WASHOE COUNTY
DISTRICT BOARD OF HEALTH
Denis Humphreys, OD, Chairman
Matt Smith, Vice Chairman
George Furman, MD,
Councilman Dan Gustin
Commissioner Kitty Jung
Amy J Khan, MD, MPH
Councilwoman Julia Ratti

AGENDA
Meeting of the
DISTRICT BOARD OF HEALTH
Health Department Building
South Auditorium
1001 East Ninth Street
Reno, Nevada
August 27, 2009
1:00 PM
NOTICE

PURSUANT TO NRS 241.020, PLEASE BE ADVISED THAT THE AGENDA FOR THE DISTRICT BOARD OF HEALTH
MEETING HAS BEEN POSTED AT THE FOLLOWING LOCATIONS: WASHOE COUNTY HEALTH DISTRICT (1001 E. 9TH
ST), RENO CITY HALL (1 E. 1ST ST), SPARKS CITY HALL (431 PRATER WAY), WASHOE COUNTY ADMINISTRATION

BUILDING (1001 E. 8TH ST), AND ON THE WASHOE COUNTY HEALTH DISTRICT WEBSITE @

WWW.WASHOECOUNTY.US/HEALTH. PUBLIC COMMENT IS LIMITED TO THREE (3) MINUTES PER PERSON.

The Board of Health may take action on the items denoted as “(action)”.

Business Impact Statement - A Business Impact Statement is available at the District Health Department for those items

denoted with a $
1. Callto Order, Pledge of Allegiance Led by Invitation HELD
2. RollCall HELD
3. Public Comment (3 minute time limit per person) COMMENTS PRESENTED
4,  Approval/Deletions to the Agenda for the August 27, 2009 (action) APPROVED AS AMENDED
5. Response to Mr. Gustin's Question of July 23, 2009 Specific to the Minutes of the June 25, 2009 | PRESENTED

Meeting and Approval/Additions/Deletions to the Minutes of the Meeting of July 23, 2009 APPROVED

(action)




Recognitions

A

Years-of-Service

1. Jennifer Stoll-Hadayia ~ CCHS - 5 Years

2. Jeffrey Brasel - EHS - 15 Years

3. Michael L. Ezell - EHS - 15 Years

4. Jackie Lynn Goatley — AHS ~ 15 Years

Completion of Excellence in Public Service — Essentials of Personal Effectiveness Program;
Essentials of High Performing Teams Program; and Essentials of Support Staff Program

1. Mary Ames - AQM

. Food and Drug Administration’s (FDA) Associate Commissioner for Foods and Centers for

Disease Control (CDC)- Invitation to be a Member of the National Food Protection
“Response Workgroup”
1. Kathleen Hanley

Consent Agenda

Matters, which the District Board of Health may consider in one motion. Any item, however, may
be discussed separately by Board member request. Any exceptions to the consent agenda must
be stated prior to approval.

A. Air Quality Management Cases

B.

1. Recommendation to Uphold Citations Unappealed to the Air Pollution Control Hearing
Board
a. Meritage Homes of Nevada - Case No. 1042, NOV No. 4697 (action)
b. Cal Neva Resort Spa/Casino - Case No. 1043, NOV No. 4699 (action)
¢. Top Carpet Care — Case No. 1044, NOV No. 4700 (action)

2. Recommendations of Cases Appealed to the Air Pollution Control Hearing Board
a. No Cases This Month)

Recommendation to Approve Variance Case(s) Presented to the Sewage, Wastewater &
Sanitation Hearing Board
1. No Cases This Month

C. Budget Amendments / Interlocal Agreements / Authorized Position Control Numbers

1. Retroactive Approval of the District Health Officer's Acceptance of Subgrant Amendment
#1 from the Nevada State Health Division, Bureau of Health Planning and Statistics for
the Public Health Preparedness — Assistant Secretary for Preparedness & Response
(ASPR) Grant Program Extending the Term of the Grant Period for One Year and
Authorizing Expenditures in the Amount of $66,939 Through August 8, 2010 (action)

2. Retroactive Approval of the District Health Officer's Acceptance of Subgrant Amendment
#2 from the Nevada State Health Division, Bureau of Health Planning & Statistics in the
Total Amount of $1,013,550 in Support of the Public Heaith Preparedness (PHP)
Program for the Period of August 10, 2008 Through August 9, 2009; Approval of
Amendments Totaling an Increase of $4,326 in Revenue and Expense to the PHP Base
Grant Program (internal order # 10713) FY 10 Budget; and Approval of Amendments
Totaling an Increase of $750 in Revenue and Expense to the PHP Pan Flu Carry
Forward Grant Program (internal order #10738) FY 10 Budget (action)

3. Approval of Subgrant Amendment #1 from the Nevada State Health Division, Bureau of
Health Statistics, Planning, and Emergency Response in the Amount of $92,178 in
Support of the HIV Surveillance Program for the Period of January 1, 2009 to December
31, 2009; and Approval of Amendments Totaling an Increase of $6,949 in Both Revenue
and Expenses fo the Adopted FY 10 HIV Surveillance Grant Program, |0 10012, to Bring
the FY 10 Adopted Budget into Alignment with the Grant  (action)

YEARS-OF-SERVICE

JENNIFER STOLL-HADAYIA - 5 YEARS
JEFFREY BRASEL ~ 15 YEARS
MICHAEL EZELL - 15 YEARS

JACKIE GOATLEY - 15 YEARS

EXCELLENCE IN PUBLIC SERVICE -

ESSENTIALS OF PERSONAL
EFFECTIVENESS - ESSENTIALS OF HIGH
PERFORMING TEAMS - ESSENTIALS
SUPPORT STAFF

MARY AMES

FOOD & DRUG ADMINISTRATION
ASSOCIATE COMMISSIONER ~ FOODS

& CENTERS DISEASE CONTROL (CDC) -
MEMBER - NATIONAL FOOD PROTECTION -
“RESPONSE WORKGROUP”

KATHLEEN HANLEY

UPHELD, $1000 FINE LEVIED
UPHELD, $1250 FINE LEVIED
UPHELD, $2000 FINE LEVIED

APPROVED

APPROVED

APPROVED



10.

1.

12.

13.

14.

1.

16.

17.

18.

4. Approval of Notice of Grant Award from the Nevada Department of Health and Human
Services, Grants Management Unit, Fund for a Healthy Nevada, in the Total Amount of
$192,883 in Support of the Comprehensive Tobacco Prevention Program for the Period
of July 1, 2009 to June 30, 2010; and Approval of Amendments Totaling a Net Increase
of $15,115.37 in Both Revenue and Expenses to the Adopted FY 10 Comprehensive
Tobacco Prevention Program Grant Budget, {0 10418 (action)

5.  Approval of Subgrant Amendment #1 from the Nevada State Health Division, Bureau
of Child, Family and Community Wellness, for the Women, Infants and Children (WIC)
Clinic Grant Program Extending the Term of the Grant Period for One Year, Through
September 30, 2010 (Current Award Amount Totals $1,200,096) (action)

6. Approval of FY 10 Budget Amendments Totaling an Increase of $10,021 in Both
Revenue and Expense in Support of the Tuberculosis (TB) Program Grant Budget (10
10035) (action)

Air Pollution Control Hearing Board Cases ~ Appealed to the District Board of Health
A.  No Cases This Month

Regional Emergency Medical Services Authority

A. Review and Acceptance of the Operations and Financial Report for June and July 2009
(action)

B. Update of REMSA’s Community Activities Since July 2009

Review and Acceptance of the Monthly Public Heaith Fund Revenue and Expenditure for
July 2009 (action)

FY 10 Adopted Budget - Project Accounting Sheets
FY 10 Organizational Charts — April 9, 2009 and July 1, 2009

Updated Report on lllegal Food Vendors with Possible Direction to Staff CONTINUED TO THE
SEPTEMBER 24, 2009 MEETING

Update on Old Washoe Home Owners Association Solid Waste Complaint (as presented by Mr.
Struffert ~ July 23, 2009 } with Possible Direction to the Board CONTINUED TO THE
SEPTEMBER 24, 2009 MEETING

Discussion of Possible Dates for the District Board of Health 2009 Strategic Planning Session
with Possible Direction to Staff (action)

Presentation of Dates of National Association Conferences for 2010

Update on Attendance at the National Association of Local Boards of Health (NALBOH) Annual
Meeting - July 1 — 3, 2009, Philadelphia, Pennsylvania

Staff Reports and Program Updates

A. Director, Epidemiology and Public Health Preparedness - Communicable Disease; Public
Health Preparedness (PHP) Activities ’

B. Director, Community and Clinical Health Services - CCHS Representation in Community;
Washoe County Childhood Obesity Forum; “Green” Clinic Operations

C. Director, Environmental Health Services — Vector-Borne Disease Prevention Activities;
Pool Inspection Program; Hand Washing Outreach

APPROVED

APPROVED

APPROVED

ACCEPTED

PRESENTED

ACCEPTED

PRESENTED

PRESENTED

CONTINUED

CONTINUED

OCTOBER 8, 2009

PRESENTED

CONTINUED

PRESENTED



19.

20.

D. Director, Air Quality Management - Monthly Report of Air Quality: Everything Green,
Monitoring/Planning Activities, Permitting Activities, Compliance/Inspection Activity, and
Enforcement Activity; Discussions with The Nevada Fire Safe Council

E. Administrative Health Services Officer — NO REPORT THIS MONTH

F. District Health Officer - NACCHO Conference; State and Local Health Officers’ Meeting;
Rotary International District Youth Exchange Program

Board Comment - Limited to Announcements or Issues for Future Agendas COMMENTS PRESENTED

Adjournment (action) ADJOURNED

NOTE: Facilities in which this meeting is being held are accessible to the disabled. Persons with disabilities who require special
accommodations or assistance at the meeting should call the Administrative Health Services Division, 328-2410, 24-hours prior
to the meeting.
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Matt Smith, Vice Chairman
George Furman, MD,
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Councilwoman Julia Ratti

AGENDA
Meeting of the
DISTRICT BOARD OF HEALTH
Health Department Building
South Auditorium
1001 East Ninth Street

Reno, Nevada

August 27, 2009
1.00 PM
NOTICE

The Board of Health may take action on the items denoted as “(action)”.

Business Impact Statement — A Business Impact Statement is available at the District Health Department for those items

denoted witha $

1:00 PM

1.

Call to Order, Pledge of Allegiance Led by Invitation

Roll Call

Public Comment (3 minute time limit per person)

Approval/Deletions to the Agenda for the August 27, 2009 (action)

Response to Mr. Gustin's Question of July 23, 2009 Specific to the Minutes of the June 25, 2009
Meeting and Approval/Additions/Deletions to the Minutes of the Meeting of July 23, 2009

(action)

Dr. Humphreys

Ms. Smith
Dr. Humphreys
Dr. Humphreys

Dr. Humphreys



Recognitions

A. Years-of-Service
1. Jennifer Stoll-Hadayia — CCHS - 5 Years
2. Jeffrey Brasel - EHS — 15 Years
3. Michael L. Ezell - EHS - 15 Years
4.  Jackie Lynn Goatley — AHS - 15 Years

B. Completion of Excelience in Public Service — Essentials of Personal Effectiveness Program;
Essentials of High Performing Teams Program; and Essentials of Support Staff Program
1. Mary Ames - AQM

C. Food and Drug Administration’s (FDA) Associate Commissioner for Foods and Centers for
Disease Control (CDC)- Invitation to be a Member of the National Food Protection
“Response Workgroup”
1. Kathleen Hanley

Consent Agenda

Matters, which the District Board of Health may consider in one motion. Any item, however, may
be discussed separately by Board member request. Any exceptions to the consent agenda must
be stated prior to approval.

A. Air Quality Management Cases
1. Recommendation to Uphold Citations Unappealed to the Air Pollution Control Hearing
Board
a. Meritage Homes of Nevada - Case No. 1042, NOV No. 4697 (action)
b. Cal Neva Resort Spa/Casino — Case No. 1043, NOV No. 4699 (action)
c. Top Carpet Care — Case No. 1044, NOV No. 4700 (action)

2. Recommendations of Cases Appealed to the Air Pollution Control Hearing Board
a. No Cases This Month)

B. Recommendation to Approve Variance Case(s) Presented to the Sewage, Wastewater &
Sanitation Hearing Board
1. No Cases This Month

C. Budget Amendments / Interlocal Agreements / Authorized Position Control Numbers

1. Retroactive Approval of the Disfrict Health Officer’'s Acceptance of Subgrant Amendment
#1 from the Nevada State Health Division, Bureau of Health Planning and Statistics for
the Public Health Preparedness — Assistant Secretary for Preparedness & Response
(ASPR) Grant Program Extending the Term of the Grant Period for One Year and
Authorizing Expenditures in the Amount of $66,939 Through August 8, 2010  (action)

2. Retroactive Approval of the District Health Officer's Acceptance of Subgrant Amendment
#2 from the Nevada State Health Division, Bureau of Health Planning & Statistics in the
Total Amount of $1,013,550 in Support of the Public Health Preparedness (PHP)
Program for the Period of August 10, 2008 Through August 9, 2009; Approval of
Amendments Totaling an Increase of $4,326 in Revenue and Expense to the PHP Base
Grant Program (internal order # 10713) FY 10 Budget; and Approval of Amendments
Totaling an Increase of $750 in Revenue and Expense to the PHP Pan Flu Carry
Forward Grant Program (internal order #10738) FY 10 Budget (action)

3. Approval of Subgrant Amendment #1 from the Nevada State Health Division, Bureau of
Health Statistics, Planning, and Emergency Response in the Amount of $92,178 in
Support of the HIV Surveillance Program for the Period of January 1, 2009 to December
31, 2009; and Approval of Amendments Totaling an Increase of $6,949 in Both Revenue
and Expenses to the Adopted FY 10 HIV Surveillance Grant Program, 10 10012, to Bring
the FY 10 Adopted Budget into Alignment with the Grant (action)

Dr. Humphreys

Dr. Humphreys

Mr. Bonderson

Mr. Bonderson

Mr. Coulter



10.

1.

12.

13.

14.

15.

16.

17.

18.

4, Approval of Notice of Grant Award from the Nevada Department of Health and Human
Services, Grants Management Unit, Fund for a Healthy Nevada, in the Total Amount of
$192,883 in Support of the Comprehensive Tobacco Prevention Program for the Period
of July 1, 2009 to June 30, 2010; and Approval of Amendments Totaling a Net Increase
of $15,115.37 in Both Revenue and Expenses to the Adopted FY 10 Comprehensive
Tobacco Prevention Program Grant Budget, IO 10418 (action)

5. Approval of Subgrant Amendment #1 from the Nevada State Health Division, Bureau
of Child, Family and Community Wellness, for the Women, Infants and Children (WIC)
Clinic Grant Program Extending the Term of the Grant Period for One Year, Through
September 30, 2010 (Current Award Amount Totals §1,200,096) (action)

6. Approval of FY 10 Budget Amendments Totaling an Increase of $10,021 in Both
Revenue and Expense in Support of the Tuberculosis (TB) Program Grant Budget (IO
10035) (action)

Air Pallution Control Hearing Board Cases — Appealed to the District Board of Health
A.  No Cases This Month

Regional Emergency Medical Services Authority

A. Review and Acceptance of the Operations and Financial Report for June and July 2009
{action)

B. Update of REMSA's Community Activities Since July 2009

Review and Acceptance of the Monthly Public Health Fund Revenue and Expenditure for
July 2009 (action)

FY 10 Adopted Budget - Project Accounting Sheets
FY 10 Organizational Charts — April 9, 2009 and July 1, 2009

Updated Report on lllegal Food Vendors with Possible Direction to Staff CONTINUED TO THE
SEPTEMBER 24, 2009 MEETING

Update on Old Washoe Home Owners Association Solid Waste Complaint (as presented by Mr.
Struffert - July 23, 2009 ) with Possible Direction to the Board CONTINUED TO THE
SEPTEMBER 24, 2009 MEETING

Discussion of Possible Dates for the District Board of Health 2009 Strategic Planning Session
with Possible Direction to Staff (action)

Presentation of Dates of National Association Conferences for 2010

Update on Attendance at the National Association of Local Boards of Health (NALBOH) Annual
Meeting — July 1 - 3, 2009, Philadelphia, Pennsylvania

Staff Reports and Program Updates

A. Director, Epidemiology and Public Health Preparedness — Communicable Disease; Public
Health Preparedness (PHP) Activities

B. Director, Community and Clinical Health Services -

C. Director, Environmental Health Services - Vector-Borne Disease Prevention Activities;
Pool Inspection Program; Hand Washing Outreach

D. Director, Air Quality Management - Monthly Report of Air Quality: Everything Green,
Monitoring/Planning Activities, Permitting Activities, Compliance/Inspection Activity, and
Enforcement Activity; Discussions with The Nevada Fire Safe Council

E. Administrative Health Services Officer - NO REPORT THIS MONTH

Mr. Bonderson

Mr. Smith

Ms. Coulombe

Ms. Coulombe
Ms. Coulombe

Mr. McNinch

Ms. Rucker

Dr. Humphreys

Dr. Anderson

Ms. Jung

Dr. Todd

Ms. Brown
Mr. Sack

Mr. Goodrich

Ms. Coulombe



F. District Health Officer - NACCHO Conference; State and Local Health Officers’ Meeting; Dr. Anderson
Rotary International District Youth Exchange Program

19.  Board Comment — Limited to Announcements or Issues for Future Agendas Dr. Humphreys

20.  Adjounment (action) Dr. Humphreys

NOTE: Facilities in which this meeting is being held are accessible to the disabled. Persons with disabilities who require special
accommodations or assistance at the meeting should call the Administrative Health Services Division, 328-2410, 24-hours prior
to the meeting.



WASHOE COUNTY DISTRICT BOARD OF HEALTH MEETING
Board Room - Health Department Building
Wells Avenue at Ninth Street

August 27, 2009

Roll Call
Public Comment
Approval/Additions/Deletions — Agenda — August 27, 2009

Review — Response to Mr. Gustin's Question of July 23, 2009 Specific to the
Minutes of the June 25, 2009 Meeting - Approval of Minutes — July 23, 2009

Recognitions

Consent Agenda —- Unappealed Notice of Violation
Meritage Homes of Nevada Case No. 1042, NOV No. 4697
Cal Neva Resort Spa/Casino — Case No. 1043, NOV No. 4699
Top Carpet Care — Case No. 1044, NOV No. 4700

Consent Agenda - Budget Amendments/Interlocal Agreements

Retroactive Approval — District Health Officer's Acceptance - Subgrant
Amendment #1 — NV State Health Division, Bureau of Health Planning and
Statistics — Public Health Preparedness — Assistant Secretary for Preparedness &
Response (ASPR) Grant Program — Extending Term of Grant Period

Retroactive Approval — District Health Officer's Acceptance of Subgrant
Amendment #2 — NV State Health Division, Bureau of Health Planning & Statistics
— Public Health Preparedness (PHP) Program; Approval of Amendments — PHP
Base Grant Program (10 #10713); Approval of Amendments — PHPO Pan Flu
Carry Forward Grant Program (10 # 10738) FY 10 Budget

Approval Subgrant Amendment #1 — Nevada State Health Division, Bureau of
Health Statistics, Planning & Emergency Response — HIV Surveillance Program;
Approval of Amendments FY 10 HIV Surveillance Grant Program, |0 10012

Approval - Notice of Grant Award — NV Department of Health and Human
Services, Grants Management Unit, Fund for a Healthy Nevada — Comprehensive
Tobacco Prevention Program; Approval of Amendments — Adopted FY 10
Comprehensive Tobacco Prevention Program Grant Budget |0 10418

Approval of Subgrant Amendment #1 — NV State Health Division, Bureau of
Child, Family and Community Wellness, for the Women, Infants and Children
(WIC) Clinic Grant Program

LI
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Approval of FY 10 Budget Amendments - Tuberculosis (TB) Program Grant
Budget |10 10035

Regional Emergency Medical Services Authority

A. Review and Acceptance of Operations and Financial Report for June and July
2009

B. Update on REMSA's Activities Since July 2009

Acceptance of District Health Department Monthly Public Health Fund Revenue
and Expenditures for July 2009

FY 10 Adopted Budget — Project Accounting Sheets

FY Organizational Charts - April 9, 2009 and July 1, 2009

Updated Report - lllegal Food Vendors — Possible Direction to Staff
Update — Old Washoe Home Owners Association — Solid Waste Complaint

Discussion — Possible Dates — District Board of Health 2009 Strategic Planning
Session

Presentation — Dates of National Association Conferences 2010
Update - Attendance — NALBOH Annual Meeting - July 1 - 3, 2009

Staff Reports

A) EPI-Center Director

B) Division Director — Community and Clinical Health Services
C) Division Director — Environmental Health Services

D) Division Director — Air Quality Management

E) Division Director - Administrative Health Services Officer

F) District Health Officer

— —r —

Board Comment

Adjournment

11
11

1-12

12

12

12-15

15-16

16-17
17
17
18

18-19

19



WASHOE COUNTY DISTRICT BOARD OF HEALTH MEETING
August 27, 2009

PRESENT: Denis Humphreys, OD, Chairman; Mr. Matt Smith, Vice Chairman; Councilman Dan
Gustin; Commissioner Kitty Jung; and Councilwoman Julia Ratti

ABSENT:  George Furman, MD and Amy Khan, MD

STAFF: Dr. Mary Anderson, District Health Officer; Eileen Coulombe, Administrative Health
Services Officer; Andrew Goodrich, Director, Air Quality Management; Mary-Ann
Brown, Director, Community and Clinical Health Services; Bob Sack, Director,
Environmental Health Services; Dr. Randall Todd, Director, Epi and Public Health
Preparedness; Patsy Buxton, Fiscal Compliance Officer; Jeanne Rucker,
Environmentalist Health Specialist Supervisor; Stacy Hardie, Public Health Nursing
Supervisor; Steve Fisher, Department Computer Application Specialist; Noel -
Bonderson, Air Quality Management Supervisor; Dave McNinch, Environmentalist
Health Specialist Supervisor; Susie Dugger, Air Quality Specialist; Mary Ames, Office
Assistant |I; Kathleen Hanley, Senior Environmentalist Specialist; Mike Ezell, Senior
Environmentalist Health Specialist; Bev Bayan, WIC Program Manager; Judy Davis,
Public Information Officer; Jennifer Hadayia, Public Health Program Manager; Janet
Smith, Recording Secretary and Leslie Admirand, Deputy District Attorney

At 1:05pm, Chairman Humphreys called the Washoe County District Board of Health meeting to
order, followed by the Pledge of Allegiance led by Ms. Julia Ratti, member of the District Board of
Health.

ROLL CALL

Roll call was taken and a quorum noted. Mrs. Janet Smith, Recording Secretary, advised that Drs.
Furman and Khan are excused.

PUBLIC COMMENT

Mr. Bill Fine, Executive Director of Impact, stated that he has “been following the news about
H1N1"; however, he has not heard any news regarding “a plan” for the swine flu (H1N1),
specifically “whether there is the plan in-place.” Mr. Fine questioned “when Washoe County would
be receiving the vaccine; how much will the shots cost, who has to pay, and how much vaccine will
be received.”
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In response to Chairman Humphreys regarding providing an answer to Mr. Fine, Ms. Leslie
Admirand, Deputy District Attorney, advised that the Board can discuss these issues during Board
comment not during public comment. Ms. Admirand advised that should the Board request
additional information from Staff it can be agendized for next month's meeting.

Chairman Humphreys advised Mr. Fine that additional information regarding the H1N1 will be
presented at the end of today's meeting.

APPROVAL/ADDITIONS — AGENDA — AUGUST 27, 2009

Chairman Humphreys called for approval of the agenda of the Washoe County District Board of
Health meeting of August 27, 2009.

Ms. Jung requested that her report item 17. Update on the Attendance of the National Association
of Local Boards of Health (NALBOH) regarding her attendance at the conference be continued to
next month.
MOTION: Ms. Ratti moved, seconded by Mr. Smith, that the District Board of Health
agenda for the August 27, 2009 meeting be approved as amended.
Motion carried unanimously.

MINUTES RESPONSE — MR. GUSTIN — JUNE 25, 2009 MEETING
APPROVAL/ADDITIONS/DELETIONS — MINUTES - JULY 23, 2009

Chairman Humphreys stated that the Board members have been provided with a response to Mr.
Gustin's question from the June 25, 2009 meeting; that Ms. Brown has additional information.

Ms. Mary-Ann Brown, Director, Community and Clinical Health Services, advised that in regard to
the contract with Social Services, which was approved by the Board of Health in June, Social
Services makes payments to the Health District for the provision of LEEPS (Loop Electro-Excision
Procedure) or colposcopy procedures for those clients “at the poverty level”, who would be unable
to pay. Ms. Brown advised that Staff is in the process of transitioning the provision of these
services to other community agencies and will no longer be providing these services. Ms. Brown
advised that there are community agencies who are willing to provide these services to individuals
able to pay; that those individuals ‘at or below the poverty level’ will be referred directly to Social
Services, which will be responsible for “preparing a plan of care to address that.” Ms. Brown stated
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the benefit of the transition plan is that those clients will have “a medical home through Social
Services Clinic”; therefore, the contract “remains in-place to ensure no client was unable to receive
those services until the transition” occurred.

Chairman Humphreys called for any additions, deletions to the minutes of the District Board of
Health meeting of July 23, 2009.
MOTION: Mr. Gustin moved, seconded by Ms. Ratti, that the minutes of the July 23,
2009 District Board of Health meeting be approved as received.
Motion carried unanimously.

RECOGNITIONS

Chairman Humphreys and Dr. Mary Anderson, District Health Officer, presented Certificates of
Recognition to Ms. Jennifer Hadayia for 5 Years-of-Service and Mr. Micheal Ezell for 15 Years-of-
Service. Dr. Anderson advised that prior to the meeting, she and Dr. Humphreys presented Ms.
Jackie Goatley with a Certificate of Recognition for 15 Years-of-Service, as Ms. Goatley was
unable to attend today’s meeting. Dr. Anderson advised that a Certificate of Recognition will be
presented to Dr. Jeff Brasel for 15 Years-of-Service.

Chairman Humphreys and Dr. Anderson introduced Ms. Mary Ames, Office Assistant Il, advising
that Ms. Ames has completed the Excellence in Public Service for Essentials in Personal
Effectiveness Program; Essentials of High Performing Teams Program; and Essentials in Support
Staff Program.

Chairman Humphreys and Dr. Anderson presented a Certificate to Ms. Kathleen Hanley, Senior
Environmentalist Health Specialist, in recognition of being invited by the Food and Drug
Administration's (FDA) Association Commissioner to participate in the National Food Protection
Workgroup established by the FDA and the Centers for Disease Control and Prevention (CDC).
Dr. Anderson advised that, as a member of the “Response Workgroup®, Ms. Hanley has been
working with representatives of other local, Federal and State agencies to address action items
recommended by state and local regulators during the “Gateway fo Food Protection’ National
Meeting held last summer. Dr. Anderson stated that this project is an effort of FDA and the CDC in
establishing a “long-term process to achieve uniformity and consistency in food protection across
the nation”; that Ms. Hanley is to be congratulated for her involvement in “such an important,
national workgroup.”
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CONSENT AGENDA — UNAPPEALED NOTICE OF VIOLATION

Staff advised that Citation No. 4697, Case No. 1042, was issued to MERITAGE HOMES OF
NEVADA on May 19, 2009, for failure to control fugitive dust emissions at the Breckenridge job site
in violation of Section 040.030 (Dust Control) of the Washoe County District Board of Health
Regulations Governing Air Quality Management. Staff advised that Meritage Homes of Nevada
was advised of the right to appeal; however, no appeal was filed; that Staff recommends Citation
No. 4697, Case No. 1042 be upheld and a fine in the amount of $1,000 be levied as a negotiated
settlement.
MOTION: Mr. Gustin moved, seconded by Ms. Jung, that Citation No. 4697, Case
No. 1042 (Meritage Homes of Nevada), be upheld and a fine in the amount
of $1,000 be levied as a negotiated settiement.
Motion carried unanimously.

CONSENT AGENDA — UNAPPEALED NOTICE OF VIOLATION

Staff advised that Citation No. 4699, Case No. 1043 was issued to CAL NEVA RESORT
SPA/CASINO on June 16, 2009, for the improper removal and disposal of asbestos-containing
materials after a fire in the hotel in violation of Section 030.107 (Hazardous Air Pollutants),
Subsections A, B and C of the Washoe County District Board of Health Regulations Governing Air
Quality Management. Staff advised that Cal Neva Resort Spa/Casino was advised of the right to
appeal; however, no appeal was filed; that Staff recommends Citation No. 4699, Case No. 1043 be
upheld and a fine in the amount of $1,250 be levied as a negotiated settlement for a major
violation.
MOTION: Mr. Gustin moved, seconded by Ms. Jung, that Citation No. 4699, Case
No. 1043 (Cal Neva Resort Spa/Casino), be upheld and a fine in the
amount of $1,250 be levied as a negotiated settlement for a major
violation.
Motion carried unanimously.

CONSENT AGENDA — UNAPPEALED NOTICE OF VIOLATION

Staff advised that Citation No. 4700, Case No. 1044 was issued to TOP CARPET CARE on June
16, 2009, for improper removal and disposal of asbestos-containing materials after a fire at the Cal
Neva Resort Spa/Casino in Crystal Bay, in violation of Section 030.107 (Hazardous Air Pollutants),
Subsections A, B and C of the Washoe County District Board of Health Regulations Governing Air
Quality Management. Staff advised that Top Carpet Care was advised of the right to appeal;
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however, no appeal was filed; that Staff recommends Citation No. 4700, Case No. 1044 be upheld
and a fine in the amount of $2,000 be levied as a negotiated settlement for a major violation.
MOTION: Mr. Gustin moved, seconded by Ms. Jung, that Citation No. 4700, Case
No. 1044 (Top Carpet Care), be upheld and a fine in the amount of $2,000
be levied as a negotiated settlement for a major violation.
Motion carried unanimously.

Mr. Gustin stated that Air Quality Management “may want to conduct an asbestos-awareness clinic
in Incline Village”; that he appreciates Air Quality’s diligence in these matters.

CONSENT AGENDA — BUDGET AMENDMENTS/INTERLOCAL AGREEMENTS

The Board was advised that Staff recommends retroactive approval of the District Health Officer's
acceptance of the Subgrant Amendment #1 from the Nevada State Health Division, Bureau of
Health Planning and Statistics for the Public Health Preparedness - Assistant Secretary for
Preparedness and Response (ASPR) Grant Program extending the term of the grant period for
one (1) year through August 8, 2010, and authorizing expenditures in the amount of $66,939.

The Board was advised that Staff recommends retroactive approval of the District Health Officer's
acceptance of Subgrant Amendment #2 from the Nevada State Health Division, Bureau of
Health Planning and Statistics in the total amount of $1,013,550 in support of the Public Health
Preparedness (PHP) Program for the period of August 10, 2008 through August 9, 2009;
approval of amendments totaling an increase of $4,326 in revenue and expense to the PHP
Base Grant Program (internal order # 10713) FY 10 Budget and approval of amendments
totaling an increase of $750 in revenue and expense to the PHP Pan Flu Carry Forward Grant
Program (internal order # 10738) FY 10 Budget.

The Board was advised that Staff recommends approval of Subgrant Amendment #1 from the
Nevada State Health Division, Bureau of Health Statistics, Planning, and Emergency
Response in the amount of $92,178 in support of the HIV Surveillance Program for the period of
January 1, 2009 to December 31, 2009; and approval of the amendments totaling an increase
of $6,949 in both revenue and expenses to the adopted FY 10 HIV Surveillance Grant Program,
10 10012 to bring the FY 10 adopted budget into alignment with the Grant.

The Board was advised Staff recommends approval of the Notice of Grant Award from the
Nevada Department of Health and Human Services, Grants Management Unit, Fund for a
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Healthy Nevada, in the total amount of $192,883 in support of Comprehensive Tobacco
Prevention Program, for the period of July 1, 2009 to June 30, 2010; and approval of
amendments totaling a net increase of $15,115.37 to the adopted FY 10 Comprehensive
Tobacco Prevention Program Grant budget, 10 10418.

The Board was advised Staff recommends approval of Subgrant Amendment #1 from the
Nevada State Health Division, Bureau of Child, Family and Community Wellness, for the
Women, Infants and Children (WIC) Clinic Grant Program extending the term of the Grant
period for one (1) year, through September 30, 2010 (current award amount totals $1,200,096).

The Board was advised Staff recommends approval of FY 10 Budget Amendments totaling an

increase of $10,021 in both revenue and expense in support of the Tuberculosis Program Grant

budget (10 10035).

MOTION: Mr. Gustin moved, seconded by Ms. Jung, that the Subgrant Amendment

#1 for Public Health Preparedness (ASPR); Subgrant Amendment #2 for
the Public Health Preparedness (PHP), with the corresponding budget
amendments; Subgrant Amendment #1 for the HIV Surveillance Grant,
with the corresponding budget amendments; Notice of Grant Award for
Comprehensive Tobacco Prevention Program, with the corresponding
amendments; Subgrant Amendment #1 for the WIC Program; and the FY
10 Budget Amendments for the Tuberculosis Program, be approved as
outlined with the Chairman authorized to execute on behalf of the Board
where applicable.
Motion carried unanimously.

REGIONAL EMERGENCY MEDICAL SERVICES AUTHORITY

A. Review and Acceptance of the Operational and Financial Report — June and July 2009

Mr. Patrick Smith, President, REMSA, advised that the Board members have been provided with a
copy of the June 2009 Operations and Financial Report; that the emergency response time for life-
threatening calls in June was 92% and 97% for non-life threatening calls, with an overall average
response time of six minutes and four seconds (6:04); and an overall average travel time of four
minutes and fifty-eight seconds (4:58). Mr. Smith advised that the monthly average bill for air
ambulance service for June 2009 was $6,543, with the year-to-date average of $6,166; that the
allowable annual average for air ambulance is $6,341. Mr. Smith advised that the monthly average
bill for ground ambulance service for June 2009 was $888, with a year-to-date average of $882;
that the allowable annual average for ground ambulance is $886.
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Mr. Smith advised that the Board members were provided with a copy of the July 2009 Operations
and Financial Report; that the emergency response time for life-threatening calls in July was 92%
and 95% for non-life threatening calls, with an overall average response time of five minutes and
fifty-six second (5:56); and an overall average travel time of four minutes and forty-six seconds
(4:46). Mr. Smith advised that the monthly average bill for air ambulance service was $8,323,
which is the year-to-date average. Mr. Smith advised that the monthly average bill for ground
ambulance service was $944, which is the year-to-date average.
MOTION: Ms. Ratti moved, seconded by Mr. Gustin, that the REMSA Operations
and Financial Reports for June and July 2009 be accepted as presented.
Motion carried unanimously.

B. Update of REMSA’s Community Activities Since July 2009

Mr. Smith advised that REMSA has begun preparations for the Burning Man Festival, that staff is in
the process of “setting-up” the clinic as participants are on-site building the structures; therefore,
REMSA is on-site in the event of injuries.

Mr. Smith advised that because Burning Man participants “are from all over the world” REMSA has
been working in conjunction with the Health District Staff to establish a procedure for evaluating
patients at the clinic at the Burning Man Festival for possible cases of H1N1, conducting respiratory
screenings for those presenting with fever, respiratory coughs, etc. Mr. Smith advised that clinic
staff have a specific “set of questions” for those patients; that there will then be precautionary
procedures implemented (i.e., masks, isolation, etc. per CDC and Health District guidelines). Mr.
Smith stated that with the large number of participants from “all over the world” an outbreak of
H1N1 could occur.

Mr. Smith stated that REMSA is also working with the Health District regarding a possible H1N1
outbreak; that REMSA Dispatch has the surveillance capabilities, which will indicate any noticeable
increases in respiratory complaints. Mr. Smith stated the surveillance system has the capability of
monitoring ‘where the calls are occurring, how often the calls are occurring, by time of day and day
of week, etc.” Mr. Smith stated that should the data collected ‘trigger’ an alert the Health
Department will be notified to allow a review of the data for possible trends indicating a possible
outbreak. Mr. Smith stated that REMSA is working in conjunction with the Health Department
regarding possible POD distribution of vaccine for HIN1 and seasonal flu; that REMSA and Care
Flight employees, who will be in contact with patients, will be encourage to receive the vaccines.

Mr. Smith advised that REMSA will also be on-site at the State Fair and the Rib Cook-Off.
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In response to Mr. Gustin regarding the courses REMSA teaches outside of Washoe County, Mr.
Smith advised that REMSA has the “preeminent paramedic education program for the west coast;
that a recent graduating class had individuals from Las Vegas, California, the rural areas, REMSA
personnel, etc.” Mr. Smith advised that REMSA does provide public and professional education,
which has been a mission of REMSA ~ that of assisting the “more rural areas with the capabilities
for maintaining certification(s) for both professional and communities.” Mr. Smith stated it is now
well known that REMSA provides a variety of training throughout the west coast; that REMSA has
recently been contracted by the military through the Department of Defense in Washington, DC to
“provide all of the Advanced Life Support (ALS), Cardiac Life Support (CLS) and Trauma Life
Support (TLS) training for all instructors in the military.”

In response to Mr. Gustin regarding REMSA “going to outside areas (i.e., Nye County) to provide
the training”, Mr. Smith stated that REMSA has traveled to Nye County and other areas to provide
training; that “sometimes the students come to REMSA.”

In response to Chairman Humphreys regarding the increase in the Care Flight rate for the month of
July, Mr. Smith stated that, as the Board is aware, the REMSA Governing Board establishes the
rates; that for the past Fiscal Year the Governing Board “anticipated no increase in volume and
only authorized the CPI (Consumer Price Index) for a rate increase. Mr. Smith stated that this
resulted in a slight increase in both ground and air ambulance rates; that there “have been some of
the more outer area transports, which are very mileage dependent.” Mr. Smith stated that July's
average “came in higher than anyone expected; that the rates will be monitored and the rates
adjusted to the allowable average bill should it become necessary.”

In response to Ms. Jung regarding Paramedics having the authority to pronounce a death, Mr.
Smith advised that REMSA units work in conjunction with the area hospitals; that should
Paramedics attempt a resuscitation on a patient resuscitation efforts have to be continued until
such time as a doctor indicates resuscitation efforts can be halted, which can be achieved through
radio contact. Mr. Smith stated that should Paramedics arrive on-scene and ‘it is an obvious death
Paramedics can ‘call-it’ and turn it over to the police department.”

REVIEW — ACCEPTANCE — MONTHLY PUBLIC HEALTH FUND REVENUE & EXPENDITURE —
JULY 2009

Ms. Eileen Coulombe, Administrative Health Services officer, advised that the Board members
have been provided with a copy of the Health Fund Revenue and Expenditure Report for the month
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of July 2009. Ms. Coulombe reviewed the Report in detail, as this is the beginning of the new
Fiscal Year; that “any time there is a noteworthy variance Staff will bring it to the Board's attention.”

Mr. Gustin stated that he noted “56% of the equipment non-capital has been expended; that he
would question if that is usual for this time of the year.”

In response to Mr. Gustin, Ms. Coulombe advised that she will review this and report back to the
Board next month.”

MOTION: Mr. Gustin moved, seconded by Ms. Jung, that the District Health
Department’s Revenue and Expenditure Report for July 2009 be accepted
as presented.

Motion carried unanimously.

FY 10 ADOPTED BUDGET — PROJECT ACCOUNTING SHEETS

Ms. Coulombe advised that the Board members have been provided with a copy of the “Washoe
County Health District Fiscal Year 2010 Programs” project accounting sheets (a copy of which was
placed on file). Ms. Coulombe advised that Tab 8 of the Health District's Budget Book was the
“appropriations of the different programs by cost centers (local dollars) and by the internal order
(grants).” Ms. Coulombe stated that, in the future, rather than delineating by cost centers (local
dollars) and grant funding, Staff will present the Budget “by program.”

Ms. Coulombe reviewed the “Washoe County Health District Fiscal Year 2010 Programs”, advising
that the document delineates the various programs in the “adopted financials rolled-up” indicating
“what is being proposed (requested), and where the Health Department ended-up.” Ms. Coulombe
stated that the last line on the Revenue and Expense Report indicates the General Fund Tax
Transfer to the District; that the last line of each program accounting sheet indicates the amount of
the General Fund Tax Transfer for that individual program. Ms. Coulombe reviewed Air Quality
Management's sheet, advising that it delineates the internal order and grants, and with grants
“revenues have to equal expenditures.” Ms. Coulombe stated that she would request the Board
members retain this document for their budget books (Tab 8); that next month she will present the
“per capita cost sheets” for the various programs. Ms. Coulombe stated that she will present both
the proposed per capita project account sheet presented at the Board’s budget meeting and the
current per capita sheet, after approval of the budget at the Strategic Retreat.
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In response to Mr. Gustin regarding the disposition of the air quality management fines levied by
the Board of Health, Ms. Coulombe advised that the fines are accepted by the District Health
Department but deposited into the School District's account.

Dr. Anderson advised that recently Mr. George Ochs, formerly of the Washoe County School
District presented a plaque to the Board in recognition of the support of the Western Nevada
Regional Science and Engineering Fair; that it was monies collected through the payment of fines
that was utilized to support that Fair.

The Board thanked Ms. Coulombe for the update.

FY 10 ORGANIZATIONAL CHARTS - APRIL 9, 2009 AND JULY 1, 2009

Ms. Coulombe advised that the Board members have been provided with a copy of the Health
District's FY 10 Organizational Charts for both April 9, 2009, which were presented during the
annual budget meeting and as of August 27, 2009 (copies of which were placed on file), to provide
a comparison. Ms. Coulombe advised that usually the Organizational Chart for the new Fiscal
Year would be dated July 15t however, as there have continued to be changes in the organization
Staff provided the most current Chart. Ms. Coulombe reviewed the Organizational Chart, advising
that the Project Accounting sheets can be utilized to indicate the budget appropriations for the
positions, including those positions which are categorized as “delimited.”

Ms. Coulombe advised that all of the Health District's vacant positions, which were presented
through the County’s requisitioning process through Human Resources, Finance and the vacancy
review have all been approved. Ms. Coulombe advised that Staff will begin the recruitment
process for these approved positions.

Ms. Coulombe advised that there was an anticipated Storekeeper vacancy; that the Health
Department did accept “a bump back” position, which filled that Storekeeper position; however,
there has been a promotion within the Division; therefore, there will again be a vacant Storekeeper
position in Administration. Ms. Coulombe stated that the Health Department must comply with the
‘Return on Investment (ROI) with the County;” that the incentive separations, to achieve the
necessary reductions, included the PERS buyout, which is a substantial amount. Ms. Coulombe
advised that vacancies from incentives “may not be a direct position for position” exchange. Ms.
Coulombe advised that ROI can be met when a successful internal candidate is appointed to a new
position, the position that individual vacated will become the vacant position for ROl. Ms.
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Coulombe advised that, previously vacancy savings, through a position being held vacant, may
have been available for divisional leave; however, those funds will not be available; “ROI will be
achieved at a fund level.”

Ms. Coulombe briefly reviewed the positions within each Division that are being recruited,
delimited, or being held vacant. Ms. Coulombe advised that the Health Educator position within the
Epidemiology and Public Health Preparedness Division has given notice and this position will
become vacant within two (2) weeks; that Staff will be submitting a request to recruit for that
position.

Chairman Humphreys stated that the Board is aware there has been a great amount of change
within the Division; that he appreciates the update.

UPDATE — REPORT — ILLEGAL FOOD VENDORS - POSSIBLE DIRECTION TO STAFF

Chairman Humphreys advised that the update on illegal food vendors has been continued to the
Board’s September 24, 2009 meeting.

UPDATE — OLD WASHOE HOME OWNERS ASSOCIATION — SOLID WASTE COMPLAINT -
POSSIBLE DIRECTION TO STAFF

Chairman Humphreys stated that by mutual agreement with the Old Washoe Home Owners
Association and Staff, the solid waste complaint review will be continued to the Board’s September
24, 2009 meeting.

DISCUSSION — POSSIBLE DATES — 2009 STRATEGIC PLANNING SESSION — POSSIBLE
DIRECTION TO STAFF

Chairman Humphreys advised that the he would request the Board members review their
calendars regarding the availability of Thursday, October 8, 2009 as the date for the Board's 2009
Strategic Planning meeting. In response to Mr. Gustin regarding the time for the Strategic Planning
Session, Chairman Humphreys advised that the start time is usually 8:30 or 9:00a.m.; that usually
the meeting concludes at approximately 2:00p.m., with lunch being served.
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Chairman Humphreys requested Mrs. Smith contact Dr. Furman and Dr. Khan to determine if
either or both are available on October 8, 2009.

Ms. Coulombe advised that, as the Strategic Planning Retreats have been in the month of October
for the past number of years, when Staff prepares the calendar of monthly meetings for 2010, there
will be a date scheduled in October for the annual Strategic Planning Session.
MOTION: Ms. Jung moved, seconded by Mr. Smith, that the Board of Health's 2009
Strategic Planning Session be tentatively scheduled for Thursday,
October 8, 2009.
Motion carried unanimously.

PRESENATION — DATES - NATIONAL ASSOCIATION CONFERENCES FOR 2010

Dr. Anderson advised that the Board members have been provided with a list of the dates and
locations for the various national association conferences for 2010, which are public health
specific. Dr. Anderson advised that the NALBOH (National Association of Local Boards of Health)
2010 annual conference, which is a budgeted item for a Board of Health member to attend, is
scheduled for August 5-7, 2010 in Omaha, Nebraska.

UPDATE — NATIONAL ASSOCIATION OF LOCAL BOARDS OF HEALTH (NALBOH) ANNUAL
MEETING — JULY 1 -3, 2009

Chairman Humphreys stated that, at the request of Ms. Jung, the update on her attendance at the
National Association of Local Boards of Health (NALBOH) annual conference in Philadelphia,
Pennsylvania from July 1 -3, 2009, will be continued to the Board's September 24, 2009 meeting.

STAFF REPORTS AND PROGRAM UPDATES

A. Director — Epidemiology and Public Health Preparedness

Dr. Randall Todd, Director, Epidemiology and Public Health Preparedness, presented his monthly
Division Director’'s Report, a copy of which was placed on file for the record.
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Dr. Todd advised that in his Report he indicated Staff had applied for a Public Health Emergency
Response (PHER) Grant to support anticipated costs associated with possible mass-dispensing for
H1N1. Dr. Todd stated that Staff had “very little time in which prepare the grant application”;
however, it was submitted on time and Staff has been “unofficially notified” it will receive
approximately $635,000 in PHER funding. Dr. Todd stated that the funding will assist in the
purchase of equipment and supplies required in the event it becomes necessary to conduct mass-
dispensing for H1N1 vaccine.

Dr. Todd stated that initially the Centers for Disease Control (CDC) and Prevention indicated it
would begin shipping H1N1 vaccine “as early as the third week in September”; however, CDC is
now reporting there will be delays in shipping the vaccine. Dr. Todd stated that indications are it
will be mid-October prior to any shipments being received; that further, it is anticipated there will be
smaller quantities of the vaccine received than was initially reported. Dr. Todd stated that the
Health District's planning for Washoe County was “for the uncertainty of vaccine being available”;
therefore, Staff will adjust “to that uncertainty” prior to the planning for any “mass dispensing.”

Dr. Anderson stated that she recently participated in telephone conference calls with Dr. Tracey
Green, State Health Officer; Mr. Richard Whitley, State Health Administrator and Dr. Larry Sands,
Health Officer, Southern Nevada Health District to discuss the distribution of the grant funding for
H1IN1. Dr. Anderson stated that the proposed awards have to be forwarded to CDC for final
approval. Dr. Anderson stated that the grant request was “severity-based”, whereby Staff had to
indicate whether Washoe County would experience “mild, moderate or severe” cases of HIN1; that
Washoe County submitted its request based upon a “moderate” number of cases. Dr. Anderson
advised that the Nevada State Health Division “was very pleased with that format and chose to
utilize the ‘severity-based’ format for the State's entire submission.” Dr. Anderson stated that Staff
received “a considerable amount of praise for this type of approach”; that this format “was
responsible for the Health District receiving an award that coincided with the request for moderate-
severity scenarios.”

In response to Ms. Jung regarding concerns specific to “who will receive the HIN1" and having
enough individuals trained to administer immunizations, Dr. Todd stated the concerns are
legitimate, as the Health Department “does not have enough Staff to vaccinate 80% (severe
scenario — 122,000 individuals) of the age-defined targeted population.” Dr. Todd stated that to
immunize 122,000 people would require approximately 400 individuals to staff the PODs. Dr. Todd
stated that Staff requested funding for a moderate scenario, which would be approximately 50% of
the age-defined targeted population and would require a lesser number of people to staff. Dr. Todd
stated that approximately 50% of the grant award is for “staff acquisition”, which could include per
diems, temporary employees, etc., who could be recruited to administer inmunizations. Dr. Todd
stated that currently there are “no signed contracts” for per diems or temporary employees; that
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volunteers is a resource Staff “will actively pursue.” Dr. Todd stated that he is aware Board
members have been contacted regarding “specific concerns about the Medical Reserve Corp
(MRC)"; that the County’s Volunteer Task Force “has made some significant progress.” Dr. Todd
stated that there currently is “an approved agreement and Waiver of Liability form, which is much
improved from the previous version.” Dr. Todd stated that there “are remaining concerns some of
the (MRC) physicians have regarding the revised document’; that a number of those concerns are
“‘addressable” and should be resolved when the physicians understand the County’s position is
these physicians “are covered to the full extent of the protections provided by Nevada Revised
Statutes (NRS) 41 and the Federal Volunteer Protection Act of 1997.” In response to Ms. Jung
regarding the parameters of the Federal Volunteer Protection Act of 1997, Dr. Todd advised that
Federal Volunteer Protection Act is “for anything; that there are additional protections, which
become effective with declarations; however, the Volunteer Protection Act is always in effect.” Dr.
Todd advised that the VPA “is very comprehensive”; that he has been conferring with the District
Attorney’s Office to ensure he fully comprehends the Volunteer Protection Act; that the
recommendation was to provide a copy of the Volunteer Protection Act to anyone who has
questions regarding legal protection of those who volunteer. Dr, Todd stated that the efforts of the
County's Volunteer Task Force “*has been tremendously successful’; that Staff will be utilizing
these new documents. Dr. Todd stated that currently there are “just more than 100 volunteers in
the Medical Reserve Corps (MRC)". Dr. Todd stated that the Health Department has utilized the
services of the Rotary Club volunteers, students from the Orvis School of Nursing and staff from
the area hospitals and “will continue to do so”; however, this has been for the one (1) day POD
event for seasonal flu. Dr. Todd stated that to immunize 80% of the age-targeted population would
require operating PODs six (6) hours per day for fifteen (15) days; that “there would probably be a
week off’ followed by another fifteen (15) six (6) hour days for providing the second dose of the
H1N1. Dr. Todd stated “that is a prolonged deployment’”; that utilizing the services of “all the
volunteers combined” would not be adequate; that the PHER grant funding will allow for the hiring
of per diems and temporary personnel. Dr. Todd stated that “there may be an issue of the
availability” of per diem and temporary personnel as all entities “will be doing the same thing.” Dr.
Todd stated that when the District has confirmation regarding the PHER funding, Staff will begin
initiating contacts with those organizations, which could possibly “supply personnel that would be
necessary.”

In response to Mr. Smith regarding scheduling a POD when the H1N1 vaccine is received, Dr.
Todd advised that the targeted populations for receiving the vaccine are “those defined by their
age; defined by their occupation; and those who are risk-defined (i.e., pregnant women, people
with chronic underlying medical conditions, etc.)” Dr. Todd stated that it will “be easy to mass
dispense to those who are age or occupationally defined, as a matter of checking IDs to ensure
they are within that group.” Dr. Todd stated that Staff estimated approximately 120,000 individuals
‘within the worst-case scenario for age-defined categories who may request the vaccine, with
approximately 75-80,000 within a moderate scenario.” Dr. Todd stated that in a regular seasonal
flu POD “400 people per hour per lane” are immunized; however, it would not be possible to
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conduct a mass-dispensing site “where it is all about speed”, as it would not provide adequate time
“to assess a chronic underlying medical condition or determine pregnancy.” Dr. Todd stated that
Staff is planning to encourage those with underlying medical conditions and pregnant women to
obtain the immunizations from “their private health care provider." Dr. Todd stated that “the
assumption is 75%" of the individuals encouraged to utilize their private health care provider will be
able to obtain the vaccine from their individual private health care provider. Dr. Todd stated that
Staff has requested funding for additional temporary staff “beyond what would be necessary for
PQODs" for the remaining 25% of the target population, who may not have a private medical care
provider or the private medical care provider doesn’t administer the immunization, to establish a
“task force or clinic similar to the HAWC Clinic ~ a strike team of clinicians” to administer the
immunizations. Dr. Todd stated that in conferring with Ms. Brown, Director, Community and
Clinical Health Services, it is the consensus of Staff that this type of clinic strike team would have
the capability of immunizing approximately 100 people per day. Dr. Todd stated that, while this
would be a much slower process the intent is to have these individuals receive the immunizations
from their individual health care provider.

Mr. Smith stated that “this is assuming the Health District receives enough vaccine.”

Dr. Todd stated that Staff will not being scheduling PODs until such time “as there is enough
vaccine on-hand to make it appropriate to do so.” Dr. Todd stated a possibility is that the vaccine
will be in “such short supply the only people receiving the vaccine will be defined by risk, which
would result in a ‘purely’ clinical operation and PODs would be unnecessary.”

The Board thanked Dr. Todd for the update.

B. Director — Community and Clinical Health Services

Ms. Mary-Ann Brown, Director, Community and Clinical Health Services, presented her monthly
Division Director's Report, a copy of which was placed on file for the record.

Ms. Brown advised thanked the Board for its support of the Obesity Forum, being held on
Thursday, September 10, 2009, at the Reno/Sparks Boys and Girls Club; that Mr. Smith has
volunteered to ‘represent the Board of Health and Dr. Furman has indicated he, too, will be
attending. Ms. Brown stated that Staff has received a tremendous amount of interest in the Forum;
that Staff anticipates “a broad level of audience participation.” Ms. Brown stated that Staff has
been advised that Dr. Tracey Green, the new State Health Officer and Ms. Katy Simon, Washoe
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County Manager will be in attendance. Ms. Brown stated that Staff “is looking forward to releasing
the data and creating momentum in the community to address a critical public health issue.”

In response to Chairman Humphreys regarding obesity among school-age children, Dr. Anderson
advised that obesity among school age children is currently considered an epidemic.

Ms. Brown advised that it was difficult obtaining passage of the legislation requiring “the gathering
of this data; however, it has produced a wealth of information and direction on how to address this
issue in the community.” Ms. Brown stated that due to these efforts a number of rural counties will
begin gathering Body Mass index (BMI) data to investigate the scope of the problem in the rural
areas. Ms. Brown advised that the intent of the forum is to present an overview of what is
occurring in the community and discuss possible methods for addressing this issue.

Dr. Anderson advised that a number of years ago Dr. Furman was involved in an effort to address
the food products sold in school vending machines; that he participated on a task force to discuss
replacing the high calorie, high sugared products with more nutritional food and beverage choices.

Ms. Brown advised that the Board members have been provided with a flyer for the event, which
lists the topics that will be discussed.

Ms. Ratti stated she appreciates that the ‘food insufficiency and its role in obesity” will be
discussed; that studies have documented that low income families have a more difficult time
maintaining a healthy weight due to the quality of food that is available to them.”

The Board thanked Ms. Brown for the update.

C. Director — Environmental Health Services

Mr. Bob Sack, Director, Environmental Health Services, presented his monthly Division Director’s
Report, a copy of which was placed on file for the record. :

Mr. Sack stated that Staff will be partnering with the Boys and Girls Club “Day for Kids” event
conducting a hand washing competition in recognition of September as “Clean Hands Month", on
Saturday, September 12, 2009 at Ardmore Park in Sparks from 11:00am - 2:00pm. Mr. Sack
advised that Staff would invite any of the Board members to participate in this event; that the



WASHOE COUNTY DISTRICT BOARD OF HEALTH MEETING
August 27, 2009
Page 17

Health Department will be “highlighting hand washing for disease prevention.” In response to
Chairman Humphreys regarding the contest “being speed or quality”, Mr. Sack stated that the
results will be based on quality.

In response to Ms. Jung regarding Staff contacting the Latino Lions Club to discuss the illegal food
vendors, Mr. Sack advised that Staff has left a message expressing a desire to discuss the issue of
illegal food vendors; however, no one has returned Staff's call.

The Board thanked Mr. Sack for the update.

D. Director — Air Quality Management

Mr. Andrew Goodrich, Director, Air Quality Management, presented his monthly Division Director’s
Report, a copy of which was placed on file.

Mr. Goodrich advised that at last month's meeting the Board reviewed an Air Quality Management
case specific to the mastication process utilized by The Nevada Fire Safe Council; that the Board
requested a follow-up regarding a draft proposal from The Nevada Fire Safe Council specific to
dust control and notification delineating information as to project location, acreage to be
masticated, fuel type, etc.; however, Staff has not yet received this information from The Nevada
Fire Safe Council. Mr. Goodrich advised Staff will present that information to the Board when it is
received.

The Board thanked Mr. Goodrich for the update.

E. Administrative Health Services Officer

There was no monthly Administrative Health Services Officer Report.



WASHOE COUNTY DISTRICT BOARD OF HEALTH MEETING
August 27, 2009
Page 18

F. District Health Officer

Dr. Mary Anderson, District Health Officer, presented her monthly Health Officer's Report, a copy
of which was placed on file.

Dr. Anderson presented ‘hand-outs’ she obtained at the National Association of County and City
Health Officials (NACCHO) Conference, including a “National Profile of Local Health Departments’
and one from the Association of State and Territorial Health Officers (ASTHO). Dr. Anderson
advised that the “National Profile of Local Health Departments” “highlights various local
jurisdictions and how they responded to specific emergencies, everything from foodborne iliness
outbreaks to gigantic snow storms, loss of power, floods, etc.” Dr. Anderson stated that “should
anyone wish to read one of the articles in the books they are free to borrow the book or she will
obtain a copy through NACCHO or ASTHO upon request.”

In response to Ms. Jung regarding “how Washoe County did over all as a local district, Dr.
Anderson advised that those States with less than five (5) health districts were not included; that
Nevada has less than five (5) health districts. Dr. Anderson advised that the document is a profile
of the characteristics of the different health departments, with the focus being specific to “how
those districts are funded, how the Boards are elected, the priorities of the particular health
departments are by state.” Dr. Anderson advised that it was not a ranking “on how well a health
department did; that it was a characterization profile of local health districts.”

The Board thanked Dr. Anderson for the update.

BOARD COMMENT

Chairman Humphreys requested a “total report” on H1N1, including the availability of vaccine, the
costs associated with the vaccine and immunizations, and who will be administering the
immunizations. Chairman Humphreys requested Staff's report include the “public information
aspects” on educating the public as to “the H1N1 requiring two (2) immunizations, which will be in
addition to the one (1) immunization for seasonal flu.”

Ms. Jung stated that she would request the report include an update regarding volunteer and
temporary staff recruitment for possible H1N1 PODs, including “what is available and what are the
‘Best Practices’. Ms. Jung stated that she has been advised “the University will be responsible for
its own immunizations”; that she would question “how the rural areas will manage dispensing and
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administering the vaccines, as those areas would affect Washoe County.” Ms. Jung stated that
she would request Staff contact her should the assistance of the Nevada Association of Counties
(NACO) be necessary.

Ms. Jung stated that she would request a presentation of the American Red Cross' “Scrubby Bear
Program’ to the Board of Heaith at next month’s meeting; that this Program is being presented in
the School District as a method for teaching children proper hand washing techniques.

There being no further business to come before the Board, the meeting was adjourned at 2:20pm.

MARY'AYANDERSON, MD, MPH, FACPM, DISTRICT HEALTH OFFICER JANET SMITH \

SECRETARY RECORDER
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- WASHOE COUNTY DISTRICT BOARD OF HEALTH

ATTENDANCE CARD
: A PLEASE PRINT ,
DATE: !('Z.x!'g)“\‘ ~ AGENDA ITEM: i
e BRI\ €40
‘.:'ADDRESS_: o Oléc /goééw@./ 2 IQQM)
IREPRESENT: | | J,mwdf
| AM IN ATTENDANCE CONCERNING: Sy o /Wu Iﬁ/;%

DO YOU WISH TO MAKE A STATEMENT:  YES / NO -
____ INFAVOR | lN OPPOSITION

NOTE: ‘GENERAL POLICIES FOR ADDRESSING THE BOARD:
1. PUBLIC COMMENT (5 MINUTE TIME LIMIT PER PERSON)




DBOH AGENDA ITEM NO. 5.

District HEALTH DEPARTMENT

August 12, 2009

TO: District Board of Health Members

FROM: Janet Smith, Recording Secretary

At the request of Mr. Gustin, the tape of the June 25, 2009 meeting was reviewed. During the
review of the Interlocal Agreements, Mr. Gustin had questioned if the $12,000 budgeted for health
care services, through the Agreement with Washoe County’s Department of Social Services; and
the $500 for consultative and clinical services, through the Agreement with Washoe County
Juvenile Services “was adequate or if these amounts would have to be supplemented and how
much these amounts would cover, are anticipated to cover or if it doesn't cover it at all.”

Mr. Gustin further indicated he was satisfied with Staff's answer to his question.

Respectfully,

Janet

DBOH AGENDA ITEM # 5.

1001 EAST NINTH STREET/ P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health

WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER



DBOH AGENDA ITEM NO. 7.A.1.a

WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Prevent. Promote. Protect.

DATE: August 27, 2009

TO: District Board of Health

FROM: Andrew Goodrich, Director, Air Quality Management
SUBJECT: Meritage Homes of Nevada — Case No. 1042

Unappealed Citation No. 4697
Agenda ltem: 7.A.1.a.

Recommendation

Air Quality Management Division Staff recommends that Citation No. 4697 be
upheld and a fine of $1,000 be levied against Meritage Homes of Nevada for
failure to control dust on a job site. The Citation was issued for a violation of
section 040.030 of the District Board of Health Regulations Governing Air
Quality. This is a negotiated settiement.

Recommended Fine: $1,250.00 Negotiated Fine: $1,000.00

Background

On May 19, 2009, Air Quality Specialist |l, Suzanne Dugger observed fugitive
dust coming from the Breckenridge job site. A citizen complaint had been phoned
in for fugitive dust from the Breckenridge job site that day. Prior to arrival on the
site, AQ Specialist Dugger phoned Manny Silva of Meritage Homes of Nevada,
the responsible party for the Breckenridge site. Ms. Dugger informed Mr. Silva of
the dust complaint and requested a call back. Mr. Silva failed to return a phone
call to Ms. Dugger. Upon arrival on site, fugitive dust was observed coming from
stock piles and open areas. No site activity was observed and no water trucks
were on site. One water truck arrived approximately 25 minutes after Ms. Dugger
arrival. Shortly there after a second water truck arrived. Only one water truck
remained on site after the second water truck arrived. Ms. Dugger phoned Mr.
Silva again and left him a message informing him of the observed violation and
the need for more water trucks to control the fugitive dust as required by Dust
Control Permit No. DO8002. Based on the observation of fugitive dust, Notice of
Violation Citation No. 4697 was issued to Meritage Homes of Nevada. An appeal
form was given with NOV Citation No. 4697.

On July 7, 2009, Senior Air Quality Specialist, Dennis Cerfoglio and AQ
Specialist, Dugger met with Mr. Silva for a negotiated settlement meeting. After
consideration of all the facts of the case, Mr. Silva agreed to a fine of $1,000.00.
A Memorandum of Understanding was signed by all parties.

P.O. BOX 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste. 331 « (77&&6%—1&“&‘%%“54—;2%51 a

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



August 27, 2009
DBOH/Meritage Homes of Nevada

Page 2

Alternatives

1.

.

The District Board of Health may determine that no violation of the
Regulations has taken place and dismiss NOV Citation No. 4697.

The Board may determine to uphold NOV Citation No. 4697 but
levy any fine in the range of $600 to $1,250.00.

In the event the Board determines to increase the proposed
penalty, the matter should be continued so that Meritage Homes of
Nevada may be properly noticed.

L /A

An rew Goodrich, REM

Director

AG/DC: ma



WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 « P.O. BOX 11130 « RENO, NV 89520

(775) 784-7200 A It %
NEvADR
NOTICE OF VIOLATION C!AnnAYOAO0IO
nov 4697 DATE ISSUED: _ S5 -19-09
ISSUED TO: ___MNERITAEE HomES 0F NV.  PHONE# _F2S- 23¥%- oosw
# sco

MAILING ADDRESS: _ 300 Sumre® STreeT _ CITY/ST: _Concoes , CA _ ZIP:_FYS20

Director o€
NAME/OPERATOR: MANKY SILVA | Oscpeations PHONE# 42S- 285- 00% ¢

DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIED THAT ON _S ~19- 09 (DATE)AT _2:00 p.M. (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

X MINOR VIOLATION OF SECTION: [0 MAJOR VIOLATION OF SECTION:

X 040.030 __DUST CONTROL (J 030.000 OPERATING W/O PERMIT

[] 040.055 __ ODOR/NUISANCE ] 030.2175 VIOLATION OF PERMIT CONDITION
[] 040.200 __ DIESEL IDLING (] 030.105 ASBESTOS/NESHAP

] OTHER 0 OTHER

IOLATION DESCRIPTION: OY0.030 Se¢.C () Altowing FubiTIVE DUST .

NOT HAvING SUFFLEIENT WATER TRucks on STE Pen. Peemir

LeBDuirements

LOCATION OF VIOLATION: ARECKEM AIDEE JOB S ITE EARLLECAEST DRIVE , Rewnd

POINT OF OBSERVATION: _STock PILES 2 BPEL ALEAS
3umpH Hieh eastT

Weather: ____PTLY CLowoy 20-%0 MPh w Wind Direction From: N E S(W
Emissions Observed: Fusimve DusT
(If Visual Emissions Performed - See attached Plume Evaluation Record)
[] WARNING ONLY: Effective am./p.m. (date) you are hereby ordered to abate the above
violation within hours/days. | hereby acknowledge receipt of this warning on the date indicated.
Signature
X" CITATION: You are hereby notified that effective on __$ - (5~-0% (date) you are in violation of the section(s)

cited above. You are hereby ordered to abate the above violation within _{MMEIATE LY . hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.

If you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.
SIGNING THIS FORM IS NOT AN ADMISSION OF GUILT
Signature: O NO Perforuper ON SITE TB Siewr Date: __ 9-(9-09

Issued by: Tite: _ A @S T,

WASHOE DOES DISCRIMINATE ON THE 'OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 326-2080; TDD NUMBER 328-3685.

H-AIR-09



DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

Date: 7" 7' 01

Company Name: Mﬁ_ﬁ‘lﬁ;%
Address: 1890

Steeef ¥ 500

Notice of Violation # 4L97

Case # _ A4S - |

The staff of the Air Quality Management Division of the Washoe County District .
Health Department issuéd the above, referenced citatiop for the yiolation of

Regulggion OHCO- O30 —Heredti AR/ {orr
W/M/

o A

A settlement of this matter has begﬂ ne otiﬁd between the undersigned parties

~ resulting in a penalty amount of $

. This settlement will be

submitted to y District 3d of Health for review at the regularly scheduled
7

meeting on

e

Signature of Company Representative

~
/V\G:v\\/u,, S'(ldc’-
Print Name '

Direerer gf @rf)e.f‘i\q.\n‘b\g
Title

Witness

Witness

Lot ot oo .
2 f

Signature of District Represent#five”

Denvis A CeproglLio

8 oiert_Jfo: 5 Spec

- /i%ﬂ
anné

Witnesg”/ vvu
St zawwe Dhdéor
Witness

P.0. BOX 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste, 331 » (775) 784-7200  FAX (775) 784-7225

WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS

Printed on Recycled Paper



DISTRICTHEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

PublicHealth

Prevent. Promote. Protect.

Conditional Dust Control Permit Approval #{ D08002 /

Name of Development; Breckenridge’ (31 Acres Disturbed)
_ Specific Location: Eaglecrest & Grand Summit Drive
Property Holder: Meritage Homes of Nevada Expiration Date: fApril 9, 2010

The following requirements are special conditions of approval for this dust control
permit in addition to the standard conditions noted in the permit application. The
special conditions noted below must be followed in. all activities covered in this
permit application.

1. Two (2) water trucks will be assigned and available for operation 24 HOURS A
DAY, 7 DAYS A WEEK for the purpose of water application for control of fugitive
dust. If two water trucks cannot control fugitive dust emissions from equipment
operations and/or gusty wind conditions, the applicant shall immediately provide
additional water trucks. CESSATION OF OPERATIONS IS REQUIRED IF DUST
CANNOT BE CONTROLLED DUE TO EQUIPMENT OPERATIONS AND/OR
GUSTY WIND CONDITIONS. IF CESSATION OF OPERATIONS IS USED AS A
DUST CONTROL MEASURE, CONTINUED WATERING OF THE PROJECT IS
REQUIRED.

2. Dust emissions generated on any entrance or exit haul roads due to equipment
operations or gusty wind conditions must be controlled 24 hours a day, 7 days a
week, by the use of water application or an environmentally safe dust palliative
(District Regulation 040.030, Section C. 2. a. and b.) Any palliative- used must
comply with state and local regulations and. not provide a noxious odor or
contaminate ground water.

3. All projects importing or exporting dirt, rock or other fill materials must comply with
the work practice standards in District Regulation 040.030, Section C. 4., inclyding
load tarping, watering or Freeboard. Any soil tracked onto adjoining paved
roadways will be promptly removed by wet broom or washing. Regular vacuum or
wet sweeping will be performed at least daily, and more often if necessary or if
ordered by the Control Officer due to a violation. Any materials tracked out or
spilled which cause visible fugitive dust for a period of five (5) minutes in any hour
period shall be cleaned up immediately.

4. Any soil or fill storage piles operated or maintained as a part of this, construction lot
will be covered or wetted down sufficiently to prevent wind blown dust. Dust
emissions from screening operations will be controlled by the use of a water truck
or other control measure that prevents fugitive dust.

P.0. BOX 11130 Reno, NV 89520-0027 » 401 Ryland Street, Ste. 331 » (775) 784-7200 » FAX (775) 784-7225

www.washoecounty.us

WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



10.

Conditional Dust Control Permit # D08002
Breckenridge * Eaglecrest & Grand Summit Drive

The applicant shall implement additional dust control measures, such as extra water
trucks, water cannons, re-vegetation, environmentally safe dust palliatives (which
comply with all applicable regulations and do not emit a noxious odor and do not
contaminate ground water), wind fencing, and/or cessation of operations should
these measures fail to control fugitive dust emissions from this project.

Once final grade has been completed, and if no structures are being constructed,
the owner/developer shall be required to establish a long-term stable surface. This
shall include re-vegetation or covering the disturbed soil with rock or crushed
asphalt products within 30 days of completion of final grade. The use of an
approved palliative is an option, but must be approved by the Air Quality
Management Division (AQMD) prior to application.

The applicant shall provide a Material Safety Data Sheet (MSDS) and dilution ratio

to AQMD staff for any dust palliative selected for use as a dust control measure at
this site.

A copy of this dust control permit shall be maintained at the construction project site

and available to any sub-contractor or Air Quality Management Division inspector to
review upon request.

ANY CHANGES MADE TO THE PROPOSED OPERATIONS, SCOPE OF WORK
OR SURFACE DISTURBANCES UNDER THIS DUST CONTROL PERMIT shall be
submitted to the District Health Department in writing and must receive approval
from the Control Officer prior to implementation.

The owner or the general contractor shall erect an informational sign at the main
entrance to the project site. The sign shall be a minimum of 4 ft by 4 ft in size, and
shall be in place prior to initiation of disturbance of the ground surface. The sign
lettering shall be at least 4 inches high and shall be bold and easily readable by the
public. The sign shall remain in place for the life of the project. The sign shall
include the following information, also see attached example:

a) The name of the project.

b) A statement identifying the General Contractor.

c) A statement proclaiming that “All operators at this site are required to control
dust emissions from their operations. The General Contractor is required to
oversee and control project wide dust emissions.”

d) A statement proclaiming that “For dust related problems coming from this site,
or fo make a dust complaint, call this phone number 24 hours per day, seven
days per week: (775) 784-7200. A 24-hour phone number for both the
Contractor/Developer and the Air Quality Management Division shall also be
posted. The 24-hour phone number for complaints to the Air Quality
Management Division is (775) 784-7200.



Conditional Dust Control Permit # D08002
Breckenridge * Eaglecrest & Grand Summit Drive

11. A log book of all dust control operations, containing all information as required by
the Control Officer in the standard “WASHOE COUNTY DUST CONTROL LOG”
must be maintained on a daily basis (copies of blank log sheets are available at the
Air Quality Management Division office). Required information includes, but is not
limited to, the number of OPERATING water trucks/pulls, the size of OPERATING -
water trucks/pulls (gallons capacity of each truck/pull), and the condition of the
surface crust on disturbed areas. The operator shall record in the logbook all dust
control efforts and the compliance level of the site with dust control requirements.

The logbook shall be kept at the project site and made available to District
representatives upon request.

12. Visible dust may not be emitted into the air from any operations or disturbed areas
of this project for more than 5 minutes in any hour period (Regulation 040.030,
Section C. 1). All disturbed areas must maintain a visible surface crust or other
cover in compliance with Regulation 040.030, Section C.2.c. Compliance shall be
determined using US Environmental Protection Agency Reference Method 22, with
an observation period of not less than 5 minutes in any hour period. Copies of
District Regulations, enforcement policies and USEPA Reference Testing Methods

may be obtained by contacting the Air Quality Management Division at (775) 784-
7200.

13. Failure to comply with all of the requirements of this Dust Control Permit shall be
considered a citable violation of District Regulations and this dust control permit.

Citations may be issued for each day of violation, in amounts up to $10,000.00 per
day as stated in District Regulations.

14. Any use of recycled wastewater from a public or private sewer treatment plant must
take into account the protection of public heath.

NOTE: All operators who clear more than one (1) acre of land also need an
NPDES permit addressing water quality issues related to storm run-off from the
Nevada Division of Environmental Protection. Contact the Bureau of Water
Pollution Control, at (775) 687-9418 for further information.

October 10, 2008

Effective Date
Dol A, bovdewar April 9, 2010
Control Officer Expiration Date

THIS IS NOT A GRADING PERMIT. THESE CONDITIONS ADDRESS DUST CONTROL ONCE THE
GRADING PERMIT HAS BEEN OBTAINED. IF THE GRADING PERMIT IS DENIED THIS PERMIT iS VOID.



DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

PublicHealth

Prevent, Promote. Protect.

DUST PERMIT CHANGE VERIFICATION

Meritage Homes of NV
Manny Silva .

1800 Sutter Street, Suite #500
Concord, CA 94520

Permit No: D08002
Name of Project: Breckenridge

Location: Eaglecrest Drive (corner of Grand Summit & Eaglecrest Drive)

The Washoe County. Health District, Air Quality Management Division (AQMD) has
officially removed the-General Contractor/Grading-Excavating Contractor on Dust
Control Permit D08002. This means that Meritage Homes of NV is now responsible for
all dust control activities on the site as stated in the permit.

According to our records, this Dust Control Permit will expire on April 9, 2010. If the
project has not been completed, Meritage Homes of NV will be required to renew the
Dust Control Permit for this site prior to the expiration date. This involves submitting a
new Dust Control Plan application, as well as paying the applicable fees based on the
portion of the site that has not yet been developed, or has not been re-vegetated and/or
otherwise permanently stabilized to prevent the generation of fugitive dust. The Dust
Control Plan application can be found on our web site at www.washoecounty.us/health.

Note that Meritage Homes of NV will be responsible for adequate dust controls on this

site in compliance with the District Board of Health Regulations Governing Air Quality,
Section 040.030. '

Please contact the AQMD office at (775) 784-7200 if there are any questions on the
dust control requirements for this site.

Thank you for your cooperation,

Ma @ gD
Mary Anfgb’
Washoe County Health District
Air Quality Management Division

cc: Q & D Construction, Lance Semento

P.0. BOX 11130 Reno, NV 89520-0027 * 401 Ryland Street, Ste. 331 « (775) 784-7200 « FAX (775) 784-7225

www.washoecounty.us/health
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Dust Control Permit - Change of Responsibility

WASHOE COUNTY MEALTH DISTRICT * AIR QUALITY MANAGEMENT DIVISION
. 401 Ryland Street, Suite 331, Reno NV 89502-0027 * (775) 784-7200 * Fax (775) 784-7225

To fransfer, add or remeve the Owner/Developer, Engineer/Consultant, General Contractor or the
6rading/Excavating Contractor from the Washoe County Air Quality Management Dust Control

Permit. This form must be submitted to the Air Quality Management Division, 10 working cays
before the change of information.

Dust Control Permit #: D 0 5 O0L. Nemeof Development: B IR X)) 4.7/ 4 Z'a/ 2 e
Development Address: Mé/&c 7S “/’% Expiration Date of Permit: f /?/0

4 wSj/erva ' |
W@M Bvetion Zay.

The following contact information is for the new (circle one):
Owner/Developer * Engineer/Consultant * General Contractor * 6Grading/Excavating Contractor

New Company Name:
Contact Person: _ Title:
Phone numbey: Address:
ty: State: Zip Code:
Email:

In requesting the company's name being removed from the Dust Control Permit for this Development,
I certify that (cirele):

@ All of our company’s work is complete and all contractual obligations at this site are fulfilled
and/or terminated.
@ All of our company’s equipment has been removed from the site and will not return for later work.

Notification of completion and/or departure from the development is made to the persons or
companies with whom we contracted.

Under penalty of perjury, to the best of my knowledge formed affer a reasonable inquiry, the

information supplied in this document is true and correct.
L //2 / 07
Bate ™ 7 i '

(e Seomento S/, Y

Print or Type name ‘ Title '

00 ContSHuchon Tor. 775- 7342427

Com) Name Phone Number
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DUST CONTROL PERMIT APPLICATION

WASHOE COUNTY HEAL;I'H DISTRICT * AIR QUALITY MANAGEMENT DIVISION
401 Ryland Street, Suite 331, Reno NV 89502-0027 * (775) 784-7200 ™ Fax (775) 784-7225

FEE: $117.00 per acre (Less than .5 acres round down; .5 and greater round up)

:I'HE "APPLICANT” IS RESPONSIBLE FOR ALL DUST CONTROL 24 HOURS A DAY, SEVEN DAYS A WEEK, INCLUDING
WEEKENDS AND HOLIDAYS, FROM COMMENCEMENT OF PROJECT TO COMPLETION, D D%OO’Z_

The Applicant must be the Property Owner/Developer, and signed by the Applicantor AREAR) =
his Attorney In Fact, The application must be filled in completely or it will be refurned for completion.

Name of Development: b r“/k-“"r'clﬁ e ' “ 3'
Development Address: Zezo % aﬁ kll!’bé/[‘ Dr. / Lornev JF & ﬂ\Nf %W‘-ml"l"‘_' ;‘f:
Size of Project (disturbed acres): %) ('\'\A)O (2-) WRATER TQOUCS> Eaglerest Dr. )

Type of Project (choose one):
Residential - Single Family \/ Residential - Mult! Family Commerclal with Residential
Road Construction - New Road Construction - Maintenance/Rehabilitation

Commerclal / Industrial Municlpal/Utilities
If renewing an existing permit, list permit number: A: D':"‘O“I‘Y

NOTE - - The Dust Control Permit Is valid for eighteen (18) months from the date of
approval. If the project is not complete or has not commenced by the expiration date, the

Applicant must submit a renewal application to the Air Quality Management Division. Failure
to do so will result in the Permit expiring and could result in a citation.

. APPLICANT -- Name and currept Address of Pr:;erfy Owner/Developer:

Owner/Developer: Mer l{'ﬁﬁt/ mts o4 Contact: __IMANny él‘lW\/
Address: | 300 .5’4}”’(,'/ .9"1/(,(;['; %’LJR/ +500 4

ay: _Lonpord . state: _CA zp: 44520
Phone Number: 925 -28%-00%% Fax Number: 4%5°238:9930  Email: MLM\‘I .oilya & mm{mﬂol«mwws. Lo,

Name and current Address of Project Engineer/Consultant:

Engineer/Consultant: 5H.WLME+ &"% :‘ncm‘gg f'QZQ . Contact: Vrbﬂb "“,’MRH.W
Address: 5425 Mge fiane A enne/

City: EMO . ‘ State: Nv Zip: X923
Phone Number: 6775)7M —#550 Fax Number(775] 1514—q§§q Email:

9. Name and Address of General Contractor:
Contractor: Rz p M&"'Ww["‘oﬁ ‘ T Contact: 2/!2./ 2007 Q-F::‘&Q:;Ts‘)\ﬁ‘d
Address: _ID50 5. alsk “see ‘attached ¥
City: state: _ NV Zip: 9‘14’ 3‘ - 559 (p

€ Number: (:775)73 L=2TT _ Fax Number: (775:)720‘513(/’ Email:

. ReSponsi i lity
. Name and Address of Grading/Excavating Lontractor: ' .y
Contractor: @.'. D f@ﬁ[&tj’l‘m 1 Contact: mchmse Howes of Nv
Address: 1060 - 2leb -
Ci State: NV Zip: ? [-55°

Phor;e Number: 6715778‘[, 2L17 Fax Number: [715‘)735‘5730 Email:




Aug. 27. 2008 10:56AM No. 8260

11,

12.
13.

14,

16.
17,

5 ' - \
18. Method to control mud and soil being tracked onto adjacent paved roadways: “‘5[- %% g

19,

20,

21,

22, The Applicant's (Owner/Developer) signature or that of his/her Attorney in fact on this application shall constitute

P.

§

Proposed Construction Dates - Per Phase (provide grading and phasing maps):
On-Site Grading/Excavation:  Start: Complete: Vf/s"
Building Construction: Start: Uﬂm Complete! MKMOV\M_
Will fill material be required? Yes yd® : No
Will there be an excess of native material as a result of excavation? Yes v yd® Is K
No
Amount of Materidl to be excavated (yd®): l 5 K
Is there a soll analysis report available? Yes \/ No
On-Site soil type: L{
Method of dust control to be utilized (per phase): (attach a map showing dust control strategy-utilize scale with contours)
Water Truck(s) A (rnumber of frucks)
Chemical Sealant_Q_engl of Project (type - attach MSDS Sheets)
Sprinklers/Water Cannons Y£6 (locations)
Compaction __ 30 /) UM?MQ (percent)
Enclosure NO (fences, windbreaks)
Revegetation \/65 - (type ~ attach seeding schedule)
Will temporary Irrigation be supplied? Yes v No
Water Source: M
Speed Limits 25 Other
NOTE - -~ Permanent stabilization methods such as construction/landscaping,

revegetation, chemical sealant/palliative, or other approved method(s) of dust suppression
must occur “within 30 days of grading completion”. Dust suppression must continue

regardless of constructfon status.

Frequency of daily street cleaning: vx/u,Kl \Vi

Describe the meT (fe , barriers, etc.) fo prevent unauthorized traffic on the construction site(s):
i 4crwﬂn @ W <

Persons to be conTacTed during non—worklng hours in case of dust problems:

Name & telephone #: MWY 5”1’M 425‘29},'1427 Email: silyas i
Name & telephone #: Email:

agreement by the Applicant to accept responsibility for meeting the “Conditions of Plan” (a¥tached):

Signature Date

Manny Silva Ditickr land DO/CLWMV!’

Print or fype name ' “Title
8

(928 ) %3 2429

Company Ndme Phone Number

WASHOE COUNTY DOES NOT DISCRIMINATE ON THE BASIS OF SEX, RACE, COLOR, AGE, RELISION, DISABILITY OR NATIONAL ORT6IN IN THE ACTIVITIES AND/OR
* SERVICES, WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES AT (775) 326-2080, TDD (775) 328-3686.



WASHOE COUNTY AIR QUALITY MANAGEMENT DIVISION
401 Ryland Street, Suite 331, Reno, NV 89502-1643
Office (775) 784-7200 * Fax (775) 784-7225

CONSTRUCTION SITE INSPECTION FORM

Enforcement Officer: __~_SUWZAMNE  Dyggert Date/Time: _5-14- 2605 | /.30
Permit #: DoBoo L : Responsible Party: _ mMeR1T¢c e HOMES oF My,
Project Name: _ BREcientive e Location: EAGLE (£EsT DRIvE Rano

. 3l HicngusT
Weather: Mar Partly Cloudy [J Cloudy [ RecentRaln Temp: Wind/mph: Z0-32 Direction:

Site: O Active 5 Inactive [ Project Complete Workers Present: [1 Yes X No
Activitles Occurring: [1 None ) ~
[0 Clearing/Grubbing [ Backfilling [0 Abrasive Blasting [ Clearing Forms [ Crushing/Screening
O Cut&Fil [0 Importing/Exporting [ Explosive Blasting O General Construction [ Subgrade Prep
[ Trenching 4 Stockpliing [0 Demolition (mech) [0 Landscapin - [O Paving
kauOuN& WALLS
EMISSIONS COMPLIANCE [] Yes [ No
Fugitive Dust Emissions: & Yes [1 No If yes, source;_STOCIK PiLES i-:"DP EN__ Plume Length: .
T : A2eas Opacity: : %
Project Solls:  Stable: [ Moist 1 Gravel [] Paliatve [ Crust ] Other:
B Dry - B Loose X Powdery
Interior Roads: [ None Paved O Typell O Molst [1 Dust Suppressant
Unstable: [ Dry [ Loose [ Powdery
Track-out: [0 Yes [ No Dust from vehicles: 1 Yes Jd No ifyes, [ Interior [ Access
. Water Source: OHydrant [ Stand Tank [0 Reservoir [J None Observed. Other: { H,0 TRUCK
Mitigation Equipment: [ Hose ] Puli(s) & Truck(s) [ None Observed O other: _ W, 0 TRuc
Mitigation Equlpment Ratio: [] Adequate Bd Inadequate
Track-out device present: [ Yes, functional [} Yes, not functional 0 No, needed No, not needed
ADMINISTRATIVE COMPLIANCE [ Yes 1 No
Acreage Permitted: _ 3{ AcRES Project Size: Bd Equalte [ Greater than
Staging/Parking area(s): N/A [J On-Site [ Off-Site, included in acreage [] Off-Site, not included in acreage
Stationary Source Permits: [ No Equipment O Screen ] Crusher [ Batch Plant ATCH#:
DCPSign:  DdYes [INo  DCPOnSter []Yes [X No [J NotVerified ' :
Spoke with: _mAanY SiILVA ) Title: Ol in person/ [ phone
Actions Taken: [ ] None [J Verbal Warning .
[J Notice of Violation — Warning: Notice of Violation — Citation:

Deficlencies to be corrected: (i ) uﬂﬂ - TRweiC RS mirvuTES. AFTER AW AL . Accofding
TO many Sitvea (D WATES TRUCK w AS oA/ SITE WHEN T CALLED AND

ANOTHER WAS Fiitive WP . W MY AlRivAL N6 W ATER TRUcicS Wekee oN

SITE. Too _mucH o0PEN ALEA. NO PALLIATIVE REMAINS EFFELTIVE SIMLE

I WAS FirsT ApPPLIED, @'WWT‘Eﬂ TRUCKS REQWREPY pPee PeemiT




NUMBER: C19MAY09010

AIR QUALITY
COMPLAINT/ACTION REQUEST

DATE: 5/19/2009 TIME: 2:25 PM TAKEN BY: MARY AMES

ROUTED TO: SUZANNE DUGGER

TYPE OF COMPLAINT: [] CITIZEN INVESTIGATOR [] OTHER
RENO SPARKS [] WASHOE COUNTY [] AREA 5
COMPLAINT:

DUST FROM CONSTRUCTION SITE - NO ACTIVITY

LOCATION OF COMPLAINT: GRAND SUMMIT & EAGLE CREST (INDIANHEAD & HOGADON)

RESPONSIBLE PARTY: MERITAGE HOMES OF NEVADA - MANNY SILVA
*  PHONE NUMBER: 925-288-0088

ADDRESS: 1800 SUTTER STREET, SUITE 500, CONCORD CA 94520

~OMPLAINANT: RON JAHN PHONE NUMBER: 746-0223

ADDRESS: 1540 BUTTERFLY DRIVE

SPECIAL INSTRUCTIONS: CALL COMPLAINANT

INVESTIGATOR: SUZANNE DUGGER DATE: 5/19/2009 TIME: 2:30

VIOLATION: 040.030

ALLOWING FUGITIVE DUST. NOT HAVING SUFFICIENT WATER TRUCKS ON SITE PER PERMIT
REQUIREMENTS. SEE NOV 4697 / CASE 1042

CASE CLOSED: DATE: 5/19/09 TIME: 2:30 INVESTIGATOR: SUZANNE DUGGER
EVIEWED BY: DENNIS CERFOGLIO DATE: TIME:

H-AIR-8 (Rev. 12/93)



VIOLATION: Minor Violation of Section 040.030
Fugitive Dust
Notice of Violation #4697

ISSUED TO: Meritage Nv. Inc.
' 1800 Sutter Street, Suite 500
Concord, California 94520

OPERATOR: Manny Silva

On May 19, 2009, Washoe County Air Quality Management Division (WCAQMD), Air
Quality Specialist Il (AQS) Suzanne Dugger observed fugitive dust coming from the
Breckenridge job site. A citizen complaint had also been phoned in for fugitive dust
from the Breckenridge job site. Prior to arrival on site AQS Dugger phoned Manny Silva
of Meritage Homes of Nevada, responsible party for Breckenridge. AQS Dugger
informed Mr. Silva of the dust problem and requested a call back after AQS Dugger
arrived on site. Mr. Silva failed to return AQS Dugger’s phone call. Upon arrival on site
AQS Dugger observed fugitive dust from stock piles and open areas. No site activity
was observed and no water trucks were on site. One water truck arrived approximately

‘25 minutes after AQS Dugger arrived on site. Shortly thereafter a second water truck

"arrived. Only one water truck remained on site after the second water truck arrived.
AQS Dugger phoned Mr. Silva again and left him a message informing him of the
observed violation and the need for more water trucks or to at least have the required
number of water trucks per the requirements of Dust Control Permit #D08002. Based
on the observation of fugitive dust, NOV #4697 was issued for violation of 040.030. C.1.
An appeal form was given with NOV #4697.

Suzanne Dugger
Air Quality Specialist Il
Air Quality Management Division
- Washoe County District Health Department
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RECOMMENDED FINE WORKSHEET

DATE: 5-19-2009 CASE#: 1042

COMPANY NAME: MERITAGE HOMES OF NEVADA

CONTACT NAME: MANNY SILVA

VIOLATION: FUGITIVE DUST; NO WATER TRUCKS

SECTIONS: 040.030 C1 TYPE OF VIOLATION: MINOR
OCCURRENCE: ist

RANGE OF PENALTIES (PER DAY): $500 - $1,000

DEGREE OF VIOLATION: MINOR

ECONOMIC BENEFIT COMPONENT: NONE

DEGREE OF COOPERATION: NO CALL BACK PER MY REQUEST

ADDITIONAL COMMENTS: THIS SITE HAS BEEN AN ONGOING PROBLEM
WITH FUGITIVE DUST. ONE CITATION ISSUED IN 2007 AND ONE CITATION
ISSUED IN 2008. DUE TO NO PALLIATIVE, | RECOMMEND A SECOND
APPLICATION BE APPLIED.

RECOMMENDED FINE: $1,250.00

”’\/
INVESTIGATOR'SBIGNATURE

NOTE: “Minor Violations”, per District regulations, cannot exceed $1000 for the first and second
violations. Third minor violations, plus “Major Violations” cannot exceed $10,000 per day.



WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Prevent. Promote. Protect.

AUGUST 27, 2009

ATTACHED IS A COPY OF EACH ACKNOWLEDGEMENT FORM DOCUMENTING
THAT THE AFORESIGNED HAS BEEN PROPERLY NOTIFIED OF THE DATE, TIME
AND LOCATION OF THE DISTRICT BOARD OF HEALTH MEETING TO CONSIDER
THE FINAL DISPOSITION OF SAID CASE.

P.O. BOX 11130 Reno, NV 89520-0027 » 401 Ryland Street, Ste. 331 « (775) 784-7200 « FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



WASHOE COUNTY HEALTH DISTRICT

AIR QUALITY MANAGEMENT DIVISION
lic Health

Prevent. Promote. Protect.

August 18, 2009

Manny Silva, Director of Operations
Meritage Homes of Nevada

1800 Sutter Street

Concord, CA 94520

RE: Case No. 1042, NOV Citation No. 4697

| hereby acknowledge receiving a packet of the information to be presented to the
Washoe County District Board of Health regarding Case No. 1042, at its meeting to be
held on Thursday, August 27, 2009 at 1:00 p.m., at 1001 East Ninth Street, Reno,
Nevada, Building B, Auditorium B. | understand that at this meeting the District Board of
Health will take the appropriate administrative action against Case No. 1042.

Appellant or Representative

Delivered by:

JO )
" nAlLEDS RUGUST J-CBRTIFIED

Washoe County Health District
Air Quality Management Division Staff

P.0. BOX 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste. 331  (775) 784-7200 « FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recyeled Paper



WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

PublicHealth

Prevent. Promote. Protect.

August 18, 2009

Manny Silva

Meritage Homes of Nevada
1800 Sutter Street
Concord, CA 94520

Dear Mr. Silva;

Enclosed please find a copy of the packet of information regarding Case No. 1042. The
case will be presented to the Washoe County District Board of Health on Thursday,
August 27, 2009, at 1:00 p.m., at 1001 East Ninth Street, Reno, Nevada, Building B,
Auditorium B.

Please sign the attached acknowledgement letter as soon as possible and return it to:

Washoe County Health District
Air Quality Management Division
Attention Noel Bonderson

401 Ryland Street, Suite 331
Reno NV 89502-1643

You may also FAX the signed document to (775) 784-7225. If you have any questibns
or comments, please contact Noel Bonderson, Air Quality Management Division, at
(775) 784-7205.

Sincerely,

TYWCW% Yalsgle)
Mary Ames

Washoe County Health District
Air Quality Management Division

Enclosure

P.0. BOX 11130 Reno, NV 89520-0027 * 401 Ryland Street, Ste. 331 ¢ (775) 784-7200 « FAX (775) 784-7225

www.washoecounty.us/health
‘WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



DBOH AGENDA ITEM NO. 7.A.1.b.

WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

PublicHealth

DATE: August 27, 2009
TO: District Board of Health
FROM: Andrew Goodrich, Director, Air Quality Management
SUBJECT: Cal Neva Resort Spa/Casino - Case No. 1043

Unappealed Citation No. 4699

Agenda ltem:

7.A.1.b.

Recommendation

Air Quality Management Division Staff recommends that Citation No. 4699 be
upheld and a fine of $1,250 be levied against Cal Neva for improper removal and
disposal of asbestos containing materials after a fire. This Citation was issued for
violation of Section 030.107 A, B, and C of the District Board of Health
Regulations Governing Air Quality. This is a negotiated settlement.

Recommended Fine: $2,500.00 Negotiated Fine: $1,250.00

Background

On June 16, 2009, Air Quality Specialist Suzanne Dugger arrived at Cal Neva in
Crystal Bay, Nevada for an asbestos abatement investigation. Air Quality
Management was made aware that there had been a fire in the hotel on the
second floor. AQ Specialist Dugger met with Mr. Kevin Hogue, Chief Engineer for
the Cal Neva Resort/Spa Casino and Mr. Robert Marcil, General Manager for the
Cal Neva. Mr. Marcil and Mr. Hogue both stated that on May 19, 2009 a fire
started on the second floor in room 219. Mr. Hogue stated that he had contacted
a Mr. Mario Gallardo of Top Carpet Care to remove and dispose of the damaged
material which included acoustical ceiling, drywall and carpet. Only the acoustical
ceiling contained asbestos, however because of the improper abatement of the
damaged materials all the removed materials became contaminated. Mr. Hogue
had also stated that the damaged and now contaminated materials were
disposed of into an unlined dumpster which was then taken to the landfill.
Therefore the improper work practices which included failure to notify Air Quality
Management of removal, improper removal and disposal of asbestos containing
materials were violations of Section 030.107 (a)(b)(c) of the District Board of
Health Regulations Governing Air Quality. Based on these violations AQ
Specialist Dugger issued NOV Citation No. 4699 to Cal Neva Resort/Spa Casino.

DBOH AGENDA ITEM NO. 7.A.1.b

P.O. BOX 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste. 331 » (775) 784-7200 « FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



On July 17, 2009, Senior Air Quality Specialist Dennis Cerfoglio and Air Quality
Specialist Il Suzanne Dugger made a conference call to Mr. Robert Marcil and
Mr. Kevin Hogue for a negotiated settlement meeting. After consideration of all
the facts of this case, Mr. Marcil agreed toa fine of $1,250. A Memorandum of

Understanding was signed by all parties.

Alternatives

1. The District Board of Health may determine that no violation of the
regulations has taken place and dismiss Citation No. 4699.

2. The Board may determine to uphold Citation No. 4699 but levy any
fine in the range of $0 to $10,000.

In the event the Board determines to change the proposed penalty,

the matter should be continued so that Cal Neva Resort/Spa
Casino may be properly noticed.

Dol O . Bonbewo— Fore

Andrew Goodrich, REM
Director

AG/DC: ma



WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 « P.O. BOX 11130 « RENO, NV 89520

(775) 784-7200
NOTICE OF VIOLATION
nov 4699 DATE ISSUED: _6 - [6-07
issuepto: _CAL Neva PHONE#:_29%- >0 %1
MAILING ADDRESS: _ STATE LiINE CITY/ST:CRYSTAL BAY  zp: B 702
NAME/OPERATOR: _RoBeer JI. marCiv PHONE# R1S-616-6566 cerc
DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIEDTHATON (- 16 =09 pateyaT 9125 A M- qivE),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

[] MINOR VIOLATION OF SECTION: (X MAJOR VIOLATION OF SECTION:
[] 040.030 __DUST CONTROL [J 030.000 OPERATING W/O PERMIT
[] 040.055 __ ODOR/NUISANCE [] 030.2175 VIOLATION OF PERMIT CONDITION
[] 040.200 __ DIESEL IDLING [] 030.105 ASBESTOS/NESHAP
[] OTHER Y X OTHER O 30.167 A.B. C
G

IOLATION DESCRIPTION: N0 NOTIFithTIioN 0 Flee DPDAMALCED MATER A LS,
@ IMPRoPEXL Wom PLACTICES , AMD©R$£ES7'09 CoNTUmM wATION AND PBATEMENT -

{,

LOCATION OF VIOLATION: __2_STATEUNE , CRYSTRL BAY, MV,

POINT OF OBSERVATION:; _FLoogs 1, 2, AND BASEmenT -

Weather: (LeERL Wind Direction From: N E S W

Emissions Observed:
(If Visual Emissions Performed - See attached Plume Evaluation Record)

L] WARNING ONLY: Effective a.m./p.m. (date) you are hereby ordered to abate the above
violation within hours/days. | hereby acknowledge receipt of this wamning on the date indicated.

Signature

E CITATION: You are hereby notified that effective on __{» (6 ~0 (date) you are in violation of the section(s)
cited above. You are hereby ordered to abate the above violation within _IMMEDATELY _ hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violati e District Board of He her with a request that an administrative fine be levied against you.

sh to file \an appeal t propriate fine may be paid at the District Health Department.

1 FORM IS NOF AN ADMISSION OF GUILT

Signature: A" Date: (o -1 b-09
Issued by: _‘é‘w )4&54,/"’ Title: AQS L

WASHOE &;és NOT DISCRIMINATE ON TH%BXSIQ)F SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-3885.

ApenL Folm G(VEN:

H-AIR-09
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 DISTRICT HEALTH DEPARTMENT
) AIR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
" AIR QUALITY MANAGEMENT|DIVISION

~ Date: 7~/ 7-ZeoT

Company Name: _CAL NEVA ResoRT | SpA Casilo
Address: 2 STATE LIKE ,
Notice of Viqlation ¥ _Y$o97 . Casel# __40W3

The-staff of the Air Quality Management Division of the Washoe County District .
Health Department issued ,’t&e above referenced ¢ja) :
30./07,

A setilement of this matter has been negotlatad betwaeen the undersigned parties
resulting in a penalty amount of § {, 50— Tils sstilement will ba
submitted to thg District B ar_‘% o} [Healih for review af the regularly scheduled

S of Cofrpany Representative . gignatn;; of Distefer Repre;el;aﬂvég é ‘ :

ebegr 42&@ eil.  Dewwts A. CerroGlio

Print Name Print Name

Chueans -)’Wwi%e S e oo S, il

‘htlo : Titl :
% '
Witnesa . Wi '

SuzANVE bhcg_@-

Wimesa . . Witasks

P.0. BOX 11130 Reno, NV 895200027 » 401 Ryland Street, Ste. 331 + (775) 784-7200 » FAX (775) 7R4-7225

WASEOR COUNTY IS AN SQUAL OP@RTUNM EMFLOYER HIRING EMPLI0YMENT YLIGIELE APPLICANTS




VIOLATION: Maijor Violation of Section 030.107 Sections (A)(B)(C) Notice of
Violation # 4699

ISSUED TO: Cal Neva
2 Stateline Road
Crystal Bay, Nevada 89402

On June 11, 2009, Dan Bauer of Bauer Drywall attempted to obtain an
Acknowledgment of Asbestos Assessment form from the Washoe County Air Quality
Management Division (WCAQMD). Mr. Bauer brought with him a copy of an asbestos
survey dated September 24, 2005 that indicated there was 3-20% Chrysotile in the
spray acoustic ceiling in the spa/banquet ceiling of the Cal Neva Resort/Spa/Casino.
According to Mr. Bauer he was obtaining the acknowledgment form in order to perform
renovation work at the Cal Neva Resort/Spa/ Casino due to a fire which occurred on
May 19, 2009. Upon hearing of the fire at the Cal Neva, Air Quality Specialist Il (AQS)
Suzanne Dugger of the WCAQMD traveled to the Cal Neva on Tuesday June 16, 2009.
AQS Dugger met with Mr. Kevin Hogue, Chief Engineer for the Cal Neva
Resort/Spa/Casino and Mr. Robert Marcil, General Manager for the Cal Neva
Resort/Spa/Casino. According to both gentlemen they confirmed that there was a fire
and that they were unaware of what county regulations needed to be followed based on
the fire emergency.

Mr. Marcil and Mr. Hogue both stated that on May 19, 2009 a fire started on the second
floor in room 219. The fire was started due to a problem with one of the electrical
outlets in the room. The fire sprinkler system ran for approximately one hour and the
Fire Department had also applied water to this area. Due to the application of
excessive amounts of water, the water damaged the carpet and the lower portions of
drywall on the second floor. In addition to the damage on the second floor the water
traveled down through the walls and damaged the acoustical ceiling in the spa/banquet
area which became saturated and fell to the floor. Mr. Hogue contacted Mr. Mario
Gallardo of Top Carpet Care to abate the damaged saturated materials, which included
acoustical ceiling, drywall and carpet. Of these materials only the acoustical ceiling
contained asbestos. Due to improper work practices, a violation of 030.107 B, all
damaged materials then became “hot” with asbestos. According to Mr. Hogue all
damaged materials were then disposed of into an unlined dumpster which was then
taken to the landfill. This improper abatement and disposal is a violation of 030.107 C.

After arriving on site AQS Dugger requested that all current renovation construction
associated with the damage from the fire cease until air clearances can be obtained to
determine if asbestos fibers remain in the air. Once the air samples are obtained and
indicate whether asbestos is present or not will determine the next course of action.
AQS Dugger stated that if there are no asbestos fibers detected in the air then the re-
build can continue. [f the air samples come back detecting asbestos then AQS Dugger
stated that a certified asbestos abatement contractor needed to be hired to perform a



clean up of the remaining surfaces. On June 18, 2009, Mr. Kevin Hogue confirmed that
air samples obtained in the spa/banquet area contained a trace amount of asbestos.
Due to trace amounts of asbestos being detected Mr. Hogue has hired an abatement
contractor to perform a clean up of all surface areas and to hepa vac entire area. A final
air clearance will be run upon completion of clean up. On June 21, 2009, a final air
clearance sample was obtain and the analytical results indicated the air was clean of
asbestos.

Based on violations to the Washoe County Asbestos Regulations performed at 2
Stateline Road, Crystal Bay, Nv., AQS Dugger issued a Notice of Violation (NOV)
#4699 to the Cal Neva Resort/Spa/Casino for violation of 030.107 (A) Asbestos
Sampling and Notification, (B) Asbestos Control Work Practice and (C) Asbestos
Contamination and Abatement. AQS Dugger also issued an NOV # 4700 to Top Carpet
Care for violation of 030.107 (B) and (C)

An appeal form was attached to NOV # 4699 and 4700.

Suzanne Dugger

Air Quality Specialist Il

Air Quality Management Division

Washoe County District Health Department



RECOMMENDED FINE WORKSHEET

DATE: 6/29/2009 CASE No: 1043

COMPANY NAME: CAL NEVA RESORT/SPA CASINO

CONTACT NAME: ROBERT MARCIL

VIOLATION: 030.107.

SECTIONS: AB.C TYPE OF VIOLATION: MAJOR
OCCURRENCE: 1st

RANGE OF PENALTIES (PER DAY): $0-§10.000
DEGREE OF VIOLATION: MAJOR

ECONOMIC BENEFIT COMPONENT: $1200 AIR CLEARANCES, $10,000
CLEAN UP = $11,200.

DEGREE OF COOPERATION: CAL NEVA AND TOP CARPET HAVE BOTH
BEEN EXTREMELY HELPFUL.

ADDITIONAL COMMENTS: DUE TO THIS BEING CAUSED BY A FIRE AND
SINCE BOTH PARTIES HAVE BEEN COOPERATIVE AND ALL AREAS HAVE
SINCE BEEN "CLEANED UP" AND CLEARED BY ASBESTOS ABATEMENT
CREW AND AIR CLEARANCES HAVE BEEN OBTAINED AND INDICATE NO
ASBESTOS IN LEU OF A FINE, | RECOMMEND ASBESTOS AWARENESS

CLASS BE REQUIRED OF BOTH PARTIES.
g AL M

RECOMMENDED FINE: $2500

I@JESTIGATOF(N SIGNATURE

NOTE: “Minor Violations”, per District regulations, cannot exceed $1000 for the first and second
violations. Third minor violations, plus “Major Violations” cannot exceed $10,000 per day.



WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

ealth

Prevent. Promote. Protect.

AUGUST 27, 2009

ATTACHED IS A COPY OF EACH ACKNOWLEDGEMENT FORM DOCUMENTING
THAT THE AFORESIGNED HAS BEEN PROPERLY NOTIFIED OF THE DATE, TIME
AND LOCATION OF THE DISTRICT BOARD OF HEALTH MEETING TO CONSIDER
THE FINAL DISPOSITION OF SAID CASE.

P.O. BOX 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste. 331 ¢ (775) 784-7200 » FAX (775) 784-7225

www.washoecounty.us/health
‘WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



WASHOE COUNTY HEALTH DISTRICT

AIR QUALITY MANAGEMENT DIVISION
Health

Prevent. Promote. Protect.

August 18, 2009

Robert J. Marcil, General Manager
Cal Neva Resort Spa Casino

2 Stateline

Crystal Bay NV 89402

RE: Case No. 1043, NOV Citation No. 4699

| hereby acknowledge receiving a packet of the information to be presented to the
Washoe County District Board of Health regarding Case No. 1043, at its meeting to be
held on Thursday, August 27, 2009 at 1:00 p.m., at 1001 East Ninth Street, Reno,
Nevada, Building B, Auditorium B. | understand that at this meeting the District Board of
Health will take the appropriate administrative action against Case No. 1043.

Appellant or Representative

Delivered by:

20
" mAILED AVGUST W~ CERTIFIED”

Washoe County Health District
Air Quality Management Division Staff

P.O. BOX 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste. 331 « (775) 784-7200 » FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



WASHOE COUNTY HEALTH DISTRICT @
AIR QUALITY MANAGEMENT DIVISION

PublicHealth

Prevent. Promote. Protect.

August 18, 2009

Robert J. Marcil, General Manager
Cal Neva Resort Spa Casino

2 Stateline

Crystal Bay NV 89402

RE: Case No. 1043, NOV Citation No. 4699

| hereby acknowledge receiving a packet of the information to be presented to the
Washoe County District Board of Health regarding Case No. 1043, at its meeting to be
held on Thursday, August 27, 2009 at 1:00 p.m., at 1001 East Ninth Street, Reno,
Nevada, Building B, Auditorium B. | understand that at this meeting the District Board of
Health will take the appropriate administrative action against Case No. 1043.

Appellant or Representative

Delivered by:

" mAILED AVGUST 20~ CERTIFIED

Washoe County Health District
Air Quality Management Division Staff

P.O. BOX 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste. 331 ¢ (775) 784-7200 ¢ FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



DBOH AGENDA ITEM NO. 7.A.1.c.

WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Prevent.lli’gu?oltser!ﬁ

DATE: August 27, 2009
TO: District Board of Health
FROM: Andrew Goodrich, Director, Air Quality Management
SUBJECT: Top Carpet Care - Case No. 1044

Unappealed Citation No. 4700

Agenda Item:

7.A1.c.

Recommendation

Air Quality Management Division Staff recommends that Citation No. 4700 be
upheld and a fine of $2,000 be levied against Top Carpet Care for improper
removal and disposal of asbestos containing materials after a fire at the Cal Neva
Resort Spa Casino located at 2 Stateline, Crystal Bay, Nevada. The citation was
issued for a violation of Sections 030.107 (A)(B) of the District Board of Health
Regulations Governing Air Quality Management. This is a negotiated settlement.

Recommended Fine: $2500.00 Negotiated Fine: $2000.00
Background

On June 16, 2009, Air Quality Specialist Suzanne Dugger arrived at the Cal Neva
Resort/Spa Casino in Crystal Bay, Nevada, for an asbestos abatement
investigation. When she arrived, Specialist Dugger made contact with Mr. Kevin
Hogue, Chief Engineer for the Cal Neva Resort/Spa Casino and Mr. Robert
Marcil, General Manager for the Cal Neva Resort/Spa Casino. Mr. Marcil and Mr.
Hogue both stated that on May 19, 2009, there was a fire on the second floor in
room 219. There was water damage to the carpet and the lower portions of

. drywall on the second floor. Mr. Hogue called Mr. Mario Gallardo, owner of Top
Carpet Care, to remove and dispose of the damaged materials. Upon further
investigation by Specialist Dugger, it was determined the water damaged
materials were all removed and disposed of in an improper manner not
consistent with the Regulations governing the Air Quality Management Division.
Specialist Dugger issued Notice of Violation Citation No. 4700 to Top Carpet
Care.

On August 3, 2009, Senior Air Quality Specialist Dennis Cerfoglio and Air Quality
Specialist Il Lauri Mendoza made a conference call to Mr. Mario Gallardo for a
negotiated settlement meeting. After consideration of all the facts of this case,
Specialist Cerfoglio recommended that Notice of Violation Citation No. 4700 be
upheld with a fine of $2,000. A Memorandum of Understanding was signed by all
parties.

DBOH AGENDA ITEM NO. 7.A.1.c.

P.0. BOX 11130 Reno, NV 89520-0027 » 401 Ryland Street, Ste. 331 « (775) 784-7200 « FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper
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DBOH/Top Carpet Care/Case No. 1044
Page 2

Alternatives

1. The District Board of Health may determine that no violation of the
regulations has taken place and dismiss Citation No. 4700.

2. The District Board of Health may determine to uphold Citation No.
4700 but levy any fine in the range of $0 to $10,000.

In the event the Board determines to change the proposed penalty, the matter
should be continued so that Top Carpet Care may be properly noticed.

Gl 3. boullwo For

Andrew Goodrich, REM
Director

AG/DC: ma



WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION
401 RYLAND STREET, SUITE 331 » P.O. BOX 11130 « RENO, NV 89520

(775) 784-7200
NOTICE OF VIOLATION
nov 4700 DATE ISSUED: _6 - 16-09
ISSUED TO: __10Ff CARPET CARE PHONE# __ 560 ~%2S4
MAILING ADDRESS: _P. 0. Box 8417 CITY/ST: INCLINE VILLAGE ZIP: _®I4ST
NAME/OPERATOR: _/MARIO GALLARDS PHONE# 4b0-§25Y
DRIVER LICENSE #/SSN

YOU ARE HEREBY OFFICIALLY NOTIFIED THATON _6- /6-09 (DATE)AT_9 - 2SA-M . (TIME),
YOU ARE IN VIOLATION OF THE FOLLOWING SECTION(S) OF THE WASHOE COUNTY DISTRICT BOARD
OF HEALTH REGULATIONS GOVERNING AIR QUALITY MANAGEMENT:

[] MINOR VIOLATION OF SECTION: X" MAJOR VIOLATION OF SECTION:

[] 040.030 __DUST CONTROL [J 030.000 OPERATING W/O PERMIT

[ 040.055 __ ODOR/NUISANCE [] 030.2175 VIOLATION OF PERMIT CONDITION
[] 040.200 __ DIESEL IDLING [] 030.105 ASBESTOS/NESHAP

[] OTHER B OTHER _020.107 B.C.

IOLATION DESCRIPTION: (B) IMPROPER wokk PeAcTices, AND (D ASBESToS
CONTAMINATION AND ARATEMENT.

LOCATION OF VIOLATION: _ 2 STATELINE CRYSTAL BAY, NV,

POINT OF OBSERVATION: _FLtoors | 2, AND BASEMEMNT

Weather: tLeArL Wind Direction From: N E S W

Emissions Observed:
(If Visual Emissions Performed - See attached Plume Evaluation Record)

] WARNING ONLY: Effective a.m./p.m. (date) you are hereby ordered to abate the above
violation within hours/days. | hereby acknowledge receipt of this warning on the date indicated.

Signature

(X CITATION: You are hereby notified that effective on __4& -1b- 09 (date) you are in violation of the section(s)
cited above. You are hereby ordered to abate the above violation within _mM M €D(ATE LY hours/days. You are further
advised that within ten days of the date of this violation you may submit a written notice of appeal to the Chairman, Hearing
Board, P.O. Box 11130, Reno, Nevada 89520. Failure to submit a notice of appeal in the time specified will result in submis-
sion of this violation to the District Board of Health, together with a request that an administrative fine be levied against you.
If you do not wish to file an appeal the appropriate fine may be paid at the District Health Department.

_ SIGNI ,J‘lZIS FORM IS NOT AN ADMISSION OF GUILT
Signature: W —> ./%&. s Date:
Busgron

Issued by: ,& V414,94 Title: A(Of _ZT:

WASHOE D@S NOT DISCRIMINATE ON #l&éASIS OF SEX, RACE, COLOR, AGE, RELIGION, DISABILITY OR NATIONAL ORIGIN IN THE ACTIVITIES AND OR SERVICES
WHICH IT PROVIDES. IF YOU HAVE ANY QUESTIONS, PLEASE CALL WASHOE COUNTY HUMAN RESOURCES - 328-2080; TDD NUMBER 328-3685.

H-AIR-09
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DISTRICT HEALTH DEPARTMENT
AIR QUALITY MANAGEMENT DIVISION

MEMORANDUM OF UNDERSTANDING

WASHOE COUNTY DISTRICT HEALTH DEPARTMENT
" AIR QUALITY MANAGEMENT DIVISION

Date: §-3-HoF
L —
Company Name: _ Jof & Carnt
Addrasa: P72 : : 7 RIS
Noﬂce ofVIolatlon# ‘7Q0 ~ Caso#f [QYLE "~ '

Ths staff of the Alr Quality Management Division of the Washae County District .
Health Depariment issu¢d the above referenced citaticm for hawvlole (on of }
030, 107 A, BsC : Y, 7

A settlement of this matter has been n oﬂaﬁd between the undsrslgned parties
resulting In a penalty amount of § . This setdement will be . :
submitted to Dlstrict ?aar;i of Heg}th for feview at the regularly scheduled . .

todfibe ttwﬁe.wh@wwm

Bignature of Company Representative Signainre of District B.apmm#/

Mavio G'a.((aurp/;j . 'DENNhS A‘ CGERF'OGL:O

Print Name . PrintNama

Qumer - e foe heolily Ggecid
Title : ’ _ Titls -
Witnesa ) Wi‘tnesa 6 ] | g -

Witness ” . " Witness

P.o. Box 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste. 331 « (775) 784-7200 ~ FAX, (775) 784-122%
WASHOR COUNTY I8 AN RQuaL Oﬂ’oﬂ'ﬂN'ﬂY mom FIRING EMFLOYMEND BBGIBLEAPPLICMS



VIOLATION: Major Violation of Section 030.107 Sections (B)(C) Notice of
' Violation # 4700

ISSUED TO: Top Carpet Care
P.O. Box 8417
Incline Village, Nevada 89452

On June 11, 2009, Dan Bauer of Bauer Drywall attempted to obtain an
Acknowledgment of Asbestos Assessment form from the Washoe County Air Quality
Management Division (WCAQMD). Mr. Bauer brought with him a copy of an asbestos
survey dated September 24, 2005 that indicated there was 3-20% Chrysotile in the
spray acoustic ceiling in the spa/banquet ceiling of the Cal Neva Resort/Spa/Casino.
According to Mr. Bauer he was obtaining the acknowledgment form in order to perform
renovation work at the Cal Neva Resort/Spa/ Casino due to a fire which occurred on
May 19, 2009. Upon hearing of the fire at the Cal Neva, Air Quality Specialist Il (AQS)
Suzanne Dugger of the WCAQMD traveled to the Cal Neva on Tuesday June 16, 2009.
AQS Dugger met with Mr. Kevin Hogue, Chief Engineer for the Cal Neva
Resort/Spa/Casino and Mr. Robert Marcil, General Manager for the Cal Neva
Resort/Spa/Casino. According to both gentlemen they confirmed that there was a fire
and that they were unaware of what county regulations needed to be followed based on
the fire emergency.

Mr. Marcil and Mr. Hogue both stated that on May 19, 2009 a fire started on the second
floor in room 219. The fire was started due to a problem with one of the electrical
outlets in the room. The fire sprinkler system ran for approximately one hour and the
Fire Department had also applied water to this area. Due to the application of
excessive amounts of water, the water damaged the carpet and the lower portions of
drywall on the second floor. In addition to the damage on the second floor the water
traveled down through the walls and damaged the acoustical ceiling in the spa/banquet
area which became saturated and fell to the floor. Mr. Hogue contacted Mr. Mario
Gallardo of Top Carpet Care to abate the damaged saturated materials, which included
acoustical ceiling, drywall and carpet. Of these materials only the acoustical ceiling
contained asbestos. Due to improper work practices, a violation of 030.107 B, all
damaged materials then became “hot” with asbestos. According to Mr. Hogue all
damaged materials were then disposed of into an unlined dumpster which was then
taken to the landfill. This improper abatement and disposal is a violation of 030.107 C.

Based on violations to the Washoe County Asbestos Regulations performed at 2
Stateline Road, Crystal Bay, Nv., AQS Dugger issued a Notice of Violation (NOV)
#4700 to Top Carpet Care for violation of 030.107 (B) Asbestos Control Work Practice
and (C) Asbestos Contamination and Abatement.

An appeal form was attached to NOV #4700.



Suzanne Dugger

Air Quality Specialist Il

Air Quality Management Division

Washoe County District Health Department



RECOMMENDED FINE WORKSHEET

DATE: 6/29/2009 CASE#: 1044

COMPANY NAME: TOP CARPET CARE

CONTACT NAME: MARIO GALLARDO

VIOLATION: IMPROPER ASBESTOS WORK PRACTICES; ASBESTOS
CONTAMINATION AND ABATEMENT

SECTIONS: 030.107 (B)(C) TYPE OF VIOLATION: MAJOR

OCCURRENCE: 1st

RANGE OF PENALTIES (PER DAY): $0-$10,000

DEGREE OF VIOLATION: MAJOR

ECONOMIC BENEFIT COMPONENT: CONTRACTOR PERFORMED WORK

FOR CAL NEVA. ACCORDING TO THE ASBESTOS ABATEMENT
CONTRACTOR, THE WORK PERFORMED WOULD TOTAL $10,000.

DEGREE OF COOPERATION: VERY COOPERATIVE. THE CONTRACTOR
WAS UNAWARE THAT THERE WERE REGULATIONS REGARDING THE
REMOVAL OF DAMAGED BUILDING MATERIALS. AS PART OF THE
SETTLEMENT, ONE EMPLOYEE WILL ATTEND A 16-HOUR REFRESHER
COURSE WITH AN ASBESTOS CONSULTING FIRM.

ADDITIONAL COMMENTS:

RECOMMENDED FINE: $2500

b

VESTIGATOR'S SIGNATURE

NOTE: "Minor Violations”, per District regulations, cannot exceed $1000 for the first and second
violations. Third minor violations, plus “Major Violations” cannot exceed $10,000 per day.



ASBESTOS REPORTS & LETTERS
Lisa Monroe & Associates Inc
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Lisa Monroe & Associates, Inc.

P.O. Box 2252
Sparks, NV 89432
Phone/Fax: 775-355-1011
June 10, 2009
Cal-Neva Resort
P.0. Box 1397
Crystal Bay, NV 89402

Attention: Kevin Hogue

Regarding: Firefwater damage in the Spa/Banquet level.

Kevin, .

Lisa Monroe & Associates has reviewed the asbestos inspection report that was performed at the
Cal-Neva Resort and is dated September 30, 2005. The inspection involved the collection of 44
bulk samples from various areas of the Hotel/Casino. The bulk samples that were collected from

. the Spa/Banquet level shows that the spray acoustic on the ceilings contains 3-20% Chrysotile
asbestos, : '

If the ashestos contmmng materials will be disturbed by any renovation activities, an asbestos
abatement contactor will need to perform the removal prior to that disturbance,

If you have any questions please give us a call.

Lisa D. Momoe, Owner
Lisa Monroe & Associates, Inc.
NV DIROSHA: IJPM0061
2
4
3
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PRECISION !
MICRO-ANALYSIS ¢

SPECIALISTS IN ASBESTOS-RELATED ANALYSIS

Bulk Sample Analysis (PLM) Report Report # 99379698
Date Collected:09/24/05
Lisa Monroe & Associates Date Recelved:09/26/05
P.O. Box 2252 Date Analyzed:09/28/05
Sparks, NV 89432-
Job Information:
Phone:(775)355-1011 05-NV-6124
Cal Neva
Crystal Bay, NV
i—Sampla Numbex i Sample Location i Sample Descripticn i Analytical Results Ji
1 ] i 1
| Nv-6124-1 | Spa / Banquet level White acoustic 15-20% CHRYSOTILE ASBESTOS !
| i d
P !
|Lab # 05-131239} |
1 i J
{7*7NV-5124~2 i Spa / Eamgquet. level White acoustis 3-8% CHRYSOTILE ASBESTOS E
| i 15-20% Polyethylene fibers '
I ——
|Lab # 05-131240
[] ]
i NV-6124-3 ' Spa / Hanquet leval Tan jolnt compound No asbestos detected
I .
Lab § 95-131241
1 J
[ NV-6124-4 i Spa / Eanéuet level i Tan joint eempound i No asbastos detected i
Lab # 05-131242
1 d

r
| Mv.6124-5
‘ -

i..-_———‘
{tab § 0§-131243
L

Avcada - E. soffitc

Whi.te acoustia

8-10% CHRYSOTILE AGBESTOS

[ —

{ 1)
i NV-6124-6 |
1 I
|Zab 8 05-131244]
[ L

Arcada - West soffit

White acoustiec

¥o asgbestoa detected

%EICIAL NOTICE: After 45 days, samples are disposed of through a licensed waste hauler, unless client requests
ir return.

b e

3463 Ramona Ave., Suite 17 + Sacramento, CA 95826 ¢ (916) 4564892 ¢ Fax (916) 456-1082



Lisa Monroe & Associates, Inc.

P.O. Box 2252
Sparks, NV 89432
Phone/Fax: 775-355-1011
June 17, 2009
Cai-Neva Resort
P.O.Box 1397
Crystal Bay, NV 89402
Attention: Kevin Hogue

Regarding: Spa/Banquet Level water Damage
Kevin,

Lisa Monroe & Associates, Inc. performed a visual inspection and collected area air samples and
one dust sample from the Spa/Banquet level that was damaged by water following a fire above
the area. The water damaged and disturbed the asbestos containing ceiling materials in the area.

Three area air samples were collected and submitted to an accredited laboratory for Transmiss:ion
Electron Microscopy (TEM) analysis and one dust sample was submitted to an accredited
laboratory for Polarized Light Microscopy (PLM) analysis.

The results of the air sample collection shows that two of the samples do have Chrysotile
asbestos structures present on the filter. And the dust sample shows a Trace (less than 1%) of
Chrysotile asbestos.

Although the air sample analysis results for the two samples is below the TEM clearance level
and the dust sample only contains a Trace of asbestos, it is our opinion that minimal asbestos
contamination is present. It is our recommendation that the area be isolated and an asbestos
abatement contractor perform cleanup procedures. These ptocedures should include wet wiping
all surfaces and HEPA vacuuming all of the floors. Additional air sample collection may be
performed after the cleanup, but may not be necessary because actual asbestos removal is not
being performed.

If you have any questions please give us a call.

Sincerely,
o)
Lisa D. Monroe, President
Lisa Monroe & Associates, Inc.
NV DIROSHA: IJPMO0061



ASBESTOS REPORTS & LETTERS
C & G Environmental Consulting inc
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C & G Environmental (onsulting, Inc.

June 22, 2009 ;
C&G Environmental Project No. 03061809 i

Cal Neva Resort

2 Stateline Road :
Crystal Bay, Nevada 89402 '

ATIN: Kevin Hogue

ASSESSMENT: CAL NEVA RES {T, 2 STATELINE ROAD,

RE:  LIMITED ASBESTOS CONTAINING »ﬁrm INSPECTION AND
- 0
CRYSTAL BAY, NEVADA i

Dear Mr. Hogue:

C&G Eavironmental Consulting is pleased to submit thif| réport which summarizes the
results of a limited asbestos containing material (ACM) insgéction and assesament at the Cal
Neva Resort, which is located at 2 Stateline Road, in Crysta hay, Nevada. '

. L0  SCOPE OF SERVICES

C&G Environmental conducted an inspection and asses
located in the hallway of flanrs one and two of the hotel to

hent of suspect wall materials
jer. Four (4) representative bulk

total of eight (8) represcntative bulk samples were collec
inspection.

Suspeet materials that were sampled during this i tion included; drywall, joint
compound and wall texture. :
This inspection was conducted in general accordance with abcepted EPA/OSHA regulations.
All samples collected were submitted under approved [hain-of-custody protocol, and
analyzed at Asbestos TEEM Laboratories, Inc. in Sparks, Nevydda. The suspect ACM samples
were analyzed for asbestos. fibers utilizing Polarized Light Microscopy (PLM). A copy of the
laboratory analytical report is attached in Appendix A, an ! the chain of custody record is
provided in Appendix B, 5

P.0.Box 5298 Reno, NV 895
(775) 746-3838  Fax: (775) 7876846

.
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01021209 ~ Cal Neva Resort, i & 2™ Floor Hallways , Page 2

20 ASBESTOS ANALYTICAL RESULTS i

In accordance with State of Nevada OSHA regulation NACJe
61.14] the definition of an asbestos containing material is “4f
than one percent asbestos by weight”. “

Analytical results of the bulk samples analyzed during this
compound materials contained less than one percent Chrys
and drywall materials were none detected for containing ash

nspection indicated that all joint

otile asbestos. All wall texture
s

3.0 CONCLUSIONS/RECOMMENDATIONS

The EPA/Washoe County District Health Department do§s not tegulate materials which
contain less than one percent asbestos. Additionally, Nepada OSHA does not currently
enforce regulations pertaining to materials containing ls than one percent asbestos.
Therefore. C&G Environmental Consulting summarizes tHat no forther asbestos related
activities are required for the materials sampled and a : lyzed during this inspection.
However, C&G Environmental Consulting does recomsiend that “wet-cuts” or other
methods which minimize airborne dust emissions should be fised at all times when disturbing
materials which contain less than one percent asbestos. '

These sample results are limited to the materials that were irfntiﬁed and sampled during this
inspection. If additional materials are discovered that havdinot been sampled, they would
require additional sampling and analysis. ;

4.0 LIMITATIONS

C&G Environmental Consulting is not responsible for any clfiims or damages assoviated with
the interpretation of information provided during this inspedtion. This rcport should not be
regarded as a guarantee that no further ashestos exists beyord that which was suspected and
sampled during this inspection. In addition, asbestos is ihsually not distributed evenly
throughout a particular material and C&G Environmental Jonsulting cannot guarantee that
all materials sampled are exactly as represented throughout fhe entire building. In the event
renovation or demolition activities uncover materials thit - were previously hidden or
inaccessible during the time of this inspection, then additiondl sample collection and analysis
would be required. In the event agbestos containing materialk that were previously hidden or
inaccessible during the time of this inspection are disturbed gnd an asbestos cxposure occurs,
C&G Environmental Consulting sball be held harmless andjwill not be responsible for any
claims made, financial or otherwise.

C&QG Environmental Consulting makes no warranties or g
completeness of information obtained from, provided hy,|
possible that information exists beyond the scope of this inye

arantees as to the accuracy or
r compiled by others. It is
stigation. This report is not a

arily exercised by members of
l¥form this work, and practicing
Mied, is made,

conducted in a manner consistent with the Jevel of care ord

our profession currently licensed by the State of Nevada to p:
under simlilar conditions. Nu other warranty, expressed or i

06/22/09 i C & G Environmental Consulting
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S0 CLOSURE

We appreciated the opportunity to provide this service for ¢ '

Cal Neva Resort. Should you

have any questions regarding the contents of this report. |or need additional information,

please contact us at your convenience.

Respectfully Submitted,
C&G ENVIRO AL CONSULTING., LLC.
4

% g
Gcelte E. Johns

Praject Director
Asbestos Consultant License No. 1TPM0604

i

06/22/09

C & G Enviranmental Consulting
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APPENDIX A
Laboratory Analytical
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vsbguiCmers  POLARIZED LIGHT MIGROSCOPY
ANALYTICAL REPDRT

NVLAP Leb Cod2200104-0 EPA Method 600/R-93/116 or 600/M§: Page: lof 3
Contact: Mr. Gene Johnson Samples Indicated: 8 I ReportNo. 111919
Reg. Samples Analyzed 8 Date Subrai
. : . ubmitted: Jun=-19-09
Address: C & G Environmental Consulting,  Split Layers Analyzed: 16 DateR ‘
P.O. Box 5298 eReported:  Jun-19-09
Job Sjte / No. Cal Neva Resort |
Reno, NV 89513 03061809 ;
DESCRIPTION
SAMPLE ID ASBESTOS FIELD
Y% TYPE LAB
W-1 1) 1-2% Cellulose . Between Room 207 & 209, Wall Texture
' None Detected [2)5599%Gyp. Oter i} Dryvall
Lab 1D # 867-01128-001A ) Drywall-Pink
W-L 4)1-5% Cdllulose . Elall Between Room 207 & 209, Wall Texture
) None Detected [2)9599% Cale, Other mb Dryvall .
LabID # 867-01126-0018 ) 4fiun19.09  |Teture-OfF Whito
W-1 1) 1-5% Callninea Hall Retavan Ranem 707 & 200, Wall Taxtvies /
| None Detected [2195:99% Cala, Other m}, 1
JLok 0 4 867-01128-001C -; alsun 19.05  [Texture.White
Waa, 4)6-15% Fiberglags,Cellufose Fall Comer By Reom 210, Wall Texiure / Jolnt
<1% Chrysoﬂle 2)85-94% Gyp, Calc, Otifr avp, Compound - Drywall
Lab ID # 867-01128-002A 3) 4Jrn-i9.09 <19 Chrysotile in Joint Componnd
W, 4)1-5% Cellulosa Hall Cammer By Room 210, Wall Texure/ ot ||
- None Detected [2)92-59% Caie, Other m'. Icmwuw Drywall
Lab [D # 867-01128-002B B ron-19-09 E;mum-oﬁ‘«Whim
W2, 1)1-5% Celiulose w1l Corner By Raom 210, Wall Texure/ Joint
- None Detected %’ 955995 Calc, Other m . Compound - Drywall
Lab D ¢ 867-01128-002C [3) dhun-1s-05  [Textore-White
w3 1)5-10%5 Fiberglass Cellukise 1 Between By Roam 217 & 219, 1 exture /
) <1% Chrysotile  [2)90-95%Gyp, Clay, Otir m.p, wall
Lab ID # 867-01128-003A 3) 4Pun-19.09 |<1% Chrysorile in Joint Compound
1) 152 Crluien : | Retorrn Ry Raam 217 & 215, Texture /
W3 None Detected [2)95-55% Cuic, Other mT ryvell
bID # 867-01128-0038 ’ 3) &m-lo-oo Textmre-0MWhite
W3 1)1:3% Cellulose Hiall Botween By Room 217 &2 219, Textur /
) None Detected [2/9599%Cal, Otr g I
Lab ID # 857-01128-003C 3) Atuane15-09 | Texture-White
1)1-5% Cellulose ~ '—Eﬁumﬁi-hmmmqﬁammﬁﬁi
W-4. <1% Chrysotile  [295-597 Gyp, Othet mef’ mgound. Bryval
LabID# 857.01128-004A 5 ‘{mlm <1% Chuysolile in Joint Campound
' Detection Limit of Method is Estimated to be 1% Asbestos Using h Visual Area Estimation Techuiqne
peellee wedlee?
Laly Mumager . %é —_— Analyst| %(7
Dottie Guilbert Dottie Guilbert
ASBESTOS TEM LABORATORIES, INC. 1350 Freeport Blvd,, Unit 103, Sparks. NV 89431  (775) 359-3377
With Main Office in Berkley, CA (510) 704-8930
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V.S, Dept, of Commerce POLARIZED LIGHT MIGROSCOPY
Nvag ANALYTICAL REPDRT
NYLAP Lab Code 2001040 : EPA Method 600/R-93/116 or 600/M§-32-020 Page: 2of 3
Samples Indicated: 8 I Report No 111319
Contact: Mr. Gene Johnson eport NO.
Reg. Samples Analyzed  § Date Submitted: Jun-19-09
Address: C & G Environmental Consulting, ~ Sphit Layers Analyzed: 16 Date Reported:  Jun~19-09
::;f;"vsiz s Job Site / No. Cal Neva Resort
! 03061809
DESCRIPTION
SAMPLE 1D ASBESTOS FIELD
% TYPE LAB
W4 1) 1-5% Cellnlose all Carner By Room 26, Texture/ Joint
o None Detected [2)95-99% Cals, Other mp. ompound - Orywell
| Lab ID # 867-01128-0048 3) Jun-1909 | Textare-Oft-White
Wed, 1)1-5% Celiulose il Comer By Room 216, 1 cxmre/ Joint
None Detected f) 95-99% Calc, Other mip. Compourd - Dryvall
LabID # 867-01128-004C ) &Juris-0p [Texnure-White
w. ) 1-5% Cellulosa It Finor Ha'l Ry Elevator, Texture / ToinL
-5 <1% Chrysofile  |2)55-99% Cyp. Other mp |Compound - Drywall
Lab]D # 867.01128-005A a_jl A 10.00  f<1%%6 Chrysotile in Joim_Cmpmm
) 1-5% Celluloss 15 Fipor Hall By Elevator, Texture / Joint
W-S§, None Detected [2)95-99% Cale, Other mpp, mpound - Drywall
LabIp# 867-01128-005B 3) Jun-19:00 | Texdurs-OfF-White
1)1-5% Cellufoss 12 Floor Hall By Elevator, Texture/ Joint
W-§. None Detected [2)9595% Cale, Other mps. nd - Dryoall
LablD# 667-01123-005C ) Nun.19-05
W 1)2-10% Celluloso, Fibedklass Hall Between Room 104 & 105, Texture/
6. None Detected [2150-98% Gyp, Other i
Lab 1D # 867-01128-006A 3) & 1un-19-09
1)1-5% Cellulose
W=6. . None Detected |9585% Calc, Othern
LabID# 887-01128-0088 i Drun-is-09  |Texare-Of- White
. 1) 1-5% Collulosm I Retween Rnom 104 & 106, Texture/
W-§, None Detected |2)95-85% Cale, O'MH'IG\ I
LubiD # 86701 1 28-005C ) Fﬂn.low Teuture-White _
1) 1-5% Cellulose Fall Comner By Room 119, Texture/ Toint
W1, <%  Chrysotile [2)9595% Oy, Onermb, uns - Dyl
LabID# 867-01128-007A ) . dpun1909  [<1% Chrysotile in Jeint Compound
’ 7)1:3% Cellulase all Camer By Room 119, Texturs/ Joint
W None Detected [2}9599% Cale. Oter . Compound - Dryval
Lab ID # 867-01128-0078 ;)- )Yog-19-09 | Texture-Off-White
Detection Limit of Method iz Estimated to be 1% Asbestos Usinga Viniral Area Estimntion Technique
Lab Manager _ WK?“ tlee —_— Analys %4/‘ Lee:
Dottie Guilbert Dottie Guilbert

ASBESTOS TEM LARORATORIES, INC. . 1350 Freeport Bivd.. Unit 194, Sparke, NV 89431 (775) 359-33717
With Main Office in Berkley, CA (510) 7Q¢-8930
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C & G Environmental 3, Inc.
P.0. Box 5208, Reno, Nevada 3
Phone: (775) 748-3833 Fax. (775) 787-6848

FAX TRANSMITTAL

To: Kevin Hogue Frome Gene
T T Ly e p—
Phove: ' Date: June 12, 2009

Re:  Asbesios Reports cc:

OUrgent XForReview [IPleassComment [1 PlsaseReply [l Plaase Recycle

& Comments:

Aftached, please find the final reporis for the asbestos inspection Irj the hallways of floors one and fwo,
and the final clearance alr sampling in the basement.

The hard copies of these reports, and an invoice will foflow in the mail
Please call if you have any questions. My office phone number is {775) 746-3838.

The information contained in this fax may be privileged and confidentia) , itended only for the individual

namedabova If you ere not the named reclplent, you are hereby that any use, review, cissernination,
copying of this documnent is prohiblied. if you have ved this fex In encw, please nofify us

irmnedhtelybylelaphom(eoﬂed.lfnmry)amdmmenmmal Thank you.
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C & G Environmental (onsulting, Inc.

June 22,2009
C&G Environmental Project No, 03061809

Cal Ncova Resort
2 Stateline Road
Crystal Bay, Nevada 89402

ATTN: Kevin Hogue

RE: LIMITED ASBESTOS CONTAINING TERIAL INSPECTION AND
ASSESSMENT: CAL NEVA RESORT, 2 STATELINE ROAD,
CRYSTAL BAY, NEVADA

Dear Mr. Hogue: .

C&G Environmental Consulting is pleased to submit thip report which summarizes the
results of a limited asbestos containing material (ACM) insgection and nssesament at the Cal
Neva Resort, which is located at 2 Stateline Road, in Crystal|Bay, Nevada.,

1.0 SCOPE OF SERVICES

On June 18, 2009, an EPA accredited, and State of Nevada Jicensed asbestos inspector from
C&G Environmental conducted an inspection and assessinent of suspcct wall materials
located in the hallway of floors one and two of the hotcl tower. Four (4) representative bulk
samples were collected from each of the hallways located dn the first and second floors. A
total of eight (8) representative bulk samples were collectkd of wall materials during this
inspection.

Suspect materials that were sampled during this Inspdotion included; drywall, joint
compotnd and wall texture.

This inspection was conducted in general accordance with afcepted EPA/OSHA regulations.
All samples collected were submitted under approved [chain-of-custody protocol, and
analyzed at Ashestos TEM Laboratories, Inc. in Sparks, Ni]ada_ The suspect ACM samples

were analyzed for asbestos fibers utilizing Polarized Light Microscopy (PLM). A copy of the
laboratory analytical report is attached in Appendix A, and the chain of custody record is
provided in Appendix B.

P.O. Box 5298 Reno, NV 895|3
(775) 7463838 Fax: (775) 78716846
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01021209 - Cal Neva Resort, I & 2™ Floor Halbways _ Page 2

2.0  ASBESTOS ANALYTICAL RESULTS

In accordance with State of Nevada OSHA regulation NAC|618.887 and NESHAPS 40 CFR
61.141 the definition af an ashestos containing material is “4ny material which contains more
than one percent asbestos by weight”.

- compound materials contained less than one percent Chryfotile asbestos. All wall texture

Analytical results of the bulk samples analyzed during this fnspection indicated that all joint
and drywall matcrials were nonc detected for containing asbLtas.

30 CONCLUSIONS/RECOMMENDATIONS

The EPA/Washoe County District Health Department dofs not regulate materials which
contain legs than one percent asbestos. Additionally, Ngvade OSHA does nof currently
enforce regulations pertaining to materials containing Ifss than one percent asbestos.
Therefore, C&G Environmental Consulting summarizes fhat no further asbestos rclated
activities are required for the materials sampled and ahalyzed during this inspection.
However, C&G Environmental Consulting does recomrhend that “wet-cuts” or other
methods which minimize airborne dust emissions should be hised atall times when disturbing
materials which contain less than one percent asbestos,

These sample results are limited to the materials that were identified and sampled during this
inspection. If additional materials are discovered that havg not been sampled, they would
require additional sampling and analysis.

4.0 LIMITATIONS

C&G Envitonmental Consulting is not responsible for uny clhims or damages associated with
the interpretation of information provided during this inspegtion. This report should not be
tegarded as a guarantee that no further asbestos exists beyojd that which wag suspected and
sampled during this inspection. In addition, asbestos is] usually not distributed evenly
throughout a particular material and C&G Environmental Qonsulting cannot guarantec that
all materials sampled are exactly as represented throughout the entire building. In the event
renovation or demolition activities uncover materials that were previously hidden or
inaceessible during the time of this inspection, then additiond! sample collection and analysis
would be required. In the event asbestos containing materials that were previously hidden or
inaccessible during the time of this inspection are disturbed gnd an asbestos exposure oceurs,
C&G Environmental Consulting shall be held harmless and will not be responsible for any
claims made, financial or otherwise.

C&G Environmental Consulting makes no warranties or gliarantees as to the accuracy or
completeness of information obtained from, provided by} or compiled by others. It is
possible that information exists beyond the scope of this inyestigation. This report is not a
legal opinion. The services performed by C&G Enviropmental Consulting have been
conducted in a manner consistent with the level of care ord|narily exercised by members of
our profession currently licensed by the State of Nevada to perform this work, and practicing
under similar conditions. No other warmanty, expresscd or injplled, Is made,

06/22/0% C & G Environmental Consulting

PAGE @9/22
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Poge 3

50 CLOSURE

We appreciated the opportunity to provide this service for the Cal Neva Resort. Should you

have any questions regarding the contents of this report.
please contact us at your convenience.

Respectfully Submitied,

Cé&G ENVIRO, AL CONSULTING, LLC.
>

Gelé E. Johns

Project Director

Asbestos Consultant License No. ITPM0604

or need additional information,

06/22/09

C & G Enviranmenial Consulting
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APPENDIX A
Laboratory Analytical Results
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U Dort of O s POLARIZED LIGHT MICROSCOPY
NViAg ANALYTICAL REPORT
NVLAP Lab Cods 2001040 EPA Mcthod 660/R-93/116 or 600/M4-82-020 Page: Lof 3

Contaot: Mr, Gene Johnson

P.0. Box 5298
Renu, NV 89513

Samples Indicated: B
Reg. Samples Analyzed 8
Address: C & G Epvironmental Consulting,  Split Layers Analyzed: 16

Job 8jte /No. Cal Neva Resort

ReportNo. 111919

Date Submittedz Jun-19-09
Date Reported:  Jun-19-09

03061809
SAMPLE ID ASBESTOS
% TYPE
W1 [4)1-5% Celluloze
' None Detected J2)95-59% Gyp, Other m)|
LabID # 867-01128-001A 2 yun-19:00  [Drywali-Pink
W-1 1)1-5% Cellulose al] Between Room 207 & 209, Wall Tcx.mm [
) None Detected [2)95-95% Cat, Other )
LabID # 867-01128-0018 3) afun1900  |Texture-OF-White
W-l 4)1-3% Celnlose sl Between Reomn 207 & 209, Wall T extura /
o None Detected [2)95-95% Cale, Other m}. rywall
b D # 867-01128-001C Is) 4Qfun-19-00  JTexture-White

w2, <1%  Chrysotile

2)85-94% Gy, Cale,

1)6-15% Fibesglase Cellu {Fiail Comer By Koom 210, Wall Texiure / Joint |
O‘Fw' Compount « Drywall

3) afrun-1909  <1% Chaysotile in Joint Compound

LabID# 867-01128-002A
wa. 1)1+5% Cellulage 1] Comer By Room 210, Wall Texturs / Joint
- None Detected [2)93-95% Caie, Ommer mg. (Compound - Drywaill
Lab D # 867-01128-00268 ) dtun-19-09 [Textnre-Off-White
W, 1)1-5% Callulose " Dy "
None Detected [2195-9%%Calr, Other my. ermpound - Drywa u
- FLabID # 967-071128-002C ) afun-19.09  [Texture-White
waa 1)5-10%5 Fiberglezz, Calluthsa 1] Between By Room 217 & 219, Texdure /
: <1% Chrysotile  [2)90-95%Gyp, Clay, Otifr mp. i
LabID # 867-01128-003A I 4hun1909 | <1% Chrysotile in Jeint Cempound
W3 1)1+5% Cedlulags all Betwean By Room 217 & 219, Textare /
= None Detected [29555% cﬂ'naoma-ml. Drywall
LabID ¥ B67-01128-0038 ) 1900  |Texture-OM-White
W.3. 1)1-5% Cellulose &l Batwoen By Room 217 & 219, Texture /
’ None Detected {2195-99% Cale, Other mt ryoall
LabID# 867-01128-003C 3) ahun19:00 | Texture-White
Wod. 4)1-5% Cellulose | Cammer By Romln 216, Texture/ Joint

<1% Chrysotile
LabID# 867-01128-004A

2)93-59% Gyp, Other mJ
I;)-

Afun-15-09  [<1% Chrysotile in Joint Compound

Detection Limit of Method Is Estimated to be 1% Asbestos Using

Lab Muanager W(?M_ Analyst

Dottie Guilbart

Visusl Area Estimation Techmique

Bl ™

Dottie Guilbert

ASBESTOS TEM LABORATORIES, INC. 1350 Freeport Bivd., Unit 10§, Sparks. NV 89431  (775) 359-3377

With Main Office in Berkley, CA (510) 704

-3930
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Accredited by
V.8, Dept, of Commerce POLARIZED LIGHT MIROSCOPY
Nvilrg ANALYTICAL REPQRT
NVLAP Lib Code 200104-0 EPA Method 60IVR-93/116 or 600/MJ-§2-020 Page: 2 of 3
Samples Indicated: 8
Contact: Mr, Gene Johnson Rampss I foated : Report No. 111919
~ .Reg.Semples Anslyzed 8 Date Submitted: Jun-19-09
Address: C& G Bm;r::mmta] Consulting, Split Layers Analyzed: 16 Date Reported:  Jun-19-09
:'0' B;’fj s 1oh Site /No. Cal Neva Resort
0 03061809
DESCRIPTION
SAMPLE 1D ASBESTOS FIELD
% TYPE LAB
wa 1)1-5% Celluloss
) None Detected {2)9599% Cale, Other mk
b1D # 867-01128-004B 3) & Jum-1909 [ Terture-Off=White
1)1-5% Celluiope [Fall Comer By Room 216, Texmre / Jaint
Wed, None Detected Ez)%- % Calo, Other mpound - I
LabID ¢ 867-01128-004C b Af1un1905  [Texcure-White
W. 1)1-5% Celluloss Tz Fioor Ha!l By Elevater, Texture Joint
-5 <1% Chrysotile  [219599% Gyp, Other m. Compound - Drywall
Lab 1D # 867-01128-005A 5 sun10.0p  |<1% Chrysatile in Joint Compotnd

LabID # 867-01128-007A

WS 1)1 5% Cellulose
’ None Detected |z)9599% Calo, Other mb. -b
LeblD # 867-01126-0058 3) A 5n19.09  |Texture-Oft-White
| ' 1)1-5% Cellvlose 1 &t Floor Hell By Elevator, Texture /Jeint
w4 )
’ " None Detected [2)95-99% Cale, Other Compewnd - Deywall
Lab ID # 867-01128-005C ) w1909 [Tesaure-White |
W-6 1)2-109 Ceflnlase, Fi nss Beiweed Roorm 104 & 108, Textura/
e None Detected [2190-98% Gyp, Other m}. i
Lab1p # 867-01125-008A 2) & sun19-09  [Drywall-Pink .
1)1-5% Celluloss 1T Between Rowm 104 & 106, 1exture /
W-6. None Detected [2)9595% Cate Other mIv. 1l
Lab1D # 867-01128-0068 3) 4;,,.,.;9.09 Texturs-Off-White
) 1) -SMGollulm L 1 Between Room 104 & 106, Teaure /
W6, None Detected 3)95‘99% Cale, Other |
Lab1p # 867-01128-006C 3) Pun.10.05 | Texturs-White _
B 1)1-5% Celluioss TConer By Roofi 115, Teare! Jooe
Wel. <%  Chrywtle [#sssmomonenp - Dryval
) — Atm-19-09  [<1% Chrysotile in Jeint Compound

w-7.

Lab ID # 667-01128-0078

)
None Detected Fif’semcm.oumm )
3)

111-5% Cetlulose

ali Comer By Room 119, Texturs/ Joint
« Drywall

Yune19:09 [Texturc-Qff-White

Detection Limi¢ of Method fs Estimated to be 1% Asbestos Usingla Visual Avea Estimation Technique

I el BRI tallee
Lab Manager _ (7( _ Analys “ee 7

Dottie Guifbert Dottle Guilbert
ASBESTOS TEM LABORATORIES, INC. 1350 Freeport Bivd., Unit 144, Sparks, NV 89431  (775) 359-3377

With Main Qffice in Berkley, CA (310) 7

8930
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POLARIZED LIGHT MIGROSCOPY

ANALYTICAL REPT)RT

EPA Metliod 6G0/R-93/116 or 600/M4-82-020

Contact: Mr. Gene Johnson

Address: C & G Environmental Consalting,  Split Lavers Analyzed: 16

Samples Indicated: 8
Reg, Samples Analyzed 8

Report No. 111919

Date Submitted: Jun-19-09
Date Reported:  Jun-19-09

PAGE 14/22

p.8

Page: Jof 3

:]:3::%5?9: I3 Job Site /No. Cal Neva Resort
’ 03061309
SAMPLE ID ASBESTOS
% TYPE f
Wer 1)1-8% Cellulose
’ None Detected [2)95-99%Cak, Other mb.
Lab (D # 867-01128-007C a) 4] Jun-19.09 [ Texture-White
WeS. 1)2-10% Celllose, o1l Between By Room |16 - & 118, Texarc / !
None Detected [2)90-58% Gy, Othes m. I
Lab D # 867-01128-008A ) alieis09  |Drywall-Pink
1)1-5% Cellulonn a1l Retwreen By Room 1162 (1R, Teeaumy /
W, " None Detected bss-m Calc, Other Diyvall
LabID# 867-01128-008B ) I‘"“ 19.09 [Texdure-Off-Whits
- ws . 1y1$% Caellulosa | Berween By Room 116 - & 118, Tatwge /
- None Detected |2)55-99% Cate, Oter mb. Dryvall
Lah 1D # 887-01128-008C | iun19409 | Textore-White
1)
P
LabD # ] ]
1)
2)
D# ) |
1)
2)
LabID# 3) 4
1)
2)
LabID # :; )
)
LabID # 3) [
1)
2)
Lab 1D # 3) L |
Detection Limit of Method Is Estimatcd to be 1% Asbestos Usingh Visual Area Estimmtion Technique
Lab Manager . LU ( Analysy Wé“ s
Dottie Guilbert Dottie Guilbert
ASBESTOS TEM LARORATORIES, INC. 1350 Freepart Rivd., Unit 108, Sparks, NV 89431  (775) 359-3377
With Main Office in Berkley, CA (510) 70§-8930
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1250 Prezport Bivd., DnH #104 ¢ Sparks, NV $9431 # Phe (775)p89-3377 * Rax: (775) 359-2798
Home efficesar: 630 Bancroft Way * Berkeley, CA 94710 * Phs (510) 704-8530 = Fax: (S16) 704-8429
*** BULK SAMPLE SUBMISSION FORM / C| F-CUSTODY REPORT ***

Company: C)F é G BIER B, Analysis typa: AP Temaromd: ﬁZr;‘

Crren o e e

Chty-state-2ip: Job no: PO.4:

Contact person; éﬂzﬂé_ ; Zniagcv'} Phone: Fax:

Special fustructions:
Relinquished by Dato / Time eceived by Dato / Time
ompany £ A G170 | \amerce R &lealoy
/0730 B sionen £ :Sthn
| Name'Compuy § _
Signanre
Send original to lab - keep yellow Jopy Page of
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C&G Environmental (Jonsulting, Inc.

June 22, 2009
C&G Environmental Project No. 01062009

Cal Neva Resort

2 Stateline Road

Crystal Bay, Nevada 89402

ATTN: Kevin Hogue

RE: FINAL CLEARANCE AIR SAMPLING A VISUAL CLEARANCE
ASSESSMENT: CAL NEVA RESORT } BASEMENT CLEARANCE, 2
STATELINE ROAD, CRYSTAL BAY, NEVADA.

Dear Mr. Hogue:

Cé&G Environmental Consulting is pleased to submit this report which presents the results of a final
clearance air sampling event, and a visual clearance assessment |n the basement area of the Cal Neva
Resort which is located at 2 Stateline Road, in Crystal Bay, Nevida.

1.0 AIRSAMFPLING AND VISUAL CLEARANCE ASS NT

Consulting conducted a visual clearance assessment, and L clearance air sampling in one
containment area which encompassed the basement area of thejhotel tower. The air sampling event
was conducted following the cleaning/decontamination of the
were collected and analyzed during this sampling event.

The fingl cleaxance air sumples were collected in general MI: with accepted OSHA standards,
g

On June 20, 2009, an OSHA certified air monitoring tefEician from C&C Environments|

ire basement area. Five air samples

All samples collected were delivered by approved chain-oficustody protocol, and analyzed at
Asbestos TEM Laboratories, Inc. in Sparks, Nevada, utilizin, Contrast Microscopy (PCM) per
NIOSH 7400 Method.

P.O. Box 5298 Reno, NV 8§95]3
(775) 746-3838  Fax: (775) 78746846
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02062009 — Cal Neva Resort, Basement Air Clearances Page 2

2.0 AIRSAMPLING AND VISUAL CLEARANCE RESULTS

As a result of conducting this visual clearance assessment, it agjpeared that all areas of the basement
had been thoroughly wet-wiped and ITEPA. vacuumed, and thirc weee no visible signs of residual
debris remaining within the work area.

Results from the air sampling event indicated that the av concentration of fibers per cubic
centimeter (fcc) in the comainment arca, were well below final[clearance criteria of 0,01 ffoc. Upon
receipt of these results, Cal Neva Resort personncl were notified that the basement area could be
reoccupied without respimatory protection. A copy of the fina] clesrance air monitoring laboratosy
report is provided in Appendix A, and the chain of custody report]is provided in Appendix B.

30 LIMITATIONS

C&G Eunvironmental Consulting makes no wamranties or
completeness of information obtained from, provided by, or
is possible that information exists beyond the scope of this in
opinion. The services performed by C&G Environmental
manner consistent with the level of care ordinarily exercised by
licensed by the State of Nevada to perform this work, and pra
other watranty, expressed or implied, is made.

40 CLOSURE

sulting have been conducted n a
bers of our profession currently
icing under similar conditions. No

We appreciated the opportunity to be of service to the Cal Nevp Resort during this project. Should
you bave any questions regarding the contents of this report, of need additiona! information, please
contact us at your convenience.

Respectfully Submitted,

W CONSULTING, LLC

Gene E. Johnson
Project Director
Asbestos Consultant License No. IPM0604

06/22/09 C&G Environmental Copsyleing
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APPENDIX A

FINAL CLEARANCE LABORATORY ANALYTICAL
RESULTS
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PHASE CONTRAST MICRASCOPY .
ANALYTICAL REPO
NIOSH 7400 Method Page: Lof L
Contact; Mr. Gene Johnson Samples Submitted: 5 Repart No.. 111920
Date Submitted: Jun-21-09
R 0 30812 Job Site / No. Cal Neva Resdrt - Bascmont Cleasanco -
, 01062009 '
SAMPLE ID FIBERS FIBERS IBERS LOCATION /
| r 95% UCL ) por FIELDS| pd- FILTER DESCRIPTION
1 0.0041 0.0064 3.0 6376
Volmme(L) Flow Bate(LPM)
| LabID# 867-01129001 100 1560 156 10.00
. Fiml, Southeast Room
z < 0.0017 |< 00032 < _55 |<] 2452
LabIDp  BAT01129002 100 15444 M.Mm ﬂmmm
Final, Kitchen Aren
5 0.0028 | 0.0046 90 4414
100 | Yolune(l)
| Lap (D% 867-01129-003 1560 156 10.00
Final, East Central Room
4. '
0.0031 0.0051 -10.0 4904
Volume(l) Puemp Time(Min)
| LahID# 86701120004 100 1560 156 10.00
Final, North Hall b
SI
. 0.0038 0.0080 _11_3,02 5885 Volsmelt) B Time(Min) B
| Lab]D# 867-01129-005 1552.2 156 9.950
Volume(l) Pupp Time{Mis) Flow Rate(LEM)
[ Lab D #
Volgmell) Purp Time(Mis) Elow Rate(lEM)
Lab ID # :
YolumiAl) PumpYime(Min) Flow Raw(LEM)
| Lab]D #
Volumetl) Pomp TimetMin) Flow Ratell.PM)
_Lab 1D # . .
[Volumme(l) Pump Time(Mind Flow.Rat(LEML
Lab ID # ] .
Detection Limit = 7 Fibers/MM2 '
Ceviemer ’BWI‘QW ansiyd ’%_—(7@(&4“
Dottie Guilbert Donie Guilbert :
ASBESTOS TEM LABORATORIES, INC. 1350 Freeport Blvd., Sparks, NV 89431 . (775) 389-3377
With Main Office in Bariley, CA (511) 704-8930
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APPENDIX B
CHAIN OF CUSTODY RECORD
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WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Prevent. Promote. Protect.

AUGUST 27, 2009

ATTACHED IS A COPY OF EACH ACKNOWLEDGEMENT FORM DOCUMENTING
THAT THE AFORESIGNED HAS BEEN PROPERLY NOTIFIED OF THE DATE, TIME
AND LOCATION OF THE DISTRICT BOARD OF HEALTH MEETING TO CONSIDER
THE FINAL DISPOSITION OF SAID CASE.

P.O. BOX 11130 Reno, NV 89520-0027 » 401 Ryland Street, Ste. 331 ¢ (775) 784-7200 « FAX (775) 784-7225

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER HIRING EMPLOYMENT ELIGIBLE APPLICANTS
Printed on Recycled Paper



WASHOE COUNTY HEALTH DISTRICT

AIR QUALITY MANAGEMENT DIVISION
licHealth

Prevent. Promote. Protect.

August 18, 2009

Mario Galladardo

Top Carpet Care

PO Box 8417

Incline Village NV 89452

RE: Case No. 1044, NOV Citation No. 4700

| hereby acknowledge receiving a packet of the information to be presented to the
Washoe County District Board of Health regarding Case No. 1044, at its meeting to be
held on Thursday, August 27, 2009 at 1:00 p.m., at 1001 East Ninth Street, Reno,
Nevada, Building B, Auditorium B. | understand that at this meeting the District Board of
Health will take the appropriate administrative action against Case No. 1044.

Appellant or Representative

Delivered by:

W MAILED AUGUSTSQ— CERTIFIED

Washoe County Health District
Air Quality Management Division Staff

P.O. BOX 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste. 331 ¢ (775) 784-7200 « FAX (775) 784-7225

www.washoecounty.us/health
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WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Prevent. Promote. Protect.

August 18, 2009

Robert J. Marcil

Cal Neva Resort Spa Casino
2 Stateline

Crystal Bay, NV 89402

Dear Mr. Marcil:

Enclosed please find a copy of the packet of information regarding Case No. 1043. The
case will be presented to the Washoe County District Board of Health on Thursday,
August 27, 2009, at 1:00 p.m., at 1001 East Ninth Street, Reno, Nevada, Building B,
Auditorium B.

Please sign the attached acknowledgement letter as soon as possible and return it to:

Washoe County Health District
Air Quality Management Division
Attention Noel Bonderson

401 Ryland Street, Suite 331
Reno NV 89502-1643

You may also FAX the signed document to (775) 784-7225. If you have any questions
or comments, please contact Noel Bonderson, Air Quality Management Division, at
(775) 784-7205.

Sincerely,

mcm(g\ Y& 2q0'e]
Mary Ames

Washoe County Health District
Air Quality Management Division

Enclosure

P.0. BOX 11130 Reno, NV 89520-0027 « 401 Ryland Street, Ste. 331 « (775) 784-7200 » FAX (775) 784-7225
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DistricT HEALTH DEPARTMENT

STAFF REPORT
BOARD MEETING DATE: 8/27/09
DATE: August 14, 2009
TO: District Board of Health

FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District f&—
775-328-2418, pbuxton@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Ofﬁcer%\//

SUBJECT: Retroactive approval of District Health Officer acceptance of Subgrant
Amendment #1 from the Nevada State Health Division, Bureau of Health Planning
and Statistics for the Public Health Preparedness - Assistant Secretary for
Preparedness & Response (ASPR) Grant program that extends the term of the
grant period for one year, and authorizes expenditures in the amount of $66,939
through August 8, 2010.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the
Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
amendments to the adopted budget.

The Washoe County Health District received a Subgrant Amendment from the Nevada
State Health Division that extends the term of the grant period for one year, and
authorizes expenditures in the amount of $66,939 through August 8, 2010. A copy of the
Subgrant Amendment is attached.

District Board of Health Priority supported by this item:
Acceptance of this amendment supports the District Board of Health’s strategic priority:
Assure that the public health system operates at the highest level of integrity during an
all hazards event.
It also supports the Epidemiology and Public Health Preparedness (EPHP) Division’s
mission to strengthen the capacity of public health infrastructure to detect, assess, and
respond decisively to control the public health consequences of bioterrorism events or
any public health emergency.

AGENDA ITEM # 7.c.1.

1001 EAST NINTH STREET/ P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/heaith
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District Board of Health meeting of August 27, 2009
Page 2

PREVIOUS ACTION

The District Board of Health accepted last years base ASPR Notice of Subgrant Award
for the period August 9, 2008 through August 8, 2009 in the amount of $446,266 on
September 25, 2008.

BACKGROUND

The Subgrant Amendment was received on July 30, 2009. Due to the timing
requirements for acceptance, the District Health Officer signed the Subgrant Amendment
on July 30, 2009 and the Subgrant Amendment is being presented for District Board of
Health retroactive approval.

The Washoe County Health District requested a No Cost Extension in the amount of
$66,939 (the anticipated amount of unobligated funds at the end of the grant period). The
No Cost Extension will fund travel, contractual and other operating expenditures.

FISCAL IMPACT

The period for this grant, 8/9/08 through 8/8/10, crosses county fiscal years. Should the
Board retroactively approve the acceptance of the Subgrant Ammendment, no FY 10

budget amendments are necessary as there is sufficient budget authority to carry through
June 30, 2010.

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health retroactively approve
the District Health Officer’s acceptance of Subgrant Amendment #1 from the Nevada
State Health Division, Bureau of Health Planning and Statistics for the Public Health
Preparedness - Assistant Secretary for Preparedness & Response (ASPR) Grant program
that extends the term of the grant period for one year, and authorizes expenditures in the
amount of $66,939 through August 8, 2010.

POSSIBLE MOTION

Move to retroactively approve the District Health Officer’s acceptance of Subgrant
Amendment #1 from the Nevada State Health Division, Bureau of Health Planning and
Statistics for the Public Health Preparedness - Assistant Secretary for Preparedness &
Response (ASPR) Grant program that extends the term of the grant period for one year,
and authorizes expenditures in the amount of $66,939 through August 8, 2010.



HD Amendment #: 09085-1
Nevada Department of Health and Human Services HD Contract #:
HEALTH DIVISION Program#: ASPR05-08
. Budget Account #: 3218
(hereinafter referred to as the DIVISION) % Catogory # 55
GL #: 8516
SUBGRANT AMENDMENT #1
Program Name: Subgrantee Name:
Public Health Preparedness Washoe County Health District (WCHD)
Bureau of Health Planning & Statistics
Nevada State Health Division
Address: Address:
4150 Technology Way, Suite 200 1001 East Ninth Street
Carson City, Nevada 89706-2009 Reno, NV 89520
Original Subgrant Period: ‘);g' Subgrantee EINj#: 88-6000138
o't
August 9, 2008 through August 8, 2640 Subgrantee Vendor#: T40283400Q
Source of Funds: % of Funds: CFDA#: Federal Grant #:
Assistant Secretary for Preparedness & Response 100% 93.889 1 U3REP070018-01-00

Amendment 1: Based on the Subgrantee’s estimated unobligated balance and approved FY08 No Cost

~ “-nsion py ASPR, Syhgrantee has a honzatlon to expend $66,939 of approved bud ett ugh August 8,
), O §CM WA &g unhl Avﬁ oY,

By signing this Amendment, the Authorized Subgrantee Official or their designee, Program Manager, Bureau
Chief, and Health Division Administrator acknowledge the above as the new standard of practice for the above
referenced Subgrant. Further, the undersigned understand this amendment does not alter, in any substantial
way, the non-referenced contents of the Original Subgrant Award and all of its Attachments.

Authorized Sub-grantee Official 7 - Soretue pate
Tltle ‘,\\) ‘L/ 3 /,:ZL/(,y{"?/M / = /_',’"':‘?"(;y/ / { Y /.)/ \_} e -5 ‘:) =~ ;f‘;}
Christine N. Smith § /2 \ - ‘
Health Program Mandger, PHP 'K—.e / 2i l 69
Kyle Devine, MSW <Y C/ ) - ' ]
Health Program Manager |i, PHP /f 2 S, 7@/4;?(/

EA A e 7 A
Richard Whitley, MS ~ o !
Administrator, Health DIVISldh\'

@NV

ASPR05-08 WCHD Amendment #1 FY08 NCE Page 1 of 2 NSHD Template: Updated 2-07-08



HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTIONB

e budget detail and justification approved in the ASPR FY08 No Cost Extension is as follows:

1. Travel $ 10,000 Out of State Travel

2. Contractual/ $ 55,500 Radio Communications Consultant; Healthcare Systems Liaison; Part-
Consultant time Clerical Support; MRC Volunteer Training

3 Other $ 1,439 Training room rental and supplies

Total Cost $ 66,939

ASPR05-08 WCHD Amendment #1 FY08 NCE Page 2 of 2 NSHD Template: Updated 2-07-08



= Depa. 2nt of Health and Human Services Health Division #: 09085

HEALTH DIVISION Program #  ASPR05-08
(hereinafter referred to as the DIVISION) . Budget Agcount #: 3218
' Category #: 23
GL # 8516
NOTICE OF SUBGRANT AWARD
Program Name: Subgrantee Name:
Public Health Preparedness Washoe County Health District (WCHD)

Health Planning & Emergency Response
Nevada State Health Division

Address: Address:

4150 Technology Way, Suite #200 1001 East Ninth Street

Carson City, NV 89706-2009 Reno, NV 89520

Subgrant Period: Subgrantee EIN#: 88-6000138

August 9, 2008 through August 8, 2009
Subgrantee Vendort#: T40283400Q

Reason for Award: FY2008 ASPR Hospital Preparedness Program
County(ies) to be served: () Statewide (X) Specific county or counties: Washoe County
ggroved Budget Categories:

. Personnel $ 162,816

2. Travel $ 17,000 \
~ Supplies $ 10,424
. Equipment $ 88,715
5. Contractual/Consultant $ 137,914
6. Other $ 7,580
7. Indirect $ 21,817

Total Cost $ 446,266

Disbursement of funds will be as follows:

Payment will be made upon receipt and acceptance of an invoice and supporting documentation specifically
requesting reimbursement for actual expenditures specific to this subgrant. Total reimbursement will not exceed
$446,266 during the subgrant period.

Source of Funds: % of Funds: CEDA#: Federal Grant #:
1. ASPR Hospital Preparedness Program 100% 93.889 1 U3REP080068-01-00

Terms and Conditions

In accepting these grant funds, it is understood that:

1. Expenditures must comply with appropriate state and/or federal regulations.

2. This award is subject to the availability of appropriate funds.

3. Recipient of these funds agrees to stipulations listed in Sections A, B, and C of this subgrant award.

Authorized Sub-grantee Official - S e

orize rantee

WCHD . \ 9 sy N Io|13/s ¥

Christine N. Smlthwp m C\/L/;\—-— v

Health Program Manager, PHP 9e- OX
e Devine, MSW T _

riealth Program Manager II, PHP M'f{',(ﬁ. %L{L&,\ 9/ 2 / 2%

Richard Whitley, MS{HA \(r -

Administrator, Healt:@i/vision \/\/\Q,\»i\) T U‘J*QLL‘“TA #(\ k&kw&ﬁff\ -1 Ok

J L —

ACNMIAr AN tarm I -



HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION A
Assurances

As a condition of receiving subgranted funds from the Nevada State Health Division, the Subgrantee agrees
to the following conditions:

1.

Subgrantee agrees grant funds may not be used for other than the awarded purpose. In the event
Subgrantee expenditures do not comply with this condition, that portion not in compliance must be
refunded to the Health Division.

Subgrantee agrees to submit reimbursement requests for only expenditures approved in the spending
plan. Any additional expenditures beyond what is allowable based on approved categorical budget
amounts, without prior written approval by the Health Division, may result in denial of reimbursement.

Approval of subgrant budget by the Health Division constitutes prior approval for the expenditure of funds
for specified purposes included in this budget. Unless otherwise stated in the Scope of Work the transfer
of funds between budgeted categories without written prior approval from the Health Division is not
allowed under the terms of this subgrant. Requests to revise approved budgeted amounts must be made
in writing and provide sufficient narrative detail to determine justification.

Recipients of subgrants are required to maintain subgrant accounting records, identifiable by subgrant
number. Such records shall be maintained in accordance with the following:

a. Records. may be destroyed not less than three years (unless otherwise stipulated) after the
final report has been submitted if written approval has been requested and received from the
Administrative Services Officer of the Health Division. Records may be destroyed by the
Subgrantee five (5) calendar years after the final financial and narrative reports have been
submitted to the Health Division.

b. In all cases an overriding requirement exists to retain records until resolution of any audit
questions relating to individual subgrants.

Subgrant accounting records are considered to be all records relating to the expenditure and
reimbursement of funds awarded under this Subgrant Award. Records required for retention include all
accounting records and related original and supporting documents that substantiate costs charged to the
subgrant activity.

Subgrantee agrees to disclose any existing or potential conflicts of interest relative to the performance of
services resulting from this subgrant award. The Health Division reserves the right to disqualify any
grantee on the grounds of actual or apparent conflict of interest. Any attempt to intentionally or
unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of
funding.

Subgrantee agrees to comply with the requirements of the Civil Rights Act of 1964, as amended, and the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and
shall not discriminate against any employee or offeror for employment because of race, national origin,
creed, color, sex, religion, age, disability or handicap condition (including AIDS and AIDS-related
conditions). :

Subgrantee agrees to comply with the Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C.
12101, as amended, and regulations adopted thereunder contained in 28 CFR 26.101-36.999 inclusive,
and any relevant program-specific regulations.

Subgrantee agrees to comply with the requirements of the Health Insurance Portability and Accountability
Act of 1996, 45 C.F.R. 160, 162 and 164, as amended. If the subgrant award includes functions or

ASPR05-08 WCHD Page 2 of 9 HD Template: Updated 02-07-08



éctivities that involve the lg.,c: or disclosure of Protected Health E)..'ormation, the Subgrantee agrees to
enter into a Business Associate Agreement with the Health Division, as required by 45 C.F.R 164.504 (e).

9. Subgrantee certifies, by signing this subgrant, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. This certification is made pursuant to regulations
implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67 § 67.510, as
published as pt. Vil of May 26, 1988, Federal Register (pp.19150-19211). This prov13|on shall be required
of every Subgrantee receiving any payment in whole or in part from federal funds.

10. Subgrantee agrees, whether expressly prohibited by federal, state, or local law, or otherwise, that no
funding associated with this subgrant will be used for any purpose associated with or related to lobbying
or influencing or attempting to lobby or influence for any purpose the following:

a. any federal, state, county or local agency, legislature, commission, council, or board:;

b. any federal, state, county or local legislator, commission member, council member, board
member, or other elected official; or

c. any officer or employee of any federal, state, county or local agency, legislature, commission,
council, or board.

11. Health Division subgrants are subject to inspection and audit by representatives of the Health Division,
Nevada Department of Health and Human Services, the State Department of Administration, the Audit
Division of the Legislative Counsel Bureau or other appropriate state or federal agencies to

a. verify financial transactions and determine whether funds were used in accordance with
applicable laws, regulations and procedures;

b. ascertain whether policies, plans and procedures are being followed;

c. provide management with objective and systematic appraisals of financial and administrative
controls, including information as to whether operations are carried out effectively, effi iciently
and economically; and

d. determine reliability of financial aspects of the conduct of the project.

Any audit of Subgrantee's expenditures will be performed in accordance with Generally Accepted
Government Auditing Standards to determine there is proper accounting for and use of subgrant funds. It
is the policy of the Health Division (as well as a federal requirement as specified in the Office of
Management and Budget (OMB) Circular A-133 [Revised June 27", 2003]) that each grantee annually
expending $500,000 or more in federal funds have an annual audit prepared by an independent auditor in
accordance with the terms and requirements of the appropriate circular. A COPY OF THE FINAL AUDIT
REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN: ADMINISTRATIVE
SERVICES OFFICER IV, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY, NEVADA 89706-
2009, within nine (9) months of the close of the Subgrantee’s fiscal year.

ASPR05-08 WCHD Page 30of 9 HD Tempiate: Updated 02-07-08



HEALTH DIVISION -
NOTICE OF SUBGRANT AWARD
SECTION B
Description of services, scope of work, deliverables and reimbursement

Washoe County Health District (WCHD), hereinafter referred to as Subgrantee, agrees to provide the
following services and reports according to the identified timeframes:

Create a work plan to be used as the Final Scope of Work for this Subgrant with the guidance from
the Nevada State Health Division, Public Health Preparedness. This work plan will include specific
measurable objectives, activities to be conducted by the WCHD to accomplish the objectives,
timelines, and tracking measures to ensure the successful achievement of federal grant objectives.
o The Nevada State Health Division, Public Health Preparedness will provide a draft plan
containing measureable grant objectives.
o WCHD will customize the measureable objectives and activities, provide a timeline for
completion of the activities and tracking measures.
o This customized work plan will be submitted to the Nevada State Health Division no later than
September 30, 2008 for inclusion in Section B of this Subgrant and will be considered the Final
Scope of Work for this Subgrant.

Submit written Progress Reports to the Health Division electronically on or before:
o March 4, 2009 Mid-Year Progress Report (For the period of 8/9/08-2/28/09)
o November 4,2009 End-of-Year Progress Report (For the period of 3/1/09-8/8/09)

Additional information may be requested by the Health Division , as needed, due to evolving state and
federal reporting requirements.

Identify the source of funding on all printed documents purchased or produced within the scope of this
subgrant, using a statement similar to: “This publication (journal, article, etc.) was supported by the
Nevada State Health Division through Grant Number 1 USREP080068-01-00 from Assistant Secretary
for Preparedness and Response (ASPR). Its contents are solely the responsibility of the authors and
do not necessarily represent the official views of the Nevada State Health Division nor the Assistant
Secretary for Preparedness and Response (ASPR).”

Any activities performed under this subgrant shall acknowledge the funding was provided through the State
Health Division by Grant Number 1 USREP080068-01-00 from the Assistant Secretary for Preparedness and
Response (ASPR).

(Continued on next page)
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(
Subgrantee agrees to adhere t. .ne following budget:

1. Personnel

2. Travel

3. Supplies

4. Equipment

5. Contractual
Consultant

6. Other

7. Indirect

Total Cost

$ 162,816
$ 66,672
$ 50,715
$ 45,429

$ 17,000

$ 10,424

$ 88,715

$ 137,914

$ 7,580

$ 21817

$ 446,266

MRC Program Coordinator 100%
Healthcare Systems Liaison (HSL) 100%
Fringe 38.7%

In-State and Out-of-State Travel

For MRC; program supplies, Subscription to Disaster
Medicine Joumal, Room Rental and Training
Supplies, Storage Cabinet, General office, operating,
& printer supplies for MRC Coordinator and HSL,
MRC Volunteer - recruitment/retention supplies,
identification and deployment supplies.

Includes: WebEOC/EMResource software interface;
Computer system, Office fumiture, 800 MHz radio,
Mobile Radio, Base Radio, Radio Smart Charger,
Pelican Travel Cases for Mass Fatality Mgmt
Supplies, 18ft. Refrigerated Trailer & Racks, Portable
Lighting Unit, Portable Autopsy/Processing Table,
Inflatable Shelter.

Includes: Emergency Communications Specialist,
NIMS Training, MRC Media Buy, MRC Volunteer
Training, Clerical Assistant P/T.

Includes: Postage, Promotional Materials, Website
Hosting, Long Distance/Conference Call Charges,
Cell Phone Service, Telephone Service, Copy
Machine Costs, Printing/Reproduction, Pandemic
Influenza preparedness educational material for at-
risk populations.

13.4% Personnel, fringe and contractual salaries

» Health Division policy is to allow no more than 10% flexibility (no more than a cumulative amount of
$44,626), within approved Scope of Work, unless otherwise authorized. Upon reaching the 10%
funding adjustment threshold, additional adjustments between categories cannot be made without

prior written approval from the Health Division.

Changes to the Scope of Work cannot be made

without prior approval from the Health Division and the federal funding agency.

e Equipment purchased with these funds belongs to the federal program from which this funding was
appropriated and shall be returned to the program upon termination of this agreement.
Page 50f 9 HD Template: Updated 02-07-08
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Travel expenses, per diem, and other related expenses must conform to the procedures and rates
allowed for State officers and employees. It is the Policy of the Board of Examiners to restrict
contractors/subgrantees to the same rates and procedures allowed State Employees. The State of
Nevada reimburses at rates comparable to the rates established by the US General Services
Administration, with some exceptions (State Administrative Manual 0200.0 and 0320.0).

Subgrantee agrees to request reimbursement according to the schedule specified below for the actual
expenses incurred related to the Scope of Work during the subgrant period.

Requests for Reimbursement will be accompanied by supporting documentation, including a line item
description of expenses incurred, summarizing the total amount and type of expenditures made during
the reporting period.

Requests for Reimbursements will be submitted monthly.

Submit monthly Requests for Reimbursement no later than 15 days following the end of the month:
submit a Request for Reimbursement for activities completed through the month of June no later than
July 15, 2009.

Additional expenditure detail will be provided upon request from the Division.

The maximum amount of funding available through this subgrant is $446,266.

Additionally, the subgrantee agrees to provide:

Provide a copy of all plans developed and all After Action Reports (AAR) for exercises within 45 days
of compiletion.

Provide a complete financial accounting of all expenditures to the Health Division within 30 days of the
CLOSE OF THE SUBGRANT PERIOD. Any un-obligated funds shall be retumed to the Health
Division at that time, or if not already requested, shall be deducted from the final award.

The Nevada State Health Division agrees:

Review and approve activities through programmatic and fiscal reports and conduct site visits at the
Subgrantee’s physical site as necessary.

Provide reimbursements, not to exceed a total of $446,266 for the entire subgrant period.
Provide technical assistance, upon request from the Subgrantee.

Reserve the right to hold reimbursement under this subgrant until any delinquent forms and reports
are submitted and accepted by the Health Division.

Both parties agree:

Based on the bi-annual narrative progress and financial reporting forms, as well as site visit findings, if
it appears to the Health Division that activities will not be completed in time speciafically designated in
the Scope of Work, or project objectives have been met at a lesser cost than originally budgeted, the
Health Division may reduce the amount of this subgrant award and reallocate funding to other
preparedness priorities within the state. This includes but is not limited to:

o Reallocating funds between the subgrantee’s categories, and
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o Reallocating funus to another subgrantee or funding re"clﬁient to address other identified PHP
priorities, by removing it from this agreement through a subgrant amendment,

All reports of expenditures and requests for reimbursement processed by the Health Division are SUBJECT
TO AUDIT.

This subgrant agreement may be TERMINATED by either party prior to the date set forth on the Notice of Subgrant
Award, provided the termination shall be not be effective until 30 days after a party has served written notice upon
the other party. This agreement may be terminated by mutual consent of both parties or unilaterally by either party
without cause. The parties expressly agree that this Agreement shall be terminated immediately if for any reason
the Health Division, state, and/or federal funding ability to satisfy this Agreement is withdrawn, limited, or impaired.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION C
Financial Reporting Requirements

@ A Request for Reimbursement is due on a monthly basis, based on the terms of the subgrant
agreement, no later than the 15" of the month.

Reimbursement is based on actual expenditures incurred during the period being reported.
Payment will not be processed without all reporting being current.

Reimbursement may only be claimed for expenditures approved within the Notice of Subgrant
Award.

> PLEASE REPORT IN DOLLARS and CENTS (No Rounding)

$¢ %

Provide the following information on the top portion of the form: Subgrantee name and address where the
check is to be sent, Health Division (subgrant) number, Bureau program number, draw number, employer I.D.
number (EIN) and Vendor number.

An explanation of the form is provided below.

A. Approved Budget: List the approved budget amounts in this column by category.

B. Total Prior Requests: List the total expenditures for all previous reimbursement periods in this column,
for each category, by entering the numbers found on Lines 1-8, Column D on the previous Request for
Reimbursement/Advance Form. If this is the first request for the subgrant period, the amount in this column
equals zero.

C. Current Request: List the current expenditures requested at this time for reimbursement in this column,
for each category.

). Year to Date Total: Add Column B and Column C for each category.
E. Budget Balance: Subtract Column D from Column A for each category.

F. Percent Expended: Divide Column D by Column A for each category and total. Monitor this column; it
will help to determine if/iwhen an amendment is necessary. Amendments MUST be completed (including all
approving signatures) 30 days prior to the end of the subgrant period.

@ An Expenditure Report/Backup that summarizes, by expenditure GL, the amounts being claimed in
column ‘C’ is required.
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Nevada vepartment of Health and Human'services
Health Division #__ 09085
Bureau Program # 3218
HEALTH DIVISION GL# ____ 23

Draw #: 8516
REQUEST FOR REIMBURSEMENT / ADVANCE

|Program Name: Subgrantee Name:

Public Health Preparedness Washoe County Health District (WCHD)

Health Planning & Emergency Response

Address: |Address:

4150 Technology Way, Suite 200 1001 East Ninth Street

Carson City, NV 89706 Reno, NV 89520

Subgrant Period: Subgrantee EIN#: 88-600013
August 9, 2008 through August 8, 2009 Subgrantee Vendor#: 'T40283400(§|

FINANCIAL REPORT AND REQUEST FOR FUNDS

(report in dollars and cents; must be accompanied by expenditure report/back-up)

Month(s): Calendar Year:

, A B c D E F

Approved Budget Category Approved Total Prior Current YearTo Budget Percent

Budget Requests Request Date Total Balance Expended
1 |Personnel $ |162,816.001% 0.00[$ 0.00{$ 0.00|$ |162,816.00 0%
2 (Travel $| 17,000.00|$ 0.00}% 0.00/$ 0.00|$ | 17,000.00 0%
3 |Supplies $| 10,424.00}% 0.00|% 0.00|$ 0.00|$ | 10,424.00 0%
4 |Equipment $| 88,715.00($ 0.00{$ 0.00|$ 0.00|$ | 88,715.00 0%
5 |Contract/Consultant |$]137,914.00($ 0.00{$ 0.00{$ 0.00]$ |137,914.00 0%
6 |Other $| 7,580.00}% 0.00|$ 0.00{$ 0.00|$} 7.580.00 0%
7 |indirect $| 21,817.00(% 0.00|$ 0.00{$ 0.00|$ | 21,817.00 0%
8 |Total $ [446,266.00]% 0.00|% 0.00]% 0.00)$ |446,266.00 0%

This report is true and correct to the best of my knowledge.

Authorized Signature Title Date

Reminder: Request for Reimbursement cannot be processed without an expenditure report/backup.
Reimbursement is only allowed for items contained within Subgrant Award documents. if applicable, travel claims
must accompany report.

FOR HEALTH DIVISION USE ONLY

Program contact necessary? Yes No Contact Person:

Reason for contact:

iFiscaI review/approval date: Signed:

cope of Work review/approval date: Signed:

ASO or Bureau Chief (as required): Date:
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DBOH AGENDA ITEM NO. 7.C.2.
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District HEALTH DEPARTMENT

STAFF REPORT
BOARD MEETING DATE: 8/27/09

DATE: August 14, 2009
TO: District Board of Health

FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District Fé
775-328-2418, pbuxton@washoecounty.us

,
THROUGH: Eileen Coulombe, Administrative Health Services Ofﬁcer\@/

SUBJECT: Retroactive approval of District Health Officer acceptance of Subgrant
Amendment #2 from the Nevada State Health Division, Bureau of Health Planning
& Statistics for the period August 10, 2008 through August 9, 2009 in the total
amount of $1,013,550 in support of the Public Health Preparedness (PHP) Program;
approval of amendments totaling an increase of $4,326 in revenue and expense to
the PHP Base Grant Program (internal order # 10713) FY 10 Budget; approval of
amendments totaling an increase of $750 in revenue and expense to the PHP Pan
Flu Carry Forward Grant Program (internal order #10738) FY10 Budget

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the
Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
amendments to the adopted budget.

The Washoe County Health District received Subgrant Amendment #2 from the Nevada
State Health Division for the period August 10, 2008 through August 9, 2009 in the total
amount of $1,013,550 in support of the Public Health Preparedness Program. A copy of
Subgrant Amendment #2 is attached.

District Board of Health Priority supported by this item:
Acceptance of this amendment supports the District Board of Health’s strategic priority:
Assure that the public health system operates at the highest level of integrity during an
all hazards event.
It also supports the Epidemiology and Public Health Preparedness (EPHP) Division’s
mission to strengthen the capacity of public health infrastructure to detect, assess, and
respond decisively to control the public health consequences of bioterrorism events or
any public health emergency.

AGENDA ITEM #_7.c.2.

1001 EAST NINTH STREET/ P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health
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District Board of Health meeting of August 27, 2009
Page 2

PREVIOUS ACTION
The District Board of Health accepted Subgrant Amendment #1 for the period August 10,
2008 through August 9, 2009 in the amount of $1,008,474 on May 28, 2009.

BACKGROUND

The Subgrant Amendment was received on August 5,2009. Due to the timing
requirements for acceptance, the District Health Officer signed the Subgrant Amendment
on August 5, 2009 and the Subgrant Amendment is being presented for District Board of
Health retroactive approval.

The amendment is to reimburse Washoe County for salaries expended when staff
participated in the Mobile Support Unit (MSU) in response to the deployment of
antivirals and personal protective equipment through the Strategic National Stockpile
(SNS) due to HINT1 this Spring. The amendment also provides for an additional $750 in
Pan Flu Carry Forward funds that will be used for operating supplies.

This budget amendment will also require Board of County Commissioners approval.
FISCAL IMPACT

A budget amendment in the total amount of $5,076 is necessary to align the budget with
the Amended Notice of Subgrant Award.

Should the Board approve these budget amendments, the adopted FY 10 budget will be
increased by $5,076 in revenue and expenses in the following accounts:

Amount of
Account Number Description Increase/(Decrease)
2002-10-10737 -431100 Federal Revenue $4,326
2002-10-10737-701300 Overtime $4,326
Total Expenditures $4,326
2002-10-10738 -431100 Federal Revenue $750
2002-10-10738-710300 Operating Supplies $750
Total Expenditures $750

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health retroactively approve
the District Health Officer’s acceptance of Subgrant Amendment #2 from the Nevada
State Health Division, Bureau of Health Planning & Statistics for the period August 10,
2008 through August 9, 2009 in the total amount of $1,013,550 in support of the Public
Health Preparedness (PHP) Program; approve amendments totaling an increase of



District Board of Health meeting of August 27, 2009
Page 3

$4,326 in revenue and expense to the PHP Base Grant Program (internal order # 10713)
FY 10 Budget; approval of amendments totaling an increase of $750 in revenue and
expense to the PHP Pan Flu Carry Forward Grant Program (internal order #10738) FY10
Budget

POSSIBLE MOTION

Move to retroactively approve the District Health Officer’s acceptance of Subgrant
Amendment #2 from the Nevada State Health Division, Bureau of Health Planning &
Statistics for the period August 10, 2008 through August 9, 2009 in the total amount of
$1,013,550 in support of the Public Health Preparedness (PHP) Program; approval of
amendments totaling an increase of $4,326 in revenue and expense to the PHP Base
Grant Program (internal order # 10713) FY 10 Budget; approve amendments totaling an
increase of $750 in revenue and expense to the PHP Pan Flu Carry Forward Grant
Program (internal order #10738) FY10 Budget



Program Name:
Public Health Preparedness

Nevada State Health Divisio

Address:

Original Subgrant Period:

Source of Funds:

Amendment #2: Revise b

~-unty Health District (WCHD) for sal
port Unit (MSU); and to increase,

Forward (initial 30%).

Current

n

Centers for Disease Control & Prevention

\

SUBGRANT AMENDMENT #2

HD Amendment #: 09094-2
Nevada Department of Health and Human Services HD Contract #
HEALTH DIVISION Program #: CDC07-08
‘ Budget Account #: 3218
(hereinafter referred to as the DIVISION) Category #: 29
GL# 8516

Bureau of Health Planning & Statistics

4150 Technology Way, Suite 200
Carson City, Nevada 89706-2009

August 10, 2008 through August 9, 2009

Subgrantee Name:

Washoe County Health District (WCHD)

Address:
1001 East Ninth Street
Reno, NV 89520

Subgrantee EIN#: 88-6000138
Subgrantee Vendor#: T40283400Q

% of Funds: CFDA#:
100% 93.069

Federal Grant #:
5U90TP916964-09

udget to reflect an increase in the amount of $5,076 ($4,326 to reimburse Washoe
aries expended during the deployment of the SNS in support of the Mobile
as approved by the CDC H1N1 redirect request, $750 in Pan Flu Carry

Personnel
Travel
Supplies
Equipment
Contractual/Consultant
Other

indirect

NI B IWIN|-

Total Cost

By signing this Amendme
Chief, and Health Division
referenced Subgrant.

Title
Jennifer Dunaway

le Devine, MSW

Richard Whitley, MS

AN AD RIS I A TR 44

| |olo|ololslol

Further, t
way, the non-referenced contents of the

Authorized Sub-grantee Official

alth Program Manager, PHP___

Health Program Manager Il, PHP
. N/
Administrator, Health Division |

Amount Change Revised Amount
743,721 4,326 | 1 Personnel | $ 748,047
13,531 2 Travel | $ 13,531
12,925 3 Supplies | $ 12,925
r"’f1‘29,583 4 Equipment | $ 129,583
82,344 5 { Contractual/Consultant | $ 82,344
26,370 7501 6 Other | $ 27,120
0 7 Indirect | $ 0
1,008,474 5,076 Total Cost | § 1,013,550

nt, the Authorized Subgrantee Official or their designee, Program Manager, Bureau
Administrator acknowledge the above as the new standard of practice for the above
he undersigned understand this amendment does not alter, in any substantial
Original Subgrant Award and all of its Attachments.

M/( 7/?—(:{, /6{(24)6(, DHo 8 -5 Djoop
Q!QMH\M@OYMU’\ 69\%/6 Devirs | QN 4)‘5

Vi
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTIONB

e following revised budget detail and justification is based on the approved CDC H1N1 Redirect Request to
meet grant objectives and deliverables:

CDC Base Carry Forward Budget

1. Personnel $ 4,326 Reimburse Washoe County Health District for salaries from
personnel deployed with the MSU in response to the H1N1
pandemic

Total $ 4,326

CDCO07-08 WCHD Amendment #2 Page 2 of 2 NSHD Template: Updated 2-07-08



( ' HD Amendment #: 09094-1
Nevada Departriicnt of Health and Human Services HD Contract #:
HEALTH DIVISION Program #: CDCO07-0¢
. Budget Account #: 3218
(hereinafter referred to as the DIVISION) 9 Category # >
GL #: 8516
SUBGRANT AMENDMENT #1
Program Name: Subgrantee Name:
Public Health Preparedness Washoe County Health District (WCHD)
Bureau of Health Planning & Statistics
Nevada State Health Division
Address: Address:
4150 Technology Way, Suite 200 1001 East Ninth Street
Carson City, Nevada 89706-2009 Reno, NV 89520
Original Subgrant Period: SUL}"E!QF EIN# 88-6000138
August 10, 2008 through August 9, 2009 Subgrantee Vendor#: T40283400Q
Source of Funds: % of Funds: CFDA#: Federal Grant #:
Centers for Disease Control & Prevention 100% 93.069 5U90TP916964-09

Amendment #1: Revise bud
Base; $114,480 Pan Flu) as r

and deliverables.

get to reflect the increase in CDC Carry Forward funds totaling $215,342 ($100,862
equested by the Washoe County Health District in order to meet grant objectives

Current Amount Change Revised Amount

1 Personnel | $ 743,721 1 Personnel | $ 743,721

2 Travel | § 12,000 | + 1,531 2 Travel | $ 13,531
3 Supplies | $ 7,800 | + 5125 | 3 Supplies | $ 12,925
4 Equipment | $ 0| +| 120,583 4 Equipment | $ 129,583
5| Contractual/Consultant | § 11,091 | + 71,253 | 5| Contractual/Consultant | $ 82,344
6 Other | § 18,520 | + 7850 | 6 Other | $ 26,370
V7 Indirect | $ 0 7 Indirect | § 0
Total Cost | $ 793132 | T 21 5,342 Total Cost | $ 1,008,474

By signing this Amendment, the Authorized Sub
Chief, and Health Division Administrator acknowl!
referenced Subgrant. Further, the undersi
way, the non-referenced contents of the Ori

grantee Official or their designee, Program Manager, Bureau
edge the above as the new standard of practice for the above
gned understand this amendment does not alter, in any substantial
ginal Subgrant Award and all of its Attachments.

Authorized Sub-grantee Official M snaure pete
Title (fn </23/04
Christine N. Smith ,~j./ C‘X/—s Y :
Health Program Manager, PHP - . “‘S\’(}‘ ‘ (39
Kyle Devine, MSW =Y, ) ) iy :
| " "-alth Program Manager Il, PHP \//)// , Z/j@l\ 3 g /2 /(" {j
~ hard Whitley, MS e L/" PN ) 7 ) T
Administrator, Health Divisio AL g ¢\ ot N\ 2
,\‘ ~
CDC07-08 WCHD Amendment #1 (/ Page 1 of 2 NSHD Template: Updated 2-07-08



HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION B

The following revised budget detail and justification is based on the approved CDC Carry Forward Request to
et grant objectives and deliverables:

CDC Base Carry Forward Budget

1. Travel $ 1,531 In-State and Out of State Travel- in accordance with federal GSA
Rates

2. Supplies $ 3,500 WCHD Emergency Management Guides

3. Equipment $ 68,981 POD Staff Vests; POD Lane Signage Kit; POD Lane "Vaccination”

Signage Kit, POD Lane "Vaccination" Signage Kit; POD Lane
Signage Kit PVC Mounts; Two-Door Storage Cabinet 7 high;
S'high file/storage cabinet combo unit; Storage Bin Units; Wall and
Shelf Track; LED Lights; Desk Chairs for PHP Manager and MRC
Coordinator; 15" Televisions with DVD Recorders for PHP PIO and
DOC; Ten (10) Field Disaster Kits; Vaccine Refrigeration Unit;
Modular Furniture for Epidemiology staff; CRBN Cap 2 Conversion
Kits for Sentinel HP PAPRs; Paraslydes; Shipping for Paraslydes

4. Consultant/ $ 22,000 Media Training; Temporary Assistant Services for Public
Contractual Information Officer Project
5. Other $ 4,850 Relocation of C-Band Satellite Receiver; Relocation of Audio-

Visual Cable in Epidemiology & Public Health Preparedness
(EPHP); Pre-paid Service and Installation of Cable & Satellite
Televisions for DOC

Total Base CF $ 100,862

CDC Pan Flu Carry Forward Budget
1. Supplies $ 1,625 POD Operating Supplies

3. Equipment $ 60,602 16" POD Cargo Trailer for storing POD signage, equipment &
supplies; Solar-powered roof fans for POD trailers: Traffic
Candlesticks/Cones 42" for PODs; Collapsible Traffic
Candlesticks/Cones 42"; POD Cable protectors; Adjustable hand
cart for POD materials; Portable 22'x42’ Hospital Shelter; 17.5 kw
generator for remote power for portable hospital shelter air pump
and air conditioning/heating unit; 16’ Cargo Trailer to store and
protect hospital shelter

4. Consultant/ $ 49,253 Pandemic Influenza Plan Writing Consultant; Post Flu Prevention
Contractual Marketing Research
5. Other $ 3,000 Pan Flu Communication Production

TotalPanFIuCF $ 114,480

CDC07-08 WCHD Amendment #1 Page 2 of 2 NSHD Template: Updated 2-07-08



Nevada Department of Health and Human Services
Health Division # 09094
Bureau Program # CDC07-08

HEALTH DIVISION GL# __ 8516
Draw #:

REQUEST FOR REIMBURSEMENT / ADVANCE
Program Name: Subgrantee Name:
Public Health Preparedness Washoe County Health District (WCHD)
Health Planning & Emergency Response
Address: Address:
4150 Technology Way, Suite 200 1001 East Ninth Street
Carson City, NV 89706 Reno, NV 89520
Subgrant Period: Subgrantee EIN#: 88-6000138
August 10, 2008 through August 9, 2009 —|Subgrantee Vendor#: - T40283400Q

FINANCIAL REPORT AND REQUEST FOR FUNDS - PAN FLU

(report in dollars and cents; must be accompanied by expenditure report/back-up)

Month(s): Calendar Year:
-A B . C D E F
oI Y | Mot | heaen | et | peenTe, | udgtsaance | P
1 {Personnel $ 0.00{% 0.00($ 0.00}% 0.00[$ 0.00{ #Divi0!
[ 2 |Travel $ 0.00}$ 0.00|% 0.00[$ 0.00($ 0.00{ #Div/o!
3 |Supplies % 1,625.00($ 0.00}% 0.00|% 0.00|$% 1,625.00 0%
4 |Equipment $| 60,602.00|$ 0.00{$ 0.00{$ 0.00|$| 60,602.00 0%
5 |Contract/Consultant [$] 49,253.00{$ 0.00($ 0.00|% 0.00{$ ]| 49,253.00 0%
6 |Other $ 3,000.00{% 0.00;$ 0.00|% 0.00}% 3,000.00 0%
7 |Indirect $ 0.00|$ 0.00/$ 0.00[% 0.00[$ 0.00 0%
8 [Total $ | 114,480.00/% 0.00|% 0.00($ 0.00/$ 114,480.00 0%

This report is true and correct to the best of my knowledge.

Authorized Signature Title Date

Reminder: Request for Reimbursement cannot be processed without an expenditure report/backup. Reimbursement
is only allowed for items contained within Subgrant Award documents. If applicable, travel claims must accompany
report.

FOR HEALTH DIVISION USE ONLY

Program contact necessary? Yes No Contact Person:

Reason for contact:

IFiscal review/approval date: Signed:

cope of Work review/approval date: Signed:

ASO or Bureau Chief (as required): Date:

paae 8 of 8 HD Tempiate: Updated 2-7-08




Nevada Department of Health and Human Services
Health Division # 09094
Bureau Program # CDC07-08

HEALTH DIVISION GL# _ 8516
Draw #:

REQUEST FOR REIMBURSEMENT / ADVANCE
Program Name: Subgrantee Name:
Public Health Preparedness Washoe County Health District (WCHD)
Health Planning & Emergency Response
Address: Address:
4150 Technology Way, Suite 200 1001 East Ninth Street
Carson City, NV 89706 Reno, NV 89520
Subgrant Period: Subgrantee EIN#: 88-6000138
August 10, 2008 through August 9, 2009 1Subgrantee-Vendori#: T40283400Q

FINANCIAL REPORT AND REQUEST FOR FUNDS - BASE

(report in dollars and cents; must be accompanied by expenditure report/back-up)

Month(s): Calendar Year:
A B C D E F
Approved Budget Category Approved Total Prior Current Year To Percent
] Budget Requests Request Date Total Budget Balance Expended
1 |Personnel $| 743,721.00|% 0.00(% 0.00{$ 0.00|$ | 743,721.00 0%
| 2 |Travel $| 13,531.00|% 0.00|$ 0.00{$ 0.00|$ | 13,631.00 0%
3 [Supplies $ 11,300.00}% 0.00|% 0.00|% 0.00{$ 11,300.00 0%
4 |Equipment $| 68,981.00|% 0.00{% 0.00($ 0.00[$ | 68,981.00 0%
5 {Contract/Consultant |$| 33,091.00($ 0.00{% 0.00|$ 0.00{$| 33,091.00 0%
6 |Other $| 23,370.00(% 0.00|$ 0.00|$ 0.00|$| 23,370.00 0%
7 |Indirect $ 0.00{% 0.00|$ 0.00($ 0.00}$ 0.00 0%
8 |Total $| 893,994.00% 0.00|$ 0.00[% 0.00|% | 893,994.00 0%
This report is true and correct to the best of my knowledge.
Authorized Signature Title Date

Reminder: Request for Reimbursement cannot be processed without an expenditure report/backup. Reimbursement
is only allowed for items contained within Subgrant Award documents. if applicable, travel claims must accompany
report.

FOR HEALTH DIVISION USE ONLY

Program contact necessary? Yes No Contact Person:

Reason for contact:

Fiscal review/approval date: Signed:

cope of Work review/approval date: Signed:

ASO or Bureau Chief (as required): Date:

paae 8 of 8 HD Template: Updated 2-7-08




DBOH AGENDA ITEM NO. 7.C.3.

DistricT HEALTH DEPARTMENT

STAFF REPORT
BOARD MEETING DATE: 8/27/09

DATE: August 14, 2009
TO: District Board of Health

FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District Fﬁ'
775-328-2418, pbuxton@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer %"/

SUBJECT: Approval of Subgrant Amendment #1 from the Nevada State Health
Division, Bureau of Health Statistics, Planning, and Emergency Response for the
period January 1, 2009 to December 31, 2009 in the amount of $92,178 in support of
the HIV Surveillance Program; Approve amendments totaling an increase of $6,949
in both revenue and expenses to the adopted FY 10 HIV Surveillance Grant
Program, 10 10012, to bring the FY 10 adopted budget into alignment with the
grant; and if approved, authorize the Chairman to execute the Subgrant
Amendment. '

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the
Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
amendments to the adopted budget. The Washoe County Health District has received a
Subgrant Amendment from the Nevada State Health Division for the period January 1,
2009 to December 31, 2009 in the total amount of $92,178 in support of the HIV
Surveillance Program. A copy of the Subgrant Amendment is attached.

District Board of Health Priority supported by this item:

Approval of this Subgrant Award and accompanying budget amendment supports the
District Board of Health’s strategic priority: Experience a low rate of communicable
disease.

This also supports the District’s Sexual Health Program mission to provide
comprehensive prevention education, treatment, and surveillance activities in Washoe
County that reduce the incidence of STD infection including HIV. The Sexual Health
Program emphasizes strategies that empower individuals to decrease risk-related
behaviors, thereby decreasing the incidence of new STD and HIV infections in the
community.

1001 EAST NINTH STREET/ P.O. BOX 11130, RENO, NEVADA 895‘%6;F]§g)%281-‘%% Fﬁﬁgﬁ’?’S) 328-2279

www.washoecounty.us/health

WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER



District Board of Health meeting of August 27, 2009
Page 2

PREVIOUS ACTION
The District Board of Health approved the Notice of Subgrant Award for the period

January 1, 2009 through December 31, 2009 in the total amount of $85,229 on February
26, 2009.

FISCAL IMPACT
This grant was anticipated in the FY 10 adopted budget in the amount of $85,229, in
salary and benefits and travel. A budget amendment in the amount of $6,949 is necessary

to bring the Notice of Subgrant Award into alignment with the program budget.

Should the Board approve these budget adjustments, the FY 10 budget will be adjusted in
the following accounts:

" Amount of
Account Number Description Increase/(Decrease)
2002-10-10012-431100 Federal Revenue $6,949.00
2002-10-10012-710100 Professional Services 6,949.00
Total Expenditures $6,949.00

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve the Subgrant
Amendment #1 from the Nevada State Health Division, Bureau of Health Statistics,
Planning, and Emergency Response for the period January 1, 2009 to December 31, 2009
in the amount of $92,178 in support of the HIV Surveillance Program; Approve
amendments totaling an increase of $6,949 in both revenue and expenses to the adopted
FY 10 HIV Surveillance Grant Program, IO 10012, to bring the FY 10 adopted budget
into alignment with the grant; and if approved, authorize the Chairman to execute the
Subgrant Amendment.

POSSIBLE MOTION

Move to approve the Subgrant Amendment #1 from the Nevada State Health Division,
Bureau of Health Statistics, Planning, and Emergency Response for the period January 1,
2009 to December 31, 2009 in the amount of $92,178 in support of the HIV Surveillance
Program; Approve amendments totaling an increase of $6,949 in both revenue and
expenses to the adopted FY 10 HIV Surveillance Grant Program, 10 10012, to bring the
FY 10 adopted budget into alignment with the grant; and if approved, authorize the
Chairman to execute the Subgrant Amendment.



‘HD Amendment #:  09119-1
Nevada Department of Health and Human Services

HEALTH DIVISION HD Contract #: 09119
(hereinafter referred to as the DIVISION) Budget Account #: 3215
Category #: 18
GL #: 8516

SUBGRANT AMENDMENT #1

Program Name: Subgrantee Name:

HIV/AIDS Surveillance Program Washoe County Health District (WCHD)

Bureau of Health Statistics, Planning, and
Emergency Response
Nevada State Health Division

Address: Address:

4150 Technology Way, Suite #200 P.O. Box 11130

Carson City, NV 89706-2009 Reno, NV 89520

Original Subgrant Period: Subgrantee EINi: 88-6000138

January 1, 2009 through December 31, 2009
Subgrantee Vendorit: T40283400Q

Source of Funds: % of Funds: CFDA#: Federal Grant #:
1. Centers for Disease Control and Prevention 100% 93-944 5U62PS001038-02

-“mendment #1: This amendment reflects an increase in the subgrant award due to carryover funds
anted by CDC and redirection of travel funds.

Change from:
The original subgrant award of $85,229 reflected $2,500 in travel funds to support WCHD surveillance
staff attendance to the National HIV/AIDS Surveillance Conference.

Expense  Amount Description
Personnel

$ 82,729 To support DIS staff salary to complete surveillance activities in Washoe County

Travel $ 2,500 To support attendance to the National HIV/AIDS Surveillance Conference
TOTAL $ 85,229

Change to:
This amendment reflects a redirection of travel funds from attendance at the National HIV/AIDS

Surveillance Conference to travel expenses related to trainings for surveillance staff. An increase in the
award is also included due to available carryover funds.

Expense  Amount Description
Personnel  $ 82,729 To support DIS staff salary to complete surveiliance activities in Washoe County
To support travel for staff to attend trainings on surveillance-related topics, such as

Travel $ 2,500 eHARS, data analysis and quality, disease investigation methods, and new contact
tracing strategies.
Graphic design expenses associated with three advertising campaigns (30 hours at
uther $ 6,949 $50/hour = $1,500)

Three advertising campaigns to increase active case finding, out-of-care efforts, and

C:\Documents and Settings\ispaulding. NVHD\Desktop\Surveillance Subgrants\SUBGRANT AMENDMENT TEMPLATE.docx
NSHD Template: Updated 8-23-05



s

mandated reporting in the Northern Nevada region ($1,816 per campaign x 3
campaigns = $5,449)

TOTAL $ 92,178

Jy signing this Amendment, the Authorized Subgrantee Official or their designee, Program Manager, Bureau
Chief, and Health Division Administrator acknowledge the above as the new standard of practice for the above
referenced Subgrant. Further, the undersigned understand this amendment does not alter, in any substantial
way, the non-referenced contents of the Original Subgrant Award and all of its Attachments.

Authorized Sub-grantee Official
WCHD

,u,,ll(u

Signature

Date

KZ?/Oy

Julia Spaulding, MHA

= AN
C}wlfx/ #
Health Program Specialist
v

115709

KW

104

Richard Whitley, MS MY
Administrator, Health Division

Alicia Chancellor Hansen, MS A - - )
Chief State Biostatistician M /Z—WV\
L~

%
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Departn. .t of Health and Human Services Health Division #: 09119

HEALTH DIVISION
(hereinafter referred to as the DIVISION) Budget Account #: 3215
Category #: 18
GL # 8516
NOTICE OF SUBGRANT AWARD
Program Name: Subgrantee Name:
HIV/AIDS Surveillance Washoe County Health District (WCHD)
Health Statistics, Planning & Emergency Response
Nevada State Health Division IO ~100)A
Address: Address:
4150 Technology Way, Suite #200 P.O. Box 11130
Carson City, NV 89706-2025 Reno, NV 89520
Subgrant Period: Subgrantee EIN#: 88-6000138
January 1, 2009 through December 31, 2009 Subgrantee Vendor#: 44187960 T 402 ¢34 004

| Reason for Award: To conduct HIV/AIDS surveillance activities in Washoe County.
County(ies) to be served: () Statewide (X) Specific county or counties: Washoe County
Approved Budget Categories:

;‘ _l:;r\s,:;mel : ag,gg Subgrantee may make categorical
3' o i $ ’ funding adjustments up to ten percent
- Uperating - (10%) of the total subgrant amount
2- Equipment $ — without amending the agreement, so
. Contractual/Consultant $ —— long as the adjustment is reasonable to
Training $ — support the activities described within
7. Other $ — the Scope of Work and the adjustment
Total Cost $ 85,229 does not alter the Scope of Work.

Disbursement of funds will be as follows:

Payment will be made upon receipt and acceptance of an invoice and supporting documentation specifically
requesting reimbursement for actual expenditures specific to this subgrant. Total reimbursement will not
exceed $ 85, 229 during the subgrant period.

Source of Funds: % of Funds: CFDA#: Federal Grant #:
1. Centers for Disease Control and Prevention 100 93-944 5U62PS001038-02

Terms and Conditions

In accepting these grant funds, it is understood that:

1. Expenditures must comply with appropriate state and/or federal regulations.

2. This award is subject to the availability of appropriate funds.

3. Recipient of these funds agrees to stipulations listed in Sections A, B, and C of this subgrant award.

Authorized Sub-grantee Official e , ]

WCHD 4 MM 2/% o

Robert Salcido, MPH ’
4

£ 3 ym
HIV Surveillance Program j fc\l’ ( ?' /gwéo.:;él / Z// 7 / i
Alicia Hansen, MS - s Y,
Chief State Biostatistician W WL 1zhq / 0&

. d . W ’ ; . Y
Richard Whitley, MS 1 L’"\"’\’\CLLL,L,% Qj w,zvh'ﬁ*% 37/0/0‘7
3 <

ministrator, Health Division
J

Vs

D=
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION A
Assurances

As a condition of receiving subgranted funds from the Nevada State Health Division, the Subgrantee agrees to
the following conditions:

1.

Subgrantee agrees grant funds may not be used for other than the awarded purpose. In the event
Subgrantee expenditures do not comply with this condition, that portion not in compliance must be
refunded to the Health Division.

Subgrantee agrees to submit reimbursement requests for only expenditures approved in the spending
plan. Any additional expenditures beyond what is allowable based on approved categorical budget
amounts, without prior written approval by the Health Division, may resuit in denial of reimbursement.

Approval of subgrant budget by the Health Division constitutes prior approval for the expenditure of funds
for specified purposes included in this budget. Unless otherwise stated in the Scope of Work the transfer
of funds between budgeted categories without written prior approval from the Health Division is not allowed
under the terms of this subgrant. Requests to revise approved budgeted amounts must be made in writing
and provide sufficient narrative detail to determine justification.

Recipients of subgrants are required to maintain subgrant accounting records, identifiable by subgrant
number. Such records shall be maintained in accordance with the following:

a. Records may be destroyed not less than three years (unless otherwise stipulated) after the final
report has been submitted if written approval has been requested and received from the
Administrative Services Officer of the Health Division. Records may be destroyed by the
Subgrantee five (5) calendar years after the final financial and narrative reports have been
submitted to the Health Division.

b. In all cases an overriding requirement exists to retain records until resolution of any audit
questions relating to individual subgrants.

Subgrant accounting records are considered to be all records relating to the expenditure and
reimbursement of funds awarded under this Subgrant Award. Records required for retention include all
accounting records and related original and supporting documents that substantiate costs charged to the
subgrant activity.

Subgrantee agrees to disclose any existing or potential conflicts of interest relative to the performance of
services resulting from this subgrant award. The Health Division reserves the right to disqualify any
grantee on the grounds of actual or apparent conflict of interest. Any attempt to intentionally or
unintentionally conceal or obfuscate a conflict of interest will automatically result in the disqualification of
funding.

Subgrantee agrees to comply with the requirements of the Civil Rights Act of 1964, as amended, and the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and
shall not discriminate against any employee or offer of employment because of race, national origin, creed,
color, sex, religion, age, disability or handicap condition (including AIDS and AlDS-related conditions).

Subgrantee agrees to comply with the Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C.
12101, as amended, and regulations adopted there under contained in 28 CFR 26.101-36.999 inclusive,
and any relevant program-specific regulations.

Subgrantee agrees to comply with the requirements of the Health Insurance Portability and Accountability
Act of 1996, 45 C.F.R. 160, 162 and 164, as amended. If the subgrant award includes functions or
activities that involve the use or disclosure of Protected Health Information, the Subgrantee agrees to enter

into a Business Associate Agreement with the Health Division, as required by 45 C.F.R 164.504 (e).
Page 2of 8 HD Template: Updated 2-7-08



9.

Subgrantee certifies, by signing this subgrant, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. This certification is made pursuant to regulations
implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67 § 67.510, as
published as pt. VII of May 26, 1988, Federal Register (pp.19150-19211). This provision shall be required
of every Subgrantee receiving any payment in whole or in part from federal funds.

10. Subgrantee agrees, whether expressly prohibited by federal, state, or local law, or otherwise, that no

1.

funding associated with this subgrant will be used for any purpose associated with or related to lobbying or
influencing or attempting to lobby or influence for any purpose the following:
a. any federal, state, county or local agency, legislature, commission, council, or board;
b. any federal, state, county or local legislator, commission member, council member, board
member, or other elected official; or
c. any officer or employee of any federal, state, county or local agency, legislature, commission,
council, or board.

Health Division subgrants are subject to inspection and audit by representatives of the Health Division,
Nevada Department of Health and Human Services, the State Department of Administration, the Audit
Division of the Legislative Counsel Bureau or other appropriate state or federal agencies to

a. verify financial transactions and determine whether funds were used in accordance with
applicable laws, regulations and procedures;

b. ascertain whether policies, plans and procedures are being followed,

c. provide management with objective and systematic appraisals of financial and administrative
controls, including information as to whether operations are carried out effectively, efficiently
and economically; and

d. determine reliability of financial aspects of the conduct of the project.

Any audit of Subgrantee's expenditures will be performed in accordance with Generally Accepted
Government Auditing Standards to determine there is proper accounting for and use of subgrant funds. It
is the policy of the Health Division (as well as a federal requirement as specified in the Office of
Management and Budget (OMB) Circular A-133 {Revised June 27" 2003]) that each grantee annually
expending $500,000 or more in federal funds have an annual audit prepared by an independent auditor in
accordance with the terms and requirements of the appropriate circular. A COPY OF THE FINAL AUDIT
REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN: ADMINISTRATIVE
SERVICES OFFICER 1V, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY, NEVADA 89706-2009,
within nine (9) months of the close of the Subgrantee’s fiscal year.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION B
Description of services, scope of work, deliverables and reimbursement

Washoe County Health District (WCHD), hereinafter referred to as Subgrantee, agrees to conduct the
following Scope of Work (SOW) during the subgrant period and to provide the following services and reports
according to the identified timeframes to the State HIV/AIDS Surveillance Program. These activities correspond
to the core recipient activities of the National HIV/AIDS Surveillance Program as outlined by the Centers for
Disease Control and Prevention (CDC) in the 2009 HIV/AIDS Surveillance Program grant guidance:

The intent of the HIV/AIDS Surveillance Program — Core Surveillance is to maintain complete, timely, and
accurate data on HIV cases and HIV-related morbidity and mortality in adults, adolescents, and children toward
the successful identification of persons in need of HIV-related prevention and care services in Nevada. As a
result, the Program serves a pivotal role for the state by generating HIV/AIDS data that can be used in program
management, policy development, and resource allocation, thereby enhancing and extending the ability of state
and local agencies to appropriately provide HIV/AIDS prevention and care activities to persons in need.

1. Active Case Finding. The Subgrantee will review and investigate all reported cases of HIV infection in their
jurisdiction: upon receipt of laboratory evidence of HIV infection, the Subgrantee will solicit information
needed to complete HIV/AIDS case reports by contacting area healthcare providers and facilities serving
HIV-positive persons. The Subgrantee will also monitor laboratory reporting to ensure that HIV testing,
CD4 counts, viral loads, opportunistic infections, and other tests/information are reported. The Subgrantee
will identify duplicate surveillance reports and take appropriate corrective action. The Subgrantee will
conduct No Identified Risk (NIR) investigations and interviews, as needed.

2. Follow-Up Investigations of Cases of Special Epidemiologic Significance. The Subgrantee will maintain
contact with area HIV testing sites and conduct follow-up investigation of cases that present with
rare/unusual or previously unidentified modes of HIV transmission. The Subgrantee will report each case
to the Division within 24 hours of investigation.

3. Evaluation of the Performance of the Surveillance System. The Subgrantee will demonstrate compliance
with CDC's “Minimum HIV Reporting Performance Standards" annually. The Subgrantee will identify staff
to participate in the NSHD's HIV/AIDS Surveillance Evaluation Workgroup.

4. Interstate Reciprocal Notification of Newly Identified HIV/AIDS Cases. The Subgrantee will complete case
reports on out-of-state/out-of-jurisdiction HIV/AIDS cases that present in their jurisdiction; if the
Subgrantee cannot solicit information for completing case report forms about said cases, the Subgrantee
will contact the NSHD for assistance with interstate communication. The Subgrantee will track out-of-
jurisdiction HIV/AIDS cases using standardized CDC software.

5. Analysis, Dissemination, and Promotion of HIV/AIDS Surveillance Data. The Subgrantee will produce an
Annual HIV/AIDS Surveillance Report (see #9) and provide it to the HIV/AIDS Community Planning Group
(CPQ) in their area. The Subgrantee will identify staff to participate in local CPG meetings and in other
HIV/AIDS planning bodies (e.g., the State AIDS Task Force), as needed. The Subgrantee will respond to
requests for data by staff involved in Prevention Case Management, Counseling and Testing System,
Prevention Counseling and Referral Services (PCRS), and other HIV Prevention and CARE activities, as
needed.

6. Activities to improve the Quality, Efficiency, and Productivity of the Surveillance Program. The Subgrantee
will identify data inconsistencies in institution namesfidentifiers, reporting time period, and jurisdiction.
Annually, the Subgrantee will identify a random selection of HIV/AIDS case reports to be reviewed in hard

~ copy for comparison to data entered. The Subgrantee will identify least-productive reporters in their area
and establish a schedule of routine and appropriate contact modes to improve reporting compliance.
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Reporting of Data Using CDC Standards and Software.  The Subgrantee will enter HIV/AIDS case
reports, laboratory results, and other HIV/AIDS case information into the eHARS database, including (or as
available) CDC’s recommended standard data elements/questions. The Subgrantee will update eHARS
should any laboratory reports or additional medical information be reported.

Security. The Subgrantee will maintain security and confidentiality policies that comply with conditions set
forth in NRS 441A.230, Disclosure of personal information prohibited without consent. Except as
otherwise provided in this chapter, a person shall not make public the name of, or other identifying
information about, a person infected with a communicable disease who has been investigated by the
health authority pursuant to this chapter, without the consent of the person. (Added to NRS by 1989, 300).
In addition, an annual confidentiality and security training will be required for all HIV/AIDS surveillance
staff. The content of this training will be provided by the Health Division or by the CDC HIV/AIDS

Surveillance Program.

Annual HIV/AIDS Surveillance and Progress Report. The Subgrantee will produce an annual HIV/AIDS
Surveillance Report containing analysis of HIV/AIDS data for their jurisdiction (as part of the annual
Subgrantee Sexual Health Program report); this report will also include a description of any new or
significant HIV/AIDS surveillance activities that occurred during the grant period. The Subgrantee should
also identify technical assistance or training needs (if any) and include three (3) copies of all products
produced with subgrant funds. The report is due electronically to the Health Division no later than 45

days after the end of each budget period.

Acknowledgements. The Subgrantee agrees to adhere to the following acknowledgements of funding:

a) ldentify the source of funding on all printed documents purchased or produced within the scope of this
subgrant, using a statement similar to: “This publication (journal, article, etc.) was supported by the
Nevada State Health Division through Grant Number from the 5U62PS001038-02 Centers for Disease
Control and Prevention. Its contents are solely the responsibility of the authors and do not necessarily
represent the official views of the Nevada State Health Division or the Centers for Disease Control and
Prevention.”

b) Acknowledge that any activities performed under this subgrant were provided through funding from the
Nevada State Health Division through Grant Number 5U62PS001038-02 from the Centers for Disease

Control and Prevention.

Subgrantee agrees to adhere to the following budget:

Salary Amount Awarded
Personnel
HIV/AIDS Surveillance Investigator $82,729 $82,729
Travel (Required CDC HIV Surveillance
Meeting) $2,500
Total Washoe County HIV Core
Surveillance Budget $85,229

o Subgrantee may make categorical funding adjustments up to ten percent (10%) of the total subgrant
amount without amending the agreement, so long as the adjustment is reasonable to support the
activities described within the Scope of Work and the adjustment does not alter the Scope of Work.

o Equipment purchased with these funds belongs to the federal program from which this funding was
appropriated and shall be returned to the program upon termination of this agreement.

Subgrantee agrees to request reimbursement according to the schedule specified below for the actual
expenses incurred related to the Scope of Work during the subgrant period.
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o Reimbursement may be requested monthly or quarterly for expenses incurred in the implementation of
the Scope of Work;

o Reimbursement will not exceed $85,229 for the period of the subgrant;

e Requests for Reimbursement will be accompanied by supporting documentation, including a line item
description of expenses incurred;

o Additional expenditure detail will be provided upon request from the Division. WW
§
Additionally, the Subgrantee agrees to provide: @’

¥5 —
s A complete financial accounting of all expenditures to the Health Division within.36days of the CLOSE
OF THE SUBGRANT PERIOD. Any un-obligated funds shall be returned to the Health Division at that
time, or if not already requested, shall be deducted from the final award.

The Nevada State Health Division agrees:
o Identify specific items the program or Bureau must provide or accomplish to ensure successful
completion of this project, such as:
o To provide reimbursement of activities related to this subgrant, not to exceed $85,229 during
the subgrant period, given receipt of appropriate documentation;

o To provide technical assistance, upon request from the Subgrantee;
o To provide prior approval of reports or documents to be developed;
o To forward a report to another party, i.e. CDC.

e The Health Division reserves the right to hold reimbursement under this subgrant until any delinquent
forms, reports, and expenditure documentation are submitted to and accepted by the Health Division.

- oth parties agree:

Site-visit monitoring and/or audits may be conducted by the Health Division or the Centers for Disease Control
and Prevention or related staff of the Subgrantee’s HIV/AIDS Surveillance Program in its entirety at any time.
Program and fiscal audits shall occur annually or as needed.

The Subgrantee will, in the performance of the Scope of Work specified in this subgrant, perform functions
and/or activities that involve the use and/or disclosure of Protected Health Information (PHI); therefore, the
Subgrantee is considered a Business Associate of the Health Division.

» Both parties acknowledge a Business Associate Agreement is currently on file with the Nevada State
Health Division’s Administration Office.

This subgrant may be extended up to a maximum term of four years upon agreement of both parties and if
funding is available.

All reports of expenditures and requests for reimbursement processed by the Health Division are SUBJECT
TO AUDIT.

This subgrant agreement may be TERMINATED by either party prior to the date set forth on the Notice of

Subgrant Award, provided the termination shall be not be effective until 30 days after a party has served written

notice upon the other party. This agreement may be terminated by mutual consent of both parties or unilaterally

by either party without cause. The parties expressly agree that this Agreement shall be terminated immediately if

= any reason the Health Division, state, and/or federal funding ability to satisfy this Agreement is withdrawn,
\Aited, or impaired.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTIONC
Financial Reporting Requirements

A Request for Reimbursement is due on a monthly or quarterly basis, based on the terms of the
subgrant agreement, no later than the 15" of the month.

Reimbursement is based on actual expenditures incurred during the period being reported.

Payment will not be processed without all reporting being current.

Reimbursement may only be claimed for expenditures approved within the Notice of Subgrant Award.
PLEASE REPORT IN WHOLE DOLLARS

FeEE ¢

Provide the following information on the top portion of the form: Subgrantee name and address where the
check is to be sent, Health Division (subgrant) number, Bureau program number, draw number, employer 1.D.
number (EIN) and Vendor number.

An explanation of the form is provided below.

A. Approved Budget: List the approved budget amounts in this column by category.

B. Total Prior Requests: List the total expenditures for all previous reimbursement periods in this column,
for each category, by entering the numbers found on Lines 1-8, Column D on the previous Request for
Reimbursement/Advance Form. If this is the first request for the subgrant period, the amount in this column
equals zero.

C. Current Request: List the current expenditures requested at this time for reimbursement in this column, for
each category.

D. Year to Date Total: Add Column B and Column C for each category.

Budget Balance: Subtract Column D from Column A for each category.

F. Percent Expended: Divide Column D by Column A for each category and total. Monitor this column; it will
help to determine iffiwhen an amendment is necessary. Amendments MUST be completed (including all
approving signatures) 30 days prior to the end of the subgrant period.

* An Expenditure Report/Backup that summarizes, by expenditure GL, the amounts being claimed in
column ‘C’ is required.

Page 70f 8 HD Template: Updated 2-7-08



Nevada Department of Health and Human Services

Health
Division # 09119
Bureau Program # 32.
HEALTH DIVISION GL # 8516
Draw #:

REQUEST FOR REIMBURSEMENT / ADVANCE

Subgrantee Name:

Program Name: _
Washoe County Health District (WCHD)

HIV/AIDS Surveillance Program
Health Statistics, Planning, & Emergency
Response

Nevada State Health Division

Address:
P.O. Box11130
Reno, NV 89520

Address:
4150 Technology Way, Suite #200
Carson City, NV 89706-2025

Subgrantee EIN#: 88-6000138
Subgrantee Vendori#: 744167980 T402¢ 3404,

Subgrant Period:
January 1, 2009 through December 31, 2009

FINANCIAL REPORT AND REQUEST FOR FUNDS
(report in whole dollars; must be accompanied by expenditure report/back-up)

. Calendar
Month(s): Year:
A B C D E F
Approved Budget Category Approved Total Prior Current Year To Percent
Budget Requests Request Date Total Budget Balance Expended

1 | Personnel $) 82729 $ 0|9 0($ 0% $82.729 0%
2 | Travel $ 2500 (9% 0% 019 0% 2,500 0%
3 | Operating $ 0% 0% 0% 0% 0 0%
4 | Equipment $ 0}% 0% 0% 019 0 0%
5 | Contract/Consultant | $ 0% 0% 0% 0[S 0 0%
6 | Training $ 0|$ 0% 0% 0l$ 0 0%
7 | Other $ 0|9 019 019 019 0 0%
8 | Total $| 8522919 | 0l$ 0[$ 0{$ $85,229 0%
This report is true and correct to the best of my knowledge.
Authorized Signature Title Date

Reminder: Request for Reimbursement cannot be processed without an expenditure report/backup.
Reimbursement is only allowed for items contained within Subgrant Award documents. If applicable, travel

claims must accompany report.

FOR HEALTH DIVISI

Program contact necessary? Yes No

Reason for contact:

Contact Person:

ON USE ONLY

Fiscal review/approval date: Signed:

Scope of Work review/approval date: '

ASO or Bureau Chief (as required):

Signed:

Date:
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Washoe County Health District

STAFF REPORT
BOARD MEETING DATE: 8/27/09

DATE:  August 14, 2009
TO: District Board of Health

FROM: Lori Cooke, Fiscal Compliance Officer, Washoe County Health District%L
775-325-8068, lcooke@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer @

775-328-2417, ecoulombe@washoecounty.us

SUBJECT:  Proposed approval of Notice of Grant Award from the Nevada
Department of Health and Human Services, Grants Management Unit, Fund for a Healthy
Nevada, for the period July 1, 2009 to June 30, 2010 in the total amount of $192,883 in
support of the Comprehensive Tobacco Prevention Program; and approval of amendments
totaling a net increase of $15,115.37 in both revenue and expenses to the adopted FY 10
Comprehensive Tobacco Prevention Program Grant budget, 10 10418; and direct the
Chairman of the Board to sign.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the Health
Officer to execute, contracts in excess of $50,000, Interlocal Agreements and amendments to the
adopted budget. The Health District has received a Notice of Grant Award from the Nevada
Department of Health and Human Services, Grants Management Unit, Fund for a Healthy
Nevada, for the period July 1, 2009 to June 30, 2010 in the total amount of $192,883 in support
of the Comprehensive Tobacco Prevention Program, 10 10418. A copy of the Notice of Grant
Award is attached.

Goal supported by this item: Approval of this Notice of Grant Award and these budget
amendments supports the Health District Tobacco Use Prevention Program’s mission to reduce
tobacco use and its impact on other health determinants in Washoe County through the
promotion of education, policy development and enforcement, and cessation.

PREVIOUS ACTION

The District Board of Health approved the last Notice of Grant Award in support of the Tobacco
Use Prevention Program on August 28, 2008.

AGENDA ITEM #_7.C.4.

1001 EAST NINTH STREET / P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health
WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER



District Board of Health
August 27, 2009
Page 2

BACKGROUND

The Health District received from the Nevada Department of Health and Human Services, Grants
Management Unit, Fund for a Healthy Nevada, a Notice of Grant Award in the total amount of
$192,883 that supports the Comprehensive Tobacco Prevention Program. This award includes
funding for personnel, professional services, educational materials, outreach service promotional
items and incentives, including but not limited to non-cash value gift cards and food items. Note
that this award and corresponding budget adjustments include a reduction of a Health Educator 11
from a 1.0 FTE to a .53 FTE. The required paperwork for the permanent reduction will be
presented to the Board for approval at a future meeting,

The FY 10 Comprehensive Tobacco Prevention Program budget, IO 10418, was adopted with
$177,767.63 in funding. A budget amendment in the amount of $15,115.37 is necessary to bring
the Notice of Grant Award into alignment with the program budget.

FISCAL IMPACT

Should the Board approve these budget amendments, the adopted FY 10 budget will be
increased by $15,115.37 in the following accounts:

Amount of
Account Number Description Increase/(Decrease)
2002-IN-10418-432100 State Revenue $15,115.37
2002-IN-10418-701412 Salary Adjustment (38,404.63)
-710100 Professional Services 53,020.00
-710872 Food Purchase 500.00
Total Expenditures $15,115.37

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve the Notice of Grant
Award from the Nevada Department of Health and Human Services, Grants Management Unit,
Fund for a Healthy Nevada, for the period July 1, 2009 to June 30, 2010 in the total amount of
$192,883 in support of the Comprehensive Tobacco Prevention Program; and approval of
amendments totaling a net increase of $15,115.37 in both revenue and expenses to the adopted
FY 10 Comprehensive Tobacco Prevention Program Grant budget, IO 10418; and direct the
Chairman of the Board to sign.

POSSIBLE MOTION

Move to approve the Notice of Grant Award from the Nevada Department of Health and Human
Services, Grants Management Unit, Fund for a Healthy Nevada, for the period July 1, 2009 to
June 30, 2010 in the total amount of $192,883 in support of the Comprehensive Tobacco
Prevention Program; and approval of amendments totaling a net increase of $15,115.37 in both
revenue and expenses to the adopted FY 10 Comprehensive Tobacco Prevention Program Grant
budget, 10 10418; and direct the Chairman of the Board to sign.



Nevada Department of Health and Human Services

Grants Management Unit
4126 Technology Way, Room 100
Carson City, NV 89706
775 684-3470
Fund for a Healthy Nevada
NOTICE of GRANT AWARD

Grantee: Washoe County Health District

P.O.Box 11130
Reno, NV 89520-0027

Tax ID: 88-6000138
Request ID: 841.01

Contact: Eileen Coulombe, Admin. Health Services

Officer

Telephone: 775-328-2417

Project: Washoe County Health District
Comprehensive Tobacco Prevention Program

Email: ecoulombe@washoecounty.us

Grant Period: 7/1/2009 to 6/30/2010

Vendor #: T40283400

Project Description: Washoe Co. addresses tobacco use and secondhand smoke among populations with the
highest smoking rates. Comprehensive strategies include best practices of education, outreach, public
information, cessation referrals, and collaboration to sustain program benefits.

Counties to be served: Urban

Approved Budget: $192,883 LN LR
Personnel $139,363 | Occupancy $0
| Contract/Consult $0 | Communications $0
“taff Travel/Per diem $0 | Public Information $53,020
Lquipment $0 | Other Expenses $500
Supplies $0 | Indirect Costs $0
TOTAL $192,883

Approved Measures for Quarterly Progress Reports

QOutcome 1

QOutcome 2

Outcome 3

Four high risk groups will be
reached with comprehensive
tobacco prevention strategies:

Low socio-economic status
18 — 24 year old individuals
Hispanics

Same sex orientations

Approximately 17% (53,740) of
individuals in these groups will be
reached.

Of the four high risk groups
identified in Outcome 1:

Low socio-economic status
18 — 24 year old individuals
Hispanics

Same sex orientations

60% of individuals surveyed will
cite their intent to improve tobacco-
related behaviors as measured by a
Program Impact Survey tool.

Materials/messaging will be based
on:

CDC best practices

proven campaign examples
social marketing theory

and focus groups

Media buyers will assist in
leveraging and low-cost “we-
based” media will be used.
Coordination will occur through
ongoing partner communication
and coalition participation.

Serve# Achieve%

Serve# Achieve%

Serve#f Achieve%

53,740 17%

53,740 60%

1) )




This grant has been approved for a one-year period. Future funding is contingent upon performance and
availability of funds. The budget detail is based on the grant period identified above.

Disbursement of funds: Total reimbursement will not exceed $192,883 during the grant period. Funds will be
disbursed primarily on a reimbursement basis, with allowance for advances, in accordance with grant
instructions in Attachment B.

Source of Funds: FHN - Tobacco

Terms and Conditions: In accepting these grant funds, the recipient understands and agrees to the following:

Expenditures must comply with any statutory guidelines as well as the State Administrative Manual.

This award is subject to the availability of appropriate funds.

Expenditures must be consistent with the budget as approved and documented in Attachment A.

Compliance with the Assurances, General Conditions and Grant Instructions in Attachment B.

Quarterly progress reports are due by the last working day of the month following the end of the quarter,

unless specific exceptions are provided in writing by the grant administrator.

6. Financial Status Reports and Requests for Funds must be submitted at least quarterly, unless specific
exceptions are provided in writing by the grant administrator.

R e

Signatures Dates

Authorized Grantee Official:

J/Zf/a;

Kathy Lee GMU Grant Administratorl

Michael J. Willden Director, DHHS:




JIM GIBBONS MICHAEL, J. WILLDEN

Governor Dircctor
DEPARTMENT OF HEALTH AND HUMAN SERVICUES
DIRECTOR'S OFFICE
4126 Technology Way, Romn 100
Carsou City, NV 89706-2009
Telephone (775) 684-4000 o Fax (775) 684-4010
dhhs.nv.pov
7-7-09

The Grant Instructions & Requirements {GIR's) (previously the Grant
Instructions) document is attached to the grant award email. If has been
updated with several changes. Please read it over carefully and keep on
hand for reference during the year.

Some of the changes are:

o Travel {GIR-08-10): A travel claim form must be submitted with the
Request for Funds for reimbursement. A form is provided with this
email. The travel expense will be reviewed to ensure compliance
with the Federal GSA travel allowances. Please refer to the GIR's
for detail.

o« Edquipment and Inventory(GIJR-00-15): Grantees are required to keep
an inventory log of all equipment with a value of $1,000 or greater
and computer and software purchases of any amount.

o Sub-awards —~ Mini-grants & Contracts: Reminder - sub-granting of
FHN funds must be reviewed and approved by Grants Management
Staff prior to finalization, Please refer to FIR-09-5(8) for detall.

Forms are available on our website:

http:/id hhs.nv.gov/Grants/GrantsManagement.htm

Helping People — it's who we are and what we do

1872009 2:00:00 PM
FY10 Updata Memo 7-7-09




Attachment B

Assurances
General Conditions

Grant Instructions and Requirements
(GIRS)



Grant Instructions and Requirements

State of Nevada
Department of Health and Human Services
Grants Management Unit
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Grant Instructions and Requirements

State of Nevada
Department of Health and Human Services
Grants Management Unit

GIR-09-1 SUBJECT: GIRS DEFINED i

The Department of Health and Human Services (DHHS) Grants Management Unit (GMU) has
adopted these Grant Instructions and Requirements (GIRS) to provide all Grantees with
essentlal information relative to financlal and administrative requirements for programs funded
through the GMU. This edition of the GIRS Is effective July 1, 2009, and replaces any Grant
Instructions (GINS) issued for prior fiscal years.

Sections of the GIRS-are identified by the term GIR (Grant instructions and’ Reguirements),
followed by the last two digits of the calendar year, and numbered serially. The funding source
codes are as follows: Children’s Trust Fund (CTF), Community Services Block Grants (CSBG),
Family to Family (F2F), Family Resource Centers (FRC), Fund for a Healthy Nevada (FHN),
Revolving Account for Problem Gambling (RPG), and Titie XX Soclal Services Block Grants
(TXX). Each Instruction applies to grants from all funding sources unless otherwise noted.

Each program director Is instructed to malntain a copy of the GIRS, which will be verified during
the flscal monitorings. Programs that do not follow the requirements outlined in the GIRS will
jeopardize their recelpt of funds.

GIR-08-2 SUBJECT: GRANTOR AUTHORITY

This section describes the role of the Grantor. The Grantor cannot be limited In its rights by the
Grantes, as Grantor rules and regulations shall supersede Grantee rules and regulations. The
State's ability to evaluate the grant will not be curtalied or hampered. This includes access to
any document or record that Is pertinent to the program and the interviewing of staff, clients, or
agency personnel In accordance with the procedures of confidentiality.

GIR-09-3 SUBJECT: CONFIDENTIALITY .

All Grantees are required to comply with applicable State and Federal confidentiality and privacy
rules. Grantees shall collect, malntain, and transmit parsonal information about service
reciplents In a manner that ensures security and protects Individual privacy, Any Grantes that Is
a covered entity under the Health Insurance Portability and Accountabliity Act of 1996 (HIPAA)
shall also comply with the security and privacy safeguards set forth in Public Law 104-191 (45
CFR 160 and 164). Such safeguards shall not restrict the Grantor's access to protected health
information, which may be necessary to determins program compliance (45 CFR
164.612(d)(1)(1i).

GIR-09-4 SUBJECT: CONTROLLING DOCUMENTS

For purposes of administration and declsions regarding compllance and operations, the
approved grant proposal, agreement, budgst and assoclated assurances constitute the
controfling documents. Both the Grantee and the Grantor shall reference these documents
when Interpreting or applying rules.
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GIR-09-5 SUBJECT: GRANTEE RIGHTS AND RESPONSIBILITIES
1. The Grantee organization assumes full responsibility for the overall program which Includes:

fiscal administration, timely submission of required reports, program management including
personnel, and the meeting of the goals and objectives in the approved grant applications.
The Grantee does not relinquish responsibliity by having a board or representative act on its
bshalf. :
. The Grantee shall maintain effective control antl accountapility for all grant funds, property,
and other assets. Good internal control necessitates that fiscal responsibilities be clearly
established. Accounting functions should be separated to the fullest extent possible so that
no one person authorizes, executes, and approves the same transactions. Written policles
covering personnel and accounting procedures must be documented in a policies and
procedures manual or other similar document.
8. The documentation for all transactions, controls and other significant events must be
clear and readily avaltable for examination. All documentation such as Involces,
contracts, etc., should be maintained at the Grantee's principal place of business. If they
are not, the Grantee must bear the cost of making orlginal documents available for
examination by the State.
- The Grantee must maintain continulng responsibllity for the overall program. This includes
the establishment of policies and procedures for program operations. The following areas
must not be delegated to subgrantees or persons who are not employees or officials of the
Grantee organization. .
a. The development and maintenance of a personne policy Including hiring, termimating,
supervising, and evaluating the program director
b. Being informed of and accountable for all program income and expenditures
c. Performance of timely written svaluations of the program and the monitoring of
established goals and objectives as written in the program’s grant
d. Financlal reports and all other reports required by the Department Including monthly or
quarterly requests for funds, quarterly progress reports and fina! program reports (if
required)
@, Administration of the program in accordance with the GIRS and the administrative
procedures established by the GMU
. If the Grantee decides to establjsh a policy-making body, its role and responsibilities must
be clearly defined. Written documentation must be provided to the GMU to determine
compliance with all appropriate State, Federal, or Department directives.
. Any activities that might possibly deviate from the goals identified In the grant agreement
must recelve prior approval from the Grant Manager and may require a written amendment
to the grant agreement.
- Grantees must notify the Grant Manager of any special events such as conferences,
workshops, or celebrations for which these grant funds are to be used at least one wesk In
advance of the event.
. Grantees must notify the Grant Manager immediately regarding any legal action or negative
publicity related to grant-funded events, activities, services, purchases, or outreach.
. All instructions, requirements, and regulations for grants administered through the GMU are
applicable to subawards, minigrants, contracts or other mechanisms passing on these
funds. It Is the responsibility of the Grantes to ensure compliance through monitoring,
reporting, site vislts, or other means. The Department may Implement probationary
measures with the Grantee for noncompliance on the part of the subgrantee or contractor.
. Grant Instructions and Requirements apply equatly to all Grantees. Decisions made by
Grant Managers must be based on the GIRS, grant agreements, approved budgets, grant
assurances, or program policies and procedures. in cases of disagreement regarding grant
adminlstration, Grantees should take the following steps.
8. Request that the Grant Manager provide the specific documentation upon which a
decision Is based. Written response will be made within seven working days.
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b. If this does not resolve the disagreement, request that the Grant Manager consult the
Chlef of the GMU, as well as the Deputy Director of Program or Fiscal Services, for
review of the Issues. Written response will be made within seven working days,

¢. If the disagreement Is still unresolved, request that the matter be reviewed by the
Department Director, whose declslon will be final and wiii not be open to further
discussion or challenge. .

10.  Allinteractions between Grantees and GMU staff will be conducted with honesty, courtesy,
and respect. It Is essential that a professionat relationship be maintained In order to properly
administer the grant and provide effective services in the community. :

a. Conduct that Interferes with the administration of the grant or negatively impacts the
ability to provide effective program services may result In termination of the grant after
the Department carefully reviews the circumstances. The Department will report
termination declslons to the Grants Management Advisory Committee (GMAC) or the
Advisory Committee on Problem Gambling (ACPG).

11. Technical assistance within the capacity of GMU or fiscal staff or through avallable
resources will be provided to Grantees on the following basls.

8. At the request of the GMAC or ACPG

b. At the request of the Grantes

¢. In accordance with direction from the Chief of the GMU, the Deputy Director of Fiscal
Services, the Deputy Director of Program Services or the Department Director

12. Timeliness of report submission will be tracked and noted In the grant fils. Any extensions or
exceptions to requirements must also be noted In the grant file,

GIR-09-86 SUBJECT: COST SHARING OR MATCHING REQUIREMENTS

Any match requirements will be discussed in the Request for Applications for each funding
source. Match may be cash contributions or in-kind match, Proposed matches are checked
during site reviews. Grantees must malntaln documents substantiating any cost sharing or
matching. All matches must directly benefit the program for which the funds are granted.

GIR-09-7 SUBJECT: DIRECT AND INDIRECT COSTS

1. Direct costs oan be identified specifically with particular cost objectives such as a grant,
contract, project, function or actjvity. Direct costs generally include, but are not limited to,
the following.

8. Salaries and wages (Including vacations, holidays, eick leave, and other excused
absences of employees working specifically on objectives of a grant or contract, 1.e.,
direct labor costs)

Other employee fringe benefite allocable on direct labor employees

Consultant services contracted to accomplish specific grant/contract objectives
Travel of (direct labor) employses that is directly related to the grant objectives
Materials, supplies and equipment purchased directly for use on a specific grant or
contract

Communication costs such as long distance telephone calls or telegrams identifiable
with = specific award or activity

g. Rent or occupancy costs assoclated with employees working on the grant

caoyw

bl

As illustrated by the list above, direct costs may be considered “administrative’ In nature, as
compared with direct costs that are “programmatic” In nature. Administrative costs that can
be traced directly back to the program should be identified within the grant budget as a line
item expense. For example, a Director of a non-profit who has completed a time-study may
be able to directly relate a certain percentage of time to a particular grant. This would be
considered a direct administrative cost. A Director who has no direct relationship with a
program still needs to perform the work of the Director. This Is an Indirect cost. Rent can be

3. 7-1-2009



considered a direct cost but Is normally allocated among all grants or projects managed by a
Grantes,

Indirect costs represent the expenses of doing business that are not readily identified with a
particular grant, contract, project function or activity, but are necessary for the general
operation of the organization and the conduct of activities it performs. Looking at it another
way, Indiract costs are those costs that are not classified as direct.

In order to compensate Grantees for indirect costs assoclated with managing their grants,
DHHS has established a policy of ailowing Grantees to charge an Indirect cost rate
computed on total direct expenses, Subsection | of subsection 1 of NRS 439.830 sets a
maximum rate of 8% for Fund for a Heaithy Nevada (FHN) grants. DHHS has adopted that
rule for all grants except Community Services Block Grants (CSBG), which are administered
in accordance with Federal rules. Grantees may include an indirect charge of 8% of direct
charges listed on request for funds. This is separate from, and in addition to, administrative
costs that can be traced directly to the program.

GIR-08-8 SUBJECT: PROGRAM INCOME ACCOUNTING PROCEDURES

1.

Program income Is money recelved by the Grantee specifically for the project funded by this
grant. Examples of program income include fees for service in accordance with a sliding fee
scale or contributions for a particular event related to the grant-funded project.

Each program must maintain a system that assures confidentiality and that also assures
accountabliity of all program contributions or feas. All participant contributions must be
credited to the appropriate grant.

The system must ensure full accountability for all program income. Each Grantee must
clearly document the amount and source(s) of program income, and exacily what the money
pald for and for what purpose.

Internal accounting and administrative controls must be sufficlent to provlde reasonable
assurance that operations are effective and efficient, financial records and reporting are
complete and reliable, and the program complies with applicable laws and regulations.

GIR-09-9 SUBJECT: ALLOWABILITY AND ALLOCABILITY OF COSTS
This section applies to all Grantees.

1.

For a cost to be allowable as a charge against grant funds, it must {irst be allocable to that
grant and consistent with the goals and objectives of the grant. For conslstency purposes,
grants made through the GMU will follow the Federal grant guidance In regard to aliowability
and allocabllity of costs. In accordance with OMB Circular A-21 for colleges and
universities, OMB Circular A-87 for state and local governments, and OMB Circular A-122
for nonprofit Grantees, a cost Is allocable to a particular cost objective (program) to the
extent of the benefit recelved or In accordance with the relative benefit recelved. This
means if a Grantee Incurs a cost for goods or services used by more than one program, the
cost must be charged to all programs. Each program will be charged for the percentage of
the cost of the goods or services used by each program. The method for determining that
percentage Is discussed below under No. 1(a).

This requirement must be taken Into consideration when a Grantee Incurs a cost that
benefits more than one cost objective (program). One example would be having one director
who works for two different programs. Another example would be a utility bill for a building
used for two different programs, each with separate and distinct funding.

When there are multiple cost objectives, the Grantee must do the following.
a. Develop and document a reasonable methodology for determining how each applicable
cost will be allocated to each cost objective (program) involved. This method must be
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designed to allocate to a program the portion of the cost that benefits the program.

Examples of reasonable methodologles include, but are not limited to the following.

(1) The salary of a single person performing duties for muitiple programs wilt be
allocated based on the time the person spends on sach program as documented by
time studies or on timesheets indicating time actually spent on each program.

(2) Facility expenses for a building housing multiple programs will be allocated based on
the number of square feet used by each program as documented by a building-tise
study,

(3) Raw food expenses wiil be afiocated based on the documented monthly meal
counts,

b. Maintaln documentation that supports the allocation of a cost to each program based on
the methodology developed pursuant to No. 1(a) above. Examples of this type of
documentation Include, but are not limited to the following.

(1) Time studies

(2) Vehicle use studies

(3) Buliding use studies

2. To be allowable under a grant award, costs must also meet the following criterla.

a. Be necessary and reasonable for proper and efficlent performance and administration of
fund awards

b. Conform to any limitations or exclusions set forth In these Instructions, or other
governing limitations as to type or amount of cost items

C. Be consistent with policies and procedures that apply uniformly to fund financed and
other activities of the organization :

d. Be accorded consistent treatment

. Be determined in accordance with generally accepted accounting principles

f. Be adequately documented

3.  if areimbursed cost is later disallowed, It must be repaid to the State.

GIR-08-10 SUBJECT: DISBURSEMENT OF FUNDS
1. Funds will be reimbursed on a monthly or querterly basis,

a. Any deviation from the standard monthly or quarterly relmbursement will require GMU
approval,

b. Grantees must submit a Request for Funds to the GMU, as per the grant agreement.
The Request for Funds must be completed in full. Questionable costs, incomplete fields
or mathematical inaccuracles will result In a delay of funds being Issued and the Request
for Funds may be returned to the Grantee for corrections.

c. Grantees must not submit requests with a negative balance In any category.

d. Documentation supporting the request for funds must be submitted along with the
request In the form of a detailed transaction list, by budget category, with the specific
funding source identified, that balances to the request. The transaction list and
supporting documents must be kept on file for review at the fime of the Department's
fiscal monitoring. The detalled transaction list must include, at a minimum, category,
check number, dats of payment, payee, and amount of payment. This may be In the
form of an Excel spreadsheet If the Grantee does not have an accounting sofiware
package that generates the transaction list. More detall (such as coples of purchase
orders, involces, receipts, and payroll reglsters) may be required at the discretion of the
GMU and the DHHS Fiscal Unit. '

2. In special circumstances, advances may be allowed.

a. A Grantee may submit a request for advance funds if the agency does not have
sufficlent working capital to operate the program on a reimbursement basis. Advances
may be utliized to cover up to 60 days of routine expenses. An Advance Request form
must be submitted indicating the reason for the advance along with Commercial Crime
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Insurance coverage that covers the amount of the advance. An advance will be paid
upon the approval of the completed request forms. Until the advance is pald back, the
amount must be accounted for and reduced from the total and avaliable funds on all
Requests for Funds, Advances must be fully repald on or before the final Request for
Funds for the grant period.

b. Misappropriation of advance funds will result in immediate probationary action and
possible withholding of any future grant funds,

c. Advances must be repaid at year-end. .

3. Late fees, NSF fess, credit card interest charges, and reconnect fees are not allowable.
4. When bliling for certain travel expenses, a Travel Relmbursement Request form must be
utilized to detall the specific trip.

a. This requirement applies only to ovemight travel and any trip that requires airfare,
whether In-state or out-of-state.

b. Reimbursement s allowed in accordance with the grantee's established policies or up fo
the U.S. General Services Administration (GSA) rate established for the employee’s
destination, whichever Is less. An exception may be made for lodging that Is procured ata
prearranged place such as a hotel when a meeting, conference or training sesslon Is held.

¢. The Trave! Reimbursement Request form, along with the instructions for completing it,
may be found online &t hitp://dhhs.nv.goviGrants/Sitemap Grants.htm#Forms.

GiR-09-11 SUBJECT: BUDGET MODIFICATIONS

1. All transfers between budget categorles (or program categorles for CSBG) require a Budget
Modification Request (BMR) form. Proposed expenditures must be consistent with
approved goals for the current grant agreement. Approved BMRs must be received by the
Grantes prior to implementation of request.

2. Requests for budget modifications must be made prior to expenditure of funds for
non-budgeted items. Failure to request modifications In advance of expenditures may
result In not receiving relmbursement for the expenditures.

3. Changing line items within a budget catsgory (or for CSBG, changing budget categories
within program categories) requires approval by the Grant Manager, which must be
documented in writing (may be via email),

4. Modifications up to and Including $1,000 may be approved by the Grant Manager, subject to
the guldelines above.

5. Modifications between $1,001 and $5,000 or 10% of the Grant amount, whichever is less,
requires prior approval from the Chief of the GMU or an authorized designes.

6. Modifications that exceed $5,000 or 25% of the Grant amount, whichever is less, requires
prior approval from the Chief of the GMU and the Deputy Director of Fiscal Services or an
authorized designes,

7. Multiple modifications may require additional justification and approval.

GIR-09-12° SUBJECT: PAYOUT OF ACCRUED LEAVE
Use of grant funds to payout accrued leave and/or compensatory time upon separation from
service requires prior review arid approval by the Department.

GIR-09-13  SUBJECT: HANDLING ACCOUNTS PAYABLE AT END OF GRANT YEAR

1. All goods and services recelved by the last day of the program’s grant year, but not yet
pald, are to be treated as an accounts payable of that grant year.

2. Notice of deadlines for fisca! year-end will be communicated to Grantees by the GMU Chief
prior to the end of the fiscal yaar.

3. Per State Administrative Manual (SAM) 2622.0, an administrative fee may be assessed for
processing a stale claim. A stale claim is any claim not filed by the fiscal year-end deadline
referenced in No. 2 above.
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GIR-09-14 SUBJECT: PROCEDURES FOR PROCESSING CARRYOVER OF FUNDS

FQ ROBLEM GA G GRA NLY

1. Grantess may have an opportunity to carryover funds from Year 1 to Year 2 of the grant
cycle. Approval of a carryover from Year 1 to Year 2 will depend on the availability of funds,
the Grantee's progress to achieve project goals, and other factors deemed relevant by the
Department. . )

2. Regquests for carryover must be submitted to the Department in writing with an expianation
as to why the funds were not expended in Year 1 and how the carryover funds will be used
in Year 2. :

3. The Deputy Director of Fiscal Services and the Deputy Director of Program Services reserve
the right to deny requests for carryover of funds if fiscal concems exist or significant
progress has not been made to achleve project goals.

4. Grant funds not expended at the end of Year 2 will revert to the funding source unless
otherwise specified in the grant agreement.

5. Grant amendments will be generated and kept on file by the GMU and the Grantee.

FOR CSBG GRANTS ONLY
6. Grantess wiil be allowed to carryover funds from one grant year to the next year consistent
. with the requirements spacified in the CSBG Act, funding formula, and/or instructions
contained In the congressional appropriation.
7. A Budget Amendment must be submitted to request the incorporation of carryover funds into
the current year budget.

FOR FRC, F2F, CTF, and TXX

8. Funds may not be carried over from one fiscal year to the next. Grant funds not expended
at the end of the fiscal year will revert to the appropriate funding source.

G1-09-16 SUBJECT: EQUIPMENT AND INVENTORY REQUIREMENTS

1. Grantees must establish a system of accounting for all equipment purchases of $1,000 or
more and for computer and software purchases of any amount. The system must include, at
a minimum, a listing of all equipment purchased with grant funds, the date purchased, the
funding sourcs, the physical location and disposition.

2. An ongolng inventory must be maintained for all tems purchased with grant funds that meet
all of the following criteria.

a. Has an anticipated useful life extending beyond one year

b. Is not consumed in use

c. Is not attached permanently as a non-movable fixture

d. Had a purchase price of $1,000 or more, or Is a computer or software.

3. Grant Managers may also request that Grantees inventory certain other items (e.g., GPS
systems and webcams).

4. Grantees should conduct a physical inventory periodically (no less than annually) and
compare It to the written records. If a Grantee has equipment or property purchased with
grant funds they no longer use, a listing of the items must be sent to the GMU.

6. Following termination of a grant under the GMU, the Department may direct the Grantee to
retain, transfer, or liquidate equipment and non-consumable materials purchased with grant
funds. 1f equipment Is liquidated, use of the proceeds must be approved by the Department.

6. In addition to these requirements, F2F and FRC have additional Inventory requirements
stated in No. 7.

GRANT INSTRUCTION FOR F2F AND FRC GRANTEES ONLY.
7. Al F2F and FRC programs shall develop policles and procedures to ensure that a current

Inventory is developed and maintained.
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a. An annual physical count of all material and equipment purchased with F2F or FRC
funds must be conducted.

b. All equipment and other items purchased with F2F or FRC funds Is considered property
of the State of Nevada, DHHS. If any agency no longer provides F2F or FRC services,
these ltems will be transferred to an agency that is providing F2F or FRC services.

GIR-09-16 SUBJECT: RETENTION AND DISPOSAL OF PROJECT DOCUMENTS

1. Financlal records, supporting documents, statistical records, and all other records pertinent
to a grant agreement must be retained for a period of three years from the date of the
submission of the final expenditures report. Consequently, if no Iitigation, clalms, or audits
are pending that involved project records, Grantee staff may dispose of materials three or

_more years subsequent to the submission of the final expenditures or financial status
feports. If any litigation, ¢lalm, or audit Is started before the end of the three-year period,
then all pertinent documents must be retained until all actions involving the records have
been resolved. -

2. During the thres-year retention period or any extended period resulting from litigation,
claims, or audits, the Deputy Director of Fiscal Services or any of the Department’s duly
authorized representatives shall have access to any pertinent books, documents, papers, or
records of Grantees to make audits, examinations, excerpts, and transcripts.

GIR-08-17 SUBJECT: RISK ASSESSMENT

The Grantor shall, at least once during each grant year, assees the risk leve! of each Grantee,
The assessment will be based on criterla determined by the GMU and the Fiscal Unit. Results
may be considered when determining the frequency of program and/or fiscal reviews, the need
for speclal award conditions (GIR-09-20), whether the Grantee is sligible to receive incentive
funding and/or carryover funds, and In other administrative decisions.

GIR-09-18 SUBJECT: PROGEDURES FOR FISCAL MONITORING AND ADMINISTRATIVE
REVIEW OF ADVERSE FINDINGS

1. The Department may, at ts discretion, conduct a fiscal monitoring of a Grantee at any tims
during or after a grant year.

2. For scheduled fiscal monitorings, each Grantee will be nofified In writing at least three
wesks prior to the visit. A letter will be sent indicating the documents that must be available
to the fisoal monitor prior to thelr visit and/or during thair vish to the Grantee’s loocation.

3. Ifthe Department attempts to perform a fiscal monitoring and discovers that adequate
records do not exist or the condition of the records Is such that a fiscal monitoring cannot be
completed, the Department will Issue written notification thet the Grantee:

a. Wil be placed on Probation, and
b. May be subject to withholding of any further funding from the Department until the
deflolencies are corrected and the fiscal monitoring Is completed.

4. Within two weeks following completion of the Dapartment fiscal monitoring, the Grantee will
receive a preliminary report that specifies the findings of the Department, subsequent
recommendations, and a deadline for responding to the preliminary report.

5. If the Grantee Is in agreement with the preliminary report, it will be considered the final
report.

6. If the Grantes is not in agreement, the Grantee must submit, within the time frame spacified
in the preliminary report, a written response with any disagreement of adverse findings.
Adverse findings are defined as follows.

8. Lackof Adequate Records: The Department determines that either sufficient records do
not exist or the records are not in a condition to allow the Department to perform a fiscal
monitoring. -

8- 7-1-2000



9,

10.

3

b. Administrative Findings: Include those findings that represent weaknesses in the
Internal accounting and administrative controls but do not Include questioned costs or ;
costs recommended for disallowance. !

¢. Questioned Costs: Costs charged to a grant that cannot be supported by
documentation. With approved documaentation, tuestioned costs may become
allowable. Without documentation, they will become disallowed costs. )

d. Costs Recommended for Disallowance: Costs that are in direct violation of State
policies. -

it will be necessary to submit to the Department a listing of each point of disagreement and

justifications for each disagreement. Within two weeks of recelpt of the Grantee's written

responss, the Depariment will review and consider the points and Justification of

disagreement. If warranted, the Department will make corractions and/for adjustments to the

report and issue an amended final report. )

If the Grantee remains In disagreement and can furnish additional supportive

documentation, a request for an administrative review must be made in writing to the Deputy

Director of Fiscal Services within sixty (60) days of the recelpt of the final report. For

purposes of calculating date of recelpt, the Department will use thres (3) working days from

the date of the final report.

Upon receipt of the request for administrative review, the Grartee will be notified by letter of

the date for the Grantee to present their Issues of disagreement.

The Department shall review the disagreement issues, supporting documentation, and the

Department files and forward a declsion to the Grantee in writing.

GIR-09-19  SUBJECT: PROCEDURES FOR PROGRAM SITE VISITS AND MONITORING

1

2
3.
4

.

Formal site visits with program monftoring will be conducted by Grant Managers at a
predetermined and mutually agreed upon time.

. Grantees will be provided with a copy of the monitoring template to review and pfébare for ‘

the meeting in advance. Required materials must be avallable at the meeting.
Site visits will be documented with a standard report to be provided to the Grantee within six
weeks of the site visit. These reports will be kept on file with the grant records,

. Additional site visits without advance notice may be performed at a Grantee location at any

time.

GIR-09-20 SUBJECT: CORRECTIVE ACTIONS

If a Grantee does not meet expectations, the GMU may apply corrective actions including
speclal award conditions, probation, or termination. This section describes the reasons,
consequences, and process assoolated with each option. In each oaee, enforcement of the
appropriate consequences is at the discretion of the Dapartment Director, Any level of
corrective action may be applied at any time; options may not be applied sequentially.

1. Special Award Conditions

8. Reasons a Grantee may be subject to special award conditions include, but are not
limited to, the following. :
(1) History of poor performance ) i
(2) Financlal instability '
(3) Management system that does not reasonably assure grant compliance and
accurate accounting racords.
{4) Insufficlent governance structure
(5) Non-compliance with the terms and conditions of a previous award
b. Consequences related to special award conditions may Include, but are not limited to,
the following.
(1) Additional reporting
(2) Backup documentation
(3) Audit
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(4) Accreditation
(5) Additional site visits by program and/or fiscal staff, with or without advance notice

¢. The process for Imposing special conditions and/or requirements may be Initlated, as
needed, at the beginning of the grant period or at any time within the grant period. The
special conditions and/or requirements will remain In force untll staff determines that the
precipitating Issues have been resolved. If the GMU determines that speclal conditions
and/or requirements are necessary, the Grantee wiil be provided with written notification
that Includes the following.

(1) Nature of the additional requirements

(2) Reason(s) for the additional requirements

(3) Nature of the corrective actions needed :

(4) Time allowed for completing the corrective actions

2. Probationary Status
a. Reasons a Grantee may be placed on probation include, but are not limited to, the
following.

(1) Unwillingness or Inabliity to comply with speclal conditlons and requirements as
described in Section 1 of this GIR

(2) Non-compliance with Federal or State rules and regulations

(3) Non-compliance with the Department's GIRS

(4) Inabllity or unwillingness to properly manage the program :

(5) Non-compliance with the approved grant application terms and conditions

(8) Non-submission of required reporting or fallure to submit reports in a timely manner

(7) Signlficant findings by an independent auditor that affects the programs funded by
the Department and/or classlification as high-risk by an independent audit

(8) Non-compliance with applicable OMB Circulars

(9) Classification by the Department as high risk and there has been no significant

: improvement to correct deficlencies '
b. Consequences related to probationary status may include, but are not limited to, the
following.

(1) The Grantee may not be eligible for any supplemental funding.

(2) The Grantee may not be allowed to receive any grant payments in advance but may
be reimbursed on an actual cost basls.

(3) If the Grantee recelves Federal funding and its financial management system falis to
produce accurate, current and complete disclosure of the financlal results of each
federally funded grant in accordance with the reporting requirements set forth in 2
CFR 215, as applicable, then the Grantee may be prohibited from recelving advance
funding. _

(4) The Grantee may be required to appear before the appropriate GMU advisory
committee.

c. The process for implementing probatlonary status and monitoring progress toward
corrective action is as follows.

(1) The Depariment will notify the Grantee of probationary status In writing, citing the
reasons for that action, and will mest with the Grantee to determine the current
status of the program with regard to budget, original goals or any other areas of
concern.

(2) The Grantee may be required to submit new goals, budgets, or other corrective plans
and a strategy for achieving those goals, within two weeks of request, to the Grant
Manager for approval.

(3) The Department will respond to the corrective action plan within two weeks of
receipt. The Grantee may be asked to make modifications.

(4) Progress on the corrective action ptan will be reviswed by the Department every 60
days,
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(6) When the corrective actions have been completed, the Deputy Director of Fiscal or
Program Services may remove the probationary status. The appropriate GMU
advisory committee will be informed of this decision at their next scheduled mesting.

3. Termination
Grants may be terminated by the Department Director in accordance with the General
Conditions that are incorporated with the Grant Agresment. A grant may be terminated at
any time during the grant year. :
a. Reasons a Grantee may be subject to termination include, but are not limited to, the
following. ‘

(1) Unwiliingness or Inabliity to comply with special award conditions and requirements
as described in Section 1 of this GIR

(2) Unwillingness or inabllity to meet the terms of probation as described in Section 2 of
this GIR

(3) Conduct that Interferes with the administration of the grant or negatively Impacts the
ability to provide effective program services :

(4) Mlegal activity of any kind

(5) Insolvency

(6) Failure to disclose a conflict of interest

(7) Influence by a gratuity

(8) Any violations of the terms of the grant agreement

b. A no-fault termination may occur at any time during the grant year. Reasons a grant
may be terminated on a no-fault basis Include, but are not limited to, the foliowing.

(1) The State and the Grantee mutually agres to termination without cause.

(2) Funding from the State and/or Federal sources is not appropriated or is withdrawn,
limited, or impalred.

{3) Other extenuating circumstances exist that render continuation by the State
impossible.

¢. Consequences of termination may include, but are not limited to, the following.

(1) Repayment to the State of any outstanding advance

(2) Non-reimbursement for any grant-related expenses incurred after the termination
effoctive date :

(3) Transfer or liquidation of all equipment and non-consumables purchased with grant
funds during the grant period (Including equipment with an original purchase price of
$1,000 or more, all computers and software regardless of original purchase price,
and any other items the State has required the Grantes to inventory during the
course of the grant)

(4) Surrender of any and ali documents related to the grant that the State deems
necessary

d. The process for implementing grant termination under Section 3a of this GIR Is as
follows.

(1) The State will notify the Grantee in writing.

(2) The State will schedule a meeting of the appropriate advisory body (l.e., the Grants
Management Advisory Committes or the Advisory Committee on Problem Gambling)
to serve as a public hearing and wiil ensure that ths mesting Is in compliance with
the Nevada open meeting law.

(3) The advisory body will review the State's decision, provide an opportunity for the
Grantee to offer testimony, and will make a recommendation to the Department
Director,

(4) The Director's decision will be final and will be effective immediatsly upon recaipt of
a written notice to the Grantee (or any date specified therein),

e. The process for implementing grant termination under Section 3b of this GIR is as
follows,

(1) The State will notify the Grantee in writing.
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(2) A public hearing will not be scheduled.
(3) Termination will be effective immediately upon receipt of the written notice (or any

date specified therein).
APPROVED:
/ ” ~ .
; . - 77’%71\4,4/' é{méwlb
ke Torvinen Mary Livedaiti.
Deputy Director of Fiscal Services Deputy Director of Program Services

Date: 7/7 /37 | Date: 7/7/0?
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ASSURANCES FORM 7

A signature below indicates that the applicant is capable of and agrees to meet the following requirements, and
that all information contained in this proposal is true and correct,

I

2.

(%]

8.

9.

Adopt and maintain a system of internal controls which results in the fiscal integrity and stability of the
organization, including the use of Generally Accepted Accounting Principles (GAAP).

Compliance with state insurance requirements for general, professional, and automobile lability;
workers’ compensation and employer’s liability; and, if advance funds are required, commercial crime
insurance.

These grant funds will not be used to supplant existing financial support for current programs.

No portion of these grant funds will be subcontracted without prior written approval unless expressly
tdentified in the grant agreement.

Compliance with the requirements of the Civil Rights Act of 1964, as amended, and the Rehabilitation
Actof 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and shall not
discriminate against any employee for employment because of race, national origin, creed, color, sex,
religion, age, disability or handicap condition (including AIDS and AIDS-related conditions).
Compliance with the Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C. 12101, as
amended, and regulations adopted there under contained in 28 CFR. 26.101-36.999 inclusive, and any
relevant program-specific regulations.

Certification that neither the grantee nor its principals are presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any
federal department or agency. This certification is made pursuamt to regulations implementing Executive
Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67 § 67.510, as published as pt. VII of May 26,
1988, Tederal Register (pp. 19150-19211).

No funding associated with this grant will be used for lobbying. The attached statement on lobbying
applies specifically to grants from the Fund for a Healthy Nevada.

Disclosure of any existing or potential conflicts of interest relative to the performance of services
resulting from this grant award.

10. Provision of a work environment in which the use of tobacco products, aleoho, and illegal drugs will

not be allowed.

11. Compliance with Grant Instructions and Requirements from the Grants Management Unit (available

online at http://dhhs.nv.gov/Grant/Grantee%20Forms/GINS.pdf.

Name of Orgamzation

Signature of Authorized Representative Date

Name and Title (typed)



Department of Human Resources, Director’s Office
Grants Management Unit

GENERAL CONDITIONS

1. Nothing contained in this Agreement is intended to, or shall be construed in any manner, as
creating or establishing the relationship of employer/employee between the parties. The
Grantee shall at all times remain an “independent contractor” with respect to the services to
be performed under this Agreement. The Department shall be exempt from payment of all
Unemployment Compensation, FICA, retirement, life and/or medical insurance and Workers’
Compensation Insurance as the Grantee is an independent entity.

2. The Grantee shall hoid harmless, defend and indemnify the Department from any and all
claims, actions, suits, charges and judgments whatsoever that arise out of the Grantee’s
performance or nonperformance of the services or subject matter called for in this
Agreement.

3. The Department or Grantee may amend this Agreement at any time provided that such
amendments make specific reference to this Agreement, and are executed in writing, and
signed by a duly authorized representative of both organizations. Such amendments shall not
invalidate this Agreement, nor relieve or release the Department or Grantee from its
obligations under this Agreement. )

The Department may, in its discretion, amend this Agreement to conform with federal, state
or local governmental guidelines, policies and available funding amounts, -or for other
reasons. If such amendments result in a change in the funding, the scope of services, or
schedule of the activities to be undertaken as part of this Agreement, such modifications will
be incorporated only by written amendment signed by both the Department and Grantee.

4. Either party may terminate this Agreement at any time by giving written notice to the other
party of such termination and specifying the effective date thereof at least 30 days before the
effective date of such termination. Partial terminations of the Scope of Work in Attachment
A may only be undertaken with the prior approval of the Department. In the event of any
termination for convenience, all finished or unfinished documents, data, studies, surveys,
reports, or other materials prepared by the Grantee under this Agreement shall, at the option
of the Department, become the property of the Depariment, and the grantee shall be entitled
to receive just and equitable compensation for any satisfactory work completed on such
documents or materials prior to the termination.

The Department may also suspend or terminate this Agreement, in whole or in part, if the
Grantee materially fails to comply with any term of this Agreement, or with any of the rules,
regulations or provisions referred to herein; and the Department may declare the Grantee
ineligible for any further participation in the Department’s Grant Agreements, in addition to
other remedies as provided by law. In the event there is probable cause to believe the
Grantee is in noncompliance with any applicable rules or regulations, the Department may
withhold funding as outlined in Grant Instruction and Requirement (GIR) 09-18(3).

S:Grants Management Team Documents/General Conditions



Lobbying
* AHealthy Nevada grantee shall not use grant funds for any activity refated to:

1. Any attempt to influence the ontcome of any Federal, State or local election, referendum, initiative or similar procedure,
through in kind or cash contributions, endorsements, publicity or a similar activity.

2. Establishing, administering, contributing to or paying the expenses of a political parly, campaign, political action
committee or other organization established for the purpose of influencing the outcome of an election, referendum, initiative or similar
procedure.

3. Any attempt to influence:

(a) The introduction or formulation of Federal, State or local legislation; or

(b) The enactment or modification of any pending Federal, State or local legislation,
through communication with any member or employee of Congress, the Nevada Legislature or a local governmental entity responsible
for enacting local legislation, including, without limitation, efforts (o influence State or local officials to engage in a similar lobbying
activity, or through communication with any governmental official or employee in connection with a decision to sign or veto enrolled
legislation,

4. Any attempt to influence the introduction, formulation, modification or enactment of a Federal, State or local rule,
regulation, executive order or any other program, policy or position of the United States Government, the State of Nevada or a local
governmental entity throngh communication with any officer or employee of the United States Government, the State of Nevada or a
lacal governimental entity, including, without limitation, efforts to influence State or local officials to engage in a similar lobbying
activity. ‘

5. Any attempt to influence:

(a) The introduction or formulation of Federal, State or local legislation;

(b) The enactment or modification of any pending Federal, State or local legislation; or

(c) The introduction, formulation, modification or enactment of a Federal, State or local rule, regulation, executive order or
any other program, policy or position of the United States Government, the State of Nevada or a local governmental entity,
by preparing, distributing or using publicity or propaganda, or by urging members of the general public or any segment thereof to
contribute to or participate in any mass demonstration, march, rally, fundraising drive, lobbying campaign or letter writing or
telephone campaign.

6. Legislative liaison activities, including, without limitation, attendance at legislative sessions or committee hearings,
gathering information regarding legislation and analyzing the effect of legistation, when such activities are carried on in support of or
in kaowing preparation for an effort to engage in an aclivity prohibited pursuant 1o subsections 1 to 5, inclusive. '

7. Executive branch liaison activities, including, without limitation, attendance at hearings, gathering information regarding
a rule, regulation, execulive order or any other program, policy or position of the United States Govermnent, the State of Nevada or a
local governmental entity and analyzing the effect of the rule, regulation, exccutive order, program, policy or position, when such
activities are camied on in support of or in knowing preparation for an effort to engage in an activity prohibited pursuant to subsections
1 to 5, inclusive.

o A Healthy Nevada grantec may, o the extent and in the manner authorized in its grant, use grant funds for any aclivity directly
related to educating persons in a nonpartisan manner by providing factual information in a manner that is:

1. Made in a speech, article, publication or other material that is distributed and made available to the public, or through
radio, television, cable television or other medium of mass communication; and

2. Not specifically directed at:

(a) Any member or employee of Congress, the Nevada Legislature or a local governmental entity responsible for enacting
local legistation;

(b) Any governmental official or employee who is or could be involved in a decision to sign or veto enrolled legislation; or

(¢) Any officer or employee of the United States Government, the State of Nevada or a local governmental entity who is
involved in introducing, formulating, modifying or enacting a Federal, State or local rule, regulation, executive order or any other
program, policy or position of the United States Government, the State of Nevada or a local governmental entity.

This provision does not prohibit a grantee or an applicant for a grant from providing information to the Task Force that is directly
related to the grant or the application for the grant.
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District HEALTH DEPARTMENT

STAFF REPORT
BOARD MEETING DATE: 8/27/09

DATE: August 14, 2009
TO: District Board of Health
FROM: Patsy Buxton, Fiscal Compliance Officer, Washoe County Health District fb

775-328-2418, pbuxton@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer W

SUBJECT: Approval of Subgrant Amendment #1 from the Nevada State Health
Division, Bureau of Child, Family and Community Wellness, for the Women,
Infants and Children (WIC) Clinic Grant program that extends the term of the
grant period for one year, through September 30, 2010 (current award amount
totals $1,200,096) ; and if approved authorize the Chairman to execute the Subgrant
Amendment.

SUMMARY

The Washoe County District Board of Health must approve and execute, or direct the
Health Officer to execute, contracts in excess of $50,000, Interlocal Agreements and
amendments to the adopted budget. The Washoe County Health District has received a
Subgrant Amendment from the Nevada State Health Division that extends the grant
period for the Special Supplemental Nutrition Program for Women, Infants and Children
(WIC) one year, through September 30, 2010. A copy of the Subgrant Amendment is
attached.

GOAL

Approval of this Subgrant Amendment supports the Washoe County Health District’s
Special Supplemental Nutrition Program for Women, Infants and Children (WIC)
mission. It is to provide supplemental nutritious foods, nutrition education and referrals
to other health and social services to eligible pregnant and postpartum women, infants
and children up to age five in Washoe County to prevent the occurrence of health
problems and to improve the health status of these persons.

AGENDA ITEM # 7.c.5.

1001 EAST NINTH STREET/ P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health

WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER



District Board of Health meeting of August 27, 2009
Page 2

PREVIOUS ACTION

The District Board of Health approved last year’s base Notice of Subgrant Award for the
period October 1, 2008 through September 30, 2009 in the total amount of $1,200,096 on
October 23, 2008.

BACKGROUND

In the current Notice of Subgrant award, the Washoe County Health District agrees to
provide a level of service sufficient to provide WIC food instruments to an estimated
7,200 participants per month for a total of 86,400 participants per year during the term of
this subgrant. In turn, the Nevada State Health Division, through this award will
reimburse the Washoe County Health District $13.89 per participant served.

A second amendment that provides funding for the period October 1, 2009 through
September 30, 2010 will be processed after the Nevada State Health Division evaluates
the projected participation levels and receives the allocation estimate from the United
States Department of Agriculture (USDA) Food and Nutrition Service.

FISCAL IMPACT
There is no fiscal impact associated with the approval of the Subgrant Amendment.
RECOMMENDATION

Staff recommends that the Washoe County District Board of Health approve the Subgrant
Amendment #1 from the Nevada State Health Division, Bureau of Child, Family and
Community Wellness, for the Women, Infants and Children (WIC) Clinic Grant program
that extends the term of the grant period for one year, through September 30, 2010
(current award amount totals $1,200,096); and if approved authorize the Chairman to
execute the Subgrant Amendment.

POSSIBLE MOTION

Move to approve the Subgrant Amendment #1 from the Nevada State Health Division,
Bureau of Child, Family and Community Wellness, for the Women, Infants and Children
(WIC) Clinic Grant program that extends the term of the grant period for one year,
through September 30, 2010 (current award amount totals $1,200,096); and if approved
authorize the Chairman to execute the Subgrant Amendment.



HD Amendment #: 1
Nevada Department of Health and Human Services
HEALTH DIVISION HD Contract #: 09077
(hereinafter referred to as the DIVISION) Budget Account #: 3214
Category #: 04
GL# 8516
SUBGRANT AMENDMENT #1
Program Name: Subgrantee Name:
WIC- Women, Infants and Children Washoe County District Health Department —-WIC
Bureau of Child, Family and Community Wellness 10-10031
Nevada State Health Division
Address: Address:
3427 Goni Road, Suite 108 1009 East 9" Street/P.O. Box 11130
Carson City, NV 89706 Reno, NV 89520
Original Subgrant Period: Subgrantee EIN#:  88-6000138
October 1, 2008 through September 30, 2009 Subgrantee Vendor#: T41107900
Source of Funds: % of Funds: CFDA#: Federal Grant #:
1. WIC Nutrition Services/Administration 100 10:-5¢F 7NV700NV7
10,5577

Amendment #1: This amendment extends the grant period for one year, through September 30, 2010.

By signing this Amendment, the Authorized Subgrantee Official or their designee, Program Manager, Bureau
Chief, and Health Division Administrator acknowledge the above as the new standard of practice for the above
referenced Subgrant. Further, the undersigned understand this amendment does not alter, in any substantial

way, the non-referenced contents of the Original Subgrant Award and all of its Attachments.

Signature | Date

Authorized Sub-grantee Official
Title W " (i A Q/ z-?'/dj
David Crockett }i\\() . ' ( -

A \

s
P ) : - C
Program Manager ,AL(:T( / ”Qj% 7’2'0 }

Maria Canfield j AN . J . |
Bureau Chief o /é-’/ ¥ \1\1\&/\{\6\1 _ !7 /L(f{/ //ﬁﬁ%/ 7/«96‘09
Richard Whitley, MS QNI/ v

Administrator, Health Divisjon

O

H:\2009 Subgrant il \AMENDMENT 2 Washoe County Health Department.doc
NSHD Template: Updated 8-23-05
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Departir .1 of Health and Human Services Health Division : 09077 -
HEALTH DIVISION
(hereinafter referred to as the DIVISION) Budget Account# 3214
Category #: 04
GL# 8516
NOTICE OF SUBGRANT AWARD
Program Name: Subgrantee Name:
WIC —Women, Infants and Children Washoe County District Health Department WIC
Bureau of Family Health Services . 10-10031
Nevada State Health Division
Address: Address: ‘
3427 Goni Road, Suite 108 1009 East 9th Street/P.O. Box 11130
Carson City, NV 89706- Reno, NV 89520
Subgrant Period: Subgrantee EIN#: 88-6000138

October 1, 2008 through September 30, 2009
Subgrantee Vendor#: T41107900

Reason for Award: Provide funding for operation of WIC clinics

County(ies) to be served: () Statewide () Specific county or counties: Washoe

Approved Budget Categories:

Personnel $
Travel $
Nnerating $

‘uipment $
Contractual/Consultant $
Training $
Other $ 1,200,096

Total Cost $ 1,200,096

NOO A WN

Disbursement of funds will be as follows:
Payment will be made upon receipt and acceptance of an invoice and supporting documentation specifically
requesting reimbursement for actual expenditures specific to this subgrant. Total reimbursement will not '

exceed $71,200,096.00 during the subgrant period.

Source of Funds: % of Funds: CFDA#: Federal Grant #:
1. WIC Nutrition Services/Administration 100 ,1,07572‘/ q 7NV700NV7
n Lt

Terms and Conditions

In accepting these grant funds, it is understood that: .

1. Expenditures must comply with appropriate state and/or federal regulations.

2. This award is subject to the availability of appropriate funds.

3. Recipient of these funds agrees to stipulations listed in Sections A, B, and C of this subgrant award.

~ Signature Date

Authorized Sub-grantee Official

Title ) AP N 1°\t3{ 0 3
David Crockett / i ¢ / é E’Wf :

Program Manager ﬁ \ Q Ar€ / NAT ’ Q’B’o ¥

Ju ™ Wright ~J

Bu__  Chief W") /Z/“ e G-3 ¢

Richard Whitley, MSI/ gy TR v

7
J

O -

Administrator, Health Division | . g‘~-~""'w!';f\f'\j’( Ly i is L, wgﬁ\g A “:7/0\5
. o~ LS



HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTION A
Assurances

As a condition of receiving subgranted funds from the Nevada State Health Division, the Subgrantee agrees to
the following conditions:

1.

Subgrantee agrees grant funds may not be used for other than the awarded purpose. In the event
Subgrantee expenditures do not comply with this condition, that portion not in compliance must be

refunded to the Health Division.

Subgrantee agrees to submit reimbursement requests for only expenditures approved in the spending plan.
Any additional expenditures beyond what is allowable based on approved categorical budget amounts,
without prior written approval by the Health Division, may result in denial of reimbursement.

Approval of subgrant budget by the Health Division constitutes prior approval for the expenditure of funds
for specified purposes included in this budget. Unless otherwise stated in the Scope of Work the transfer
of funds between budgeted categories without written prior approval from the Health Division is not allowed
under the terms of this subgrant. Requests to revise approved budgeted amounts must be made in writing
and provide sufficient narrative detail to determine justification. '

Recipients of subgrants are required to maintain subgrant accounting records, identifiable by subgrant
number. Such records shall be maintained in accordance with the following:

a. Records may be destroyed not less than three years (unless otherwise stipulated) after the final
report has been submitted if written approval has been requested and received from the
Administrative Services Officer of the Health Division. Records may be destroyed by the
subgrantee five (5) calendar years after the final financial and narrative reports have been
submitted to the Health Division.

b. In all cases an overriding requirement exists to retain records until resolution of any audit
questions relating to individual subgrants.

Subgrant accounting records are considered to be all records relating to the expenditure and
reimbursement of funds awarded under this Subgrant Award. Records required for retention include all
accounting records and related original and supporting documents that substantiate costs charged to the

subgrant activity.

Subgrantee agrees to disclose any existing or potential conflicts of interest relative to the performance of
services resulting from this subgrant award. The Health Division reserves the right to disqualify any
grantee on the grounds of actual or apparent conflict of interest. Any attempt to intentionally or
unintentionally conceal or obfuscate a conflict of interest will automatically resuit in the disqualification of

funding.

Subgrantee agrees to comply with the requirements of the Civil Rights Act of 1964, as amended, and the
Rehabilitation Act of 1973, P.L. 93-112, as amended, and any relevant program-specific regulations, and
shall not discriminate against any employee or offeror for employment because of race, national origin,
creed, color, sex, religion, age, disability or handicap condition (including AIDS and AIDS-related

conditions).

Subgrantee agrees to comply with the Americans with Disabilities Act of 1990 (P.L. 101-136), 42 U.S.C.
12101, as amended, and regulations adopted thereunder contained in 28 CFR 26.101-36.999 inclusive,

and any relevant program-specific regulations.

Subgrantee agrees to comply with the requirements of the Health Insurance Portability and Accountability
Act of 1996, 45 C.F.R. 160, 162 and 164, as amended. If the subgrant award includes functions or
activities that involve the use or disclosure of Protected Health Information, the Subgrantee agrees to enter
into a Business Associate Agreement with the Health Division, as required by 45 C.F.R 164.504 (e).

Page 2 of 11 HD Template: Updated 08-31-07



9.

10.

1.

Subgrantee certifies, by signing this subgrant, that neither it nor its principals are presently debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any federal department or agency. This certification is made pursuant to regulations
implementing Executive Order 12549, Debarment and Suspension, 28 C.F.R. pt. 67 § 67.510, as published
as pt. VIl of May 26, 1988, Federal Register (pp.19150-19211). This provision shall be required of every
sub-grantee receiving any payment in whole or in part from federal funds.

Subgrantee agrees, whether expressly prohibited by federal, state, or local law, or otherwise, that no
funding associated with this subgrant will be used for any purpose associated with or related to lobbying or
influencing or attempting to lobby or influence for any purpose the following:

a. any federal, state, county or local agency, legislature, commission, counsel, or board;
b. any federal, state, county or local legislator, commission member, counsel member, board

member, or other elected official; or
¢. any officer or employee of any federal, state, county or local agency, legislature, commission,

council, or board.

Health Division subgrants are subject to inspection and audit by representatives of the Health Division,
Nevada Department of Health and Human Services, the State Department of Administration, the Audit
Division of the Legislative Counsel Bureau or other appropriate state or federal agencies to

a. verify financial transactions and determine whether funds were used in accordance with

applicable laws, regulations and procedures;

b. ascertain whether policies, plans and procedures are being followed;

c. provide management with objective and systematic appraisals of financial and administrative
controls, including information as to whether operations are carried out effectively, efficiently

and economically; and
d. determine reliability of financial aspects of the conduct of the project.

Any audit of Subgrantee’s expenditures will be performed in accordance with Generally Accepted
Government Auditing Standards to determine there is proper accounting for and use of subgrant funds. It
is the policy of the Heaith Division (as well as a federal requirement as specified in the Office of
Management and Budget (OMB) Circular A-133 [Revised June 27", 2003]) that each grantee annually
expending $500,000 or more in federal funds have an annual audit prepared by an independent auditor in
accordance with the terms and requirements of the appropriate circular. A COPY OF THE FINAL AUDIT
REPORT MUST BE SENT TO THE NEVADA STATE HEALTH DIVISION, ATTN: ADMINISTRATIVE
SERVICES OFFICER IV, 4150 TECHNOLOGY WAY, SUITE 300, CARSON CITY, NEVADA 89706-2009,

within nine (9) months of the close of the Subgrantee’s fiscal year.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD

SECTIONB
Description of services, scope of work deliverables and reimbursement

Washoe County District Health Department WIC, hereinafter referred to as Subgrantee, agrees to provide the
following services for the State of Nevada Women, Infant, and Children (WIC) program:

. GENERAL: Subgrantee shall operate using the following guidelines:

A

K.

I 07 M D O W

Comply with the fiscal and operational requirements prescribed by the State of Nevada WIC Program
pursuant to 7CFR part 246, 7CFR part 3016, the debarment and suspension requirements of 7 CFR
part 3017, if applicable, the lobbying restrictions of 7 CFR part 3018, and FNS guidelines and
instructions;

Have at least one competent professional authority (CPA) on the staff of the local agency who
possesses the necessary skills to perform certification procedures;

Provide nutrition education services to participants, in compliance with 7CFR part 246.11 and FNS

guidelines and instructions;
Implement a food delivery system prescribed by the state pursuant to 7CFR part 246.12 and approved

by FNS;

Inform and facilitate the delivery of appropriate health services to WIC participants, and in the case of
referrals, have current written agreements in place with health care providers;

Maintain and have available for review, audit, and evaluation all criteria used for certification.
Maintain complete, accurate current documentation that accounts for program funds received and
expended;

Maintain comprehensive internal control procedures to insure proper funds management and
separation of duties when determining eligibility and issuing benefits;

Maintain a computer back-up system that duplicates all record transactions on a daily basis, transmit
Transfer files daily and when requested perform a Re-create within 24 hours of State request;
Prohibit discrimination against persons on the grounds of race, color, national origin, age, sex or
handicap, and compiles data, maintains records and submits reports as required to permit effective
enforcement of nondiscrimination laws;

Prohibit smoking in WIC facilities where WIC functions are carried out.

Il. CLINIC OPERATION
A. Term: The term of the Subgrant is October 1, 2008, through September 30, 2009.

B.

C.

Clinic Operation: Subgrantee shall operate clinic(s) in accordance with the WIC Policy and Procedure
Manual, incorporated herein by reference as if set forth in full, subject to coordination and supervision
of the state WIC office. ,

Operating Hours: Full time clinics shall remain open for participant interviewing a minimum of seven
and one-half (7.5) hours per day. Agencies are encouraged to provide staff manning during lunch
period and give consideration to providing services prior to 8 AM and after 5 PM or on Saturday to meet
the needs of participants, receiving WIC benefits.

Personnel Assigned: Terminations, replacements or additions will be reported to the state WIC office
within seventy two (72) hours of occurrence, and include affected employee’s work location, position
and work telephone number.

Any change in clinic location, including opening of a new clinic, must be approved in writing by state
WIC office at least 60 days prior to change in clinic location. A copy of the proposed lease must be
forwarded to the state WIC office for review prior to execution.

lll. STAFF, FACILITIES AND EQUIPMENT
A. Training: Subgrantee shall provide, or cause to be provided, training in accordance with State WIC

program objectives and Value Enhanced Nutritional Assessment (VENA) guidance, for each
appropriate WIC staff member during the term of this subgrant, and will document such training.
Training shall ensure that staff works toward meeting the six competency areas for WIC nutrition
assessment; (1) principles of life-cycle nutrition; (2) nutrition assessment process; (3) anthropometric
and hematological data coliection; (4) communication; (5) multicultural awareness; (6) critical thinking.
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B. Facilities

1.

2.

Privacy: Subgrantee shall make provisions to insure clinic space provides privacy and
confidentiality for applicants during application and individual nutritional education procedures.
Laboratory Registration: All metropolitan area subgrantees must register all clinics with the United
States Department of Health and Human Services in accordance with 42 CFR part 493 and with the
Nevada Bureau of Licensure and Certification in accordance with Nevada Administrative Code 652.
Rural clinics will make arrangements with nurses in their respective counties to perform hemoglobin
tests in accordance with policy #CT:13 of the WIC Policy and Procedure Manual.

C. Equipment
1. Title: Ali property purchased with funds provided by the state WIC program pursuant to this

subgrant that are not fully consumed in performance of this subgrant shall be the property of the
state WIC program.

Inventory: Equipment having a useful life over one year and costing a minimum of $5,000,
purchased using WIC funds, will be inventoried and reported annually, with clinic plan, to the state
WIC office prior to September 30" of the current subgrant year. The inventory list shall include date
of purchase, cost, clinic location, and if available, state of Nevada inventory tag number and/or
subgrantee inventory tag number.

Loss: Subgrantee shall be responsible for all equipment purchased with funds provided by State
WIC funds, insuring that said equipment is maintained in good repair and working order. Inthe
event of loss of said equipment, due to theft or disaster, subgrantee shall replace such equipment
with equipment of like value at Subgrantee expense.

Purchase: Equipment purchases which exceed $5,000 and all purchases of computer hardware

must receive prior written approval from State WIC Office

iV. PROGRAM ADMINISTRATION
A. General: Subgrantee shall operate clinic(s) in accordance with provisions of 7CFR part 246, 7CFR

part 3016 and State WIC Policy and Procedure Manual, incorporated herein by reference as if set forth
in full, subject to coordination and supervision of the state WIC office.

B. Clinic Plan: Subgrantee shall submit to the state WIC office their annual Clinic Plan with their,
equipment inventory, and current laboratory certification, no later than September 30". Failure to

comply may result in funding delay.
C. Record Retention

1.

Administrative Files: ‘Subgrantee shall maintain and have available for program review and audit all
administrative files pertaining to its WIC clinic operations for a minimum of six (6) years from the
date of termination of the subgrant or until all discrepancies relating to audit findings are resolved,

whichever occurs later.
Fiscal Records: Subgrantee shall maintain all fiscal records and books constituting the basis for

submission of reimbursement requests, including records and books supporting indirect rates, for a
period of five (5) years from the date of termination of the subgrant or until any discrepancies

related to audit findings are resolved, whichever occurs last.
Participant Files: Subgrantee shall maintain all participant files for a minimum of six (6) years after

closure or until completion of federal and state audits, whichever occurs last.

Conflict of Interest: Subgrantee shall insure that no conflict of interest exists or arises between the
subgrantee or persons employed by or associated with the subgrantee and any authorized vendor
within or without the state of Nevada.

Inspection: USDA and Nevada WIC Program through any authorized representative shall have the
right at all reasonable times to inspect or otherwise evaluate the work performed or being
performed by subgrantee pursuant to this subgrant at the premises where such work is performed
or where subgrantee records are maintained. Subgrantee shall provide reasonable facilities and
assistance for the safety and convenience of WIC program representatives in the performance of

their duties pursuant to this section.

CASELOAD AND FUNDING
A. Assigned Caseload: Subgrantee agrees to provide a level of service sufficient to provide WIC food

instruments to an estimated 7,200 participants (based upon FFY 08 participation projections) per month
for a total of 86,400 participants per year during the term of this subgrant. Subgrantee agrees to
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provide WIC services at $13.89 per participant served in exchany, for the funding to be provided by

state WIC program.

1. Adjustments of Caseload: State WIC program shall have the right to periodically adjust the
assigned caseload of subgrantee, Upon written notification of caseload adjustment, subgrantee
shall immediately take all reasonable steps necessary to decrease or increase participation as
directed by WIC program to maintain the revised level of service.

2 Failure to Maintain Assigned Caseload: The WIC program office shall have the right to
proportionately increase or decrease funding if the subgrantee falls below or above the
aforementioned limits for three months. The proportion to be used for decreases will be the cost per
participant in the current budget. The value to be used for increasing participation quantity and cost
will be at $12.75 per participant per month.

. Funding: In consideration of subgrantee’s performance of all required services and fulfillment of all

obligations pursuant to this subgrarit, the WIC program agrees to pay to subgrantee at the rate of
$13.89 per participant served. The maximum amount of funding to be provided by the WIC program for
serving assigned caseload specified in paragraph V(A) above is One Million Two Hundred Thousand

Ninety Six ($1,200,096) subject to amendment of funding. The state WIC program will provide

subgrantee with food instruments, specialty infant formula (when approved), certification and nu: ‘ion

education materials and technical support as necessary. Subgrantee hereby acknowledges and
agrees that the maximum subgrant amount is subject to approval by the Administrator of the Nevada

State Health Division and that amount is based upon the following line item budget.

DETAILED BUDGET
1. Personnel $
2. Travel
3. Operating $
4. Equipment $
5. Contract/Consuitant $
6. Training $
7. Other $1,200,096
86,400 Participants X $13.89 participant
Total $1,200,096

_ Reimbursement: State WIC Program shall reimburse subgrantee monthly, based on the number of
participants served during the billing month, as determined by official State records, and upon
submission of a monthly Health Division Request for Reimbursement with supporting documentation
acceptable to the state WIC program, for approved participation rate, provided that requested amount
does not exceed authorized subgrant amount. Any amount in excess of the authorized subgrant
amount shall be borne by subgrantee. Monthly reports shall be submitted by the 15" of the following
month. The final Request for Reimbursement report must be submitted by November 30™ following the
end of each Federal Fiscal Year ended September 30™.
. Allowable Expense: Subgrantee shall be paid only for allowable expenses, as defined in the applicable
regulations (OMB Circular A87, A122 and A133). It is the Policy of the State Board of Examiners to
restrict contractors/subgrantees to the same rates and procedures allowed State Employees. The
State of Nevada reimburses at rates comparable to the rates established by the US General Services
Administration, with some exceptions see State Administrative Manual (SAM) Sections 0200.0 and
0320.0. Standard mileage reimbursement rate will be at the current Nevada State per mile rate. WIC
program shall have the right to determine whether expenditures made by subgrantee from funds
provided pursuant to this subgrant were made in accordance with the regulations and to withhold
payment or demand reimbursement of disallowed expenditures from subgrantee.
. All reports of expenditures and requests for reimbursement processed by the Health Division are
SUBJECT TO AUDIT.
_ The Health Division reserves the right to hold reimbursement under this subgrant until any delinquent
forms, reports, and expenditure documentation are submitted to and accepted by the Health Division.
_ Nutrition Education Requirement. Subgrantee shall expend a minimum of one-sixth of all funds
provided in this subgrant for nutrition education by including Time and Effort Studies and Unit
Breakdown forms with Request for Reimbursements. The state WIC program shall have the right to

determine if the subgrantee has fulfilled this requirement in accordance with the regulations, and to
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withhold payment from subgreuitee for the difference between the an._ unt expended on nutrition
education and an amount equal to the one-sixth of the total subgrant.

H. Unexpended Funds: Any unexpended funds furnished to subgrantee under this subgrant and
remaining in subgrantee’s possession upon the expiration or termination of this subgrant shall be
refunded by subgrantee to state WIC program by December 31 following the end of each Federal
Fiscal Year.

|. Refunds: Subgrantee shall pay to state WIC program the amounts, including any interest thereon, of
any and all refunds, rebates, credits, or other amounts accruing to or received by subgrantee for
services provided by subgrantee in performance of this subgrant from any outside source to the extent
that such amounts are allocable to costs for which subgrantee has been or may be reimbursed by state
WIC program pursuant to this subgrant.

J. Audit Exceptions: Subgrantee shall pay to state WIC program any and all amounts claimed for
reimbursement of WIC program funds brought against subgrantee as a result of state or federal audits.

K. Food Instrument Security: Subgrantee shall pay the state WIC program any and all amounts equal to
the value of WIC food instruments which were in their custody and were lost, misused, or otherwise
diverted from WIC program purposes through negligence, fraud, theft, embezzlement, or unexplained
causes. Subgrantee shall have an opportunity to submit evidence, explanation or information
concerning alleged instances of non-compliance or diversion prior to a final determination being made

by state WIC program as to the imposition of this requirement.

NON-LIMITATION OF REMEDY
The provisions of sanctions or penalties pursuant to this subgrant shall not be construed as excluding or

reducing any criminal or civil penalties or sanctions or other remedies that may be applicable under
Federal, State or local laws. Subgrantee hereby acknowledges and agrees that, pursuant to the
Regulations, whoever embezzles, willfully misapplies, steals or obtains by fraud any funds, assets or
property provided under the Child Nutrition Act, whether received directly or indirectly from FNS, or
whoever receives, conceals or retains such funds, assets or property for his or her own interest, knowing
such funds, assets or property have been embezzled, willfully misapplied, stolen or obtained by fraud shall,
if such funds, assets or property are of the value of $100 or more, be fined not more than $25,000 or
imprisoned not more than 5 years, or both or if such funds, assets or property are of a value of less than
$100, shall be fined not more than $1 ,000 or imprisoned for not more than 1 year, or both.

ADVERSE ACTIONS
A. Arbitrations: This subgrant shall not be subject to arbitration.
B. Adverse Action: The right of appeal shall be granted when state WIC office takes adverse actions

which affect participation.
1. State WIC office must provide written notification of adverse action with a minimum of 60 days

notice.

Subgrantee must file appeal within 15 calendar days of receipt of notification.

The hearing shall be convened with 20 days advance notice.

The hearing officer, appointed by the Administrator of The Health Division, shall schedule two

alternative hearing dates.
Subgrantee shall have the opportunity to confront and cross-examine adverse witnesses; to be

represented by counsel, and the opportunity to review the case record prior to the hearing.

6. Within 60 days of the date of receipt of the notice of appeal, the hearing officer shall is a written
decision.

C. Disqualification: Subgrantee may be disqualified if:

1. The State WIC Office determines noncompliance with program regulations.

2 When the State WIC Office program funds are insufficient to support the continued operation of all
its existing local agencies at their current participation level.

3. When the State WIC Office determines, following a periodic review of local agency credentials, that

another local agency can operate the program more effectively and efficiently.
D. Participation Pending Appeal: Appealing an action does not relieve Subgrantee, while the appeal is in

process, from the responsibility of continued compliance with the terms of the Subgrant.
E. Final Order: The decision shall be final and conclusive subject to an appeal to a court of law pursuant

to NRS Chapter 233B.

o rON
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F.

Exceptions: Expiration or this subgrant and reduction in caseloa.. due to insufficient funds shall not be
subject to appeal.

Viil. DISCRIMINATION

XL

A

B.

Acknowledgement: Subgrantee hereby acknowledges and agrees that discrimination in any aspect of
WIC Program administration or service is prohibited.

Prohibition: Subgrantee shall not, in any aspect of program administration or service, discriminate
against any applicant, eligible recipient, participant, employee, or other persons dealing with
subgrantee for reasons of age, race color, sex, disability or national origin.

Data Collection: Subgrantee shall comply with Federal Nutritional Services (FNS) requirements for the
collection of racial and ethnic participation data.

Translation Services: Subgrantee shall take all reasonable steps to ensure that WIC program
information and nutrition education materials and services are available in the appropriate language to
non-English or limited-English speaking persons or hearing and speech impaired.

Employment: Subgrantee shall state in all solicitation or advertisements for employees placed by or on
behalf of subgrantee that all applicants for employment shall receive consideration regardless of race,
age, disability, color, sex, or national origin.

Notice and Opportunity for Hearing: Subgrantee shall comply with FNS requirements for public
notification of nondiscrimination policy. Suograntee shall provide all persons with notice and an
opportunity to file a civil rights complaint. Subgrantee shall refer any and all complaints of
discrimination filed by applicants, eligible recipients or participants to the Director, Office of Equal
Opportunity, USDA, Washington, DC 20250, with a copy to state WIC office.

. ADDITIONAL SERVICES AND FUNDS

Nothing in this subgrant shall be deemed in any way to authorize subgrantee to perform any additional
services or to expend any additional funds without prior written authorization from state WIC office.

TERMINATION

A

By Subgrantee: The Subgrant may be terminated by subgrantee prior to expiration by providing written
notification to state WIC office provided that subgrantee continues to perform this subgrant during its
term until such time as state WIC office is able to replace subgrantee with another provider of the
services or until 120 days after notification of revocation, whichever occurs first.

Availability of Federal Funds: This subgrant is contingent upon federal funding and will terminate if
such funding becomes unavailable. State WIC office shall notify subgrantee immediately in writing of
such termination.

Cooperation: Subgrantee shall, upon notification of the termination of this subgrant and if so directed
by state WIC office, cooperate in any and all efforts to refer participants to other WIC clinics in order to
maintain continuity of participation in the WIC program.

Liability Following Termination: Following receipt of notice of termination by state WIC office,
subgrantee shall cease all WIC program operations as of the effective date of termination. Subgrantee
shall be liable for any and all WIC food instruments issued by subgrantee after the effective date of
termination of this subgrant, unless the issuance of such WIC food instruments is expressly authorize in
writing by state WIC office.

This subgrant agreement may be TERMINATED by either party prior to the date set forth on the Notice
of Subgrant Award, provided the party has served written notice upon the other party. This agreement
may be terminated by mutual consent of both parties or unilaterally by either party without cause. The
parties expressly agree that this Agreement shall be terminated immediately of for any reason the
Health Division, state, and/or federal funding ability to satisfy this Agreement is withdrawn, limited, or

impaired.

VALIDITY AND EFFECTIVENESS OF SUBGRANT.

A

B.

Both parties recognize that this subgrant’s validity and effectiveness are conditional upon availability of
funds as provided for by Congress for the purposes of this program.

It is mutually understood between the parties that this subgrant may have been written prior to October
1 of the current year and before congressional appropriation of funds, for the mutual benefit of both
parties in order to avoid program and fiscal delays which would occur if the subgrant were executed

after October 1.
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C. This subgrant is valid and emurceable only if sufficient funds are mac. available to the state WIC office
by the United States government for the fiscal year specified for the purposes of this program. In
addition, this subgrant is subject to any additional restrictions, limitations or conditions enacted by the
Congress or any statute enacted by the Congress which may affect the provisions, terms or funding of
this subgrant in any manner.

D. Itis mutually agreed that if the Congress does not appropriate sufficient funds for the program, this
subgrant may be amended or terminated, to reflect any reduction in funding the Nevada WIC program.

XILAUDIT
Subgrantee shall have an independent audit of its operations performed during the term of this subgrant. If

the subgrantee expends more than $500,000 in aggregate federal funds, an audit must be performed in
accordance with OMB Circular A-133, as revised June 27" 2003. The audit must be completed and
submitted to state WIC office within eighteen (18) months following the close of the fiscal year or
subgrantee will be subject to a penalty of up to the amount paid for the audit and Subgrant funding maybe

withheld.

XIIl.RENEWAL
Nothing in this Subgrant shall be deemed to impose any obligation on either party to enter into any

subsequent Subgrant.

XIV.WHOLE AGREEMENT
This subgrant with Sections A, B, and C constitutes the entire agreement between the parties hereto, and

supersedes and replaces all previous communications, representations, or agreements, whether oral or
written, between the parties pertaining to the subject matter herein.
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HEALTH DIVISION
NOTICE OF SUBGRANT AWARD
SECTIONC
Financial Reporting Requirements

A Request for Reimbursement is due on a monthly or quarterly basis, based on the terms of the
subgrant agreement, no later than the 15" of the month.
Reimbursement is based on actual expenditures incurred during the period being reported.

Payment will not be processed without all reporting being current.
Reimbursement may only be claimed for expenditures approved within the Notice of Subgrant Award.

PLEASE REPORT IN WHOLE DOLLARS

999 ¢

Provide the following information on the top portion of the form: Subgrantee name and address where the
check is to be sent, Health Division (subgrant) number, Bureau program number, draw number, employer 1.D.

number (EIN) and Vendor number.
An explanation of the form is provided below.

A. Approved Budget: List the approved budget amounts in this column by category.

B. Total Prior Requests: List the total expenditures for all previous reimbursement periods in this column,
for each category, by entering the numbers found on Lines 1-8, Column D on the previous Request for
Reimbursement/Advance Form. If this is the first request for the subgrant period, the amount in this column

equals zero.

C. Current Request: List the current expenditures requested at this time for reimbursement in this column, for
each category.

D. Year to Date Total: Add Column B and Column C for each category.

E. Budget Balance: Subtract Coiumn D from Column A for each category.

F. Percent Expended: Divide Column D by Column A for each category and total. Monitor this column; it will
help to determine iffwhen an amendment is necessary. Amendments MUST be completed (including all
approving signatures) 30 days prior to the end of the subgrant period.

* An Expenditure Report/Backup that summarizes, by expenditure GL, the amounts being claimed in
column ‘C’ is required.
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Nevada Dcpartment of Heaith and Human Servit_s Health Division #. 09077

HEALTH DIVISION
Draw #

REQUEST FOR REIMBURSEMENT

Subgrantee Name: ‘
Washoe County District Health Department WIC

Program Name:
WIC-Women, Infants and Children

Bureau of Family Health Services 10-10031
Nevada State Health Division
Address: Address:
1009 East 9th Street/P.O. Box 11130

3427 Goni Road, Suite 108

Carson City, NV 89706
Subgrant Period: Subgrantee EIN#: 88-6000138

October 1, 2008 through September 30, 2009 Subgrantee Vendor#: T41107900

PART I: FINANCIAL REPORT
(report in whole dollars; must be accompanied by expenditure report/back-up)

Reno, NV 89520

Month(s): Year:
Approved Budget A. Approved B. Total C. Year To Date D. Budget E. Percent
Category Budget Reguest Costs Balance Expended
1. Personnel $ $ $ $ %
2. Travel -$ $ $ $ %
3. Operating $ $ $ $ %
4. Contract/Consultant | $ $ $ $ %
5. Equipment $ $ $ $ %
6. Training $ $ $ $ %
7. Other $(1,200,096 |$ $ $ %
8. Total Cost $(1,200,096 |$% $ $ %
PART ll: REQUEST FOR FUNDS (worksheet)
9. Total Funds (column A, line 8)
10. Less: Advance, if
11, Less: Prior Reimbursement Payments (column C, line 8 from previous report)
12.  Funds Available (Line 9 minus lines 10 and 11)
13.  Year To Date Total Cost (column C, Line 8; cannot exceed line 9)
14. Less: Prior Reimbursements (claimed on line 11)
15.  Cost Reimbursement Requested (cannot exceed line 12)
16. Adjustments (describe)
17. TOTAL REQUEST
18. Balance of Funds Remaining (should equal column D, Line 8)
This report is true and correct to the best of my knowledge.
Title Date

Authorized Signature

Reminder. Request for Reimbursement cannot

allowed for items contained within Subgrant Award docum
FOR HEALTH DIVISION USE ONLY

Yes No Contact Person:

be processed without an expenditure report/backup. Reimbursement is only
ents. If applicable, travel claims must accompany report.

" Program contact necessary?
Reason for contact:
Fiscal review/approval date: Signed:
Scope of Work review/approval date: Signed:
ASO or Bureau Chief (as required):
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DBOH AGENDA ITEM NO. 7.C.6.

DistricT HEALTH DEPARTMENT

STAFF REPORT
BOARD MEETING DATE: August 27, 2009

DATE: July 20, 2009
TO: District Board of Health

g
FROM: Lori Cooke, Fiscal Compliance Officer, Washoe County Health District dz{\-)
775-325-8068, lcooke@washoecounty.us

THROUGH: Eileen Coulombe, Administrative Health Services Officer Sé\/
775-328-2417, ecoulombe@washoecounty.us

SUBJECT: Proposed Approval of FY10 Budget Amendments totaling an
increase of $10,021 in both revenue and expense in support of the Tuberculosis
Program Grant budget (I0 10035).

SUMMARY

The Washoe County District Board of Health must accept grant awards or direct the
Health Officer to accept grants awards, approve and execute, or direct the Health Officer
to execute, contracts in excess of $50,000, Interlocal Agreements and amendments to the
adopted budget.

The Washoe County Health District has received an Interlocal Contract between the
Nevada State Health Division and the Washoe County Health District for the period July
1,2009 to June 30, 2010 in the total amount of $256,774 ($128,387 per fiscal year) in
support of the TB Supplemental Base Program.

Goal supported by this item. Ratification of this Interlocal Contract supports the Health
District TB Prevention Program’s mission to prevent and control tuberculosis in order to
reduce morbidity, disability and premature death due to tuberculosis by reducing the
number of TB cases per 100,000 in Washoe County.

PREVIOUS ACTION

The District Board of Health ratified the Interlocal Contract at its April 23, 2009 meeting.
The fully executed contract was received on June 25, 2009,

BACKGROUND

The Health District received from State of Nevada, Department of Health and Human
Services, Health Division, Bureau of Community Health, TB Prevention Program, an
Interlocal Contract in the total amount of $256,774 ($128,387 for FY09/10 and $128,387
for FY10/11) for the TB Supplemental Base Program. These funds support the diagnosis,
investigation and treatment of tuberculosis.

AGENDA ITEM#__ 7.cC.6.

1001 EAST NINTH STREET/ P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health

WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER




District Boarq of Health
August 27, 2009
Page 2

This award includes funding for personnel, travel, training, operating expenses such as
postage, copy machine, printing, licensing, telephones, office supplies, etc. and other
expenses, including funding specifically for client housing support and incentives/
enablers to reduce barriers and encourage treatment compliance. Incentives/ enablers can
include, but are not limited to: food, clothing, gift cards. taxi vouchers, bus fare, movie

asses, various items for isolation patients (groceries, sheets. clothin laundry supplies
etc.), etc. The total budgeted amount for these items is $5,370. Normally incentive/
enabler items (excluding patient housing, taxi payments and food items for isolated
clients) do not exceed $35.00 in value.

FISCAL IMPACT

FY10 budget was adopted with $118,366 in grant funding. A budget amendment in the
amount of $10,021 is necessary to bring the Notice of Grant Award into alignment with
the program budget.

Should the Board approve these budget amendments, the total adopted FY10 budget will
be increased by $10,021 by adjustments to the following accounts:

Amount of
Account Number Description Increase/(Decrease)
2002-IN-10035 | -432100 | State Revenue $10,021.00
2002-IN-10035 | -701412 | Salary Adjustment 1,989.58
-710100 | Professional Services 558.00
-710500 | Other Expense 3,997.42
-710703 | Biologicals 1,500.00
-710721 | Outpatient 1,976.00
Total Expenditures $10,021.00

RECOMMENDATION

Staff recommends that the Washoe County District Board of Health Approve the FY10
Budget Amendments totaling an increase of $10,021 in both revenue and expense in
support of the Tuberculosis Program Grant budget (10 1003 5).

POSSIBLE MOTION

Move to Approve the FY10 Budget Amendments totaling an increase of $10,021 in both
revenue and expense in support of the Tuberculosis Program Grant budget (10 10035).
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Fiscal 2009

94%

:' Month Avg ,B??E‘?"_SE “Q[ne} Avg. Travel Time _Efif’f,i,t,ll,,, Priority 2
4 mins. 56 secs. 3 mins. 51 secs.

Aug. 5 mins. 52 secs. 4 mins. 42 secs. 94% 95%
Sept. 6 mins. 15 secs. 5 mins. 4 secs. 91% 97%
Oct. 5 mins. 55 secs. 4 mins. 49 secs. 94% 97%
Nov. 5 mins. 37 secs. 4 mins. 33 secs. 93% 97%
Dec. 5 mins. 0 secs. 3 mins. 52 secs. 92% 94%
Jan. 09 5 mins. 50 secs. 4 mins. 43 secs. 92% 95%
Feb. 5 mins. 57 secs. 4 mins.51 secs 92% 97%
Mar. 6 mins. 14 secs. 5 mins. 7 secs. 92% 94%
Apr. 5 mins. 51 secs. 4 mins. 47 secs. 92% 96%
May 5 mins. 57 secs. 4 mins. 53 secs. 93% 96%
Jun-07 6 mins. 4 secs. 4 mins. 58 secs. 92% 97%

98%

97%

96%

95%

=== Priority 1

—&— Priority 2

93%

92%

91%

90%




08-09 Sched of Fran Avg. Bill

Care Flight
nth . . #Patients  ~ GrossSales  Avg. Bill .

Jul-08 19 $106,108 $5,585 $5,585
| Aug. 14 $83,040 $5,931 $5,732
Sept. 25 $153,215 $6,129 5,903
Oct. 16 $104,772 $6,548 $6,042
Nov. 9 $53,679 $5,964 6,034
Dec. 18 $100,736 $5,596 $5,956
Jan, 09 11 $65,659 $5,969 55,957
Feb. 8 $48,151 $6,019 55,961
Mar. 12 $94,826 $7,902 56,138
Apr. 4 $27,733 $6,933 6,161
May 12 $70,571 $5,881 6,138
June 11 $71,973 $6,543 $6,166

ota g $980,46 $6,166 $6,166

] _
Adjusted Allowed Average Bill - $6,341.00

REMSA Ground

0 HPatie » ale Ava. B B\e
Jul-08 2756 $2,364,088 $858 $858
|Aug. 2876 $2,479,415 $862 $860
Sept. 2705 $2,388,051 $883 $867
Oct. 2671 $2,356,443 $882 . $871
Nov. 2536 $2,238,390 $883 " $873
Dec. 2717 $2,420,685 $891 $876.
Jan. 09 2741 $2,437,974 $889 $878
Feb. 2505 $2,220,210 $886 $879
Mar. 2815 $2,516,292 $894 $881
Apr. 2673 $2,372,085 $887 $881
May 2850 $2,524,068 $886 $882
June 2805 $2,490,309 $888 $882

ota 650 $28,808,010 $88 $882

Allowed ground avg bill - $886.00
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CARE FLIGHT OPERATIONS REPORT
JUNE 2009
WASHOE COUNTY

< In Town Transfer:
» 2ITTs were completed

< Outreach, Education, & Marketing:
» 3 Community Education & Public Event

06/18/09 RASI Orientation Flight Staff
06/19/09 Annual POI Charity Golf Tournament Flight Staff
06/27/09 Young Eagles at Stead Flight Staff

% Statistics

Washoe County Flights

# patients

Total Flights: 1

Total Patients 11

Expired on Scene 0

Refused Transport (AMA) 0

Scene Flights 9

Hospital Transports 2

Trauma 3

Medical 2

High Risk OB 0

Pediatrics 4

Newborn 0

Full Arrest 2

Total 1
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GROUND AMBULANCE OPERATIONS REPORT

June 2009
1. OVERALL S'l_'ATISTICS:
Total Number Of System Responses 4707
Total Number Of Responses In Which
No Transport Resulted 1916
Total Number Of System Transports 2791
2. CALL CLASSIFICATION REPORT: 4]
Cardiopulmonary Arrests 1%
Medical 46%
OB 0%
Psychiatric/Behavioral 4%
Transfers 16%
Trauma 26%
Trauma - MVA 7%
Trauma - Non MVA 19%
Unknown/ Other 7%

Total Number of System Responses  100%

3. MEDICAL DIRECTOR'S REPORT:

The Clinical Director reviewed:

100% Full Arrest Ground Charts
100% Pediatric ALS and BLS Ground Charts
100% All Ground Intubations

Review of the following patient care records (PCR) for accurate and complete documentation and
appropriate use of protocol:
*  100% of cardiopulmonary arrests
o 27 total
+  100% of pediatric patients both ALS and BLS transport and non-transport patients
o Total 120
» 100% of advanced airways (outside cardiac arrests)
o 3total
o ETCO2 use in cardiac arrests and advanced airway
» 100% of Phase 6 Paramedic and EMT PCRs
o 383 Paramedic total



o 546 EMT-I total
¢ 100% Pain/Sedation Management - 199

All follow-up deemed necessary resulting from Communication CQI was completed by Alan
Dobrowolski, RN, Communications Manager.

4. EDUCATION AND TRAINING REPORT:

A. Public Education

Advanced Cardiac Life Support

Date Course Location Students

5/9/09 | Bastern Plumas Healthcare 5

5/18/09 | Eastern Plumas Healthcare

6/1/09 | EMS CES 911

6/3/09 | REMSA

6
1
6/1/09 | REMSA 1
2
3

6/3/09 | REMSA

6/3/09 | REMSA 26

6/5/09 | REMSA 10

6/15/09 | EMS CES 911

6/15/09 | REMSA

6/23/09 | EMS CES 911

1
1
6/22/09 | REMSA 4
1
1

6/26/09 | REMSA

Blood Borne Pathogens Training

Date Course Location Students
5/18/09 | REMSA 1
5/20/09 | REMSA 1

Basic Cardiac Life Support Training

Date Course Location Students

6/17/09 | REMSA 1

Healthcare Provider CPR Courses

Date Course Location Students
4/23/09 | Sierra NV Job Corps 7
4/23/09 [ Sierra NV Job Corps 7

4/24/09 | Silver Legacy 2



5/5/09

David O'Connor

5/8/09

Sierra NV Job Corps

5/23/09

Nye County EMS

5/26/09

Kenneth Cohen

5/27/09

Randall Evans

5/29/09

Micheal Peck

5/29/09

Sierra NV Job Corps

5/30/09

Barrick Gold Mine

5/31/09

Jason Harris

6/1/09

EMS CES 911

6/1/09

Eureka County EMS

6/1/09

Leslie Cowger

6/3/09

Randall Evans
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6/3/09

REMSA
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6/6/09

Tahoe Forest Hospital

~

6/6/09

Career College Northern Nevada

W

6/6/09

Riggs Ambulance Service

ary
s

6/8/09

EMS CES 911

6/9/09

REMSA

6/10/09

REMSA

6/11/09

Sierra NV Job Corps

6/12/09

Riggs Ambulance Service

6/13/09

REMSA

6/16/09

St Mary's Center for Health

6/16/09

St Mary's Center for Health

6/17/09

Career College Northern Nevada

6/17/09

State of NV DOC

6/17/09

St Mary's Center for Health

6/18/09

Florida Canyon Mine

6/19/09

Jason Harris

6/20/09

St Mary's Center for Health

6/20/09

Visual Insight CPR

6/25/09

6/4/09

6/13/09

6/18/09

6/20/09

6/25/09
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Healthcare Provider CPR Recertification Courses

Date Course Location Students
9/14/08 | Silver Legacy 1
4/3/09 | Nampa Fire Department 4




4/13/09

David O'Connor

5/18/09

Nevada Department of Corrections

5/27/09

Eastern Plumas Healthcare

5/27/09

Trent Waechter

6/1/09

REMSA

6/1/09

REMSA

6/2/09

REMSA

6/3/09

Jason Harris

6/3/09

REMSA

6/4/09

Willow Springs

6/4/09

REMSA

6/5/09

Lisa Rassuchine

6/5/09

Jennifer Kraushaar

6/5/09

Nampa Fire Department

6/5/09

In House Education

6/5/09

REMSA

6/7/09

Nampa Fire Department

6/8/09

Eagle Valley Childrens Home

6/8/09

Auggie Arroyo

6/9/09

Willow Springs

6/10/09

Rosewood Rehab

6/10/09

REMSA

6/10/09

REMSA

6/10/09

REMSA

6/10/09

REMSA

6/11/09

REMSA

6/11/09

REMSA

6/11/09

REMSA

6/13/09

Nevada Air Guard

6/13/09

REMSA

6/16/09

St Mary's Center for Health

6/17/09

Jason Harris

6/17/09

REMSA

6/17/09

REMSA

6/17/09

6/17/09

6/18/09

6/18/09

6/18/09

6/18/0%

6/20/09

Regent Care Center

6/22/09

Lovelock Correction Center

6/23/09

EMS CES 911

6/23/09

REMSA

6/23/09

REMSA
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6/23/09 | REMSA 6
6/24/09 | REMSA 1
6/24/09 | REMSA 10
6/25/09 | REMSA 11
6/25/09 | REMSA 1
6/26/09 | REMSA 6
6/29/09 | REMSA 1
6/29/09 | REMSA 1
6/29/09 | REMSA 2
6/30/09 | REMSA 1
6/30/09 | REMSA 2
Healthcare Provider Employee CPR Recertification Course
Date Course Location Students
6/1/09 | REMSA 1
6/3/09 | REMSA 2
Healthcare Provider CPR Skills Course
Date Course Location Students
6/1/09 | REMSA 2
6/3/09 | REMSA "2
6/8/09 | REMSA 1
6/9/09 | REMSA 1
6/12/09 | REMSA 2
6/19/09 | REMSA 1
6/22/09 | REMSA 1
6/23/09 | REMSA 6
6/24/09 | REMSA 1
6/26/09 | REMSA 1
6/30/09 | REMSA 3
6/30/09 | REMSA 2
Heartsaver AED Courses
Date Course Location Students
5/16/09 | Nye County EMS 11
6/5/09 | Jennifer Kraushaar 6
6/9/09 | Tahoe Forest Hospital 1
6/9/09 | REMSA 12
6/10/09 | REMSA 3
6/12/09 | Nancy Brisack 2
6/23/09 | Sierra Surgery Hospital 9
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Heartsaver CPR

Courses

Date

Course Location

Students

5/20/09

Sierra NV Job Corps

6/10/09

Sierra NV Job Corps

6/15/09

Darlene Hansen

11

Heartsaver First

Aid Courses

Date

Course Location -

Students

4/24/09

Silver Legacy

5/1/09

Nevada Department of Corrections

5/6/09

State of NV DOC

5/8/09

Sierra NV Job Corps

5/8/09

State of NV DOC

5/13/09

Nye County EMS

5/15/09

Dacia Sansinena

5/26/09

Dacia Sansinena

5/28/09

Cheryl Mangum

5/28/09

Sierra NV Job Corps

5/28/09

Sierra NV Job Corps

5/28/09

State of NV DOC

5/30/09

Richard Keller

5/30/09

State of NV DOC

6/1/09

EMS CES 911

6/3/09

Silver Legacy

6/4/09

Sierra NV Job Corps

6/4/09

Scott Kesler

6/4/09

State of NV DOC

6/5/09

Riggs Ambulance Service

6/5/09

Jennifer Kraushaar

6/5/09

REMSA

6/6/09

State of NV DOC

6/8/09

Visual Insight CPR

6/8/09

Eagle Valley Childrens Home

6/8/09

REMSA

6/9/09

Eagle Valley Childrens Home

6/9/09

Cheri Beauvais

6/11/09

REMSA

6/12/09

State of NV DOC

6/12/09

Visual Insight CPR

6/12/09

Visual Insight CPR

6/12/09

Sierra NV Job Corps

6/15/09

Patagonia

6/17/09

Eagle Valley Childrens Home
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6/18/09 | Patagonia

6/18/09 | State of NV DOC

6/20/09 | Riggs Ambulance Service

6/20/09 | REMSA

6/20/09 | REMSA

ENIEAFS i )

Heartsaver Pediatric First Aid Courses

Date Course Location

Students

5/27/09 | Jennifer Kraushaar

6/6/09 | REMSA

6/13/09 | Visual Insight CPR

6/13/09 | REMSA

6/15/09 | Visual Insight CPR

w oo | [

Pediatric Advanced Life Support

Date Course Location

Students

6/2/09 [ EMS CES 911

1

6/10/09 | REMSA

6/15/09 | EMS CES 911

6/24/09 | EMS CES 911

6
2
1

Paramedic Course

EMT Course

Ongoing | REMSA Paramedic Program - 7/08 10 Students
Ongoing | REMSA Paramedic Program ~1/09 11 Students
ﬁOngoing I EMT-Basic 23 Students

5. COMMUNITY RELATIONS:
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Community Outreach:

Point of Impact
6/19/09 Point of Impact Charity Golf Tournament
Child Safety Seat Checkpoint, Sak 'N Save Food
6/20/09 Store, Plumb Lane, Reno. 22 cars and 28 seats 5 vc;lzxt;tfefers,
inspected.
Northern Nevada Fitting Station Project
. : g 26 expectant
6/24/09 Saint Mary's Prepared Childbirth Class parents
Safe Kids Washoe County
6/2/09 Esther Bennett Field Day, four safety game stations, | 8 volunteers,
Sun Valley. 300 students
6/3/09 Glenn Duncan Safety Committee meeting, Reno. 4 volunteers
6/4/09 Washoe County Child Death Review board, Reno. | 16 volunteers
6/9/09 - Emergency Medical Services for Children (EMSC)
6/12/09 annual grantee meeting, Washington, D.C. 1 volunteer
6/9/09 g;faer gds Washoe County monthly meeting, 11 volunteers
Safe Kids Walk This Way Advocacy Grant
6/16/09 conference call. 4 staff
6/30/09 Safe Kids Officers dinner, Sparks. 7 volunteers
Public Relations
6/19/09 | Child bike helmet fitting, REMSA office. 1 client

13
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Regional Emergency Medical Services Authority
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INQUIRIES
FOR

JUNE 2009

450 Edisonn Way * Reno, NV 89502-4117
775.858.5700 * fax 775.858.5726
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INQUIRIES

June 2009

There were no inquiries in the month of June.
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Regional Emergency Medical Services Authority

GROUND AMBULANCE
CUSTOMER SERVICE
FOR

JUNE 2009

450 Edison Way * Reno, NV 89502-4117
775.858.5700 * fax 775.858.5726
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D Do bo To ou B D 0 0
|'ve had over 30 surgeries so | believe 'm a
qualified judge of care givers. Each trip could
Wonderful. i've used the services 2x - the not have been handled any better. All were
1 |other approx 9/07 Absolutely nothing very caring + professional
We've had to call Remsa on serveral
2 loccasions. You've always been wonderful. |Don't change a thing.
Quick response, well organyed, very .
3 |professional Maintzin current efficlency '
Everything! Everyone was friendly. | was
kinda scared + the crew made me feel
4 |more comfortable. Thank you so muchl
They kept me Informed @ all time. Asked
Friendly, courtesy, Informative, prompt, approplant questions + appreciated the fact {
5 |efficlent, + professional Nothing knew all the answers + sald 50
Well for one they forgot the medical kit Remsa was good for my grandson when he was
6 |and had to walt for a second Remsa ~ My husband dled May 2nd - "Renown Hospital® _ |slck
The crew provided the best possible pain | truly wish | could have had more pain relief,
reduction within thelr but as stated above, | do not believe the crew
limits...unfortunately | did not respond as [The crew that worked on me was doing the best  jwas medicaly abla to offer much more than
7  |well as ! wished. they could. they did.
8 |Made me feel comfortable, and at ease.  |Give me some money for the bill. | did not die, so you guys did a good Job.
The EMT crew arrived very quickly and
assessed the situation quickly and calmly. |Keep up the great work because need knowsno  [We Just recelved the bill 4/28/09 and have not
9 |Thankyoul time, season and does not discriminate. had time to ook it over and fax to Insurance,
| was very scared, your rew helped me and
10 [my 12 year old son fee comfortated. Excellent!
Arrival time was very good for both REMSA|
and reno fire dept. Did a great Job of Everyone was very professional and did a good

11 jfollowing protocol. Job of keeping me and my family informed.
You were very quick in getting to our
house. You were efficient, pleasant,

12 |professional. | don't know what you could do better. The service was "top notch” - top of the line
Great customer service, very clear on how Ambulance care was very professional, and
billing would proceed and explained if any very caring great bedside manor "please” thank|

13 |guestions who to call. Not a thing {very satisfied) them for me.
very guick, got med sheet, dog, me, lock
door, | was sinking fast, got purse, found Excellent, each person, knew what had to

14 [insurance cards for emergency personel  |Be there again if needed done.

My husband was awake and after his fall |He does not remember anything of that day, the

put his skis on and rode the lift to the top  [fall, the ride In the sled or ambulance or Cat scan

where he asked the ski patrol for help. He |or emergency surgery for a subdural hematoma

could not remember his fall or where his  [that killed Natasha Robertson that was in the news

car was. He was “"convinced” by 3 ski patrol|recently. Your quick response and transport saved

to ride the sled down where your his fife. Thank you is NOT enough. You are the
15 Jambulance was waiting. greatest.

Everything that was done to help me cut

the amount of time in ER when patientis The care | received at Remsa was excellent!
16 |strapped on a back board except for the comment above-

17



What Did We Do Well

1V, Inserted Into patients hand was done very

What Can We Do To Serve You Better

Description / Commenis

17 quickly + looked a bit rough
One young man was more interested In tools,
Friendly - efficient - asked a lot of They could have been more careful in picking me  |apparratices in my bedroom that belonged to
18 |necessary questions up. They almost dropped me. my husband. it was agravating.
The medics were very kind and concerned.
Took information patiently and with
19 |understanding.
Maybe some more Information and knowledge In general it was goed, me, myself need
20 |Took care of me well, would be helpful of my condition Information, "some people need to know”
The crew was very polite and help with my
21 |safty Nothing
Were able to calm down Doug talking to
him Let family members know what is goin on Very thankful for the speed + care given
explain how | can afford to pay. | recleve 1,080.00a Thank you for your quick response and care |
NO ONE mentioned a price | was treated  |month and can barely make it every month, Need |need to find a way to get the money | owe. Im
23 |and released. help Food Clothes Medications afrald IF | cant pay will 1 go to prison or Jail
Patients wishes were taken care of Attendant called me to notify and locked up
24 |promptly and professionally, courteous premises
You don't have to do anything everything was
25 |Everything was well done excellent Your service was very good
Very nice staff made me feel very safe and
26 |{comfortable. Everything was great.
27 |Everythingl Nothing Guy's were great and did an excellent job
Lorl Foster and Alex Doerr were absolutely
Everything in the entire process was done |l can't think of a single thing, Your crews and terrific. They made a bad situation good. Thank
28 |[excellent. everyone else are wonderful. you.
29 |You were prompt, curteous, and friendly. [What you did was enough. No comment
Everything Is very well, because all atendent me very good in the Remsa and the
30 |person's REMSA and Hospital, help me. hospital. all service Is nice, and thank you.
[ was very unhappy - thought | had food ~ |Don't mistreat me mext time | call 811 and ask for |Send ambulance, not the police. They sent
31 |poison. ambulance. police last time they were here.
Everything, They responded within
minutes, was treated very respectfully &
32 |caring nothing. Everything was perfect. perfect
Both young women were very professional
33 |+ courteous and both had a great attitude [It would be hard to top these two (2) women Also they had great sense of humor thanks
Arrived promptly, very considerate to all of
34 |us, patient + famlly Continue this level of care. You did an excellent Job. Thankk you.
very expensive, Without insurance | will have
35 [responded quickly. trouble paying.
Transport me to the hospital as quickly as
35 |possible.

and Lorl

Freindly - compassionate great job Geofrey
JLOOd job
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Did Do Do To ou B D 0 o]
Ask patient if they want you to call anyone. Patient|
had "ICE" phone #'s In his cell phone which we
understand Is a national program to let emergency
people know eho to notify. Hospital put his cell
phone away with his other belongings so he could
not notify family and he begged the Reno Hospital
38 |Nocomplaints against REMSA. for over 4 hours to bring him a phone.
Your response time was excellent + the
care given before + during transport was
39 |excellent Keep up the good work Thanks so much, you truely were life savers
40 |Very efficient. Kept very well Informed. The staff really cared. The doctor was outstandingl
41 ilistened with Interest Nothing
Remsa was at our house Immediately after |Continue your great service, by providing prompt, |Thank you very much for all of your help, and
2 [the 911 call was made efficient + friendly service. may God always protect you.
Everything. | was treated very nice, imely |Only thing 1 can think of would have been faster.  |All of the staff was great. Billing was
43 |and with compassion. But everyone worked pretty fast. professional but maybe a little stiffl

Wioved my husband very gently from the
guerny to his bed at home. Thank you.

This move was arranged by the hospital to
being my husband home. My husband dled
April 28.

Ethlng timely & saved my life for

The crew worked as a team to save my life my

45 |which | am eternally greatful. Stay Just as you are concerned + competant!! family was kept informed at all times| Thanks
Without Remsa staff, the ER would be a horror
46 |Everything - Remsa staff is the best! Nothing we can think of chamber
The staff made me feel at east as I'am from out ‘
47 |very kind + polite + friendly of Town keep up the good work, + thank you
The stayed with me till | got a room They There was a girl from Spanish Spring, that stay
48 |were real nice to me nothing with me + was great.
Had concern for patient Explained what
49 |they were doing + why. Not much else A-ok
*HELP ME. |am hard to starta IV but their are
arms & buttocks shots for nauseau and pain. No
one ever explaln about my privacy rights. Some of
the staff | felt | was a incomvelnce to them and
they rather continue teir personel chit chat. Also
some of your drivers could learn that hitting pot
holes when a patient Is In paln and has had back &
neck fusion does not help the paln situationl!
My first and third trips were not good. The{(Named two employees) were able to transport me
last trip (and hopefully forever) they were |wthout me feeling like | got worse In the
50 [fantasticl ambulancel
listen Intensely with a caring and | felt safe and was able to relax from my fear
51 |concerned way - helped me feel better I do not know and anxity
you guys are wonderful. you listen, quick +
52 |very gooed at your jobs Not much
3 [All of stafff was very professional
All were very professional; caring; and kept
54 |me Informed as they worked.
Explained my options well, kept me calm [ was very glad to be in such professional
55 |and were easy totalk to hands.
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What Did We Do Well

What Can We Do To Serve You Better

Description / Comments

The team was extremly compationate to
56 |my situation.
57 |Good survey, asked the right questions All bills to be sent to my (son)
| have always been treated well by the Remsa
58 |Crew kept me relaxed on ride to hospital crews
Took care of billing Insurance ina timely
matter + cleared balance {with silver saver {Make sure driver can find apartment once they get
59 |program) In apartment complex, we are the first apartment. |No
very good at handling a difficult situation
patient was emotional and they had a very
60 |calming effect.
Made sure | was comfortable and made
sure | knew what was happening at all
61 |[times Thank you for your service and care,
Transported me to hospltal In the
62 Jambulance as | did not have transportation|Satisfactory
63 |Humor + compassion it was prompt + Excellent
64 |The crew was wonderful
65 |Info was plentiful
one personnel was polite: while the other was very
66 mean and rude
the team was awesome, responding with
67 |empathy + prefessonalism! Nothing
Your crew deserves Kudos for thelr expertise,
Arrived in minutes - w/backup crew - caring & going above & beyong on servicel
extremely capable, determined + caring. In Thanx! God bless you all - Edell Is In day #17 at
the selzure, were strong all way to ER, the hospital & it would have been fatal but for
68 |Considered me, the spouse too. More supplies - used up etubator tubes - your crews!
We are SliverCare members and they sure
treated us with exceptional help. Above & | can't thank you enough for having the Silver
69 |beyond - great Jobl They did a fantastic Job - keep up this great servicel|Care program.
They told me to put dog outside before they come -
Came fast, adressed the situation if | couldn't do that as no one next time if under
proceeded from there + checked the same conditions | would call Remsa direct as |
70 {cardiogram wasn't having trouble breathing
71 |Quick response, knowledgeable EMTs
72 |excellent job | was very pleased! Very caring and concerned.
everything. | was In so much pain. They
made me comfoble and | think they realy
73 |cared. They were great
your staff were rude to my sons. they were scared
and have never been In an accident before. your
staff harrassed them and drove very fast on the
way to the hospital and hit several pot holes on
the way to the hospital on purpose. we were not
Impressed and would file suit if we were that type
of parson/people. not everyone Is out to "screw
the Insurance companies” per your staff to my
sons. matter of fact | am an insurance agent myseif.
my suggestion to you-make sure your staff are
74 more professional In the future, especlally to kids.
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What Did We Do Well

What Can We Do To Serve You Better

Description / Comments

You saved my lifel | live by myself. | blacked
out and fell hitting my head on glass,
which caused severe bleeding, Without Excellent service - very responsive and
75 |your help | would have died from bleeding. |Nothing professional Thank you for saving my lifell
76 Really appreciate Silver Saver
The guys were great and | appreciated all
77 |ofthem More training in IV's They were very caring and gentle.
The service render at the time was profess.
78 |Making the emeray easler to get through| |Business cards given to patlent. done! my wife and | both agree.
All necessary steps taken when my colapse When people are away from thelr own State,
79 |was suspected to be a heart attack. | believe | already had the best] health providers are very important.
helped me with my anxiety + made me
0 |comfortable. Outstanding
81 |Yousaved my life No
kept me informed at all times. Kept talking
82 [to me which helped a lot. Thank you. Job well donel
everything O.K. 0.K keep up the good work
Everything. You always do and ] am very
84 |grateful.
85 |Everything Nothing Everyone very helpful, nice, caring etc.
You were on the scene very very quickly
Response was amazing. Very caring +
86 |professional - | have no complaints
You are the best and fastest hosplat | evor went
87 lyou tened to my needs. Nothing you did a great job. Thank you for your kind service
88 |The services was very good
Communication, cheerful, informative
89 {helpful called ahead for info.
80 |Driveing + very polite you showed you cared
91 lcrew was prompt + helpful service was perfect
92 |they were very good -
93 |polite + gentle | was impressed by professionalism
94 |Crew was very efficient
Smooth transition from PHI flight to
REMSA ambulance / ambulance personel
95 |professional/caring.
| was treated like a criminal due to the fact [Not judge a situation and be kind and
96 |I had an ACCIDENT with a knife. understanding. Very rudel
you were here within a few minits. Thank |as soon as | got In the am. | became very relaxed as
97 |youso much! they took very good care of me
1 felt like you are hiring the best of people to do
98 |yes. Everything Nothing this kind of work.
1 like the service of how you help your
9 |patients. Nothing can really get better it was perfect Everything was basically good
Everything} You have very caring people
100 |working for youl No ideall We think you are perfect]
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What Did We Do Well What Can We Do To Serve You Better

Description / Comments

Driver was told that it would be better for them
and more comfortable for me If they would use the
Your personnel Is always polite and always |alley but they chose not to move and so the

101 |take time an care to help me calm down _ [sidewalk caused me added pain

They cut y pants off of me to get the the wound. |
felt they could have covered me up since because |
only had on my underwear. Other than that the

102 sevice was good. Thanks

It couldn't have been better + everyone { praise them to the skiesl] They were Just
103 |was so helpful, friendly and efficlent Nothing!!] ___ |greatili

Took right over & helped me get the
104 |medical care | needed. Nothing. You all were great They were great at there Job

| was hurt at work {Sears Automotive in "|1 @m very pleased w/the service | recleved

Reno) & Remsa was there in 2-3 minutes w/remss - very fast & very professional thank
105 |very very fast Every thing was perfects you

Your staff - Dr Eric Math In particular -

saved my life ever one was so very good to You operate the very best in all my experience -
106 |me - thank you so much. perlod

Would have preferred IV stick on hand, rather than
crook of arm. (1 hava really good veins) NOT A BIG
107 |Attentive, professional, friendly DEAL{

The male paramedics protected my privacy
by asking the firefighters to leave. (There
108 |were too many male In the room.

Dolng a good job nowi Would like to see the day
. when remsa Is the sole provider of ambulance
Response time & staff professional, polite |service In reno area removing the fire dept from
109 |helpful dolng routelne medical calls.

My husband as intoxicated and not thinking
Could have asked If we wanted to notify neighbors {clearly, firemen, policemen more paramedics

to take care of dogs or if we needed to notify noticed - or askedl The only reason al! called
110 [Stayed calm and reassuring anyone else because he couldn't drive.
Kept me Informed at all time what they Were quick to respond and very helpful and
111 |were doing and what to expect. N/A  Were all very good + courteous. caring.
112 |Responsa quick, polite reassuring Keep up the good work
113 |Rapid response - crew well qualified
Arrived promptly. Kept our dad alive. Very We were very pleased and thankful, Bless your
114 |polite. Nothing workars.
It was very first experience with REMSA and |
115 |very kind, informative and helpful nothing have nothing to complain
They asked had she been punched in the
116 {They made my daughter comfortzble. stomack which | thought was inappropriate.

You always do well. | just don't like to have to
Well 1 was lucky | actually had 3 paramedics. My fuse the service. You never know when you will
117 |Everything! Good job lucky day! need to though

The female paramedic did an excellent job
asking me questions and also taking my
18 blood pressure + temp.

Commend your para medicks - did fine At 80 yrs of age I'm not looking forward to that
119 [jobl Couldn't be more pleased| large a bill - but again pleased with your people
EMTs very professional + took control of
120 |[situation calmly




What Did We Do Well

Communication as to patient status at

What Can We Do To Serve You Better

Personnel did not know Renown South did not

Description / Comments

121 |scene +at ER was great. have pedlatric capabllity, wasting time
Making sure | was comfortable while belng
transported and each thing they would do
122 |before doing It. Think service was excellent Haven't been bllled yet.
1 used your services 4+ this year. Always been
123 |yes- excallent - helpful - polite
maybe take the freeway next time - my husband
was @ the hospital before the Remsa - he had to
drop the kids @ my parents - - etc - when Remsa
You were @ the house within 5 minutes of |arrived @ the hospital, could see my husband
124 |the call - awesome standing by the van -
Called lifeline and within a minute my door
bell rang - They were there, what can they
25 |do better. Thank you Nothing All great what can | say Thank you
The atttendants were very nice, seemed
126 |concerned for my comfort and respectful
The staff was very kBnds. Onthe transfer to
St. Mary's they gave him a few minutes in
127 |the freshalr.
your crew/crews are always efficlent, pleasant
+ caringl More than can be said for Hosp,
128 |Everythingl Keep on doing what U R dolngl STAFFI
129 |very fine, courteous
We recleved excellent care - they all
130 |display empathy Just keep up your quality service
They were entertalning, but very
concerned and helpful In helping me
131 |understand what might be wrong with me. |Nothing really. Awesome staff.
REMSA people were very curteous and
132 professional
Although your staff has been here a few times,
they were quiet annoled to have been called
agaln. Please remind your staff this isn't a good
time for the patient! Some common respect and a
little sympathy would be appreciated] Itisnota
133 joy ride for me.
134 |Everyone was very nice and helpful We couldn't ask for better help
Everything - - my son was well taken care
135 {of when he had his allergic reaction!
everything. | got a bad fall + hit the Back of
my head on the marble floor
You have a caring + well tralned crew. The
136 |evergency staff were wonderful.
Very nice to let my husband ride in the
137 |ambulance as we were not from the area. Very good + much appreciated.
138 |Everything Thank youl Keep on keepin on Thank you for the care and concern
139 |Everyone was very helpful All ok - Great service
Everyone was polite but professional. Each Thatnk you for being kind to an older peron
person seemed to know thelr job, leaving such as [, that can get confused at a time of an
one more person to explain what was They seemed perfect the way they are. | don't emergency. | don't deal well at times like these
140 |happening. believe they could have been any better. + tend to ramble.
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What Did We Do Well

Attending to patients needs

Dispatcher requested to get patient to lle down

What Can We Do To Serve You Betier

from a chalr - we almost had an accident very close
to bumping heads on a table - We fell down - | Just
could not do the Jobl I will not attempt this again
patient was of no help.

Description / Comments

142

Everything. Young gal that gave [V was
exceptional.

143

Made me comfortable and stabillzed my
condition.

Excellent service Thank you.

144

1 dont know what could be any better my
family was pleased with everything

Everything. The crew was very kind and

145 |caring. They were super. Thanks for a Job well done Professional, kind, curteous.
Response time was very good Crew was
146 |verygood Over all no complaints Very good service
general care and explanation was keep it upl
47 |wonderful greatl

148

your staff was very caring and concerning
thank you for your care

you are a exclent company thanks

149

Moving Allen from the bed to the gurney
carefully so as to to cause discomfort.

150

Allowed me to sit instead of being
strapped to the bed.

Remove all charges to me and bill everything to St.
Mary's. Thats what | was told would happen and |
refuse to make any payments to REMSA. | did not
request the ride, therefore | will NOT pay for the
Ride. Thank you.

151

Not well in providing medical help (IV).
Transporting out of house to ambulance
was well.

Listen to what we think Is golng on. Administer an
IV when a person Is severly dehydrated,

Severe dehydration was not adequately
addressed.

152

One of the ambulance personnel suggested
that the nursing staff at The Court of Reno
(residence where my mother lives), overdised
her with morphine. My mother has severe
Alzheimers and had been on Incredibly low
doses of morphine for a previous fall and
resulting paln. The staff at The Court has been
professional throughtout her stay and I am
extremely upset that he would suggest this to
me and the staff walting for her at the hospital.
| feel an apology Is due to The Court of Reno.
Thank you.

153

your stafff was very polite + very helpful

just keep up the grate work

Dispatcher was very clear + helpful

i54

your staff were calm + efficient +
knowledgeable at their Jobs. Thank you

Efficient, clear communication, a little

155 |appropriate humor, Be a little more prompt - when that's possible Fine job at a tough time
Every thing was professional and very kind
156 |and gentle. Wonderful crew! Thank you | Excellent!

157

Very nice to my daughter. Made It so she
wasn't scared. {she's 7)

N/A

great carel Thank you!

158

Everything - arrived in good time and got
to the hospital in ime.

Just keep up the good work.

159

Thank you for your great service for both
me and and my late wife

160

Monitored sumptoms and transportd to
emergency care.

| have no idea.

Could not bellave how courteous and

understanding the crew was.
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What Did We Do Weil

All | remember they were 5o great and
helpful to me. They were above + beond.

What Can We Do To Serve You Better

Description / Comments

They were ail women - angels to me Thank you
again for what you do.

162

very friendly and helpful and calmingina
stressful situation

working - nothing

163

Check out VA Hosplital and changed quickly
to 5t Mary's Hospltal to come in.

Not sure

Staff were very caring + helpful; seeme
confident In thelr job.

164

Everyone was very helpful and made me
comfortable. They even stayed with me
until | was settled at the hospital.

| think they did everything very well.

They were very nice to me and talked to me so
| was not so nervous. They spent time to
explaln what they were going to do to me they
were very professtonal. Thank you for taking
care of me.

165

Arrived quickly - handled gently they were
very concerned with my safety. )

166

Prompt + informative

nothing

67

Prompt Response, Genulne Concern

Good Experlence under the cir e

very satisfled w/emergency service

168

tirelessly worked to get a pulse for my
mom - after 20 mins.

169

Treated me with dignity

Rec'd excellent care from home to hospital

170

Responding, handling, & delivery.

No comments.

“Well Done REMSA"

171

Named both employees, they were true
professionals. Your other staff need to take
hints from them and learn! They seemed
to know and care about me and my
problems. They should be acnowledged
for their skllls. My driver and his partner
were terrific. The parimetic started my IV
at home before transporting me. He was
able to help with the nauseau and paln.
He communicated with me. He told me
about my privacy rights. He reasured me
and knew | was scared and did not want to
go to the ER. He was able to starta E!
knowling with my velns if | did not get help
right awat it could be hours at the ER.

Have (named medic) educate your other drivers,
His partner was a great belp to him.

My first experience was horrible. The two
women were not kind did not make It easy for
me %o get Into the ambulance.

172

Took my fear away - took my pain away.

You did very good.

You have wonderful people working for you.

173

Everything was very professional. Named
paramedic - was outstanding.

Followed strict orders not to use latex

174 igioves.

For the most part the crew was very
sympathetic, but one person seemed very

condenscending to me and my family,
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What Did We Do Well

| wanted to know why an IV was necessary. The

What Can Do To Serve You Better

attendant put the needle In three different places. |
now have three black and blue marks on the back
of my hands, The IV [ felt was unessary. | was put
In the ambulance which remained in the Baldini's
parking lot for a long while before heading to the
Renown Hosplital. Couldn't understand why. |
didn't feel the trip to the hosplital was necessary.
The attendants were telling me | may have
bleeding In my head, thereby having me feel my
condition was more serious than It actually was. |
'was not unconclous. No headache, and no
dizzieness. | was coherent answerlng thelr
{questions. Still they had me feeling my condition
could be hazardous If | didn't go to the hospital.
After arriving at the hospital | was put inan
examing room where | waited over an hour and a
half for a doctor to examine me, | lost my patience
after belng told it may be two hours. | told one of
nurses | not waiting any longer. | wanted out. 1 got
release papers and left In anger. it was the worst
treatment [ got in any hospital. Renown is on my

Description / Comments

175 "do not go there® list.
| was Remsa + Fire Dept services together
because | could no open the front door for
them. Fire man broke In the back door to enter
my house. many thanks to Fire Dept. together
176 |[Yes with Remsa.
177 |Communicate, soothing + funny banter Thanks to the lady EMT - She was great}
Very professional excellent Continue to stay In business and do exactly what
178 |communication. you're doing! n/a
started 1V. first try. They were very positive
179 fand up beat
My legs were cramplng for 3hrs | couldn't
sit down or they would cramp. The
parametics showed me whatto do so |
could get on the gerney & get to the ER &
180 [it worked! They were angles.
Very kind, curtious, concerned + helpful
181 |[took alot of fear away Nothing. They were greatl Excellent servica all around.
182 Your the best "I'm alive”
Very well - you had some very nervous
183 |scared family members to deal with. Nothing | know about Very helpful understanding people. Thank you.
184 |Helped find my husband to be notified service already good very good
You all were very helpful and kind. You
were patient and put me and my Grandma
185 |atease. continue the same great service! ;) Thanks|
Made me feel as comfortable as possible |Not sure If it was REMSA's fault, but it took | can't remember her name, but the lady who
186 |with my daughter. FOREVER to do our transfer. |transferred us was really nice.
everything was very proffesional + Thank you for being there when | was in need
:87 |compassionet. of help.
Everyone was very gentle, treated me with
188 |compasion - very aware of my pain Continue your prompt service
Cont to provide the Best each member of REMSA
189 |Response , attitude, professionalism can
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What Did We Do Well
The two that came to our house
were great] Very professional + kind. They

probably saved my lifel Many thanks for

What Can We Do To Serve You Betier

1 don't think any 2 people could have done such|

190 |job well donel a fine Job as these 2 EMTS did to help me.
Everything - my husband was very Imprest
191 |withall,
192 |giving support to patient Very satisfsactory
We were there from out of town - emerency
from ambulance staff to the ER staff was great
& thank you Dr. Zebrack. Dr. Lanny Andrews &
Cody. Thanks agaln to all. We shall return to
193 |Everything Reno - notthe ER
Everythingl The 2 REMSA professionals
were exceptional. Communicated clearly +
directly w/me and my family. They were
respactful, courteous, stayed w/us until
everything settled at teh hospital + made
sure all questions were answered. | could
not have asked for better or more
compasslonate care. My only regret s we
did not get Thelr names so we could
194 |apprpriately Thank them + let you know.
The personnel were caring, professional My wife was put at ease by the caring fashicn
195 |and very kind. | think the service is excellent now. of your care...| can't thank you enough.
You were excellent, | meant to Invite
myself and tell you what a wonderful crew
195 |you have. | have the BEST, Thank you.
197 |Courteous & polite - very helpful. N/A
we love you people for your fast excellent
198 |you did a very excellent service you save my life public service.
Great service. Punctual to the service of the Keep the great Job of the remsa medical crews.
199 |Great Job to the REMSA medical crews. patient. Knowledgeable...nice...
The EMTS were great - caring and
200 |thorough.
Mads sure | was comfortable, needed
anything while being driven back to all of you were great In making sure that all my
201 |emergency nothing - you were all great needs were met. Thank you agaln.
202 {Everything No suggestions Fast response plus excellent care + service
Take correct route to hospital not 395 to 80 to
sparks bivd to baring to vista to prater then to
203 |Everything hospital
When given dereciton (direction) to find
me dld not give to driver so they find
without goln arond looking for me. Time is
204 {inportant.
Teh two personell, were exceptionally
05 |Polite, professional, Nothing you can't change what is good. competent. Thank you!
convinced me that | was in grave danger & Evewone was very concerned & nursed me
needed to be seen & treated by a doctor back to health in a very dignified way, they
206 |innediately everthing went well & I fell comfortable checked on me often & care for me well
Get better nurses to put In IV's my son was bruised
207 very bad
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What Did We Do Well

What Can We Do To Serve You Betier

Deseription / Comments

Were very understand of my having Just
lost my wonderful husband to cancer +
208 [knew | was stressed. keep up the good work.
| have to wait hours for ambulance to get
transfer to Different Hospitol But to send bills u
209 |Basically just take me to hospital have mor ambulance guys ar good
calmed me down during a very stressful ) You crew was there very quickly & was greatly
210 |moment. Thank you to Micah + crew. Hopefully | won't need your services again. appreciated.
very helpful took care of the problem getting
211 leverything - very professional the service was so good, there's nothing else to say{ma to the hospital
212 |l was very happy with everything Keep up the good work
The paramedics were great!}! Very caring,
213 |kind + helpful.
14 |They spoke to me as a professional Do what you are doing Wonderful
Everything - all was wonderful Youre Great It was great - Friendly nurses - Good cooks -
215 |People. Out of state Good floor staff -
| can't think of anything that could have been
216 |everything was done well different
Crew awesome - big kudos to George with
care-flight. He stayed with me on the
ground amb. - very caring - a true
professional. | came In from black rock Thank you for being there & for being so caring
217 |desert - motorcycle crash. + professional.
They made sure my dogs were in the pen and
The EMS crew were very helpful and made sure TV & lights were off and house was
218 |patient with me locked
219 jyou did a good job you can the best that you can.
[ cannot help - | did not regain
consciousness or become aware of
anything until I was In the emergency 1 assume all went well or | wouldn't have gotten
220 |rcom. there.
Was so good to heve the dispatcher on the
221 |Being so caring just doing what your doing. phone untill Ambulance got here.
222 |Communication + attention to detail
Quick to response, very poifte +
considerate. They spoke + were gentle. Out the ordinary circumstances they were
223 |Wonderful crew. Nothing great.
224 |Everything Outstanding Job Thank you very much
The crew that came was excellent kind +
225 |thoughtful It Is a comfort knowing you are a phone call away
Medics worked together as quickly as
possible to stop the bleeding of my
226 |laceration. | happen to be on waremeln.
Professional behavior, patient gently
227 |handled prodeedures explained. | am very satisfied with my experience with REMSA
Everything! | was [oaded on the stretcher
very carefully & safely. Very upbeat w/me
228 |[so!would not be too scared. Nothing | can think of. My transporters were great. {No comment.
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t Did We Do Well

They treat me so great + try to calm me
they know | don't want to go Into the
ambulance | panic. They explaln
everything they do. Because of my
extreme welght 290 | don't want them to
lift me they let me watk down the stalrs

What Can We

There nothing, there excellent,

Description / Commenis

| use [ife alert, + life alert dispatcher + your
dispatcher don't get together sometimes to tell
them to use back door. We heve animals our
cat got out this last time before we could get
her put away but she came back. We thought
she was safe on the front porch. hopefully soon
we have a handicapped ramp. Were In the
process of getting it butt then it wili be the
front door + key wlil have to be re kied also. We
are really happy with your help. This last time |
had to climb into ambulance because | forgot
to take a panic attack pill ahead of time + your
drivers were excellent thats in June. | was so
embarres | forgot to put underclothes on. [ was
50 embarrassed. | wanted to go in the car but
my Dr. wanted me in the ambulance because of
my breathing. It fluctuates where | can't get my
breath sometimes. | have to get portable tanks

230

1 think Alex was the EMT, and he was
outstanding

nothing

Everyone was very helpful and professional.

231

Got there quickly + got me to the hospital
safely, checked me out + gave me some
paln medicine

nothing

Excellent

232

Paramedic gave Ella (3) a Dopey Doll that
she Joves!1]

233

The personell was helpful and
knowlegeable. Very careful in getting me
down the stalrs from the second floor

everything. Fast, professional response.
Made a blg difference for my wifes stroke
recovery.

Great service. Thanks for being there.

235

arrived timely - informative & supportive

236

They were very courteous and made me
comfortable and relaxed

Not much

have none

237

excellent In well caring service, staff were
very helpful as well as facility Is clean at all
times.

to conue a great service for being very helpful and
fast service.

excellent in general

238

Saved his Iife + were very calm the whole
time

239

The staff was extreme accommodating and

prefessional, Thank you very much

240

Response time great

241

Employees were polite + on time
equipment was new + clean

Nothing service was great

242

The two crew members who were
dispatched were graclous, calm, patient
and very helpful

| 243

Best IV | ever had - no pain, no sticking me
later.

244

Tam confident that the Remsa staff did a
top notch job when it came to my care. |
wasn't concerned {AWARE) of very little
after my head hit the ground - As of today,
| stili don't know what happened to cause

me to pass out.

Where | live, several of the residents have used
your service and the EMT's were great! !}

This was my very first buggy ride and [ don't
remember any of itl} Thank you for your great

carel
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what Did We Do Well

What Can We Do To Serve You Better

| experienced pressure from medic to transport
Karl by ambulante. The cost was exorbitent +
axcessive 900.00 to drive 6 miles! | should have the
option of transporting my conclous stable son in

Description / Comments

245 |Answered the call to school promptly. my own vehicle.
Need to explain that a older person with fall +
dizziness + bumps to the head that it is Important
that they transport parson to the hospital, Even if
the patient tell them they don't need to go - the
next day | took her to urgent care. They cailed
246 REMSA to come take her
247 |My inborn Rick themostat excellent A sub station 1 am 90 years old - "I will remember you"
Glving us a choice to use the service or not The 2 AMT's are very professional and
248 |{not being forceful) Lower down the price of the service courteous.
Kept me calm | have an anxlety problem
249 |and they even made me laugh Thank youll |?? you guys were great.
250 |[The whole experience was plus 1000 + Hard to find anything constructive
you treated me at the bus station and took
me to the hospital. Each + everyone was
251 |very professional Nothing Care + sarvice was very good. Thank you all
252 |Yes very professional team no. improvement needed
The good mood of the crew rubbed off onto
me -yeahi! it's funny that In the (about) 2
miles trip from our apartment to No. Nevada
Hospital_ nothing looked familiar to me at all -
speed upon arrival. Carefulness in getting 2 guess because 2 was up so much higher than
253 |me onthe gurney. Not one thing. Inacarl??
Very poor. No team leader all talking and
Inpolite to both patient and family. Unnecasary,
questions, when glven history of heaith.
Assumed it was only paniack attach not heart
problems. Even after past history of heart
condition verified. Very short and unperfesonal
with patient In the condition. Staff at Renown
had to find patient after reaching hospltal.
no info given to patient or family, no team leader, [Family walked quicker to hospital than REMSA.
254 |Got patient to hospital rude, unorganized. Put on hold for 10 minutes. Sincerely, Family
| was lucky 1 could waik to ambulance. When Inside
EMT's laid me down on stretcher problem with
lifting & lowering of stretcher & it was not
255 |From dispatch to Remsa crew everythingl |batterles] Thank youl
| am very thankfull for | man that stayed in the
While belng professionat still friendly back a road with me. ] was scared. He was very
256 |thanks to you alll nice and helpful.
1 do not remember very much of the
ambulance ride, but of what | can
remember the guys communicated what
57 {was happening with me very well.
258 |[Did everything perfect. Nothing more. Best service | have ever had.
can't think of anything. was johnny on the spot.
259 |Especlally everything Most helpful.
Quik response - professional service -
260 |polite - helpful
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D Do Do To ouB D 0 0
The help down the stalrs and prompt pain |[The did the best they could could not have done
261 |relife better The EMT's did an swesome job
kind and gental very good to me in a scary
262 [situation.
this one as well as previous one's, always
263 |Prompt, caring, speedy can't think of any as service was excellent excellen - job well-done.
Great everthing they dlid was very The EMT lady was great she didn't leave me
264 |professional Not a thing until the nurse had all the Information
very friendly. Helpad me stop a panlc
265 |attack. Great at thelr jobl
266 |safe driving, friendly “crew”, knowledgable
Curteous staff - explalned exactly what
267 |they were doing.
The man on phone was very helpful and
kept me on the phone till REMSA showed
268 |up.
Making sure | was all right and at if [ need |That | get pain shots because the doctor give me
269 |thing pain pills and they don't work.
make shure every document 4 recive you turn over |Beside forgetting to turn over med lise
270 |Very helpfull and fast. to ER personal everything was really good Thank you
1 couldn't breathe hardly. | think thier advice to
2o to hospital helped me get kick started on
recovery sooner as | had pneumonla. Thanks
271 |Very professional, courteous, helpful. Keep on coming out when we need youl for the help! You're doing a great jobl
272 |All that was needed. Continue the good work. | thought everyone Involved was very helpful.
| appreciated your people allowing me to
present history, medication list EKG strip,
273 |l think all performed well 1 don't know before “taking over®.
Action was prompt. Everyone kind and | was well pleased with my experiences Thank
274 |conciderate, Don't know of anything. you!
275 {Everything was so great Keep up the great service - Thank you, thank you,
Very efficient and supportive. | was visiting
in here. | am 86 yrs of age. Very impressed
276 |with staff and equipment.
Everything - explaining what they were
277 |doing at all times.
helped my husband accompany me to
278 |hospital as husband s totally blind. Very attentive to us both,
by beling friendly to me and being )
279 |professional the response time was great
We had three experlences with REMSA In
280 [the last 6 months + they were all positive
I speak both English and Spanish. it might be
Every thing was great. Were more helpful helpful for other people to have bilingual
281 |than should have been. :) Keep up the great worki personel.
| 282 Everything Nothing Everyone was very nice + helpful.
| was unconcious so do not remember anything
but | am sure they good care of me and my
283 head Injury.
284 |vary fast, extremely helpful and soaring__|| don't see how Excellent personnel
Entire experience was very efficlent, calm,
285 |and professional. Well donel
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What Did We Do Well

I e VA hospital was sent to

What Can We Do To Serve You Betier

Bill the VA Hospital. Do not use the P.O. Box any

Description / Comments

286 |Reknown be the VA being full at the time _|longer. Thank you! All your staff was great
287 |[everything In a courtly manner
Everything was awesome | could not ask Same commet The service was awesome what
288 |for Better then the service we had I wouldn't change a thing The service is awesome _|can | say
289 |Smooth flight, excellent attendents Keap present standards in force
Everything was perfect. Keeping me We were thankful for the attention | received
250 |informed and calm the entire ime. Can't think of anything. and want to personally thank all,
| learned at a Fire Tralning Meeting that Insurance
is available for ambulance service. | understand it
can only be signed for for in Oct or Nov. How do
we get on the list to sign up? We had ambulance
service in August 2008 and yet we have not been
offered this service. Why Is it not publicized
91 more??#? Ambulance service Is extremely expensivel
Called billing office on 6/10/09. Closed lefta
292 |Average Service No one called me back.
We need to join REMSA. No one told about
REMSA membership. That was unkind as we
293 cannot afford the high payment we have now.
You got me to the hospital. The care and Please provide me with a copy of the incident
294 |service was good and professional. report.
No one even spoke to me. They took him
to the hospital and then were gone when |
went back to his room. Either walt until| Would love to talk to someane about my blll. |
get to his room to talk to me or come to am currently unemployed and would iike to
295 |the walting area. Thanks. figure out payment arrangt Thank you.
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CARE FLIGHT
CUSTOMER SERVICE

FOR

JUNE 2009

450 Edison Way * Reno, NV 89502-4117
775.858.5700 * fax 775.858.5726
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CARE FLIGHT CUSTOMER COMMENTS JUNE 2009

What Did We Do Well

Your staff and hellcopter/plus Bridgeport
medics saved me from certsin death.

What Can We Do To Serve You Betier

Continue being available to save us. Thank youl

Description / Comments

May 17 Is a day | was In pain and need. You saved
my life. We would like to get medic alflight
Insurance.

You saved my life.

You guys are awesome,

You guys were very quick to arrive and very very
caring. Thank you always for saving my Iife.

[ was a little apprehensive about flying as
I've never been in a helicopter before, but
they made me feel safe.

Possibly a little more prompt. | walted several hours.

paln management

Everyone was very Informative and
mforting. They made sure everthing
‘as explained as it happened.

My experience was exceptional,

Fast transport to hospital, Everyone was
caring and respectable.

cheaper prices

service in general was the best of service,

Prompt and professional-the older nurse
and pllot were great.

The young nurse needws a [ittle help with her
attitude.

Everything was done for polite and
professional.

10

Did not like to fly so they helpad me
through to be very comfortable. Service
was outstanding.

11

| was not aware of much at the time of
transport, | was told that everyone was
very caring and efficient to my care.

12

Very prompt to accident site. The crew
was very professional and calming to me.

{They calmed me down with info)

Your staff Is very well trained In what they do

[ was not involved with the dispatcher but they
did their Job very promptly and accuaratly | did
not speak to the biliing staff but recieved a bill
after | was discharged from the hospital, the crew
did not notify my family. 1 found it very difficult to
communicate with my family because | was in
excrutiating pain.
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REMSA
PUBLIC RELATIONS REPORT
FOR

JUNE 2009

450 Edison Way ® Reno, NV 89502-4117
775.858.5700 * fax 775.858.5726
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PUBLIC RELATIONS

June 2009

ACTIVITY

RESULTS

Wrote and Distributed “Community
Advisor” regarding hiking safety, personal
watercraft safety and camping safety.

Multiple rural newspapers printed the
Community Advisor verbatim with
numerous references to REMSA,
SEMSA and Care Flight.

Wrote and distributed press release
regarding REMSA’s Water Watcher Whistle
program that will go out the first week in
July. :

Results will be available in July.

Wrote and distributed press release
regarding Not Even For a Minute program.

Information was used for a Channel 2
story regarding the dangers of heat
and cars on 6/30.

Coordinated interview request from Channel | Interview will take place in July.
2 regarding the dangers of heat and cars.
Began groundwork for press release N/A

regarding Care Flight having their first ever
female pilot.

Media training session conducted with Glenn
Jones, a new REMSA PIO.

Training session took place on 6/30.
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Northern Nevada
Immunization Coalition

A special “Thank You”
to our 2009 Nevada Infant Immunization and Safe Kids Week
Sponsors , Partners and Volunteers:

Supporters and Partners:

LS ¥ £

Walmart > <

Save money. Live better.
Amerigroup

Borders Express
Carson City Health and Human Services
Douglas High School

Elko County Library — Children’s Department
Ernest M. Johnson Elementary School
Family Resource Center of Northeastern Nevada
GlaxoSmithKline

Great Basin College — High Tech Building
Health Access for Washoe County (HAWC)
Kiwanis Bike Program

Merck

Nevada Covering Kids & Families

Nevada Heaith Centers

Nevada State Frontier & Rural Health Program
Nevada State Health Division Immunization
Program

Nevada Volunteers

Big Shot Bunny Volunteers:

Damonte Ranch High School Honor Soclety
Charlle Fettig, Rotary Club of Reno Sunrise
Melissa Krall, REMSA

John and Kathie Lioyd, Renown

McQueen High School JROTC

Pete Parker, Parker Development Services

Volunteer Nurses:
Janet Ford

Chris Paige

Lynnie Shore

Nevada WeblZ

Northern Nevada Early Intervention Services
Orvis Nursing Clinic

Renown

Rotary Club of Reno, Sunrise

Safe Kids Washoe County

Saint Mary’s

Saint Mary’s Neil J. Redfleld Health Center
Silver Stage Task Force & Healthy Communities
Coalition

Trader Joe's Carson City

Tune In to Kids

Virginia Palmer Elementary Schoo!

Washoe County District Health Department
Washoe County Family Resource Center
Washoe County School District

William Bee Rirle Rural Health Clinic

Media:
ClearChannel
Family Pulse
KAME-TV
KOLO-TV
KRNV-TV
KRXI-TV
KTVN-TV
KOH Radio
KTHX Radio
MomsLikeMe.com and Reno Gazette Journal
R&R Partners
Rtife

37



4000 Joy Lake Rd.
Reno, NV, 89511

Phone: (775) 849-1108
Fax: (775) 849-1636

“WASHOE . COUNTY."
PROTECTION DISTRICT

June 5, 2009 ,r' .‘_ds(

% Care-Flight
450 Edison Way
Reno, NV 89502
Dear Care-Flight Personnel:

On behalf of the Sierra Fire Protection District, I would like to personally
thank your organization for all of your hard work and countless hours donated
during the Grizzly Fire Evacuation Drill. The event would not have been a
success without the outstanding display of your Care-Flight helicopter and your
expert staff, who participated in our drill on May 16, 2009.

The professionalism and dedication of your team contributed to the success of
such a large undertaking. Your department’s time and efforts were greatly
appreciated and did not go unrecognized.

Once again, the Sierra Fire Protection District thanks you for your community
dedication and contributions to the Grizzly Fire Evacuation Drill.

Respe ly,
Y.

aptain Mark P. Regan
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4000 Joy Lake Rd.
Reno, NV. 89511

Phone: (775) 849-1108
Fax: (775) 849-1636

P
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June 5,2009 e 28 2009

$ REMSA
450 Edison Way
Reno, NV 89502

Dear REMSA Personnel:

On behalf of the Sierra Fire Protection District, I would like to personally
thank your organization for all of your hard work and countless hours donated
during the Grizzly Fire Evacuation Drill. The event would not have been a
success without the help of your REMSA unit and staff, who participated in our
drill on May 16, 2009.

The professionalism and dedication of your staff contributed fo the success of
such a large undertaking. Your department’s time and efforts were greatly
appreciated and did not go unrecognized.

Once again, the Sierra Fire Protection District thanks you for your community
__dedication and contributions to the Grizzly Fire Evacuation Drill.

Captain Mark P. Regan
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DBOH AGENDA ITEM NO. 9.

Regional Emergency Medical Services Authority

REMSA

OPERATIONS REPORTS

FOR

JULY 2009

DBOH AGENDA ITEM # 9.

450 Edison Way ® Reno, NV 89502-4117
775.858.5700 * fax 775.858.5726



Fiscal 2009

Month

Aug.
Sept.
Oct.
Nov.
Dec.
Jan. 10
Feb.
Mar.
Apr.
May
Jun-07

Avg. Response Time
5 mins. 56 secs.

| Avg. Travel Time

~ Priority 1 Priority 2

4 mins. 46 secs.

96%

95%

94%

93%

92%

91%

90%

—— Priority 1
—a&— Priority 2




09-10 Sched of Fran Avg. Bill

Care Flight

‘Montt #Patients | GrossSales  Ava. Bil
Jul-09 11 $91,553 $8,323 $8,323
Aug. $0 $8,323
Sept. $0 $8,323
Oct. $0 $8,323
Nov. $0 $8,323
Dec. $0 $8,323
Jan. 2010 $0 $8,323
Feb. $0 $8,323
Mar. $0 $8,323
Apr. $0 $8,373
May $0 $8,323
June $0 $8,323

0 $9 : $8 $8,323

i
Adjusted Allowed Average Bill - $6,598.00

REMSA Ground

onth | #Patients | GrossSales [ __Ava.Bill | YTDAvg.
Jul-09 2877 $2,716,180 $944 $944
Aug. $0 $944
Sept $0 $944
Oct, $0 $944
Nov. $0 $944
Dec. $0 $944
Jan. 2010 $0 $944
Feb. $0 $944
Mar. $0 $944
Apr. $0 $944
May $0 §544
June $0 $944

ota 3 5.180 ; &0 A4 $944

Allowed ground avg bill - $922.00
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Regional Emergency Medical Services Authority -

CARE FLIGHT
OPERATIONS REPORT

FOR

JULY 2009

450 Edison Way ® Reno, NV 89502-4117
775.858.5700 * fax 775.858.5726



CARE FLIGHT OPERATIONS REPORT
JULY 2009
WASHOE COUNTY

< In Town Transfer:
> 1ITT was completed

% Outreach, Education, & Marketing:
» 4 Community Education & Public Event

07/09/09 Orvis School of Nursing Flight Staff
07/17/09 Orvis School of Nursing Flighé Staff
07/23/09 RASI Orientation Flight Staff
07/30/09 RRMC Rooftop Drill Flight Staff

&+ Statistics

Washoe County Flights

# patients
Total Flights: 11
Total Patients 11
Expired on Scene 0
Refused Transport (AMA) 0
Scene Flights 10
Hospital Transports -1
Trauma 5
Medical 4
High Risk OB 0
Pediatrics 2
Newborn 0
Full Arrest 0

Total 1
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GROUND OPERATIONS REPORT
FOR

JULY 2009
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775.858.5700 * fax 775.858.5726
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REMSA..

GROUND AMBULANCE OPERATIONS REPORT

July 2009
1. OVERALL STATISTICS:
Total Number Of System Responses 5042
Total Number Of Responses In Which
No Transport Resulted 2174
Total Number Of System Transports 2868

2. CALL CLASSIFICATION REPORT:

Cardiopulmonary Arrests 1%
Medical 45%
OB 0%
Psychiatric/Behavioral 4%
Transfers 16%
Trauma 26%
Trauma - MVA 7%
‘Trauma - Non MVA 19%
Unknown/ Other 8%

Total Number of System Responses 100%

3. MEDICAL DIRECTOR'S REPORT:

The Clinical Director reviewed:

100% Full Arrest Ground Charts
100% Pediatric ALS and BLS Ground Charts
100% All Ground Intubations

Review of the following patient care records (PCR) for accurate and complete documentation and
appropriate use of protocol:
o 100% of cardiopulmonary arrests

o 28 total
+ 100% of pediatric patients both ALS and BLS transport and non-transport patients

o Total 143
o 100% of advanced airways (outside cardiac arrests)

o 4total

o ETCO?2 usein cardiac arrests and advanced airway
s 100% of Phase 6 Paramedic and EMT PCRs

o 194 Paramedic total




o 421 EMT-Itotal
e 100% Pain/Sedation Management — 187

All follow-up deemed necessary resulting from Communication CQI was completed by Marcy Kerns,

Communications CQI Coordinator.

4. EDUCATION AND TRAINING REPORT:

A. Public Education

Advanced Cardiac Life Support

Date Course Location Students
6/16/09 | Nampa Fire Department 5
6/27/09 | REMSA Education 27
7/6/09 | REMSA Education 1
7/7/09 | REMSA Education 23
7/7/09 | REMSA Education 1
7/8/09 | EMSCES911 1
7/13/09 | EMS CES 911 1
7/16/09 | John Mohler & Co 4
7/20/09 | EMS CES911 2
7/22/09 | Great Basin College 2
7/25/09 | REMSA Education 14
7/25/09 | Deanna Whitehorn 3
7/25/09 | John Mohler & Co 12

Blood Borne Pathogens Training

Date Course Location Students

6/10/09 | REMSA Education 21




Basic Life Support Instructor

Date Course Location Students
6/20/09 | REMSA Education 19
7/24/09 | Casa Grande 14

Healthcare Provider CPR Courses

Date Course Location Students
6/11/09 | Jennifer Kraushaar 1
6/22/09 | Barrick Goldstrike 9
6/23/09 | Milan Institute 27
6/23/09 | Steven Silva 8
6/25/09 | Nye County EMS 3
6/26/09 | REMSA Education 7
6/26/09 | CPRPlus 4
6/26/09 | Visual Insight 2
6/27/09 | Jennifer Kraushaar 3
6/30/09 | EMS CES 911 1

7/1/09 | REMSA Education 8
7/1/09 | Nampa Fire Department 3
7/1/09 | Randall Evans 6
7/2/09 | REMSA Education 8
7/2/09 | Storey County Fire 1
7/2/09 | Jennifer Kraushaar 1
7/7/09 | REMSA Education 6
7/7/09 | Battle Mountain General Hospital 4
7/8/09 | EMS CES 911 1
7/9/09 | Nampa Fire Department 10
7/9/09 | REMSA Education 1




7/11/09 | REMSA Education 3
© 7/11/09 | REMSA Education 7
7/11/09 | Riggs Ambulance Service 7
7/14/09 | EMS CE5911 2
7/15/09 | REMSA Education 2
7/15/09 | Alpine Hematology/Oncology 4
7/16/09 | REMSA Education 8
7/17/09 | Pershing General Hospital 1
7/17/09 | Kalif Peter 4
7/17/09 | Sierra NV Job Corps 6
7/17/09 | Jennifer Kraushaar 17
7/20/09 | Great Basin College 5
7/21/09 | Great Basin College 4
7/23/09 | REMSA Education 9
7/24/09 | Casa Grande 17
7/28/09 | EMS CES 911 1
7/29/09 | REMSA Education 4
7/29/09 | Cortez Gold Mine 2
7/29/09 | REMSA Education 10
7/30/09 | REMSA Education 10
7/30/09 | Victoria Priebe 3
7/31/09 | Jason Harris 2
Healthcare Provider CPR Recertification Courses
Date Course Location Students
5/7/09 | Eureka EM5 1
6/23/09 | Joe Kammann 16
6/27/09 | REMSA Education 12




6/27/09 | Eureka EMS 2
6/30/09 | Nevada DOC 2
6/30/09 | Jason Harris 1
7/2/09 | REMSA Education 1
7/2/09 | Visual Insight 5
7/2/09 | Willow Springs 7
7/2/09 | Tom Good 1
7/6/09 | REMSA Education 5
7/6/09 | REMSA Education 5
7/6/09 | REMSA Education 5
7/8/09 | REMSA Education 10
7/8/09 | REMSA Education 1
7/9/09 | REMSA Education 1
7/9/09 | REMSA Education 8
7/9/09 | REMSA Education 1
7/9/09 | Willow Springs 16
7/14/09 | REMSA Education 6
7/14/09 | Nevada DOC 4
7/15/09 | REMSA Education 10
7/15/09 | REMSA Education 9
7/15/09 | Alpine Hematology/Oncology 5
7/16/09 | REMSA Education 10
7/16/09 | Joshua Buchanan 2
7/16/09 | Jason Harris 2
7/18/09 | Regent Care Center 6
7/21/09 | REMSA Education 10
7/22/09 | REMSA Education 7
7/22/09 | REMSA Education 4

10



7/23/09 | REMSA Education 9
7/23/09 | Nevada DOC o 6
7/24/09 | REMSA Education 10
7/25/09 | REMSA Education 7
7/28/09 REMSA Education 8
7/30/09 | Jamie Crumbaker i 4
7/31/09 | Jamie Crumbaker 3
7/31/09 | Michael Drussel 1 3

Healthcare Provider Employee CPR Recertification Course

Date | Course Location Students
7/22/09 | REMSA Education ' 1
7/24/09 | REMSA Education 1
7/31/09 | REMSA Education 1

Healthcare Provider CPR Skills Course

Date Course Location Students
7/1/09 | REMSA Education 1
7/13/09 | REMSA Education 1
7/13/09 | REMSA Education 1
7/22/09 | EMS CES 911 1

Heartsaver AED Courses

Date Course Location Students
6/26/09 | Tahoe Forest Hospital 1
7/7/09 | JS Redpath 3
7/7/09 | Nye County EMS 4
7/7/09 | Tanya Getz 3




7/8/09 | Nye County EMS 6
7/9/09 | St Mary's Center for Health 6
7/9/09 | Tanya Getz 4
'7/10/09 | REMSA Education 11
7/28/09 | Tahoe Forest Hospital 1
7/29/09 | Scott Kesler 6
~ 7/30/09 | Nancy Tyler 5
7/31/09 | Scott Kesler 7
7/31/09 | Eureka EMS 7
Heartsaver CPR Courses
Date Course Location Students
6/28/09 | Visual Insight 10
6/28/09 | Visual Insight 8
7/5/09 | Visual Insight 6
7/5/09 | Visual Insight 8
7/6/09 | Sierra NV Job Corps 5
7/8/09 | REMSA Education 4
7/8/09 | Sierra NV Job Corps 6
7/8/09 | Sierra NV Job Corps 4
7/10/09 | Visual Insight 1
7/15/09 | Sierra NV Job Corps 6
7/16/09 | Nampa Fire Department 6
7/21/09 | Sierra NV Job Corps 6
7/22/09 | REMSA Education 10
7/23/09 | Sierra NV Job Corps 6

12



Heartsaver First Aid Courses

Date Course Location Students

5/20/09 | Majen 5
5/20/09 | Majen 4

5/28/09 | Majen 6
6/6/09 | State of Nevada 19
6/10/09 | REMSA Education 1
6/10/09 | REMSA Education 21
6/12/09 | Nevada DOC 2
' 6/16/09 | Majen 5
6/18/09 | Majen 6
6/19/09 | Kalif Peter 22
6/22/09 | Sierra NV Job Corps 5
6/23/09 | Sierra NV Job Corps 3
6/23/09 | SMRMC 2
6/24/09 | Silver Legacy 2
6/24/09 | Majen 3
6/25/09 | Silver Legacy 1
6/26/09 | Silver Legacy 1
6/27/09 | CPRPlus 5
6/27/09 | Jennifer Kraushaar 5
6/30/09 | State of Nevada 4
7/1/09 | State of Nevada 3
7/1/09 | Jennifer Kraushaar 15
7/2/09 | Sierra NV Job Corps 10
7/2/09 | Sierra NV Job Corps 3
7/6/09 | Nevada DOC 31
7/7/09 | REMSA Education 4

13



7/9/09 | REMSA Education 3
7/9/09 | State of Nevada 4
7/9/09 | REMSA Education 5
7/11/09 | Tahoe Forest Hospital 1
7/12/09 | Scott Kesler 1
7/12/09 | EMS CES 911 6
7/15/09 | Silver Legacy 2
7/16/09 | Joshua Buchanan 2
7/16/09 | Silver Legacy 1
7/17/09 | Silver Legacy 1
7/18/09 | REMSA Education 2
7/18/09 | REMSA Education 4
7/18/09 | Nye County EMS 6
7/20/09 | Mard Hays 2
7/23/09 | Reno Tahoe Airport Fire 3
7/23/09 | Eagle Valley Childrens Home 5
7/29/09 | REMSA Education 17
7/30/09 | REMSA Education 12
Heartsaver Pediatric First Aid Courses
Date Course Location Students

6/26/09 | Tahoe Forest Hospital 10
6/27/09 | Visual Insight 4
6/27/09 | Jennifer Kraushaar 5
7/6/09 | GreatBasin College 7
7/11/09 | REMSA Education 8
7/11/09 | Visual Insight 5
7/18/09 | Jennifer Kraushaar 3
7/18/09 | Riggs Ambulance Service 5

14



7/19/09 | Visual Insight 2
7/21/09 | Visual Insight 1
Pediatric Advanced Life Support
Date Course Location Students
'7/14/09 | REMSA Education 12
7/14/09 | REMSA Education 10
3/29/09 | Scott Rebello 3
7/20/09 | EMS CES 911 2
7/26/09 | John Mohler & Co 8
7/29/09 | Great Basin College 1
International Trauma Life Support
Date ‘Course Location Students
6/ 17/ 09 | REMSA Education 7
Neonatal Resuscitation Program
Date Course Location Students
4/24/09 | REMSA Education 6
5/19/09 | REMSA Education 12
6/24/09 | REMSA Education 12
7/31/09 | REMSA Education 6
. Total Stadents Completed & Processed —July2009.| = 1168"-:
Paramedic Course
Ongoing | REMSA Paramedic Program 19 Students
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EMT Course

Ongoing

A EMI‘-Basi;: ‘ 22 Students

5. COMMUNITY RELATIONS:

Community Outreach:
Point of Impact
. : ’ . 12
Child Safety Seat Checkpoint, Baby Depot at Burlington
7/18/09 Coat Factory, Reno. 30 cars and 39 seats inspected. volu;gef?rs, 2
7/29/09 Nevada Office of Traffic Safety Child Passenger Safety 8 students
Assistant Course
Henry Schein Employee Safety Day; Child Passenger
7/31/09 Safety Booth 1 staff
Northern Nevada Fitting Station Project
7/22/09 Fitting Si.:ation quarterly partners meeting, Renown 3 partners
Foundation.
Safe Kids Washoe County
7/8/09 Safe Kids Mini Golf Tournament subcommittee meeting. | 5 volunteers
7/9/09 Nevada State Injury Prevention Task Force quarterly 9 volunteers

meeting, Reno.

Distribution of 1,250 Water Watcher Whistles for water
safety to partners incuding City of Reno Parks and
Recreation, City of Sparks Parks and Recreation, Washoe
County Parks and Recreation, Sierra Adventures,
Double Diamond Athletic Club and Saint Mary's

1 staff

16



7/10/09

Meeting with Truckee River Foundation, donation of 150
Water Watcher Whistles. -

1 staff

7/11/09

Renown Pediatric Emergency Department Grand
Opening, bike helmet fittings with the Save Your Skull

program.

2 volunteers '

7/14/09

Safe Kids Washoe County monthly meeting, Sparks.

18
volunteers

7/14/09

At-Risk Populations Emergency Preparedness
Symposium, Sparks.

1 volunteer

7/15/09

Safe Kids Walk This Way 2009 planning teleconference
call

1 staff

7/15/09

Safe Routes to Schools quarterly stakeholders meeting,
Washoe County Public Works.

5 volunteers

7/16/09.

Northern Nevada Maternal Child Health Coalition,
Washoe County District Health Department. National
Speaker Ira Chasnoff discussing Community Based
Strategies for the Identification of the Pregnant Woman
at Risk for Substance Abuses

60 attendees

7/16/09

Outreach booth at the Sparks Farmer's Market in
partnership with the Nevada Immunization Coalition,
Sparks.

5 volunteers

7/23/09

Nevada State Child Passenger Safety Task Force
quarterly meeting, Reno.

8 volunteers

7/29/09

Chili's Fundraiser for Safe Kids, Reno, Sparks and
Carson City locations. $426.30 raised

Public Relations

7/1/09

Interview with Channel 2 television news and Mike
Alger regarding heat in cars and children.

2 staff

7/7/09

Interview with KOH radio news regarding summer
safety.

1 staff

7/7/09

Press conference with Channel 2, Channel 4, Channel 8,
Univision and the Reno Gazette Journal, led by Reno
Police Department, regarding the motor vehicle death of
a 4 year old.

1 staff

7/17/09

Interview with Channel 4 television news regarding
heat, playgrounds and children.

2 staff

17



7/30/09

Truckee Meadows Tomorrow CEO Forum, Health and
Wellness subcommittee facilitator, Washoe County
Library

1 volunteer,
50 attendees

18
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FOR

JULY 2009

450 Edison Way ® Reno, NV 89502-4117
775.858.5700 ® fax 775.858.5726
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INQUIRIES

July 2009

There were no inquiries in the month of July.
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What Did We Do Well

Providers were friendly, calm, reassuring,
thorough and from my view point, very
competent. '

What Can We Do To Serve You Better

GROUND AMBULANCE CUSTOMER COMMENTS JULY 2009

Description / Comments

Thank youl

Very compassionate, very caring - was treated

2 llike a family member Couldn't be better Can't say enough on great service
1 was in World War Il Along with Six of
my brothers If Everybody had help as
Everything The Three young People you Sent Praise God, that you have good People  [god as yours this Country would be
3 |here for me were just wonderful working for you running slright and True

Took care of my wound + made me comfortable,
took time to make themselves - aware of my

Keep up the good work! It's saved my life

4 |seizures and how ears! more than oncel
5 |You got the wife down 14 steps Good - verey care ring
Kept the situation calm. You were immediately
6 |available great job!
Quick professional (+ courteous) service - Thank
7 N/A

you

Before moving patient always told her what they

were going to do so she knew what to expect.

Job well done!

No questions - she passed away the
next day - Thx for getting my mom
home. This is where she wanted to

8 |Communicated every step of the way. They were PERFECT! rest in peace. Thx again
As a visitor to your city - and having an
emergency | felt the personal treated me very
9 |well. I thank them for their quick response.
10 |Showed concern + caring manor Did fine job
11 |Everything, top notch It was perfect. Very professional Thank youl
12 |Keep my dignity w/no pants onl

Better safe than sorry - but a bit of an
over reactor - on the part of REMSA - son

Care was excellent, personell very

13 {Thourough and Informative really didn't need hospital professional
1 spent more time with firemen. Did
The firemen kept me comfortable and loaded ask if service streets were okay since
me on board as painless as possible from broken the radio announced twice a "DOA"
14 {hip. on freeway.
All | can say for right now is keep up
15 |Wonderful jobl! - the good work.

22
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What Did We Do Well

Reall business like; full attention to patient;
100% concerned; applied necessary medication

What Can We Do To Serve You Better

well performed.

| cannot think of anything, everything was

Description / Comments

no comment

17

everything was handled in a very professional
manner.

18

dispatcher wasa very helpful In telling us how to
be prepared for emergency crew

They were very kind and gentle with
Llyndee and explained to us everything
that needed to be done - Thank you

19

Treated me with respect and caring

You've served me as good as you can.

Thumbs up for your REMSA staff that
transported me from Northern
Nevada Er to Saint Mary's ERII

fast - accurate - polite - and great
communication.

20 |all
EMT's were courteous, helpful and
compassionate in my time of need. | don't
know what they could do to serve us

21 |Tried their best to save keith better.

22

very professional, listened, calming excellant
service

did not feel rushed or pressured

23

Very professional, caring, made me feel safe +
very comfortable as | was in a serious medical
condition @ Reno-Sparks [ndian Clinic and at
the request of Dr. REMSA quickly responded.

Always be there for me - as they always
have since I've lived on Pyramid Lake Res.

God Bless all the REMSA as they
continue to serve the community +
people.

24

compasion, warmth, respect

pay your staff more they are worth it

Unfortunatly my mother passed away
but the crew made her feel
comfortable. A+++ for them all.

25

Prompt + courteous - knew what to do + acted
accordingly.

Keep up the good work!

Your staff is efficient + knowledgeable.

26

crew were very nice & communicated great.
Everything was very clean and felt safe.

Very compassionate and helpful.

27 |Everything. Nothing at this time. Thank you very much!
| hope don't need to use these services
28 |Responded ina timely manner again.

29

We will never call any ambulance service but
yours! You did everything right and reassured
my family alsol

Nothing

30

Very knowlegeable, very efficient, friendly.

[ live in Red Rock. Sending an ambulance
from Golden Valley would have been
quicker.

Thank you for your services! Your
EMT's are great!

31

Came to the house soon after | called

nothing

exlant service

32

a very professional staff
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What Did We Do Well

What Can We Do To Serve You Better

Description / Comments

33

As the patient | felt very safe in | was informed
of everything.

very satisfied

The crew was very professional + took
very good care of me.

34

Everything!

Staff was calm + caring. Very
competent. Made me + my family feel
well cared for.

35

Everything - the EMT's were great and had a
very professional yet human + humorous
personalities

| have had to use your services a
couple of times over the years + your
personell are the top

36

helpful professional + fast

Just keep the hard work up.

37

As always everything was great

& showed concern. Thank you again
REMSA

Nothing - you have very qualified people

38

provide an excellent service, care &
professionalisms to myself - thank you very
muchlll :

39

Very nice and explained all procedures and
answered all questions asked. Very professional

I am the family member and | work in
the health care profession - your staff
was very cautious and
communicative.

40

Calmed me down by acting very professionally +
speaking calmly to me. | felt | was In good hands

Don't know

The dispatcher kept my mind off the
terrifing event + | am grateful - REMSA
personnel were just great + | was
happy to see them.

41

your staff was excellent!]

Not muchl! It was pretty awesome

The new "guy" was greatl!!

42

Showed compassion

always being there when needed

43

Quick response & friendly behavior.

Everything - | was totally impressed with the

Help arrived within 5 minutes after

44 lquality of service & professional conduct. Not a thing my husband called 911
Was sent the letter to signre
Informed me re my blood pressure + blood medicine. Could this have been
45 |sugar. Did a great job done @ the hospital?
46 {Everything that was possible to do. Keep up the good workl
as soon as the crew arrived they immediately
asked if | was aware of any brain problems in my
family | immediately said my dad had a brain
47 }aurorism saved my life exceptional care
the 2 attendents were grand -
48 |All continue professional yet comforting.

49

The transfer from Renown to St. mary's was
good because of insurence:

24
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What Did We Do Well
They were very courteous and efficient,
answering my questions quickly, informed what
they would leade + the teife to get to Renown.

What Can We Do To Serve You Better

Description / Comments

51

Staff are very comforting + nice

none

staff are very polite. service Is
excellent.

52

Care of patient dispite attendat pain from injury

Very good - perhaps need more
communication with attending family
members - no doubt of secondary
importance.

on the ground care, continued care to the

Care and service by ambulance staff

53 |hospital and continual checkback while in ER was greatl!|
Why do you need the fire
54 |Extremely polite to the patient. department?

55

Everything from the time they got herer till | got
to the hospital. Couldn't ask for anyone better.

1 couldn't ask for anyone that cared
like the people on REMSA.

Patient has alzheimer's - you were

56 |understanding + helpful Your service is \/ery good as is
57 |Ithought the personnel was great!
] was out of town so it was beneficial
to me to know my mother was taken
‘ care of in such an efficient + kind
58 manner.
59 |you did everything just fine. Were very prompt. Nothing
Response time, Professionalism + helpful
60 |amount of information
Friendly staff that explained why | needed to
keep my neck from moving around. Assisted
with movement to and from wheelchair to
61 |ambulance to facility.
I'm really glad for the silver saver
62 [Kept me alivel You already do a GREAT JOBI program - IT GREAT :)

63

Very helpful in getting my mom to the hospital
& the response time was excellent

64

Speedy, Courteous, helpful personnel.

better.

Nothing more, service couldn't have been

Excellent!

65

Ambulance crew showed politeness and care
from the time they're dispatched to my place
and brought me to the hospital emergency
facility

No negative comments. | have been
satisfied in my recent 911 call

REMSA crews are professional in
handling the job.

66

The team was very caring in the transport of
Velma, who is 103 yrs old she was well taken
care of.
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What Did We Do Well

was very helpful talking to me and my Iitt]_e
daughter. B

What Can We Do To Srve You Better

Nothing everything was good

Description / Comments

68

Quick response time, friendly personell.

Alr condition the back of your
ambulances. It was hot.

69

Kept me calm. The female paramedic was
especially helpful

70

very prompt, polite, courteous, helpful thank

71

you making a bad situation a pleasant one

Everyone seemed very nice

Not sure | was kinda drugged at the time.
Don't remember any problems

72

This service was construed to be a run of
the mill process, done as a favor because
reknown lacks equipment at South
Meadows, to do some procedures. No
mention of charges was ever made.

73

arrived immediately very professional staff

74

Explained whats was happening to me to my
family.

75

keep up your good service, but | hope to
not use it again for many years

76

Fast Friendly + concerned - very good service 1!

77

transport from Renown to Manorcare

You are wonderful / Thank You :)

78

the crew very helpful calming my daughter and
explained every thing to her.

79

We were very appreciative of the friendly &
professional service

80

the Crew did a very professional job in attending
to my wife but were unable to save her.

it would have been nice if the had told me
what they had tried to do, even though
they weren't successful.

81

good service

a little long for pick up to return to Regent
Care but understand priorities

82

Your service was very good

83

Their ability to remain calm and in a most trying
situation

Cut prices $895.00 is highway Robbery

84

Covered me with a warm blanket !(heart) Very
polite + willing to do whatever was asked for.

85

Your crew did everything they could to make
sure | was as comfortable as possible.

Keep up the good work

86

“|Moved very Fast and Efficient. Employees were

Pleasant

87

As always the crew was curteous efficient and
polite - Aware of the feelings of patient family -

Thank you all very much
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What Did We Do Well

Quick response, comforting to my elderly
mother + helped alleviate pain quickly.

What Can We Do To Serve You Better

Description / Comments

89

Made sure | (spouse) was aware of everything
they were doing for my husband.

N/A

20

Everyone was professional, helpful, and kind in
an extremely stressful situation. Dispatcher was
very calming. Paramedics endured house was
secure before leaving + wife could remain with
patient in ER.

91

staff was kind and compassionate to my scared
12 yr. old son

N/A

92

Excellent service, kind and attentive

93

Very caring and knowledgeable | sent seperate
letter to REMSA commendatng two of the EMT's
("employee name" and "employee name")

94

Kind, started IV from stop

put IV in non-dominant arm please

My cap and glasses were not removed
until in the hospital. My daughter took
them off and there was a bloody scratch

95 on forehead. Otherwise service was fine
REMSA was at my home very soon after calling.
96 |Nosirens as requested. Thank you - Not a thing.
This is second time in just a year we needed this
97 |service - very satisfied -
98 |The guys were so awesomel & (cute) N/A
99 |Great service to the community Nothing

100

Very kind & helpful - arrival time good
Questions answered

101

Arrived promptly, well trained, well equipped

102

Every Thing was Perfectl

Keep up the Quality Work

103

All of the above

Hard to improve on your professionaliszm

104

Your level of professionalsm is always top notch.
Your men made me feel safe and well cared for.

Always a great job. Thank youl

105

People doing the transport were very helpful,
thoughtful and really put me at ease, as best
they could.

106

Stabillized + managed pain, showed empathy
and emotional support during traumatic +
frightening event

Transport rates very exorbanate

107

Vary Courteous - efficient + caring

Thank you!
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What Did We Do Well

So fastl | barely hung up and they were here

What Can We Do To Serve You Better -

Just keep up the good work

Description / Comments

109

One of your EMT's Held my hand while | was
getting the LV. I've never been hurt before | was
very scared

110

Driver and attendant with my mother both very
nice and professional.

111

Carry conversation to keep things calm +
understandable

112

Very patient with me as | was not feeling well.
Knowledgeable about my condition.

113

| believe the man's name was "name" - very
polite, campassionate and caring. Very
respectful to our Dad.

nothing - excellent service.

114

Good service Great personal.

Have air. cond working in ambulance

115

Asked all impt. questions. Was great + | was
relaxed.

Can't think of anything

116

was very helpful and on time

117

They were helpful in every way polite and all.

118

very courteous and professional

119

Communication, took me to hospital of my
choice

120

personnel helped make it a more pleasant
experience.

121

The paramedic who helped my daughter came
back to the ED to check on her - that was
awesome.

122

Very kind, Gentle and Professional

123

Personable & caring staff, helped to distract,
answered all questions openly & thoroughly

have not yet dealt w/billing, but all else
was great, no suggestions for
improvement

124

Responded fast and very knowledgable and
personable.

125

[ can't say you did anything wrong, the
ambulance crew were extremely professional +
were very attentive to my needs

Your personal were professional + very
well trained.

[ was very disappointed in the care. Very
Rude.
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What Did We Do Well

Nothing.

Ambulance crew was rude, ignored my
needs, didn't help me in or out of
Ambulance, spoke sexual comments to
one another - Bad experlence.

What Can We Do To Serve You Better

Description / Comments

128

~ |Arrived in a very short time. Got my mother (the

patient to the hospital).

Can't think of anything else.

Everything was handled very well.

129

Being polite and concerning

Nothing

good

130

Calmed me down, reassured me | would be all
right

IV in left arm was painful

good service very professional +
helpful

131

Crew worked quickly and efficiently.

Called 911 was told to hold; called
REMSA no response was told to hold 8
10 minutes. Hung up, called back,
finally went throughl

132

Dorothy did the calling, | am disabled also so
any help is needed. Good at it.

Sorry | don't remember the crew names
but all went well here.

Cail went thru quickly, crew arrived
quietly - thank youl

Hospital staff was rude upon our arrival
and put into room, but REMSA

133 |Everything apologized.
Everything was Wonderful. Thank you

134 lEverything Nothing for your great service
135 | Everything was perfect. Couldn't be happier Crew was fast, profssional + helpful

Everyting done well except one of the workers

told me "1 was here before for someone" when

it was told it was my mother-in-law he said "Oh

the bedroom must be bad luck". | felt it was in
136 |bad taste to say something like that.

Followed my suggestion not to block only exit

with big firetruck so ambulance could get in.
137 |Cleared axcess staff quickly. Transported quickly. Good service + care.

General medical care performed with dispatch Can't say enough good about the
138 {and obvious knowledge "Keep up the good work" service rendered.

Got me to the VA hospital for more needed

139 |help. Your staff did a very fine job. Get here sooner. Great service
' 140 |helping me breath - (panic aitack) nothing great service thank youl
Immediate response, professional, polite,
privacy respected, Explained what they were EXCELLENT Dispatcher was very calm
141 |doing Thank youl and caring.
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listened, not overbearing

What Did We Do Well What Can We Do To Serve You Better Description / Comments
Palnless movement to/from gurney Yound lady

Air conditioning in van was poor.

143

Personal on ambulance were courteous, efficent
in care, respectful, helpful - very caring.

Show up on time not 3+ hours late.
Transported from one hospital to another.

Doctor and tests schedule - had to
spend an extra day in 2nd hospital
due to delay. Doctor sowed up at
hospital several times only to be told
his patient was a victium of REMSA,
not good rep for your company.

IV training, my rt arm from wrist to elbow
had a hematoma for 4 weeks after! Blew

144 {Prompt| the vein on the first try.
145 |Put me at ease + explained everything clearly |- -
REMSA ambulance personnel were extremely
professional and always kept me and my wife Care and service in general, was’
146 |informed on what they were going to do. excellent.
Showed personal interest + caring about Came by later to see how | was doing.
147 |comfort. All was great!l! Very nice of theml|

148

The ambulance + medics arrived about the
same time my husband was regaining

They were quick to arrive

Excellent + thorough

149

conciousness

The EMT's were able to put oin an IV the first try
usually RNs have to try more then once.

On the way out of the ambulance at the
hospital the EMT's dropped me.

150

The two medics knew their jobs + got me
stabilized quickly + professionally, all went well.

Keep the consistency and you won't need
to get better. | don't think could have
been better.

Good organization + team work

151

They were here fast, they were helpful in
everything

You can put a person that can speak both
Spanish and english

Don't have any questions Thank you
for help me

Very personable, kind, humorous, made me feel
like | was being listened to. (Not always the case

Dr. Schenk was fantastic. He treated

152 |for an 89 yr.. old) Nothing else. me like his dad!
153 |You did every great!| Every thing was great!!
154 |you did everything well Keep up the same prompt service could not be any better

Everything was great and staff was
155 very helpful

had the feeling of being in good care -
156 {Attentif, Courtesy& friendly very satisfied felt very relaxed

| 157

Talked to me to assure me that | would be well
taken care of. | was really scared for my life.

Your crew noes how to do that

| am sorry for being so late, while
going thru my Dr Bills ETC | came
accross these forms forgive me.
Excuse my writing, | am still not

myself
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What Did We Do Well

What Can We Do To Serve You Better

- |consider only one Medic asking questions

instead of two asking the same ones right

Description / Comments

{ had passed out and was somewhat
confused when I had 2 Medics - 1 on
each side firing questions at me - B
Remsa has been great to me - just this

158 after the other. one time | felt bounced on.
‘ Nothing - The service was all | could have i have life line - I'd take REMSA over
159 |Very prompt and so considerate. wanted. them anytime.

160

My mother was very happy with the crews care
of me

Not much really you already do a great
job

| the patient was suffering from
confusion due to hitting my head the
day before so my 76 year old mother
had to tell me about my experience
with you. Don't feel bad | don't
remember you because | don't
remember the ER and it's staff either.

)

161

The crew were all kind and understanding of the
problem.

i think the person who put in IV
should have had more experience - he
tired 2 times and it really hurt!

162

Crew was friendly, helpful, + very calm +
efficient.

1 don't know. This is my first experience
with an emergency crew and ambulance.

I thought care + service were great.

163

Took good care of me

Nothing

I was given good care

164

All REMSA personnel were professional, helpful
+ knowledgeable. The girl who rode in the
ambulance with me was very nice & calming.

[ thought the care & service | got was top
notch

| was impressed with my REMSA
team. They were sensitive to my
injuries + even to saving my clothes. |
wish 1 knew their names but | am very
thankful | had REMSA respond to my
accident. | broke my tibia + fibulain 7
places with 2 compound through the
calf. | am now recovering extremely
well and thank REMSA for all you did
to help save my leg!

165

went to the patient quickly and gave him the
help that was needed.

1was pleased how helpful and
professional the team was.

166

The care

Stay at your post, and Thank You Very
Much!

It was excellent service

167

Because of the stairs to our bedrooms they
buckled me In a chair and took me down

Everything was done in a professional
manner

Job well done. Please excuse my
writing, not very good because of the
mini stroke.

168

They made me comfortable + explained the
bumpy ride to reno.

Just keep the good work you are doing
going.

1169

Encouraged me to take the ambulance instead
of cab

you are professional + poilet

Just that | felt encouraged to take the
ambulance

170

You cared about my health and weli beingl

Nothing

Keep doing the good work]!
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What Did We Do Well

| was unconcious but my pain'was attendid to
and made it safe to hosp.

everything went wonderful if | ever need

What Can We Do To Serve You Better

Description / Comments

Keep up the good work. | am
recovering well thanks to REMSA

The staff was very friendly and profesional.

help | will depend on REMSA

None, the food and staff were great.

NA

172

173

Your people were wonderful and so reassuring. -
competent and helpful

nothing

not enough good words for them .

174

Those who came to get me put me at ease and
encouraged me. They were all very caring.

The service was excellent.

On a scale of 1-10 - your people rate
at least an 11.

175

Your quick response was incredible. My mother
was with out of town family. They appreciated
you being so fast.

Nothing. | was great.

Our REMSA people are so professional
+ considerate. Thank them for us.

Follow thru on payment plan Instead of

176 collection letters. Patient is deceased.
Polite and authortive in their duties -
O.K. I really appreciate their help. -
177 | You was on a quick response and fast attentives. |[Just keep doing well. Thanks.

Professional | am not very objective
right now, as the patient you
transported was my husband and he
passed away. | am sure you did

178 |l guess you did your job well. Don't know - first time | have used Remsa |everything you could.
Receptionist at billing was rude,
treated me like | should have known
about the billing. I had justbeenina
179 |Service was great. car accident, | didn't need that too.

Staff needs to communicate better.

180

Very efficient and courteous

Recognized my husband was a health
professional and did not "talk down"
tous

181

Everything, REMSA saved my life

Keep up the Great Job That you People

Dol Thank you "REMSA" very much

REMSA Is with out no doubt the Best.
Again Thank you very, very much.

182

Arrived quickly. Respectful + most helpful
relative to my needs

Too expensive; an hour of their time and a

10 mile journey was 1041.00

REMSA personnel were very
informative and compasionate
relative to my injury. | hope | never
have to call for an ambulance again.
This was a first for me at 63 years old.

183

No complaint

None that | can see

REMSA personnell are the Best. They
give a GREAT help. | salute all them.
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What Did We Do Well

responded quickly once at our home, worked as
an amazing team, calm, professional, strong

What Can We Do To Serve You Better

maybe explain what would happen on the
ambulance ride to the hospital.... the
team took my son quickly which [ know
was extremely important. | ran upstairs
and threw on some jeans + followed
about 5 minutes behind.....It was a little
confusing what the team would be doing
on the way to the hospital....I'm not sure
if they could have told me any more at
that time. | know time is critical and they
moved FAST. | was so impressed by the
Remsa team.

Description / Comments

Remsa was wonderful + | appreciate
all you did for my son during his
emergency, words are not enough to
say thank youlll Logan Is doing welllll
You saved his lifel

185

Transported me safely from outside casino to
emergency room.

Not make me financially responsible for a
service | didn't want in the first place.

|See attached note typed on back of

comment card. Basically, he was
asking for leniency on the charges as
he was a victim of crime.

186

Your crew was wonderful to both myself and my
husband during this extremely stressful time.
We can't thank you enough. They even helped
me to park my carl

We were told my husband was goin to die
at St Mary's Hospital due to his heart &
infection that none listened to us about in
Reno.

Since he was this sick it would have
been appreciated if REMSA could have
provided us and your employee's with
an ambulance which had a working air
conditioner. The ACwas notin
working order and it upset my
husband. Please Please provide a
quality vehicle for your sick patients.

187

made me as comfortable as possible

| have been poked for blood so many
times one arm (left) is pretty useless &
right arm is getting that way. | really don't
know what the answer is for that

sorry this took so long. It was routed
into the wrong pile of mail | was
working on.

188

Polite and considerate

| could say they were very courteous

Speedy, friendly, courteous and

189

Very professional staff.

Can not think of anything.

Staff was great - wish I could thank
them in person. They treated my
daughter without judgement and very
compassionately.

190

Everything

Just keep doing what you are doing

Thank you for helping me

191

Fast arrival - Great! Efforts in communication -
great!

Thank you for the fast service and
efforts to comunicate with deaf

192

Your staff was punctual, polite, and caring.

Thank you for your good service.

| 193

Everything they were very sensitive and
wonderful service. They did everything to make
sure that my daughter was receiving 100%
service and making sure she was fine.
Outstanding they were wonderful.

Nothing

Thank you! Very much
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What Did We Do Well

What Can We Do To Serve You Better

Description / Comments

194 Everyone was so polite and calming. Thank youl! Thank-you all for what you dol
. the crew was very helpful and caring
195 |everything thank youl Keep working the way you are with my son
o } The female attendent wrote all
Tell the patient and family what they did {pertinent info and ws helpful. Male
196 [Got there promtly. was right not what is wrong. attendent was rude.
197 |Yes Nothing The guys did a great job - Thanks
198 | Made me feel less stress + comfortable ? . | The paramedics were excellent!
The past few times I've used your
service they done and outstanding
They were So very Nice, friendly and Answered Job. and so very friendly & kind.
199 |a few Questions | had. It's already wonderful Thank you...
A The service was timely and
Provided the needed service and rapid & safe professional and met my needs,
200 |transportation to hospital. You were Great "Outstanding"”
This was 1 o'clock in the morning, the crew was |Everything possible was done, he died
very alert. The REMSA people and the fire dept [after making noises - growling & girgling - [The whole crew was very kind and
201 |responded very quickly. in 1 second. respectful.
The responders were patient with my mom and
202 |observant of her condition. They all did a good job.
They were very caring for my husband
203 |1 was pleased with the care and concern. as well.
This was my first experience in an
ambulance - everything and everyone
204 was very good.
205 |saw that | was secure and comfortable vary efficient
206 |Everything Nothing Very helpful, Friendly staff. Thank-you
Actualy was like a doctor in examing - Beautiful
207 |men. God Bless nothing Very please couldn't be better
| hope I stay well + won't need anymore offVery ready and able to help in time of
208 |He talked to me. Kept me calm and very polite |your services - Thank you. need.
Encouraged me that it was prudent to go to the Was put on hold when daughter
209 |ER. Did great job. called 911.
Response time, professionalism, helped calm
the patient - Patient has parkinson's & We have always had good service
' 210 {sometimes gets confused when needed
Transported Mary Brandt to hospital with great We were very pleased with the caring
211 |care and compassion. Honestly everything was perfect. attitude for an elderly patient.
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What Did We Do Well

What Can We Do To Serve You Better

Description / Comments

you were caring polite - | was in very

everything you people are the best in the west good hands

Unit 40 kept my husband alive until they got to | . Your people were extremely nice to
213 {the hospital me at home and the hospital.

your paramedics explained step by step what

exactly was going on + what was going to your service was very professional.
214 |happen. Keep up the good work Thank you.

The did the job really good because | was Your welcome! Have a nice DAYI :)
215 |REALLY sick. you did Really great and Thank you Thank you

v It took about 20 minutes for them to

Very friendly crew. They made us feel very calm |arrive. A shorter response time would be

216 good. .

and confident in them.
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June 13, 2009

REMSA

450 S. Edison Way

Reno, NV 89502 - DR

‘Re: 911 Call, June 13, 2009 about 3:30 a.m.

Dear REMSA,

Thank you so much for your life-saving response to my 911 call this morning. Jeff, Erin
and Rich along with another gentleman responded to the call along with the Reno Fire
Department. They rescued my mom from a terrible predicament. "

She was very ill and could not speak and it turned out to be because hér blood sugar was
way too low. Your team of experts quickly determined this was the problem and
immediately administered proper treatment and she became coherent in just a matter of
minutes. ‘

She showed me this morning how to test her sugar in the event something similar occurs
again, and per your recommendation I have a call in to the pharmacy to get a Glucagon
emergency shot so I can help if this happens again. She will continue to test regularly. It
turned out she had tested four times on Friday, but had started a new log so I thought she
had only tested in the morning. '

Thank you so much for your knowledge and actions. You saved ber. Thank you agam, SO
much.

Very sincerely,

Aoy

Heidi
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Regional Emergency Medical Services Authority

CARE FLIGHT
CUSTOMER SERVICE

FOR

JULY 2009

450 Edison Way ® Reno, NV 89502-4117
775.858.5700 ¢ fax 775.858.5726
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CARE FLIGHT CUSTOMER COMM ENTS JULY 2009

What Did We Do Well

You did the best.

What Can We Do To Serve You Better

~ Description / Comments

Kept the pléne in the air, very important.

The ladies were prompt in administering
pain medication upon arrival. -

Great Service.

Very compassionate and sympathetic.

Got me to the hospital fast. Everyone was
very nice and professional

| was very satisfied.

All

From what | saw, everything.

Fast response

Glad for your service

Made me feel at ease about all procedures

They communicated with me and kept me
relaxed at a stressful time.

Helicopter nice smooth ride

10

Everything was fine, the ear phones and
mike was a thing of beauty.

The service was very good

11

Reassurance Professionalism empathetic

12

Wonderful

Cant think of anything.

13

First time went really well. I just wish |

could see out first in helicopter.
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REMSA.

Regional Emergency Medical Services Authority

. REMSA
PUBLIC RELATIONS REPORT
FOR

JULY 2009

450 Edison Way * Reno, NV 89502-4117
775.858.5700 * fax 775.858.5726
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PUBLIC RELATIONS

July 2009

ACTIVITY

.. RESULTS

[ Wrote and Distributed “Community
Advisor” regarding river safety, sun
exposure safety, and food preparation safety.

Multiple rural newspapers printed the
Community Advisor verbatim with
numerous references to REMSA,
SEMSA and Care Flight.

Wrote and distributed press release
regarding REMSA’s Water Watcher Whistle
program that will go out the first week in

July.

Sparks Tribune published a story in its
July 13 issue.

Coordinated interview with REMSA and
Channel 2 regarding heat dangers and cars.

The interview took place on7/1 and
ran that same day during Channel 2’s
evening news.

Assisted in preparing for interview with
Channel 4 regarding death of 4-year-old
improperly installed in automobile.

Interview and story took place on
7/10.

Coordinated interview with Glenn Jones and
Channel 2 regarding heat safety.

Interview and story took place and ran
on 7/20.

Coordinated interview with Brian Taylor and
Channel 4 regarding heat and playground
safety.

Interview and story took place and ran
on7/17.

Wrote and distributed press release
regarding safety issues during special events.

Channel 2 interviewed Alan Tom and
ran the story on spedial event safety on
7/24 during its evening news

Took media calls and informed them about
the latest information regarding a REMSA
ambulance in a ditch near Classic Residence.

Story ran on Channel 2 and 4 on 7/24
and on RG]J.com on 7/24.

Worked with Americom getting them to
agree to be the media partner for next year’s
Point of Impact Golf Tournament.

KPS | 3 will schedule a planning
meeting with them after the first of
next year.

Participated in disaster drill at Renown on
7/30 playing the role of a reporter and
interviewing Care Flight PIOs.

N/A
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District HEALTH DEPARTMENT

August 14, 2009

To: Members District Board of Health
From: Eileen Coulombe
Subject: Public Health Fund Revenue and Expenditure Report for July 2009

Recommendation

Staff recommends that the District Board of Health accept the attached report of
revenues and expenditures for the Public Health Fund for July of fiscal year 10.

Background

The attached reports are for the accounting period 01/10 and the percentages should
approximate 8% of the year. Our total revenues and expenditures for the current year
(FY10) compared to last year (FY09) are as follows:

July 2009 FY10 - REV FY09 - REV FY10 - EXP FY09 - EXP
Transfer 0% 6%

AHS 0% 0% 7% 8%
AQM 9% 3% 7% 8%
CCHS -6% 7% 7% 8%
EHS 5% 6% 11% 8%
EPHP 1% 1% 6% 6%
TOTAL 1% 4% 8% 8%

The Environmental Oversight Account for July 2009 is $162,900.32.

| will be happy to any questions of the Board during the meeting or you may contact me
at 328-2417.

Gl 0>

Administrative Health Services Officer

Enclosure

DBOH AGENDA ITEM # 10.

1001 EAST NINTH STREET/ P.O. BOX 11130, RENO, NEVADA 89520 (775) 328-2400 FAX (775) 328-2279

www.washoecounty.us/health

WASHOE COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
PRINTED ON RECYCLED PAPER
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VEOH RILT 10

Washoe County Health District
Fiscal Year 2010

Programs

“Administrative Health Services
Air Quality Management

Child Abuse & Neglect Preventio
Chronic Disease & Tobacco Con
Community & Clinical Health Ser
Emergency Medical Services
Environmental Health Services
Epidemiological Surveillance
Family Planning

Food Program

Hazardous Waste

Home Visiting

Immunization

Public Health Preparedness
Safe Drinking Water

Sexual Health - HIV

Sexual Health - STD

Solid Waste Management
Tuberculosis

Underground Storage Tanks
Vector Control

Vital Statistics

Women, Infants and Children

AGENDA 11



FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Administrative Health Services Division

170200 FY10 Total
460512 Duplication Services $ (200.00)| $ (200.00)
485300 Other Miscellaneous $ (450.00)| (450.00)
Revenue| $ {(650.00)| $ {650.00)
701110 Base Salaries $ 948,919.13 | § 948,919.13
701200 Incentive $ 13,550.00 | $ 13,550.00
701300 Overtime $ 1,000.00 | $ 1,000.00
701412 Salary Adjustment $ 7,104.00 | $ 7,104.00
. Salaries and Wages $_ 970,573.13 '§ ‘9,.7.0',‘5733.:'?133;
705110 Group Insurance $ 113,94429 | § 113,944.29
705320 Retirement $ 20642586 | %  206,42586
705215 Retirement C $ 200,000.00 | $ 200,000.00
705230 Medicare $ 13,808.32 | $ 13,808.32
705320 Workmens Comp $ 539200 | % 5,392.00
705330 Unemployment % 1,040.00 | 1,040.00
Employee Benefits. $ - 540,610:47 -'$ .~ 540,610.47.
710100 Professional Services $ 1,500.00 | % 1,500.00
710200 Service Contract $ 75000 | $ 750.00
710205 Repairs Maint $ 300.00 [ $ 300.00
710300 Operating Supplies $ 100.00 | § 100.00
710334 Copy Machine Exp $ 6,000.00 | $ 6,000.00
710350 Office Supplies $ 6,000.00 | $ 6,000.00
710355 Books Subscriptions $ 1,000.00 1 § 1,000.00
710360 Postage $ 1,400.00 | $ 1,400.00
710361 Express Courier $ 100.00 | $ 100.00
710500 Other Exp $ 100.00 | $ 100.00
710502 Printing $ 1,500.00 | $ 1,500.00
710503 Licenses & Permits $ 1,700.00 | $ 1,700.00
710508 Telephone Land Lines $ 4,000.00 | $ 4,000.00
710509 Seminars Mtgs $ 2,900.00 | $ 2,900.00
710512 Auto Exp $ 100.00 | $ 100.00
710519 Cell Phones $ 35000 | % 350.00
710529 Dues $ 800.00 |'$ 800.00
710546 Advertising $ 150.00 | $ 150.00
710600 Lt Lease-Office $ - $ -
710872 Food Purchases $ 150.00 | § 150.00
711113 Equip Srv Repia $ 2122201 % 2,122.20
711114 Equip Serv O & M $ 1,04360} % 1,043.60
711117 ESD Fuel Charge $ 63664 | $ 636.64
711119 Prop & Liability $ 555200 % 5,552.00
711210 Travel $ 10,500.00 | $ 10,500.00
711504 Equip non-Capital $ 1,000.00 | $ 1,000.00
' " .Services and Suppliés ‘§ . 49,754.44 ' § - 49,7544
Expenditures| $ 1,560,938.04 | $ 1,560,938.04
General Fund Tax Transfer| $ 1,560,288.04 | $ 1,560,288.04




FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

__Air Quality Management Division

“local | Twev | _Epa | PM25 [DMVXRes| Radon | DMVXRes _ | Poltution ctri
1 rzse0 | 72302 | 10019 | 10021 | 10039 10564 | 10685 | 1 Totals
1’5 (381,000.00); § (21.399.00) § _ - s - 18 - s - 1s - 08 - |s (402,399.00
s -8 _|'s(632.649.00)] $(41,20000)(8 - |$ Ns - ls - IS (681349.00
s - s B U & S £ R F SR & . )| (280,000.00
1 |'$_ (15500.00)/ § - Is Shs s o qs - s s - |8 (15500.00
“1s 32900008 - I8 - s . - 18 - IS - 18 - |8 - |5 . (32,900.00
“Ts (6z000000s - I8 - /s - |8 - (s - s - 18 - ]S ( ,000.00
5 (22,000.00)] § s s TS0 o ls Ty s - 0s - |8 (2200000
18 Ws - |s. - s - ds oo 08 - IS - 18- |5 (190000
. s (reamsoos - fs - 08 - 08 - |8 - 18, - 18 - |8 (17833300
485300 Other Mlsc Govt $ - $ - 3 . $ - $ ) $ i s - 3 - s S
Revenue! $ (693,633 00)| $ {21,399.00) $ {632,649. 00) (41,200.00) $ - $ (7,500.00)! $ - $ 1280,000.00) $ (1,676,381.00°
701110 Base Salaries | 69447488 |$ 17.4 $ 382,347.34 | 23809826 - |$ - s - 1819352891 |5 1311733.43
{ 15, s 8000008 - 1§ - |$ Sls o Tis - s s00000
1s y|s 563505 627750 |8 1280018 - |$ ls - 15 1909505 X
0 ¢ 00|$ - |$ 1012495 45847218 - |S EN s - |8
01408 CallBack 18 - IS - I8 .- S is - 05 s ods - s
‘01412 SalaryAdjustment $ 221250 1% (2,21250){ $ - $ - $ - $ - $ - $ - $ -
Salaries and Wages $ 709,378.88 $ 15,833.48 $ 397,637.33 $ 2857254 § - $ - $ - $ 195518.41 $ 1,346,940.64
05110 Group Insurance $ 8601039 |5 169521|$ 4422968 (% 4088468 - IS - |8 - |8 1857115|$ 156554.89
T Ts 15156300 |5 387031|5 83350918 51537508 - S - IS - % 2
05230 Medicare |8 916275|8 - 153 5 - |s - ls - I8 28 a7
05320 Workmens Comp__ | § 404400 3 - 1, $ . ..-.18 - s - 1s - |s 101100]8  6740.00
05330 Unemployment $ 780.00 | $ - $ 325.00 | % - $ - $ - $ - $ 195.00 | $ 1,300.00
Employee Benefits $ 253,560.23 $ 5,565.52 $ 135,00247 $ 952746 § - $ - % - $ 64,538.01 $ 468,193.69
10 - rofessional Sevices | § 50000 | § - |s s190020!s 200000} - s - |$ - |s 12943583  67,352.78
W _enviceConrac | $  350.00 |$ s - |s - s - s -8 - S 35000
|s  100000S E 0 | § Sds s - s - ls - |s 700000
|s 100000(8 - IS $ 1 s - |s s o ds. - |8 40000
$ _438720)8 - |S -is - 48 - ls. - s - is. - |s 438720
|'s asc000js - |$ - s - IS - |8 s - |s 35000
s 224003 s - s - 1s - |s 18 - s 22400
s s - s - s - |8 - |S.. s - |8 220000
10361 Express C°””e' . 19 -8 - 1% - 418 - 15 5 -.18 20000
10500 Other Exp § 200008 - |S -8 s s - s - s - |s 20000
N ) .$” 100000 $ - $ - $ - $ - $ $ - % - $ 1000 00
10503 Licenses & Perm | $  90.00 | § - 1S -8 -8 - ds - s -8 - s 90.00
10505 Rental Equip s 1800 00:§ - 1% - $ - $ - $ -] $ - $ - $ ‘1 ,800.00
10508 Telephone Land Llnes $ 9,00000 : $ - $ - 8 - $ - 3 - 1% - $ - $ ~9,000.00
10509 Semllr_\ars‘Mtvgs 3 1500 00 % - $ 2.00000 | % - $ - }$A 70000 $ $ - $ 4_,200.00
10512 AUlo Exp §  1,20000 ; § - s - s - s - 1s - |s . ls - s 1,200.00
l0§19 Cell Phones 3 3.&}00.00 _$ - $ - $ - $ - $ - $ - $ - $ 3,800.00
10529 Dues /5 43500 8 - |8 -8 - s - |8 - |s -8 s 435.00
10535 Credit Card Fee S 150000 8§ - |8 - 18 s - s -8 - s - |8 150000
0546 Advertising |$ 100000 ' $ -8 - s - s - |s _a7r000js - % - |s  5700.00
0577 Uniforms & Spec | § - 15 .~ |s . 11000018 -ds - s - |8 - 18 - |s 110000
0600 LT Lease-Office  |§  74490.12 § - IS - 1s s s - s - s - |5 7449012
s 1316008 - 15 L S0s - s - ls. - 48 - |s 131600
1113 Serv Replaceme § 30,3409 : § LN - 18 - 1% - 18 S & T & - |5 . 3034092
1114 EquipSevO&M | 13520.37 1§ - .18 - 18 s - |8 - ds - s s 1352037
111 Equip Serv Motor Pool; § R B e - 1% - 1% R R - 18 -8
1117 ESDFueiCharge | $  12,187.68 : § L SR X ) - 18- 4% s -8 - |8 1218768
11-~ Prop & Liability _ $ 694000 % - 18 - % S - |5 - !$_ 100000]|$  7.940.00
1 ravel s 3000005 - |s._ 800000 s - 0s - |5 - 1s 600000|$  19,100.00
15.. Equip non-Capital | § - 18 - |'s 400000 s - 1is - |s - | - 1S 2 Is  ap00.00
Services and Supplies $ 176,681.29 $ - $ 75,0020 $ 3,100.00 $ - $ 7.500.00 $ - $ 1994358 $ 282,234.07
1004 Equip Capital I's - s - |s 25000008 s - s - |s - Is - |s  25.000.00
Capital Qutiay $ - $ - § 2500000 § $ - - 0§ - 3 - §  25000.00
Expenditures $ 1,139,62040 | $ 21,399.00 | $ 632,649.00 | $ 41,: - 3- $ - $ 7,500.00 | $ - $ 280,000.00 | $ 2,122,368.40
General Fund Tax Transfer| $ 445,987.40 | $ - |Is R - i3 K - |s L . |s 445087.40




FY10 ADOPTED BUDGET

(2010 Recommend - Report Date: 05/11/09)

Community & Clinical Health Services Division

Child Abuse & Neglect Prevention

10410 FY10 Total
432100 State Grants $ (101,070.94)| $ _ (101,070.94)
Revenue| $ (101,070.94)| $  (101,070.94
701110 Base Salaries $ 71,805.15 | § 71,805.15
701200 Incentive $ 1,750.00 | § 1,750.00
: ' Salaries and Wages $ 73,5555 § . 73;55545:
7051 10 Group Insurance $ 10,314.37 | § 10,314.37
705320 Retirement $ 15,77555 | § 15,775.55
705230 Medicare $ 1,023.87 | $ 1,023.87
705320 Workmens Comp $ 337.00 | $ 337.00
705330 Unemployment $ 65.00 | $ 65 00
i Employee Benefits: ‘§° 21,515.79 % 79
710100 Professnonal Services $ - $ -
710200 Service Contract $ - $ -
710361 Express Courier $ - $ -
710500 Other Expenses $ - $ -
710502 Printing $ - $ -
710519 Cellular Phone $ - $ -
711210 Travel ) $ - $ -
Serwces and Supplies$ - § L]
Expenditures| $ 101,070.94 | § 101,070.94
$ $

General Fund Tax Transfer




FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Community & Clinical Health Services Division

T

Chronic Disease & Injury Prevention

Health Ed Tobacco Ctrl Tobacco Prev FY10
170800 10010 10418 Totals

431100 Federal Grants $ - $  (122,552.00)| $ - $ (122,552.00)

432100 State Grants $ - 1% - |$ (177,767.63)|$ (177,767.63)

Revenue| $ - |$ (122,552.00)| $ (177,767.63)| $  (300,319.63)
701110 Base Salaries $ 117,476.39 | $ 64,751 .09 $ 129,942.09 | $ 312,169.57
701120 Part Time 3 45717151 9% - $ - $ 45,717.15
701200 Incentive $ 1,025.00 | $ 750.00 | $ 550.00 | $ 2,325.00
Salaries and Wages $ 164,218.54 $ 65,501.09 $ 130,492.09 $ 360,211.72
705110 Group Insurance 5 22,488.10 | $ 15,491.60 | $ 16,507.44 | $ 54,277.14
705320 Retirement $ 3522159 | % 14,048.72 | $ 27,990.42 | $ 77,260.73
705230 Medicare $ 232004 | $ 82181 | $ 1,88368 | $ 5,034.53
705320 Workmens Comp $ 1,011.00 | $ 337.00 | $ 67400 | $ 2,022.00
705330 Unemployment $ 195.00 | $ 65.00.| $ 130.00 | $ 390.00
Employee Benefits $ 61,24473 $ 30,464.13 $ 47,275.54 $ 138,984.40
710100 Professional Services $ 10,000.00 | $ 2,500.00 | $ - $ 12,500.00

710200 Service Contract $ - IS - $ - 1% -
710210 Software Maintenance $ 350.00 : $ 350.00
710300 Operating Supplies $ 1,500.00 | $ 1,000.00 | § - $ 2,500.00
710334 Copy Machine Exp $ 200.00 | $ 100.00 | $ - $ 300.00
10350 Office S.Upplies $ 750.00 | $ 1,333.00 | $ - $ 2,083.00
- 170355 Books/Subscr $ - $ - $ - $ -

710360 Postage $ 50.00 { $ 250.00 | $ - $ 300.00
710361 Express Courier $ 100.00 | $ - 19 100.00
710500 Other Expenses $ 1,500.00 | $ 2,000.00 | $ - $ 3,500.00
710502 Printing $ 1,000.00 | $ 300.00 | $ - $ 1,300.00
710507 Network, Data $ - $ 600.00 | $ - $ 600.00
710508 Telephone Land Lines $ 120.00 | $ 600.00 | $ - $ 720.00
710509 Seminars Migs $ 250.00 | $ 1,500.00 | $ - $ 1,750.00
710512 Auto Exp $ 430.00 | $ 500.00 | $ - $ 930.00
710529 Dues $ 50.00 | § 50.00 | $ - ) 100.00
710546 Advertising $ 2,394.00 | $ 12,953.78 | $ - $ 15,347.78
711115 Equip Srv Motor $ 12500 | $ 300.00 $ 425.00
711119 Prop & Liability Billing $ 2,082.00 | $ - $ - $ 2,082.00
711210 Travel $ 3,500.00{ % 1,500.00 | $ - $ 5,000.00
711504 Equip non-Capital $ 250.00 | $ 1,000.00 | $ - $ 1,250.00
Services and Supplies $ 24,551.00 $ 26,586.78 $ - $ 51,137.78
Expenditures| $ 250,014.27 | $ 122,552.00 | $ 177,767.63 | $ 550,333.20
General Fund Tax Transfer| $ 250,014.27 | $ - $ - $ 250,014.27




FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Community & Clinical Health Services Division

Local FY10
171100 Totals
701110 Base Salaries $ 242558.05|% 242,558.05
701120 Part Time $ 57,706.50 | $ 57,706.50
701200 Incentive $ 4,350.00! % 4,350.00
701300 Overtime $ - $ -
701412 Salary Adjus $ (12,376.00)| $ (12,376.00)
701500 Merit Awards $ 162,969.00 | $§  162,969.00
Salaries and Wages '$  455,207.55 $ .:455,207:55:
705110 Group Insurance $ 31,388.45 | § 31,388.45
705320 Retirement $ 65,33245 | % 65,332.45
705230 Medicare $ 3,445.57 | § 3,445.57
705320 Workmens Comp $ 2,022.00 | $ 2,022.00
705330 Unemployment 3 390.00 [$ 390 00
L Employee Benefits § 10257847 § © 102 T
710100 Professional Services $ 750.00 | $
710105 Medical Service $ 400.00 | $
710300 Operating Supplies $ 50.00 | §
710312 Special Dept Ex $ - $ -
710334 Copy Machine Exp $ 10,000.00 | $ 10,000.00
710350 Office Supplies $ 1,400.00 | $ 1,400.00
710355 Books Subscriptions $ 1,000.00 | § 1,000.00
710360 Postage $ 100.00 | $ 100.00
710361 Express Courier $ 50.00 | $ 50.00
710500 Other Expense $ 100.00 | § 100.00
710502 Printing $ 200.00 | $ 200.00
710503 License & Permits $ 1,000.00 | $ 1,000.00
710508 Telephone Land Lines $ 6,000.00 | $ 6,000.00
710509 Seminars Mtgs $ 2,000.00 | $ 2,000.00
710512 Auto Exp $ 700.00 ) § 700.00
710529 Dues $ 1,000.00 | $ 1,000.00
710546 Advertising $ - $ -
710714 Referral Services $ - $ -
711113 Equip Serv Replacement $ 1,397.28 | § 1,397.28
711114 Equip Serv O & M $ 904.60 | $ 904.60
711117 ESD Fuel Charge $ 53869 | $ 538.69
711119 Prop & Liability $ 2,082.00 | $ 2,082.00
711210 Travel $ 5100001 % 5,100.00
711504 Equip non-Capital $ 1,000.00 { $ 1,000.00
Services and Supplies $ 3577257 $  35772.57
Expenditures| $ 593,658.59 | § 593,558.59
General Fund Tax Transfer| $ 593,558.59 | $ 593,558.59




FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Administrative Health Services Division

Emergency Medical Services

170400 FY10 Total

701110 Base Salaries $ - $ -
701120 Part Time $ 24553031 § 24,553.03

701200 Incentive $ - $ -
- ' salaries and Wages $§  24,553.03 -'$  24,553.03

705110 Group insurance $ - $ -

705320 Retirement $ - $ -
705230 Medicare $ 356.03 | $ 356.03
705320 Warkmens Comp $ 674.00 | $ 674.00
705330 Unemployment $ 130.00 | 130.00
BT “Employee: Benefits § ©4160:03% - -1 46003
710100 Professnonal Services 3 1,000.00 | & 1,000.00
710334 Copy Machine Exp $ 50.00 | $ 50.00
710350 Office Supplies $ 185.00 | § 185.00
710355 Books Subscriptions $ 37000 | $ 370.00
710360 Postage, $ 200.00 | $ 200.00

710361 Express Courier $ - $ -
710502 Printing ' $ 50.00 | $ 50.00
710503 Licenses & Permits $ 200.00 | $ 200.00
710508 Telephone Land Lines $ 300.00 | $ 300.00
710509 Seminars Mtgs $ 1,200.00 | § 1,200.00
710512 Auto Exp $ 1,250.00 1 % 1,250.00
710529 Dues $ 105.00 | $ 105.00
711119 Prop & Liability $ 694.00 | $ 694.00
711210 Travel $ 3,000.00 | § 3,000.00
711504 Equip non- -Capital $ 200.00 | $ 200.00

7 iservices and:Supplies $ ©.-8;804.00- '$ . ~..8,804.00°

Expenditures| $ 34,517.06 | $ 34,517.06
General Fund Tax Transfer| $ 34,517.06 | § 34,517.06




FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Environmental Health Services Division

Local IT Overlay FY10
172400 172402 Totals

422503 Environ Permits $ (7,000.00){ $ - $ (7,000.00)
422504 Pool Permits $  (33,000.00)] $ - |$  (33,000.00)
422505 RV Permits $ (10,500.00)| $ - $ (10,500.00)
422508 Water Well Const Perm | $ (44,000.00)| $ - $ (44,000.00)
422511 1SDS Permits $ (80,000.00})] $ - $ (90,000.00)
422513 Special Event Perm $ (75,000.00)| $ - $ (75,000.00)
460510 IT Overlay $ - $ (121,001.00){ $ (121,001.00)
460513 Other Heaith Serv $ (8,000.00)| $ - $ (8,000.00)
460520 Eng Serv Health $ (90,500.00)| $ - $ (90,500.00)
460521 Plan Review - Poo! $ .(5,000.00)| $ - $ {5,000.00)
460534 Child Care Insp $ {9,000.00) $ (9,000.00)
460535 Pub Accomod Ins $ {21,000.00) $ (21,000.00)

Revenue| $  (393,000.00)( $ (121,001.00)| $ (514,001.00)
701110 Base Salaries $ 1,163,888.58 | $ 60,629.08 | $ 1,224,517.66
701130 Pooled Positions $ 9,000.00 | § - $ 9,000.00
701140 Holiday Work $ 1,500.00 | $ - |$ 1,500.00
701200 Incentive $ 19,409.00 | § 1,150.00 | $ 20,559.00
701300 Overtime $ 25,000.00 | § 1,000.00 | $ 26,000.00
701406 Standby $ 30,000.00 | $ - $ 30,000.00

$ 3,000.00 | $ - $

701408 Call Back N
| salaries and Wages
705110 Group Insurance

3,000.00 |

166,966.40

13,706.87

$ 153,259.53 | § $
705320 Retirement $ 253,789.30 | § 13,250.06 | $ 267,039.36
705230 Medicare $ 15,028.37 | $ 803.92 | $ 15,832.29
705320 Workmens Comp $ 7,414.00 | § 337.00 | $ 7,751.00
705330 Unemployment $ 1,430.00 | $ 6500|%  1,4950
: Employee Benefits: '$ - . .430;921:20 -$ 28,162.85 ‘$ - 459;084:05

710100 Professional Services $ - $ 17,802.29 | § 17,802.29
710200 Service contract $ 800.00 { $ - $ 800.00
710205 Repairs Maint $ 100.00 | $ - $ 100.00
710300 Operating Supplies $ 700.00 | $ 400.00 | $ 1,100.00
710302 Small Tools $ 25000 | $ - $ 250.00
710319 Chemical Supplies $ 750.00 [ $ - $ 750.00
710334 Copy Machine Exp $ 1,000.00 | $ - $ 1,000.00
710350 Office Supplies $ 400000 | % 1,000.00 | $ 5,000.00
710355 Books Subscriptions $ 1,000.00 | $ 100.00 | $ 1,100.00
710360 Postage $ 5,000.00 $ 5,000.00
710361 Express Courier $ 100.00 | $ 50.00 | $ 150.00
710502 Printing $ 2,500.00 | $ - $ 2,500.00
710503 Licenses & Permits $ 2,200.00 | $ - $ 2,200.00
710507 Network Data Li $ 3,20000 | % 3,200.00
710508 Telephone Land Lines $ 10,000.00 | $ 125.00 | $ 10,125.00
710509 Seminars Mtgs $ 1,000.00 | $ 1,000.00 | $ 2,000.00
710512 Auto Exp $ 100.00 | $ 75.00{ $ 175.00
710519 Celi Phones $ 6,500.00 | $ - $ 6,500.00
710529 Dues $ 200.00 | $ - $ 200.00
710535 Credit Card Fee $ 4,500.00 | $ 45978 | § 4,959.78
710546 Advertising $ 500.00 | $ - $ 500.00
710721 Outpatient $ 6,04R 0NN | § - $ 6,048.00
711113 Equip Serv Replacement| $ 43, " 8 - $ - $ 43,944.36
711114 Equip Serv O & M $ 37,379.76 | $ - $ 37,379.76




FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Environmental Health Services Division
Local IT Overlay FY10
172400 172402 Totals
$ 21,781.27 $ 21,781.27
711119 Prop & Liability $ 7,981.00 347.00 | $ 8,328.00
711210 Travel _ $ 5,000.00 5500.00 | $  10,500.00
. Services.and Supplies $  163,334.39 30,059:07..°$ © 19339346
$ $
$ $

711117 ESD Fuel Charge

Expenditures 1,846,053.17 121,001.00 1,967,054.17
General Fund Tax Transfer 1,453,0563.17 - 1,453,053.17

PP jr &P In




FY10 ADOPTED BUDGET

(2010 Recommend - Report Date: 05/11/09)

Epidemiology & Public Health Preparedness Division

Epidemiology Surveillance

171700 FY10 Total
701110 Base Salaries $ 309,187.00 | $ 309,187.00
701120 Part time $ 3557794 | § 35,577.94
701200 Incentive $ 4,041.00 | $ 4,041.00
701300 Overtime $ 1,000.00 | $ 1,000.00
701412 Salary Adj $ 22,927.00 | $ 22,927.00
Salaries and Wages $ 372,73294 $ 372,732.94
705110 Group Insurance $ 52,501.54 | § 52,501.54
705320 Retirement $ 7481130 | $ 74,811.30
705230 Medicare $ 4,140.81 | $ 4,140.81
705320 Workmens Comp $ 2,359.00 | $ 2,359.00
705330 Unemployment $ 455.00 | $ 455.00
Employee Benefits $ 134,267.65 $ 134,267.65
710100 Professional Services $ 1,500.00 | $ 1,500.00
710105 Medical Services $ 100.00 | $ 100.00
710108 MD Consultants $ 12,000.00 | $ 12,000.00
710200 Service Contract $ 125.00 1 § 125.00

710205 Repairs Maint $ - $ -
710300 Operating Supplies $ 50.00 | $ 50.00
710334 Copy Machine Exp $ 150.00 | $ 150.00
710350 Office Supplies $ 1,000.00 | $ 1,000.00
710355 Books Subscriptions $ 600.00 | $ 600.00
710360 Postage $ 20000 | $ 200.00

710361 Express Courier $ - $ -

710502 Printing ) - $ -
710508 Telephone Land Lines $ 2,000.00 | $ 2,000.00
710509 Seminars Mtgs $ 1,200.00 | $ 1,200.00
710512 Auto Exp $ 100.00 | $ 100.00
710519 Cell Phones $ 100.00 | $ 100.00
710529 Dues $ 40.00 | % 40.00
710703 Biologicals $ 100.00 | $ 100.00
710721 Outpatient $ 3,000.00 | $ 3,000.00
711115 Equip Srv Motor $ 20000 | $ 200.00
711119 Prop & Liability $ 5,652.00 | $ 5,552.00
711210 Travel 5 7,500.00 | $ 7,500.00
711504 Equip non-Capital $ 250.00 | $ 250.00
Services and Supplies $ 35,767.00 $ 35,767.00
Expenditures| $ 542,767.59 | $ 542,767 .59
General Fund Tax Transfer| $ 542,767.59 | $ 542,767.59

_.-10-




FY10 ADOPTED BUDGET

(2010 Recommend - Report Date: 05/11/09)

[— Community & Clinical Health Services Division
' Family Planning
Local Title X WHC Program Income FY10
173000 10025 10026 10478 Totals

430100 Federal Grants $ - $ (729,078.00)] § (6,000.00) - (735,078.00)
432100 State Grants $ - $ - $ - - -
460501 Medicaid Clinic $ - $ - $ - (12,000.00) (12,000.00)
460516 Pgm Inc - 3rd Party $ - |8 - |3 - (3,000.00) (3,000.00)
460524 Family Planning $ - $ - $ - {100,000.00) (100,000.00)

Revenue| $ - |'$ (729,078.00)| $ (6,000.00) (115,000.00) (850,078.00)

1701110 Base Salaries $ 266,558.73 | $ 9478234 | $ - - 361,341.07
701120 Part Time $ 47,406.53 | § 219,767.81 | § - - 267,174.34
701130 Pooled Positions $ 1,071.34 | § 13,137.80 | $ - - 14,209.14
701200 Incentive $ 6,310.00 | § 1,700.00 | § - - 8,010.00
701412 Salary Adj $ - |$ 138,838.00 |$ - - 138,838.00
701500 Merit Awards ‘ 1$ (292400.39)| $ - s - (292,409.39)
- Salaries and Wages ‘'$° 128,937.21 '§ - 468,225:95 g - 497,163.16
705110 Group Insurance 60,259.94 | $ 46,78729 | $ - - 107,047.23
705320 Retirement 68,690.00 | $ 67,829.02 | § - - 136,519.02
705230 Medicare 3,769.65 | $ 382174 | $ - - 7,591.39
705320 Workmens Comp 2,022.00 | § 1,685.00 | $ - - 3,707.00
390.00 | § 325.00 | $ - -

715,00

$ $
$ $
$ $
$ $
$ $
$ $
$ $
$ $
$ $
$ $
$ $
s s
$ $ $
$ $ $
$ $ $
$ $ $
s . $ 13
g 354 42044 $ S0 0§ 125557964
710100 Professional Services $ 2,050.00 | $ 6,507.00 | $ - $ - $ 8,657.00
105 Medical Services $ 5,400.00 | § 6,600.00 | § - $ - $ 12,000.00
~ 108 MD Consultants $ 6,057.00 | § - |s - |8 - |$ 605700
710119 Subrecipient Payments $ - $ - $ - $ - $ -
710205 Repairs Maint $ 510.00 | § 50.00 | $ - $ - $ 560.00
710300 Operating Supplies $ - $ 19,250.00 | $ - $ - $ 19,250.00
710334 Copy Machine Exp $ 500.00 | $ - $ - $ - $ 500.00
710350 Office Supplies $ 500.00 | § 1,700.00 | $ - $ - $ 2,200.00
710355 Books Subscriptions $ - $ 500.00 | $ - 3 - $ 500.00
710360 Postage $ 1,000.00 | $ - $ - $ - $ 1,000.00
710361 Express Courier $ - $ 20.00 | § - 5 - $ 20.00
710500 Other Exp $ 550.00 | $ 200.00 | $ - $ - $ 750.00
710502 Printing $ - $ 500.00 | $ - $ - $ 500.00
710503 Licenses & Permits $ 500.00 | $ 500.00 | § - $ - $ 1,000.00 ]
710508 Telephone Land Lines $ 1,650.00 } § 35000 | $ - $ - $ 2,000.00
710509 Seminars Mtgs $ - $ 1,000.00 | $ - $ - $ 1,000.00
710512 Auto Exp $ 500 |% 2000 | % - $ - $ 25.00
710529 Dues $ 500.00 | § - $ - $ - $ 500.00
710535 Credit Card Fee $ 800.00 | § - $ - $ - $ 800.00
710546 Advertising $ - $ 2,000.00 | $ - $ - $ 2,000.00
710577 Uniforms & Special Equip $ - $ - $ - $ - $ -
710703 Biologicals $ - $ 66,157.00 | § - $ - $ 66,157.00
710721 Outpatient $ - $ 31,500.00 | $ 6,000.00 | $ - $ 37,500.00
710872 Food Purchase $ - $ 50.00 | - $ - $ 50.00
'1119 Prop & Liability $ 3,817.00 | § - $ - $ - $ 3,817.00
1210 Travel 5 - $ 3,000.00 | $ - $ - $ 3,000.00
711504 Equip non-Capital $ - $ 500.00 | $ - |8 - $ 500.00
" Services and Supplies $ 2383900 ‘$  140,404.00 -$ ' 6,000.00$ - - . $..170,243.00 |
Expenditures| $ 187,907.80 | $ 7:”1"i':.00 $ 6,000.00 | $ - $ 922,985.80
General Fund Tax Transfer| $ 187,907.80 | $ T~ - $ - $ (115,000.00)| $ 72,807.80




FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Environmental Health Services Division

Food Program

172404 FY10 Total
422507 Food Serv Permits $ (355,000.00)| $ (355,000.00)
422514 Initial Application 3 (38,000.00)] $ {38,000.00)
460514 Food Service Certs $ (8,000.00)| $ (8,000.00)
460523 Plan Review-Food Fac | § (30,000.00)| $ (30,000.00)
Revenue| §  (431,000.00){ $  (431,000.00)
701110 Base Salaries $ 1,221,777.97 | $ 1,221,777.97
701130 Pooled Position $ 22,00000 | $ 22,000.00
701200 Incentive $ 15,950.00 | $ 15,950.00
701300 Overtime % 500000 | $ 5,000.00
701412 Salary Adjustment $ N - $ -
‘Salaries and:Wages $° 1;264727.97 .$ 1,264,727.97-
705110 Group Insurance $ 186,318.21 | § 186,318.21
705320 Retirement $ 265,469.85 | $ 265,469.85
705230 Medicare $ 16,408.39 | $ 16,408.39
705320 Workmens Comp $ 6,066.00 | $ 6,066.00
705330 Unemployment BE $ 1,170.00
-Employee Benefits § - 45§ 475,43245
710300 Operating Supplies $ 1,300.00 | § 1,300.00
710334 Copy Machine Exp $ 100.00 | $ 100.00
710350 Office Supplies $ 1,500.00 | $ 1,500.00
710360 Postage $ 10000 | $ 100.00
710502 Printing $ 100.00 | § 100.00
710509 Seminars Meetings $ 2,00000 | $ 2,000.00
711119 Prop & Liability $ 6,246.00 | $ 6,246.00
711210 Travel $ 5 10,000.00
Setvices and Supplies § 0§~ 21,346.00
Expenditures| $ 1,761,506.42 | $§ 1,761,506.42
General Fund Tax Transfer| $ 1,330,506.42 | $ 1,330,506.42
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FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09

)

Environmental Health Services Division

Hazardous Waste

10022 FY10 Total
432100 State Grants (75,000.00) {75,000.00)
Revenue (75,000.00) (75,000.00)
701110 Base Salaries 55,290.01 55,280.01
701200 Incentive 778.50 778.50

701412 Sal__aryf\sjjgstvm.ept‘ _ (304.20)] &
7 ¥ Salaries and Wages 5576431 §

.., 304.20)
55,764:31"
5,999.91

705320 Retirement 12,025.38 12,025.38
705230 Medicare 808.40 808.40
705320 Workmens Comp 337.00 337.00
705330 Unemployment 65.00 65.00

. ‘Employee Bénefits .$ __ 19,23569 ‘§.  19,235:69
75,000.00 75,000.00

Expenditures

$ $
$ $
$ $
$ $
) $
$ $
705110 Group Insurance $ 599991 ]§
$ $
$ $
$ $
$ $
$ $
$ $
$ $

General Fund Tax Transfer
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FY10 ADOPTED BUDGET

{2010 Recommend - Report Date: 05/11/09)

Community & Clinical Health Services Division

Public Health Nursing

701500 Ment Awards

Home Visiting Perinatal FY10
170600 60163 Totals
460162 Services O A - $ (63,657.69) (63,657.69)
460519 Outpatient Services (12,500.00)| $ - (12,500.00)
Revenue {12,500.00)| $ (63,657.69) (76,157.69)
701110 Base Salaries 404,136.63 | § - 404,136.63
701150 Contractual - $ - -
701120 Part Time 17,536.03 | § 46,165.28 63,701.31
701200 Incentive 9,950.00 | $ - 9,950.00
701300 Overtime 75.00 | § - 75.00
(200,205.00) /(200,205.00)

$ $

$ $

$ $

$ $

$ $

$ $

$ $

$ $

$ . $

" Salariesiand:Wages § © :231,492:66 '$ - 46,165.287°8 . 277,65
705110 Group Insurance M) 56,417.47 | $ 6,960.07 | $ 63,377.54
705320 Retirement $ 92,565.23 | $ 9,901.64 | § 102,466.87
705230 Medicare $ 542178 | $ 630.70 | $ 6,052.48
705320 Workmens Comp $ 3,707.00 | $ - $ 3,707.00
705330 Unemployment $ 715.00 | $ - $ 715.00
L E ‘ < $ 15882648 S 17,4924%1 ' :-176,318:80 |

71 01 00 Professwnal Serwces $ 1,000.00 | $ - $ 1,000.00
710205 Repairs Maintenance - $ 50.00 | § - $ 50.00
710300 Operating Supplies $ 500.00 | $ - $ 500.00
710334 Copy Machine Exp $ 250.00 | $ - $ 250.00
710350 Office Supplies $ 500.00 | $ - $ 500.00
710360 Postage $ 100.00 | § - $ 100.00
710361 Express Courier $ . 20.00 | $ - $ 20.00
710500 Other Expenses $ 100.00 | $ - $ 100.00
710502 Printing $ 500.00 | $ - $ 500.00
710503 Licenses & Permits $ 500.00 | § - $ 500.00
710508 Telephone Land Lines $ 1,700.00 | $ - $ 1,700.00
710509 Seminars Mtgs $ 500.00 [ § - $ 500.00
710512 Auto Exp $ 5,000.00 | $ - $ 5,000.00°
710519 Cell Phone $ 33200 | % - $ 332.00
711115 Equip Srv Motor Pool $ 4,000.00 | $ - $ 4,000.00
711119 Prop & Liability $ 4,164.00 | $ - $ 4,164.00
711210 Travel 7 $ 1,500.00 | $ - $ 1,500.00
Services and Supplies $ 20,716.00 § - $ 20,716.00
Expenditures| $ 411,035.14 { § 63,657.69 | $ 474,692.83
General Fund Tax Transfer| $ 398,535.14 | $ - $ 398,535.14
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FY10 ADOPTED BUDGET
(2010 Recormmmend - Report Date: 05/11/09)

Community & Clinical Health Services Division

Immunizations

705330 Unemployment

Employes Benefits

520.00

14,200.00

Local Base Program Income FY10
. 173500 10028 10479 Totals

431100 Federal Grants 3 - (369,550.00)| $ - $ (369,550.00)
460500 Other Immunizations $ - - $ (110,000.00)}{ § (110,000.00)
460501 Medicaid Clinic $ - - $ (19,500.00)| $ (19,500.00)
460503 Child Immunizations $ - - $ (190,000.00)| $ (190,000.00)
460515 Medicare Reimbursement $ - - $ {500.00)] $ (500.00)
460517 Influenza Immunizations $ - - $ {5,000.00}| $ (5,000.00)
Revenue| $ - (369,550.00)| $  (325,000.00)! $  (694,550.00)
701110 Base Salaries $  425,797.99 191,021.26 | $ - $ 616,819.25
701120 Part Time $ 100,255.17 28,62252 | $ - $ 128,877.69
701130 Pooled Positions $ 19,700.00 - $ - $ 19,700.00
701200 Incentive $ 7,775.50 2,988.50 | $ - $ 10,764.00

701300 Overtime $ - - $ - $ -
701412 Salary Adjustment N S _ - 3708926 | $ - 1% 37,089.26
" Salaries and'Wages '$ = 553,528.66 § - 25972154 . < .$ . 813,250.20°
705110 Group Insurance $ 85,446.11 31,21943 | § - $ 116,665.54
705320 Retirement $ 114,492.29 47,748.48 | $ - $ 162,240.77
705230 Medicare $ 7,304.47 3,081.55( % - $ 10,386.02
705320 Workmens Comp $ 2,696.00 1,348.00 | $ - $ 4,044.00

$ 260.00 | $ - $

1204/116:3
16,250.00

e |[0r:en 68 [0a |0 [0 [0 |8 [0 [0 |00 |60 |00 |00 [6n |00 |0h |00 |00 |60 [0 |60 G n |00 |08 |00 |en B ¢n |en |00 |0 |on |on |en en |5 [en |en | | 6o

710100 Professional Services $ 2,05000 | $ - $

710108 MD Consultants $ 5,600.00 382500 | % - $ 9,425.00
710200 Service Contract $ 1,100.00 - $ - $ 1,100.00
710205 Repairs Maint $ 300.00 1,000.00 | $ - $ 1,300.00
710300 Operating Supplies $ 14,500.00 - |5 - |3 14,500.00
710334 Copy Machine Exp $ 500.00 247200 % . - $ 2,972.00
710350 Office Supplies $ 1,500.00 3,584.00 1 9% - $ 5,084.00
710360 Postage $ 500.00 1,020.00 | $ - $ 1,520.00

710500 Other Expenses $ - - $ - $ -
710502 Printing $ 1,000.00 2,400.00 | $ - $ 3,400.00
710503 Licenses & Permits $ 400.00 - 3 - $ 400.00
710507 Network Data Li $ 700.00 - $ - 9 700.00
710508 Telephone Land Lines $ 3,042.00 78000 | $ - $ 3,822.00
710509 Seminars Mtgs 3 250.00 550.00 | $ - $ 800.00
710512 Auto Exp $ 650.00 1,217.00 | $ - $ 1,867.00
710535 Credit Card Fee $ 4,600.00 - $ - $ 4,600.00
710577 Uniforms & Special Equip $ 150.00 - $ - $ 150.00
710703 Biologicals $ 160,000.00 - $ - $ 160,000.00
711119 Prop & Liability $ 4,164.00 - $ - $ 4,164.00
711210 Travel $ 1,000.00 6,073.00 | $ - $ 7,073.00
711504 Equip non-Capital $ 500.00 1,200.00 | $ - $ 1,700.00
' ' Services and Supplies $  214,656:00 ©.26,171.00° $ % 240,827.00
Expenditures| $ 978,643.53 369,550.00 | $ - $ 1,348,183.53
General Fund Tax Transfer{ $§  978,643.53 - $ (325,000.00)} $ 653,643.53
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FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

. Epidemiology & Public Health Preparedness Division =~ =

_Influenza Surv |

.NEDSS

710300 Operating Supplies

710334 Copy Machine Exp

710350 Office Supplies .
710355 Books & Subscnptlons

710360 Postage

Pn hirt pimie v o)

. | 10576 DU N i teerr L 713} Totals
4...0FederalGrants __|$  (107.18800)| S _ (2167500)[5 (2153100 (21,289.60)|$ 9.00)| $  (793,132.00)| § (1,389,264.60)
431105 Fed. Grants-Indirecl $ - is (2,885.00)! § (2,885.00)} $ (1,94400)|$ (21, 817 00)i - |s  (29531.00)

Revenue| $ (107,188.00)| $  (24,560.00)] $  (24,416.00)i $  (23,233.60)| $  (446,266.00)| $  (793,132.00) $ (1,418,795.60)
701110 Base Salaies 1§ 253300{$ 1613014 |$ 1613605 |$  16,136.05(% 131038498  528,37184 5
701150 C°""adua'WageS 18 N R R £ UL & 3 18 SRS &

701200 Incentive SO £ TR & S 18 1500018 3 $ _ 1000008 .
701412 Salary Adjustment $ - 48 (19.64)| $ - $ - $ - $ 32,853.78 | $ 32,834.14
Salaries and Wages $ 2,533.00 $ 16,269.50 $ 16,286.05 $ 16,286.05 $ 144,288.49 $ 562,225.62 $ 757,888.71
705110 Group Insurance $ . -.18 . 1273e64)$ 1273648  127364(% 1373843 1% = S764955)% _ _ 75,208.90
18 %00[$ 236195 18 18 191929 § 748909 |
705320 Workmens Comp s - i$ 337008 K $ 3370018 235900 (% 274
705330 Unemployment $ - s 65.00 | 5 - I Y 65.00 | 455.00 | § 585.00 |
Employee Benefits $ 555.00 $ 5,405.50 §$ 5,244.95 5,003.50 $ 44,431.76 $ 181,495.37 $ 242,136.08
710100 Professional Services | § - 1% -8 - -|% 12369758 1109100 |$  123,460.75
710205 Repairs Maint A8 L 1% 13 $ {$
$ L 18 1.8 | $
$ B K $
kI ik $
S . 1% $
$ $
$ 18
S REN
s B
$
3

3
13 L
710500 Other Expense | N 3 :
710502 Printing $ L 18 2,840.00
710508 Telephone Land Lines 15 18 1% 730000
710509 Seminars & Meelings $ 3 $ S 20000
710512 Auto Expense LS 5. 2 43 13 $ -
710519 Cellular Phone $ o | S 5. . BEN |8 .480.00
710520Duves ... .|$ - 43 £ 3 |3 S
717" "~ Advertising 18 -3 3 NN e |8
71 i $ R 0018 00:$ 18 s 3
7 A b R s s $ 1% 5 :
711504 Equip non-Capital $ - $ - $ - $ $ 10,575.00 | $ $ 10, 925 .00
Services and Supplies $ - $ 2,885.00 $ 2,885.00 $ 1,944.05 $ 178,705.75 $ 49,411.01 $ 235,830.81
781004 Equipment Capital |s  104,100.00 | s - s - s - |s 78840003 - |s 182,940.00
Equipment Capital $  104,100.00 $ - 3 -8 - $  78,840.00 $ - $  182,940.00
Expenditures | $ 107,188.00 | § 24,560.00 | $ 24,416.00 | $ 23,233.60 | $ 446,266.00 | $ 793,132.00 | $ 1,418,795.60
General Fund Tax Transfer| $ - $ - $ - $ - $ - $ - $ -
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FY10 ADOPTED BUDGET

(2010 Recommend - Report Date: 05/11/09)

Environmental Health Services Division

SDWA PWSS FY10
172200 10017 Totals
422509 Water Co Permits $ (12,000.00)| $ - $ (12,000.00)
431100 Federal Grants $ - $ (90,000.00)| $ (90,000.00)
Revenue| $  (12,000.00)] §  (90,000.00)| $  (102,000.00)
701110 Base Salaries $ 101,965.20 | $ 50,569.92 | $ 152,535.12
701130 Pooled Position $ - $ 19,712.00 | 19,712.00
701200 Incentive Longevity $ 2,017.50| % 1,045.00 | $ 3,062.50
701300 Overtime $ - $ 288.00 | $ 288.00
701412 Salary Adjustment 3 (917.39)[ $ 91739 |$ -
- ‘Salaries and Wages- '$  103,065:31 §  72,532.31 g 7559762 )
705110 Group Insurance $ 14,245.77 | § 567277 | $ 19,918.54
705320 Retirement $ 22,301.57 | § 11,070.00 | § 33,371.57
705230 Medicare $ 1,074.41 | § 72492 | § 1,799.33
705320 Workmens Comp $ 1,011.00 | $ - $ 1,011.00
705330 Unemployment 3 195.00 | $ - |3 195.00 |
“L v Employee Benefits ($ 38827375 $ . 17,467:69° % 7 56,295.44.
710100 Professional Services $ 200.00 | § - $ 200.00
710300 Operating Supplies $ 50.00 ] % - $ 50.00
710334 Copy Machine Exp $ 50.00 | $ - $ 50.00
710350 Office Supplies $ 50.00 | $ - $ 50.00
710355 Books Subscriptions $ 300.00 [ $ - $ 300.00
710360 Postage $ 150.00 | § - $ 150.00
710361 Express Courier $ - 3 - $ -
710503 Licenses & Permits $ 100.00 | § - $ 100.00
710508 Telephone Land Lines $ 200.00 | $ - $ 200.00
710509 Seminars Mtgs $ 200.00 | $ - $ 200.00
710529 Dues $ 346.00 | $ - $ 346.00
711113 Equip Serv Replacement| $ - $ - $ -
711114 Equip Serv O & M $ 2,146.13 | § - $ 2,146.13
711113 Equip Serv Replacement! $ - $ - $ -
711117 ESD Fuel Charge $ 1,103.09 | § - $ 1,103.09
711119 Prop & Liability $ 1,041.00 | $ - $ 1,041.00
711210 Travel $ 1,000.00 | § - $ 1,000.00
711504 Equip non-Capital $ 152.00 | § - $ 152.00
Services and Supplies $ 7,088.22 $ . $  17,088.22
Expenditures| $ 148,981.28 $ 90,000.00 | $ 238,981.28
General Fund Tax Transfer| $ 136,981.28 | $ - $ 136,981.28
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{2010 Recommend - Report Date: 05/11/09)

FY10 ADOPTED BUDGET

Community & Clinical Health Services Division

HIV Program
Surveillance Prevention Fiscal Agent FY10
10012 10013 10187 Totals
431100 Federal Grants $ (85,229.00)| $ (581,142.00)| $ (32,039.00)| $  (698,410.00)
Revenue| $ (85,229.00)| $§ (581,142.00)] $ (32,039.00)| $ (698,410.00)
701110 Base Salaries $ 55,398.14 | $ 238,39150 | $ 21,392.33 | $ 315,181.97
701120 Part Time $ - $ - $ - $ -
701200 Incentive $ 936.00 | $ 4,074.00 | $ 140.00 | $ 5,150.00
701412 Salary Adj $ 645227 | $  (6,854.83)| $ 402.56 | $ 0.00
. Salaries and Wages :$- - 62,786:41.°$  235610:67 ‘$- .21,934:89° '8 *320,331.97
705110 Group Insurance $ 6,678.92 | $ 28,877.38 | $ 5,196.93 | $ 40,753.23
705320 Retirement $ 12,082.05 | $ 52,003.60 | § 4,618.58 | $ 68,704.23
705230 Medicare $ 779.62 | § 3,439.11 1 % 288.60 | $ 4,507.33
705320 Workmens Comp $ 337001 % 1,011.00 | $ - $ 1,348.00
705330 Unemployment $ 65.00 | $ 195.00 | $ . - 1% - 260.00
‘  Employee Benefits $  19,942.59 $ 8552609 *$ - 1040411 $ 11557279
710100 Professional Services | $§ - $ - $ - $ -
710119 Subrecipient Payment | § - $ 189,994.00 | § - $ 189,994.00
710300 Operating Supplies $ - $ 15,000.00 | $ - $ 15,000.00
710334 Copy Machine Exp $ - $ 500.00 | $ - $ 500.00
710350 Office Supplies $ - |s 2,000.00 | § - |s 2,000.00
710355 Books/Subscriptions $ - $ 200.00 | $ - $ 200.00
710361 Express Courier $ - $ 20000 | § - $ 200.00
710500 Other Expenses $ - $ 1,000.00 | $ - $ 1,000.00
710502 Printing $ - $ 3,157.24 | § - $ 3,157.24
710503 Licenses & Permits $ - $ 100.00 | $ - $ 100.00
710505 Rental Equipment $ - $ 469.00 | $ - $ 469.00
710508 Telephone Land Lines | $ - $ 1,000.00 | $ - $ 1,000.00
710509 Seminars Mtgs $ - $ 3,300.00| % - $ 3,300.00
710512 Auto Exp $ - $ 372.00 | § - $ 372.00
710519 Cellular Phone $ - $ - $ - $ -
710546 Advertising $ - $ 10,000.00 | § - $ 10,000.00
710721 Outpatient $ - $ 2428500 | $ - $ 24,285.00
710872 Food Purchases $ - $ 1,000.00 | $ - $ 1,000.00
711115 Equip Srv Motor $ - $ 10000 [ $ - $ 100.00
711210 Travel $ 2,500.00 | $ 6,328.00 $ - $ 8,828.00
711504 Equip Non-Ca $ - $ 1,000.00 | $ - $ 1,000.00
Services and Supplies $ 2,500.00 $  260,00524 $ - - $  262,505.24
Expenditures| $ 85,229.00 | $ 581,142.00 | $ 32,039.00 | § 698,410.00
General Fund Tax Transfer| $ - $ - $ - $ -
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FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Community & Clinical Health Services Division

Sexual Health Program

SH SH Grant Income FY10
171300 - 10014 10480 Totals
460501 Medicaid Clinics $ - $ - 18 (4,000.00)) $ (4,000.00)
460516 Pgm Inc - 3rd Party $ - $ - $ (4,000.00)] $ (4,000.00)
460518 STD Fees $ - 1s - |'$ (30,000.00)] $  (30,000.00)
431100 Federal Grants $ - $ (115,022.00)| $ - $ (115,022.00
Revenue| $ - $ {115,022.00)] § (38,000.00)| $§ (153,022.00)
701110 Base Salaries $ 313,964.67 | $ 69,247.80 | $ - $  383,212.47
701120 Part Time $ 15,388.43 | $ - $ - $ 15,388.43
701200 Incentive $ 5495.00 | § 1,625.00 | $ - $ 7,120.00
701300 Overtime $ - $ - $ - $ -
701412 Salary Adjustment $ - 13 (1,371.25)| $ - 13 (1,371.25)
S _'Salifies andWages $ 334,848:10 §  69,501.55° § 34
705110 Group Insurance $ 40;027.34 | $ 573085 [ % - $ 45,758.19
705320 Retirement $ 71,81567 | $ 15,199.62 | $ - $ 87,015.29
705230 Medicare . $ 470997 | $ 1,018.98 | $ - $ 5,728.95
705320 Workmens Comp $ 2,359.00 | $ - $ - $ 2,359.00
705330 Unemployment s 4550018 - s - |$ 45500
710100 Professional Services $ 8,000 00}]$ - $ - $ 8,000.00
710108 MD Consultants $ 11,500.00 | § - $ - $ 11,500.00
710205 Repairs Maintenance $ 350.00 | § - $ - $ 350.00
710300 Operating Supplies $ 5,5650.00 | $ - $ - $ 5,550.00
710334 Copy Machine Exp $ 100.00 | $ - $ - $ 100.00
710350 Office Supplies $ 1,000.00 | $ - $ - $ 1,000.00
710360 Postage $ 1,000.00 | - $ - $ 1,000.00
710361 Express Courier $ 2500 | $ - $ - $ 25.00
710500 Other Expenses ] 300.00 | $ - $ - $ 300.00
710502 Printing $ 50.00 | $ - $ - $ 50.00
710503 Licenses & Permits $ 200.00 | § - $ - $ 200.00
710508 Telephone Land Lines $ 1,000.00 | $ - $ - $ 1,000.00
710509 Seminars Mtgs $ 250.00 | § - $ - $ 250.00
710512 Auto Expense $ 200.00 | § - $ - $ 200.00
710535 Credit Card Fee $ 45000 | $ - $ - $ 450.00
710577 Uniforms $ 200.00 | § - $ - $ 200.00
710703 Biologicals $ 5,000.00 | $ - $ - $ 5,000.00
710721 Outpatient $ 15,000.00 | 2357100 | § - $ 38,571.00
711119 Prop & Liability $ 3,817.00 | $ - $ - $ 3,817.00
711210 Travel $ 6,450.00 | $ - $ - % 6,450.00
711504 Equip non-Capital $ 500.00 | - $ - $ 500.00
. ‘Services and Supplies $ 6094200 §  23571.00 $ - :§ . 84,513.00
Expenditures| $ 515,157.08 | § 115,022.00 | $ - $ 630,179.08
General Fund Tax Transfer| $ 515,157.08 | $ - $ (38,000.00)) $ 477,157.08
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FY10 ADOPTED BUDGET
{2010 Recommend - Report Date: 05/11/09)

Environmental Health Services Division

Solid Waste Tire Fee FY10
172700 20269 Totals
422503 Environ Permits $ (62,000.00)| $ - $ (62,000.00)
432310 Tire Fee $ - |$ (370,534.52)| $§ (370,534.52)
Revenue| $  (62,000.00)] $ (370,534.52)| §  (432,534.52)
701110 Base Salaries $ 72,315.22 | & 251,996.41 | $ 324,311.63
701130 Pooled Positions $ - $ 500.00 | $ 500.00
701200 Incentive $ 2,000.00 | § 5,950.00 | $ 7,950.00
Salaries and:'Wages '$  74;315.22. :$- '258,446.41 §$ '332,761.63
705110 Group Insurance $ 12,517.36 | $ 3507754 | $ 47,594.90
705320 Retirement $ 15,038.34 | § 55,322.35 | $ 71,260.69
705230 Medicare $ 45083 | $ 261048 | § 3,061.31
705320 Workmens Comp $ - $ 1,348.00 | $ 1,348.00
705330 Unempioyment ‘ 5 - $ 260.00 | $ 260.00
~Employee Béngfits-§ . TI94,61837$ . 123,524.90
710100 Prof Services $ - |s - 13 -
710200 Service Contracts $ - $ - $ -
710300 Operating Supplies $ - $ - $ -
710302 Small Tools $ 200.001 $ - $ 200.00
710325 Signs & Markers $ - $ - $ -
710334 Copy Machine $ - 5 - $ -
710350 Office Supplies $ 100.00 | $ - $ 100.00
710360 Postage $ 50.00 | $ - $ 50.00
710502 Printing $ 25001 % - $ 25.00
710508 Telephone Land Lines | § - $ - $ -
710509 Seminars Mtgs $ - $ - $ -
710519 Cellular Phone $ - $ - $ -
710529 Dues $ - $ - $ -
710577 Uniforms $ - $ - $ -
711113 Equip Serv Replacement| $ 4965.96 | $ 705492 | % 12,020.88
711114 Equip Serv O & M $ 245517 | $ 6,037.17 | $ 8,492.34
711117 ESD Fuel Charge $ 230123 9% 4377651 % 6,678.88
711119 Prop & Liability $ 2,082.00 | $ - $ 2,082.00
711210 Travel $ 650.00 | $ - $ 650.00
711504 Equipment NonCapital | $ - $ - $ -
781007 Vehicles Capital 3 - $ - $ -
Services and Supplies $  12,829.36° §  ©17,469.74 $  30,299.10
Expenditures| § 116,051.11 | $ 370,53452 | $ 486,585.63
General Fund Tax Transfer| $ 54,051.11 | § - $ 54,051.11
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FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Community & Clinical Health Services Division

Tuberculosis

7,084:20 *

Local CDC Grant | Supplement Income FY10
171400 10016 10035 10481 Totals
431100 Federal Grants $ - $(67,723.00)| $ - $ - $ (67,723.00)
432100 State Grants 3 - $ - $(118,366.00)| $ - $(118,366.00)
460501 Medicaid Clinic $ - $ - $ - $ (1,000.00)| $ (1,000.00)
460508 Tuberculosis $ - $ - $ - $(10,000.00)| $ (10,000.00)
460516 Pgm 3° Prt $ - |s K - |'$ (2,000.00) $ (2,000.00)
Revenue| $ ~ [ $(67,723.00)] $(118,366.00)] $(13,000.00)| $(199,089.00)
701110 Base Salaries $214,624.21 | $4462646 | $ 32,31554 | § - $ 291,566.21
701120 Part Time $ 24,621.34 | $ - $ 36,932.26 | § - $ 61,553.60
701200 Incentive $ 299000 1|% 957.00 | $ 693.00 | $ - $ 4,640.00
701300 Overtime $ 100.00 | § - $ - $ - $ 100.00
701412 Salary Adjus $ - $ - $ (1,522.09) § - $ (1 522.09)
‘Salaries and Wages $242,335.55 °$ 45,583.46 ‘S ‘68, 41871 %
705110 Group Insurance $ 31,172.93|% 6,36567 |$ 12,833.751% - $ 50 372 35
705320 Retirement $ 51,953.34 9,776.26 | $ 15,000.53 | $ - $ 76,730.13
705230 Medicare $ 2,751.93 625.00 [ $ 92743 | § - $ 4,304.45
705320 Workmens Comp $ 1,011.00 337001 % 337.00 | $ - $ 1,685.00
705330 Unemployment $ 195.00 65 00 $ 65.00 | $ - $ 325.00

$

$

$

$

I $1
710100 Prof Services $ 7,066.00 | $ $ 1942001 9% - $ 9,008.00
710105 Medical Serv $ 600.00 | $ - $ - $ - $ 600.00
710108 MD Consultants $ 9200001} % - $ 7,20000|9% - $ 16,400.00
710200 Service Contract $ - $ - $ - $ - $ -
710205 Repairs Maint $ 351000 % - $ - % - $ 3,510.00
710300 Operating Supplies $ 600.00 | $ - $ 400.00 | $ - $ 1,000.00
710334 Copy Machine Exp $ 1,650.00 9% - $ - 5 - $ 1,650.00
710350 Office Supplies $ 431.00 | $ - $ 569.00 | $ - $ 1,000.00
710355 Books/Subscr $ 100.00 | $ - $ - $ - $ 100.00
710360 Postage $ 200.00 | $ - $ - $ - $ 200.00
710361 Express Courier $ 20.00 | § - $ 100.00 | $ - $ 120.00
710500 Other Expenses $ 532.00(% 111852 (8§ 67258 { $ - $ 2,323.10
710502 Printing $ 100.00 | $ - $ 100.00 | $ - $ 200.00
710503 Licenses & Permits $ 200.00 | $ - $ 100.00 | $ - $ 300.00
710508 Telephone Land Lines { § 2,000.00 | $ - $ - $ - $ 2,000.00
710509 Seminars Mtgs $ 500.00 | § - $ 300.00 | $ - $ 800.00
710512 Auto Exp $ 200.00 | % - $ 300.00 | $ - $ 500.00
710519 Cellular Phone $ 130.00 | $ - $ - $ - 3 130.00
710535 Credit Card Fee $ 85.00 | § - $ - $ - $ 85.00
710703 Biologicals $ 3,00000|9% - $ 3,0000019% - $ 6,000.00
710721 Outpatient $ 575400 |% - $ 4,90000 ;% - $ 10,654.00
710872 Food Purchases $ 50.00 | % - $ 700.00 | $ - $ 750.00
711119 Prop & Liability $ 1735001 % - $ - $ - $ 1,735.00
711210 Travel $ 1,00000 |$ 3,85200 |9 500.00 | $ - $ 5 352.00
‘Services and:Stpplies ' $ 38,663.00. 'S 4,970.52 '$ '20,783.58 - . : " 964,47 ),
Expenditures $368,082.75 | $ 67,723.00 | $ 118,366.00 | $ - $ 554 171.75
General Fund Tax Transfer| $368,082.75 | § - $ - $(13,000.00)| $ 355,082.75
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FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Environmental Health Services Division

Underground Storage Tank

p

5,000.00

A2

Expenditures

$ 187,000.00

187,000.00

General Fund Tax Transfer

$ -

10023 FY10 Total
431100 Federal Grants $ (187,000.00)] $  (187,000.00)
Revenue| $§ (187,000.00)| $§  (187,000.00)
701110 Base Salaries $ 126,493.14 | $ 126,493.14
701200 Incentive |83 1,500.00 | $ 1,500.00
P ?‘j:SaI:a;ri,esz:andZEWé_gés' 127993114 $ 127,99314
705110 Group Insurance 16,324.20 | $ 16,324.20
705320 Retirement 27,452.00 | $ 27,452.00
705230 Medicare 1,803.67 | § 1,803.61
705320 Workmens Comp 674.00 | § 674.00
130.00 | $ ~130.00
§$° ©46,383:81
$ 3,143.05 | § 3,143.05
710334 Copy Mach Ex $ 30.00 | $ 30.00
710350 Office Supplies $ 1,600.00 | $ 1,500.00
710360 Postage $ 500.00 | § 500.00
710361 Express Courier $ 50.00 | $ 50.00
710502 Printing $ 100.00 | § 100.00
710508 Telephone Landline $ 300.00 { $ 300.00
710509 Seminars Mtgs $ 2,000.00 | § 2,000.00
$ 5,000.00 | $
$ -
$
$
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FY10 ADOPTED BUDGET

(2010 Recommend - Report Date: 05/11/09)

Environmental Health Services Division

Vector Ctrl Tax FY10
172100 172101 Totals
460162 Services O Agencies $ - $ - $ -
460525 Plan Review $ (64,000.00); $ - $ (64,000.00)
621001 TF General $ - $ (350,000.00)| $ (350,000.00)
Revenue| §  (64,000.00)| §  (350,000.00)} §  (414,000.00)
701110 Base Salaries $ 294 47831 | § - $ 294,478.31
701130 Pooled Positions $ 32,535.00 | $ 6,350.00 | $ 38,885.00
701150 Contractual Wage $ - $ 9,500.00 | $ 9,500.00
701200 Incentive $ 2,300.00 | $ - $ 2,300.00
701300 Overtlme 3 3,000.00 | $ - $ 3,000.00
 Salaries and Wages $  332,31331 '$  15,850:00 - - .348163.31 |
705110 Group Insurance $ 37,531.92 | § - $ 37,531.92
705320 Retirement $ 63,653.77 | $ - $ 63,653.77
705230 Medicare $ 4,198.58 | § - $ 4,198.58
705320 Workmens Comp $ 1,348.00 | $ - $ 1,348.00
705330 Unemp!oyment $ 260.00 | § - $ 260.00
: ‘. .‘Employée Benefits $ 1 06i992:27. 0§ i tian g 227
71 01 OO Profess:onal Services $ 6,235.00 | $ 105,693.00 | $ 111,928.00
710105 Medical Service $ 500.00 9 500.00
710200 Service Contract $ 61,500.00 | $ 20,000.00 | § 81,500.00
710205 Repairs Maint $ 900.00 | § - $ 900.00
710300 Operating Supplies $ 3,000.00 | $ - $ 3,000.00
710302-Small Tools $ 435.00 | § - $ 435.00
710308 Animal Supplies $ 2,000.00 | $ - $ 2,000.00
710319 Chemical Supplies $ 360,000.00 | $ 199,857.00 | $ 559,957.00
710334 Copy Machine Exp $ 100.00 | $ - $ 100.00
710350 Office Supplies $ 1,000.00 | § - $ 1,000.00
710355 Books Subscriptions $ 200.00 | § ~ $ 200.00
710360 Postage $ 100.00 $ 100.00
710361 Express Courier $ 100.00 | § - $ 100.00
710391 Fuel & Lube $ 100.00 | $ - $ 100.00
710500 Other Expense $ 800.00 | § - $ 800.00
710502 Printing $ 50000 | § - $ 500.00
710503 Licenses & Permits $ 3500} % - $ 35.00
710508 Telephone Land Lines $ 800.00 | § - $ 800.00
7410509 Seminars Mtgs $ 1,000.00 | $ 1,500.00 | $ 2,500.00
710512 Auto Exp $ 200.00 | § - $ 200.00
170519 Cellular Phone $ 755.00 | § - $ 755.00
710529 Dues $ 350.00 | § - $ 350.00
710546 Advertising $ - $ - $ -
710577 Uniforms & Spec $ 20000 | § - 3 200.00
710600 Lt Lease-Office $ 40,636.89 | § - $ 40,636.89
711113 Equip Serv Replacement $ 11,997.84 | § - $ 11,997.84
711114 Equip Sev O & M $ 8,49963 | 9% - $ 8,499.63
711115 Equip Serv Motor Pool $ - $ 7,000.00 | $ 7,000.00
711117 ESD Fuel Charge $ 10,047.39 $ 10,047.39
711119 Prop & Liability $ 6,000.00 | $ - $ 6,000.00
711210 Travel $ 1,388.00 | $ - $ 1,388.00
" Services and Supplies §  519,379.75 .§ 334, 150.00$ < 853.529.75
Expenditures| $ 9’_"2"3’_33 $ 350,000.00 | $ 1,308,685.33
General Fund Tax Transfer| $ —e 2338 - $ 894,685.33




FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/11/09)

Epidemiology & Public Health Preparedness Division

Vital Statistics

170300 FY10 Total
460511 Birth Death Certs $ (215,000.00) (215,000.00)
Revenue| $  (215,000.00) (215,000.00)
701110 Base Salaries $ 91,945.83 91,945.83
701200 Incentive $ 1,400.00 1,400.00
i ‘Sdlaries;and Wages '§ '~ '93,345:83 '$ - ©.93,345.83.
705110 Group Insurance $ 12,735.34 12,735.34
705210 Retirement $ 20,021.11 20,021.11
705230 Medicare $ 1,353.52 1,353.52
705320 Workmens Comp $ 674.00 674.00
$ ~ 130.00 ~ 130.00

705330 L}nemployment

$
$
$
$
$
$
$
$
$
Lo o Em s Benefits '$ - :34;913:97." § 1/34,913.97
710100 Professional Services % 20,000.00 | $ 20,000.00
710200 Service Contracts $ 1,48500 1| % 1,485.00
710205 Repairs Maint $ - $ -
710334 Copy Machine Exp $ 1,800.00 | § 1,800.00
710350 Office Supplies $ 2,000.00 | $ 2,000.00
710360 Postage $ 250000 | $ 2,500.00
710361 Express Courier $ - 5 -
710502 Printing $ 7,700.00 | $ 7,700.00
710508 Telephone Land Lines $ 600.00 | $ 600.00
710602 Lt Lease-Equip $ - $ -
711119 Prop & Liability $ 694.00 | $ 694.00
711210 Travel » $ 1,000.00 { $ 1,000.00
Services and'Suppliss 1$.© 37,779:00 $ = 37,779.00
Expenditures| $  166,038.80 | $  166,038.80
General Fund Tax Transfer| $ (48,961.20)| $ (48,961.20
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FY10 ADOPTED BUDGET
(2010 Recommend - Report Date: 05/1 1/09})

Administrative Health Services Division

Women Infants & Children

WwiC Grant FY10
174600 10031 Totals
431100 Federal Grants $ - $ (1,200,096.00)) $ (1,200,096.00
Revenue| $ - |'s (1,200,096.00)| $ (1,200,096.00
701110 Base Salaries 3 79,913.36 | § 719,219.44 | $ 799,132.80
701130 Pooled Positions $ - $ 68,296.19 | § 68,296.19
701200 Incentive $ 1,745.00 | § 15,705.00 | $ 17,450.00
701300 Overtime $ - $ 5,000.00 | § 5,000.00
701412 Salary Adj $ - $ - $ -
alaries: and{Wages $ 81,658.36 $  8C 3 8.99.
705110 Group Insurance $ 15,475.01 | § 139,279.76 | $ 154, 754 77
705320 Retirement $ 17,513.86 | § 157,621.79 | $ 175,135.65
705230 Medicare $ 1,043.78 1 $ 9,393.53 [ § 10,437.31
705320 Workmens Comp $ - $ 5,392.00 | $ 5,392.00
705330 Unemployment $ - $ $
: Employee; ‘Benefits '$ 34,032.65 $
710100 Prof Services $ - $ $
710108 MD Consultants $ - $ - $ -
710200 Service Contract $ - $ - ] -
710205 Repairs Maint $ - $ 500.00 | $ 500.00
710300 Operating Supplies $ - $ 46,754.29 | $ 46,754.29
710334 Copy Machine Exp $ 1,500.00 | $ 4,044.00 | $ 5,544.00
710350 Office Supplies $ - 3 10,000.00 | $ 10,000.00
710361 Express Courier $ - $ - $ -
710500 Other Expenses $ - $ 1,000.00 | $ 4,000.00
710502 Printing 9 - $ 8,000.00 | $ 8,000.00
710503 Licenses & Permits $ - % 500.00 | & 500.00
710508 Telephone Land Lines $ 7,500.00 { $ - $ 7,500.00
710509 Seminars Mtgs $ - $ 1,000.00 | $ 1,000.00
710512 Auto Exp $ - ] 3,000.00 | § 3,000.00
710529 Dues $ - |3 50.00 | $ 50.00
710600 LT Lease-Office $ 80,296.00 | $ - $ 80,296.00
711119 Prop & Liability $ 5,552.00 | $ - $ 5,552.00
711210 Travel $ - $ 3,000.00 | § 3,000.00
711504 Equip non-Capital $ - $ 500.00 | $ 500.00
Services and Supplies $ 94,848.00 -$ '79,448:29 $ 173,996.29
Expenditures| $ 210,539.01 | $ 1,200,096.00 $ 1,410,635.01
General Fund Tax Transfer| $ 210,539.01 | $ - $ 210,539.01
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District HEALTH DEPARTMENT

August 11, 2009
TO: District Board of Health Members
SUBJECT: Dates of National Association Conferences —~ 2010

For the Board's information, listed below are the dates and locations of the various national conferences
during 2010, which Board members may wish to attend:

American College of Preventive Medicine (ACPM) ~ February 17 — 20 ~ Crystal City, VA
National Association of County & City Health Officials (NACCHO) - July 14 - 16 ~ Memphis, TN
National Association of Local Boards of Health (NALBOH) ~ August 5 ~ 7 ~ Omaha, NE
American Public Health Association (APHA) ~ November 16 — 19 ~ San Francisco, CA

Should the Board require information regarding other national conferences, please contact Janet Smith at

328-2427 for assistance.

Respectfully,

.9, ylonar—

M. A. Anderson, MD, MPH, FACPM
District Health Officer

libs
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DBOH AGENDA ITEM NO. 18.A.

DistricT HEALTH DEPARTMENT

August 19, 2009

MEMORANDUM
To: Members, Washoe County District Board of Health

From: Randall L. Todd, DrPH
Epidemiology and Public Health Preparedness (EPHP) Director

Subject: Report to the District Board of Health, August 2009

Communicable Disease —

Influenza — For the week ending August 15 (week 32) four of six participating sentinel healthcare
providers in Washoe County saw 44 patients presenting with influenza-like-illness (ILI) out of 2,185 total
patients. This yields a total ILI percentage of 2%. By comparison the ILI percentage for U.S. sentinel
providers during the previous week (31) was 1.1%. The national baseline is 2.4%.

Positive laboratory reports for influenza have continued to be overwhelmingly of the novel HIN1
subtype. There have been 333 confirmed or probable cases in Washoe County to date. There have been
no H1N1-related deaths reported in Washoe County thus far. Clusters of novel HIN1 infection have been
reported at the Washoe County Jail and at the Sierra Nevada Job Corps.

Gastrointestinal Illness — Communicable disease and environmental health staff have investigated GI
illness outbreaks associated with fire fighters at the Trailer I fire, a wedding party at the Peppermill, and a
local daycare facility.

Public Health Preparedness (PHP) Activities —

HINI1 - Public Health Preparedness continues to plan for the mass dispensing of HIN1 vaccine this fall.
An Incident Command has been established for planning purposes. A full scale exercise has been
scheduled for October 17. This will include two dispensing sites. One of these will be a traditional walk-

DBOH AGENDA ITEM # _ 18.A.



through Point of Dispensing (POD). The other will be a drive-through POD. This exercise will dispense
seasonal flu vaccine. Seasonal flu vaccine will not provide protection against the novel HIN1 virus.
Protection against novel HIN1 must be obtained from a new vaccine that will hopefully become available
in mid October.

The CDC’s Advisory Committee on Immunization Practices (ACIP) has issued recommendations for the
priority target groups to receive the novel HIN1 vaccine. These target groups are:

Pregnant women,;

Household contacts and caregivers for children younger than 6 months of age;

Healthcare and emergency medical services personnel;

All people from 6 months through 24 years of age;

Persons aged 25 through 64 years who have conditions associated with higher risk of medical
complications from influenza.

The current plan to address these targets will be to organize PODs for those groups that are defined by age
and/or occupation. Public information initiatives will direct individuals who are in risk-defined target
groups to seek vaccine from their healthcare provider. Funding to support costs associated with these
initiatives has been requested through a Public Health Emergency Response (PHER) grant.

A community leader’s forum on novel HIN1 influenza was conducted on July 30. Washoe County
Commissioner and District Board of Health member Kitty Jung provided the welcome and introduction.
Staff speakers were Public Information Officer Judy Davis, Emergency Response Coordinator Dan
Mackie, and EPHP Division Director Randall Todd. There were approximately 65 community leaders in
attendance representing various sectors including healthcare, education, transportation, communication,
and others. This was followed by a short interview of Dr. Todd on KUNR the following day and a 1 hour
call-in interview on Nevada Newsline on August 7. Dr. Todd has also presented novel HIN1 information
to a statewide meeting of School Superintendants on August 6, to Hispanic Radio Inovacién on August
11, and to the Washoe County School Administrators retreat on August 14.

Additional HIN1 updates have been provided to:

Sparks City Council — June 22

Saint Mary’s Regional Medical Center — June 23
Washoe County Emergency Planning Council — June 25
Reno Gazette Journal Editorial Board — July 29
Regional Transportation Commission — August 12

The Public Health Preparedness Program hosted a National Association of County and City Health
Officials (NACCHO)-sponsored webinar on “School-located Influenza Vaccination for Local Health
Departments on August 11. Invitations were extended to the Washoe County and Carson City School
Districts as well as local public health and emergency managers.

Hand washing and cover your cough resources have been provided to St. Albert’s and the Academy for
Career Education Schools as part of their disease prevention campaigns. Education materials on



emergency preparedness and hand washing were also provided to Indian Health Services and the Grand
Sierra Resort as part of their wellness fairs.

Conferences and Workshops — The Public Information Officer attended a workshop on Delivering Social
Media Results. Several Health District staff attended communications/media training with Kelly Burke.
The PHP team attended a demonstration of Connected-ED, an electronic information distribution system
currently used by the Washoe County School District. The system allows for telephone notification to the
parents of approximately 68,000 students within 45 minutes and can be used for emergency as well as
routine communications.

M/~‘/W

Randall L. Todd, DrPH, Epidemiology and Public Health Preparedness Director
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DistricT HEAITH DEPARTMENT

August 18, 2009
TO: District Board of Health Members

FROM: Mary-Ann Brown, R.N., M.S.N.
Division Director, Community and Clinical Health Services

SUBJECT: Report for August 2009 District Board of Health Meeting
CCHS Representation in Community
Washoe County Childhood Obesity Forum
“Green” Clinic Operations

CCHS Representation in Community

With the decrease in resources and a focus on direct services to clients, Public
Health Nurses (PHNs) and other CCHS staff are no longer able to represent the Health
District on various boards, coalitions, and community initiatives. To fulfill the need for
public health to remain engaged in the community, the CCHS Management Team has
prioritized their involvement and now represents the Health District on many important
boards and committees locally and statewide. Examples of representation by CCHS
leadership are noted below.

Mary-Ann Brown, Division Director

e Access to Healthcare Network (AHN): Board Member. AHN is a non-profit
medical discount plan that provides primary and specialty care, including dental
care and prescriptions, through a consortium of 400+ local health care providers.

e Governors’ Workforce Investment Board (GWIB): Governor-Appointed
Member. The GWIB was established by the Workforce investment Act and
assists the Governor in developing strategies to grow Nevada'’s workforce.
Among other duties, the Board develops the State Plan for Workforce
Development, designates local workforce investment areas, and creates
allocation formulas for adult and youth employment and training activities.

e Human Services Network (HSN): Board Member. HSN’s mission is to support
and sustain quality human services in the Truckee Meadows by advocating,
networking, providing professional development, outreach and information
clearing for the region’s human services community.

o Juvenile Detention Alternative Initiative (JDAI): Stakeholder Member. JDAI is
a national initiative funded by the Annie E. Casey Foundation. Its goal is to
transform juvenile detention into an entry point for youth development.
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Washoe County Child Death Review Ream: Member. The Review Team
conducts examinations of child deaths using official medical examiner reports. It
is multidisciplinary and includes law enforcement, public health, and child
welfare. Its purpose is to make recommendations for improvements in laws,
protocols, and training to prevent future child deaths.

Stacy Hardie — PHN Supervisor, Family Planning

Maternal Child Health Coalition: Vice President. The Coalition is a voluntary,
non-profit group of individuals and public and private agencies that advocate for
perinatal and maternal and child health services by promoting: equal access to
health care, inter-agency networking and collaboration, public awareness, and
prevention of adverse health outcomes, They work on data collection and
analysis, policy development, advocacy, and legislative education.

Family Planning Advisory Board: Information and Education Review
Committee Lead. Leader of a team of local community-based organizations that
provide services to common populations. The group provides general outreach
recommendations and reviews and approves all family planning clinical
educational materials.

Candy Hunter — PHN Supervisor, Visiting Nursing and Tuberculosis

“CAN Prevent” Conference Committee: Lifetime Member. Provides technical
assistance for continuing education credit for the annual “CAN Prevent’ Child
Abuse and Neglect Conference, a leading provider of CEUs for CCHS nurses.
Childhood Lead Poisoning Prevention Project: Liaison with Southern Nevada
Heaith District for childhood lead poisoning prevention programs.

Home Visitation Network: Coordinator. The Network links home visitation
programs such as Early Head Start, Child Protective Services, and Appleseeds.
Nevada Children’s Justice Task Force: Chair (2007 - 2009), currently
represents health issues. Assists in developing, establishing, and operating
programs designed to improve the handling of child abuse and neglect cases.
Nevada Maternal Child Health (MCH) Advisory Board: Governor-Appointed
Member. The MCH Advisory Board sets policy for maternal and child health
issues, makes funding decisions for the Title V Block Grant funds, educates
legislators on key issues, and writes policy briefs for prioritized issues.

United Way Community Impact Committee: Member. The committee reviews
data for performance measurement, approves policy and program issues for
funding member agencies, and approves staff recommendations for funding
allocations and partnership status.

Steve Kutz — PHN Supervisor, Immunization and STD Program

Page 2

Northern Nevada Immunization Coalition (NNIC): Chair and Legislative
Advocacy Group Member. NNIC is a voluntary, non-profit group of individuals and
public and private agencies promoting immunizations across the life span.

DBOH Agenda item #18.B



Jennifer Stoll Hadayia — Public Health Program Manager

e High Sierra Area Health Education Center (AHEC): Board Member. High
Sierra AHEC is one of four federally-designated AHECs in Nevada. Its mission is
to improve health care access in northwestern Nevada by recruiting, training, and
retaining a health professions workforce including health educators.

¢ Nevada Public Health Association (NPHA): President-Elect and Conference
Planning Committee Chair. NPHA is the state affiliate of the American Public
Health Association (APHA). It hosts an annual statewide conference, publishes
an online journal, and provides educational scholarships and awards.

¢ Nevada Diabetes Council (NDC): Vice Chair. The NDC is the state’s
collaborative of diabetes prevention and control stakeholders and advises the
state’s Diabetes Prevention and Control Program.

¢ Nevada Cancer Council (NVCC): Marketing Committee Chair. The NVCC is the
state’s collaborative of cancer control stakeholders. It sponsors the Cancer
Control Summit and advises the state’s Comprehensive Cancer Program.

o Safe Kids Washoe County: Vice President (2007 — 2009). Safe Kids Washoe
County is the local coalition affiliate of Safe Kids Worldwide. Its mission is to
prevent deaths and injuries to children under 14, with an emphasis on motor
vehicle crashes, pedestrian injuries, and recreational injuries.

o State AIDS Task Force: Proxy for the District Health Officer. The Task Force is
a subcommittee of the State Board of Health. Its purpose is to articulate
community needs, identify “best practices,” and make policy recommendations
regarding HIV/AIDS care and prevention in Nevada.

Washoe County Childhood Obesity Forum

The CCHS Chronic Disease Prevention Program is sponsoring the region’s first
forum on childhood overweight and obesity on September 10, 2009 at the Boys & Girls
of Truckee Meadows. The second year of Body Mass Index (BMI) data collected with
Washoe County school children will be released at the event, and local experts will
present on the individual, social, and environmental determinants of childhood obesity in
Washoe County, such as psychosocial development, food marketing, and food access.
The goal of the forum is to identify individual- and community-level solutions to
childhood overweight and obesity in Washoe County. Pre/post data is being collected to
measure change in childhood obesity interventions launched as a resuit of the event.

The forum is being presented by the Nevada State Health Officer, Washoe
County Manager, Washoe County District Board of Health, Washoe County Chronic
Disease Coalition, Get Healthy Washoe, and the Boys & Girls of Truckee Meadows.
Light refreshments have been generously donated by Amerigroup. Please see the flyer
attached to this report for additional information about the event.

‘Green’ Clinic Operations
To increase staff efficiency and decrease environmental impact, CCHS has

launched extensive “green” or “paperiess’ business operations in several program

areas. Technologies such as scanning, Outlook scheduling, and Insight and Electronic
Medical Records (EMR) have made these efforts possible. The Health District is on the
cutting-edge of the use of technology in public health; according to a recent report from
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the National Association of City and County Health Officials (NACCHO), only 19% of
local heaith departments nationwide have implemented EMR. Specific examples of
CCHS's “paperless” clinic efforts are noted below.

Family Planning Clinic was the leader in these efforts, and client charts are 100%
paperless as a result of full EMR implementation and chart scanning.

Home Visiting Nurse Program uses Pocket PCs in place of paper day timers to
schedule home visits.

Immunization Program has had an electronic database for over 20 years that
maintains client immunization records. Currently, the program also utilizes the state
immunization registry, WeblZ.

Sexual Health Program has adopted “paperless” HIV/STD testing data collection.
Currently, all HIV/STD testing data are collected electronically in Insight and then
sent to the statewide testing database via an electronic upload. The STD Clinic also
scans all new client charts into EMR, and, by the end of the year, will be capturing
client signatures electronically.

TB Clinic is on schedule for full implementation of EMR by January 1, 2010. In
addition, daily videophone Directly Observed Therapy (DOT) is used to reduce fuel
and vehicle costs. Staff also uses Access/Excel pivot tables for electronic
epidemiological data analysis.

CCHS has adopted several additional Division-wide “green” business practices,

such as replacing copying with scanning, discontinuing paper leave slips, using lap-tops
for internal team meetings, and file-saving on shared drives for communal access to
documents. Several staff have also been equipped with lap-tops and docking stations
in place of desktops to aid in “real-time” data entry during off-site work assignments.

o

-Ann Brown, R.N., M.S.N.

DIV jon Director

Co

unity and Clinical Health Services
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The Washoe County Manager, Washoe County Health District,
Washoe County Chronic Disease Coalition, Get Healthy Washoe, and the Boys & Girls Club of |

Truckee Meadows invite you to attend:

The Washoe County
Childhood Obesity Forum

THURSDAY, SEPTEMBER 10, 2009
8:30 AM — 12:00 PM

Boys & GIRLS CLUB OF TRUCKEE MEADOWS, EDUCATION ROOM
2680 EAST NINTH STREET, RENO

Topics will include:

» Release of Youth BMI Data for Washoe County & Nevada

* Maintaining Healthy Weight in Childhood: Biology, Development, and Psychology
* How “Big Food” Markets to Children

* Food Insufficiency in Washoe County: Its Role in Unhealthy Weight

* Mapping Environmental Influences on Obesity Using GIS Technology

* New CDC Recommendations for Preventing Obesity in Children and Youth

* Mobilizing to Curb Obesity in Washoe County

T'o register for the Forum, please visit www.gethealthywashoe.com
Deadline for registration is Tuesday, September 8, 2009

Program approved for approximately 3 hours of CEU credit
To recezve CEU credits, a registration form must be submitted

Light refreshments will be provided by:

AVERIGROLIP 44

Comnmtasn

Forum brought to you by:
Washoe County
N
BOYS &GIRLS CLUB get
OF TRUCKEE MEADOWS I](‘Elltl ].\,

Health District

Questions about the Forum? Please contact Kelli Seals at (775) 325-8244



ENVIRONMENTAL HEALTH SERVICES DIVISION

DATE:  August 18,2009

TO: District Board of Health Members

FROM: Robert Sack, Division Director of E.H.S.

SUBJECT: Division Director’s Report — Environmental Health Services

AGENDA ITEM NO. 18.C.

VECTOR-BORNE DISEASES PREVENTION PROGRAM

The Washoe County Health District Vector-Borne Diseases Prevention Program has been
collecting large numbers of adult mosquitoes in traps that are set throughout the Truckee
Meadows and populated areas of the County. These mosquito pools have been tested and at
this time, none have been positive for West Nile Virus (WNV).

POOL PROGRAM

One student intern started work mid-July, handling seasonal and annual pool inspections.

HAND WASHING OUTREACH

Staff will be participating at the Boys and Girls Club Day for Kids on Saturday, September
12® from 11 to 2 PM in Ardmore Park. Along with several other fun activities and food,
children and their parents will be taught good hand washing technique through fun
exercises. We are also looking for other opportunities for hand washing outreach during
September.

PP 7 Sl

Robert O. Sack

Division Director

Environmental Health Services Division
ROS:sn
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WASHOE COUNTY HEALTH DISTRICT
AIR QUALITY MANAGEMENT DIVISION

Date: August 27, 2009

To: District Board of Health

From: Andrew Goodrich, Director, Air Quality Management @
Re: Monthly Report for Air Quality Management

Agenda Item: 18.D.

The enclosed Air Quality Management Division Report is for the month of
July 2009 and includes the following sections:

Air Quality

Monitoring Activity

Planning Activity

Permitting Activity
Compliance/lnspection Activity
Enforcement Activity

DBOH AGENDA ITEM # .18.D.
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Director’s Report July 2009

After near-record precipitation in June and 100 degree plus days in July, the
lands surrounding the Truckee Meadows are primed for wildfires. As we have
all seen, even small wildfires generate tremendous amounts of smoke, but
does that mean we will be reporting unhealthy air quality every time there’s a
wildfire? Not necessarily so...let me explain.

First, heat from the fire can lift the smoke high into the atmosphere creating
widespread hazy skies, but having little impact on the air in the space where
we work, live, and play. Secondly, the Division has a limited number of
monitoring locations that are strategically placed to represent large populated
areas of the county. Smoke from wildfires can be very distinct in its path and
may only affect small, specific areas. Third, we only measure those pollutants
that the EPA commonly expects to find in urban areas. Wildfires certainly
elevate particulate matter levels and can increase regional ozone counts, two
pollutants we do measure; however there is a whole myriad of pollutants in
smoke for which we do not measure.

Let’'s all hope for clear skies and that wildfires will be kept to a minimum the
rest of this year.

Andy Goodrich, Director

AIR QUALITY COMPARISON FOR JULY

. . #OF DAYS | #OF DAYS
Air Quality Index Range JULY 2009 | JULY 2008

MODERATE

TOTAL 31 31




District Board of Health July 2009
Air Quality Management Division Report

HIGHEST AQI NUMBER BY POLLUTANT

== POLLUTANT JuLv2o09 | NOESE | guiyzoos | flighest
= CARBON MONOXIDE  (CO)

g OZONE 8 hour (03)

(@] PARTICULATES (PM_)

i PARTICULATES (PMy0)

For the month of July, there were no exceedances of Carbon Monoxide,
Particulate Matter, or Ozone standards at any of the monitoring stations. The
highest Air Quality Index (AQl) value reported for the month of July was fifty-
eight (58) for Ozone There were twenty-eight (28) days in the month of July
where the Air Quality was in the good range, and three (3) days the Air Quality
fell into the moderate range.

Duane Sikorski, Air Quality Supervisor

Daily monitoring operational, quality assurance, data submission and network
upgrade activities continued throughout the month. The Reno 3 site continuous
PM;, beta attenuation monitor (BAM) which had been offline for the month of
June pending the release of funds at the beginning of the new fiscal year for
replacement parts was operational as of July 16th. The BAM data is used only
for daily AQI data reporting purposes and is not data for record submitted to
EPA’s air quality system database.

Monitoring
Activity

Preparation of the 2008 Northern California Wildfires Exceptional Events
petition continued during the month of July.

Duane Sikorski, Air Quality Supervisor

The process of researching, developing and preparing a county-wide green-
house gas emissions inventory continues while staff is developing the next
(2008) triennial emissions inventory for submission to EPA by June of 2010.

Duane Sikorski, Air Quality Supervisor

Planning
Activity




District Board of Health July 2009
Air Quality Management Division Report
> 2009 2008
= TYPE OF PERMIT ANNUAL
.2 JULY YTD JULY TOTAL
H . . .
2 S of Exicon Ak 107 811 106 1302
g’ New Authorities to Construct 2 43 11 81
.;
ed=d : 12 72 16 195
é Dust Control Permits (138 acres) (979 acres) (516 acres) (3012 acres)
S5
) y
(a1 Wood Stove Certificates 29 126 10 170
WS Dealers Affidavit of Sale 4 70 14 250

(4 replacements)

(49 replacements)

(5 replacements)

(145 replacements)

2792

. : 512 342 3729
WS Notice of Exemptlons (21 stoves removed) qgizﬁgs (8 stoves removed) (139 stoves removed)
Asbestos Assessments 82 479 62 856
Asbestos Removal 37 173 32 392

Notifications

ion

Activity

Compliance/lnspect

|

Staff reviewed sixty-one (61) sets of plans submitted to the Reno, Sparks or
Washoe County Building Departments to assure the activities complied with

Air Quality requirements.

Staff conducted forty-eight (48) stationary source renewal inspections and
fifty-three (53) gas station inspections in July 2009. Staff also conducted
inspections on asbestos removal and construction/dust projects.




District Board of Health July 2009
Air Quality Management Division Report

The Washoe County School District has had a large number of asbestos
abatement projects at all school sites this summer. These types of
projects are normally completed during the summer months since school
is out and the abatement projects can proceed smoothly.

Staff continues to work with the “new” owners of vacant land parcels in an
attempt to secure adequate dust controls. Many of these owners are out
of state companies who are not familiar with our local dust regulation
requirements; therefore, staff is personally contacting the representatives
to make certain they are aware of their dust control responsibilities.

Finally, as reported in a previous DBOH report, staff is considering a new
dry cleaner regulation that would prohibit the use of perchloroethylene
(PERC) which is a toxic air contaminant. Staff will be having a workshop
with the dry cleaner representatives in the near future to discuss the
details of the proposed PERC ban and get their input as to viable “green”
alternatives, reasonable time frames for implementation, etc.

Permitting/Enforcement
Activity

Noel Bonderson, Air Quality Supervisor




District Board of Health July 2009
Air Quality Management Division Report
COMPLAINTS e e
Annual
§* JULY YTD JULY YTD dlic
> Asbestos 1 11 0 15 21
) Burning/Smoke 1 4 2 8 12
(&} Dust 20 66 12 171 229
< Gas Station/Oxy Fuel 0 0 0 1 0
"E Miscellaneous 0 4 0 7 12
Q Odor 7 26 7 17 31
E Painting (spray painting) 2 2 0 D 8
Q Permit Violation 2 5 0 7 20
8 TOTAL 33 118 21 231 334
O ’ Annual
"IE NOV’S JULY YTD JULY YTD Total
L Warnings 1 5 0 10 16
Citations 0 5 1 16 27
TOTAL 0 10 1 26 43

* Discrepancies in totals between Monthly Reports can occur because of data entry delays.

Notices of Violation (NOVs):

There was one (1) Notice of Violation (NOV) issued in July 2009 there was
one (1) NOV Warning issued for Asbestos Sampling and Notification.
There was no NOV Citations issued




District Board of Health July 2009
Air Quality Management Division Report

Fire Prevention Operations & Dust Control Standards

Per the request of the DBOH at last month’s meeting, staff reviewed the
language of Section 040.030C.3.d. (dust control standards) and reconfirmed
that the mastication process, as described by the Nevada Fire Safety Council, is
defined as a “dust generating activity” and is not exempt from dust control. The
regulation specifies that “landscape maintenance” does not include grading,
trenching, or any other mechanized surface disturbing activities, and does
exempt the requirements of a dust permit and project information sign.

Staff has not yet received a draft “project mastication form” for review from the
fire representatives. As agreed to in our site visit to Galena Park, this form
would be developed by fire personnel and provide specific information such as
project location, acreage to be masticated, fuel type, etc. This data would
enable both fire and AQMD staff to work together and determine if water could
be applied to a given site for dust control purposes based upon topography,
access, water availability, location to residential development, etc.

Permitting/Enforcement
Activity

Noel Bonderson, Air Quality Supervisor
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August 18, 2009

DIsTtRIC HEALTH DEPARTMENT

TO: MembersI,%istnct 0a
FROM: Mary A. Anderson, MD, MPH, FACPM

SUBJECT: District Health Officer's Report

NACCHO Conference

| attended the National Association of County & City Health Officials (NACCHO) conference from July 29 —
31,2009. The theme of the conference was “The New Public Health: Working across Sectors to Leverage
Investment in Communities.” The keynote speaker was Dr. Thomas Frieden, MD, MPH. Dr. Frieden is the
new Director of the Centers for Disease Control and Prevention (CDC) and the Administrator for the
Agency for Toxic Substances and Disease Registry. He is the first public health physician to be appointed
as director of the CDC. The timing of the selection of the first public health physician as the head of the
CDC, though long-delayed, comes at a good moment when everyone is grappling with the potentiality for
the resurgence of H1N1 flu. Dr. Frieden was well-spoken, energetic, and impressive. His prior leadership
as the Commissioner of the New York City Department of Health and Mental Hygiene, one of the world's
oldest and largest health departments, will serve him well in his new post.

During the conference, a slide presentation took place whenever there was a break between speakers in
the main conference hall. That slide presentation featured contributions from local health departments that
illustrated the use of the public health logo and its tagline, “Prevent. Promote. Protect.” We submitted three
slides taken at last year's POD exercise that showed the logo on the vests worn by our workers and
volunteers. Two of our three slides were selected for use and were shown repeatedly along with the name
of our health district. Thanks go to Dr. Todd and his team for taking and providing the photos.

Clipboard Crew “Do | Have to Watch?”
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Among the items | brought back from the conference is a description of the Food Protection Program for
the City of Columbus, Ohio which won the Samuel J. Crumbine Consumer Protection Award (Enclosure 1).
Their “color-coded, low-literacy system" for identifying facility compliance may be an approach we could
consider adopting. | also received copies of the NACCHO 2008 National Profile of Local Health
Departments and the ASTHO States of Preparedness: Health Agency Progress, Second Edition, which |
will make available for your perusal at the board meeting.

State Health Officer Meeting

The new State Health Officer, Dr. Tracey Green, held a meeting for the Local Health Authorities on August
14, 2009. The emphasis of the meeting was planning for the likely resurgence of HIN1 flu in the coming
season. The Nevada State Health Division (NSHD) is setting up a website—Flu.nv.gov—which is intended
to be a “hub of knowledge” on flu-related issues. The estimated “go-live” date for the site is August 24t

Our health district submitted a proposal to NSHD for the use of federal doliars under the Public Health
Emergency Response (PHER) grant intended to support H1N1 preparedness and response activities in the
fall. Our grant submission was structured around mild, moderate, and severe scenarios.

Rotary International District Youth Exchange Program

We were fortunate to have a young lady from Taiwan, Chun-Hsueh “Sharon” Chien, join us for the majority
of her six-week stay in the U.S which concluded on August 25, 2009. She was sponsored through the
Rotary International District Youth Exchange Program. She completed her undergraduate work in Taiwan
and intends to pursue further study with the aim of achieving a Master of Public Health degree. While here,
she not only observed various health district activities, but also contributed to our efforts in a significant
way. She analyzed Washoe County School District data related to childhood obesity under the guidance of
Sharon Clodfelter and also assisted with an evaluation of the timeliness of communicable disease
investigations for Dr. Lei Chen. Due to her excellent analytical skills, Ms. Chien was able to take on the
projects and produce results with minimal guidance. She was awarded a certificate to acknowledge her
achievements.
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MaryA. Anderson, MD, MPH, FACPM
District Health Officer
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National Association of County and City Health Officials
Annual Conference, June 2009, Orlando, FL

Accepting Award: Keith L. Krinn, RS, MA, DAAS, CPHA
Environmental Health Administrator, Columbus Public Health Environmental Health Division

Established in 1833, as the local public health agency for the City of Columbus, Columbus Public Health (CPH)
has continually strived for “healthier, safer people”. A comprehensive strategic plan using an all-hazards
approach was developed in 2003, to affect fundamental change to the Food Protection Program (FPP), for the
needs of the community it serves. The comprehensive plan initially addressed the following issues: 1) Food safety
education and training; 2) Knowledge and understanding of the changes in the new risk-based code and the
science of food safety; 3) Bridging the language and cultural barriers presented by a diverse community and
workforce; and, 4) Providing easy access to public information. As the implementation progressed, new goals
were identified that dove-tailed and complemented the original goals and included: 1) An increase in the number
f inspections to meet state-mandated frequency of inspection criterion; 2) Addressing the concerns of food
security and defense by developing emergency response for threats to the food supply; and, 3) As increased
inspections resulted in increased follow-
up inspections, the need to develop an
improved enforcement model became

Food Protection Program Timeline: 2003-2009
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2009 Samuel J. Crumbine Consumer Protection Award Recipient

a pilot standardization program, designed to be replicated state-wide is underway. Science-based health and
safety training is emphasized, and focuses on the five CDC risk factors associated with foodborne illness.

The FPP has been communicating these risk factors to the
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SIGNS Public Health Initiative
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emphasizing critical violations on the inspection reports,

providing extensive food safety information on the CPH website, Shandoid
and developing the SIGNS Public Information Initiative to e
promote transparency and better disclose compliance and
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entrance of licensed facilities. As part of this public outreach
initiative, consumers can search the website (www.publichealth.
columbus.gov) for details of critical violations observed during previous inspections which empowers consumers to
make informed choices regarding patronage.

The FPP wanted a public disclosure system that accurately represented information regarding compliance and
enforcement activity on the placards. Their research demonstrated it should
be a color-coded, low-literacy system that could be easily understood by the
; ﬁeg;%rdzuognrd public, so were attracted to the “traffic light” colors, first used in Toronto,
since they are universally recognized. Eventually, a fourth color was selected
to denote facilities on an increased frequency of inspection following a
license suspension. The plan reflected the program’s enforcement protocol
and allowed for due process. The “Healthier, Safer People Honor Award”
INSPECTED was concurrently created with the SIGNS initiative to recognize facilities that
: performed above the criterion established for the green sign.
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The initial response to terrorism or natural disasters begins at the local
level. CPH together with local partners developed an Outdoor Events Security Plan which utilizes an all-hazards
approach. The plan has been utilized during preparations and inspections at the many outdoor festivals held in
Columbus, and the large venues of the Ohio State Fair, and The Ohio State University home football games.

About the Samuel J. Crumbine Consumer Protection Award

For 54 years, the Samuel J. Crumbine Consumer Protection Award, named for one of the
United States most renowned public health sanitarians, has been presented to a local public
health unit by a jury of leading environmental health officials and public health sanitarians
and is the most prestigious recognition that a public health unit can receive. Crumbine .

winners serve as models for other public health and safety programs across the nation.

The Crumbine Award is supported by the Conference for Food Protection, in cooperation with the American
Academy of Sanitarians, American Public Health Association, Association of Food & Drug Officials, Foodservice
Packaging Institute, International Association for Food Protection, National Association of County and City
Health Officials, National Environmental Health Association, National Restaurant Association Solutions, National
Sanitation Foundation International and Underwriters Laboratories Inc. Please visit www.fpi.org for more
information about the Crumbine Award and to view Columbus Public Health’s award-winning application.
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To report a communicable
disease phone:
(775) 328-2447

or fax reports to:
(775) 328-3764

REPORTED CASES OF SELECTED
COMMUNICABLE DISEASES
WASHOE COUNTY
April - June 2009

A RCE 2" Quarter Year to Date (Cumulative)

2007 2008 2009 2007 2008 2009

AIDS 11 11 6 18 15 11
Campylobacteriosis 10 4 4 19 18 17
Chlamydia 367 319 289 754 665 625
Cryptosporidiosis 1 2 0 1 4 5
E. coli 0157:H7 1 0 0 1 0 0
Giardiasis 10 5 4 15 2 8
Gonorrhea 52 58 26 107 119 73
Haemophilus influenzae type b (Hib) 0 0 0 0 0 0
Hepatitis A (acute) 1 0 1 2 0 2
Hepatitis B (acute) 2 2 1 3 5 3
Hepatitis B (chronic) 9 13 13 21 20 26
Hepatitis C (acute) 1 ik 1 3 1 2
Hepatitis C (Past or Present) 224 241 225 420 478 417
HIV 8 2 3 18 6 10
Influenza (Type A, B, or unknown) 4 12 338* 287 806 695
Measles 0 0 0 0 0 0
Meninagitis, Viral or Aseptic 14 4 2 17 9 5
Meningococcal Disease 0 0 0 1
Pertussis (confirmed & Probable) 0 1 0 3
Pneumococcal Disease, Invasive 11 14 16 26 35 28
Rabies (bat) 1 3 1 1 3 1
Rotavirus 19 88 22 46 102 31
RSV 31 47 12 250 250 256
Salmonellosis 4 12 11 9 20 23
Shigellosis 0 ] 2 0 2 2
Syphilis (Primary & Secondary) 0 0 0 4 0 1
Tuberculosis 1 3 8 2 5 11
Vest Nile Virus 0 0 0 0 0 0

»  42% (143/338) were novel H1N1 influenza A.

Please share this document with all physicians & staff in your facility/office.




